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ou have entered an invalid password. Do you wish to answer your failed

authentication question?
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An Email will be Sentto you containing your new system password,
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Wrong password typed in. 
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User Authentication Error

Login failed!
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Click Yes – to answer question
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Type in correct answer in ALL CAPS
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WHT IS YOUR MOTHER'S MAIDEN NAME?
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Message that a new password will be e-mailed to you – Check GroupWise for e-mail

Click OK – open GroupWise – look for e-mail from lgjones1@dbhdd.ga.gov – it may take a few minutes for the e-mail to arrive.

Once you click on OK in the above picture, wait until you get an e-mail with your new password, and then enter the new password.


Enter your USER ID








