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“The governor and | would like to take
this opportunity to applaud your hard
work, dedication and contributions on
behalf of the people we serve.
Through your efforts, DBHDD
continues to have a tremendous
positive impact on the lives of
individuals, their families and the
citizens of Georgia. It is truly a
privilege to be part of our team, and
we continue to be amazed and
gratified by all you do to support of
our vision of easy access to high-
quality care that leads to a life of
recovery and independence for
the people we serve.*

Commissioner Frank W. Berry
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Staff Appreciation Week
May 15 - 21, 2016

Thanks
for all you do
ECRH Staff!
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Staff Appreciation

| ECRH'’s progress has long been driven by the gallant efforts of employees who
! come together demonstrating resolve and inspiring optimism for the individuals we
| serve. They are nurses, physicians, technicians, support service members, social
workers and other health care professionals along with their individual and collec-
tive contributions. Each have carried forward the notion that as public servants, we
are committed to working together to forge a brighter future for the individuals we

serve.

Throughout this next week, we will be recognizing the tireless efforts of all of you who strive to ensure ECRH
stays true to its mission and vision. Often at great personal sacrifice you have strived to build a safe and
recovery orfented environment of care to create lasting change in the lives of individuals and families. To-
gether with leaders and advocates, you ensure the voices of those we serve are heard and comforted. Often
many of you have been the unsung heroes who have made a vital difference in making our mission real for
more people than we could ever imagine. Let us all embrace and celebrate the spirit that embodies the ex-
traordinary work of our employees. It is that same spirit that created ECRH and drives your devoted work as
compassionate and determined public servants.

With deep appreciation, thank you all for your dedicated service.

Sincerely,
Paul Brock

-9l It hardly seems possible that it has been a year since our last employee appreciation week. In
C‘.’ that time, we have endured many losses in our staff. The most significant being the loss of Brian

P Mulherin, who wasn't even staff any longer. He was the most dedicated volunteer | have had the
privilege of knowing. He truly understood the concept of appreciation, which is defined as the ability
to be able to understand the worth, quality, or importance of something. If each of us demonstrat-
ed one tenth of the appreciation he showed others, this would be the best place to work. Our showing ap-
preciation to each other in memory of Mr. Mulherin would be a wonderful way to honor him.
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A person who feels appreciated will always do more than is expected. Therefore, we can promote harmo-
ny and productivity in our staff by simply letting them know how valued they are. Awards and other forms
of recognition are wonderful, but the day to day expression of gratitude and appreciation to our staff will go
even further in making ECRH a great place to work.

In honor of employee appreciation week, | chose a larger than usual group of employees to receive Clini-
cal Director’s Choice awards. The recipients are:

Shanta Searles-ICF Program Director, Jenelle Harris Leggett-ICF Residential Director, Charles Shep-
herd-Gracewood Campus Supervisor, Aaron Newberry-Registered Dietician, Towanna Hicks-AMH Social
Worker, Shana Howard-Gracewood Campus Social Worker, Monica Cole-AMH HST, Elizabeth Hanson-
Augusta Campus Work Therapist, Mary Beth Castleberry-Continued Habilitation Coordinator, Jonathan
Brannon-Shift Supervisor on Forensics 2, Harry Coolidge, LPN-Gracewood 15-H, and the ECRH Phar-
macy Staff.

I would like to close by thanking our Nursing Staff. This is officially Nurse's Week, but we should show
appreciation to our nurses every day. As Margaret Cousins said: “Appreciation can make a day, even change
a life. Your willingness to put it into words is all that is necessary.”
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Front Row(L-R): Jermaine Williams, Housekeeper; Al-
exandria Walker, HST; Denise Meminger, CNA; Kenya
Jones, HST

Back Row(L-R): April Bowers, RN; Detrice Jones, HST;
Gregory Uhl, Jr., Lifeguard; Kathryn Parent, Activity
Therapist

fin, CNA

Front Row(l-R): Vanesia Parker, Client Support Worker;
Cyle Warren, HST; Cody Banner, HST; Aldreena Grif-

Back Row(L-R): Paris Thompson, HST; Jamila Antho-
ny, HST; Carol Woodyard, LPN; Raven Thomas, HST

Front Row(L-R): Ashley Herrera, HST; Chantel Polite,
CNA; Ida Carpenter, RN

Back Row(L-R): Tallulah Reid, LPN; Maricelli Ponce,
Facility Safety Officer; Karen Eaton, RN

Not Pictured: Gloria Knowles, Region 2 Planning List
Administrator

ELCOM
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Emplovees of the Month

February - Michael Huff

Michael Huff is an HST Lead on the Forensics 1 Unit on the Augusta Campus. He
goes above and beyond his job requirements and duties every day. He is always pro-
fessional and courteous with coworkers and individuals. He is a team player and will
do anything asked of him without question. He comes in every morning with a posi-
tive attitude and a smile on his face. He genuinely cares for each and every one of
individuals, giving them the praise and encouragement that is crucial in their recovery
process. He is compassionate and empathetic towards each and every person that he
comes in contact with. One example of his selflessness and care for others was dur-
ing the holidays last year. He was responsible for initiating a cash collection from em-
ployees that were willing to donate, for a fellow coworker that had her car stolen with
her children’s gifts in it. He went from person to person explaining the situation, and
collecting donations to present to his coworker right before Christmas. He is an excel-
lent leader and always puts the needs of the individuals he cares for, first and fore-
most.

Congratulations and thank you to Michael Huff, our February Employee of the Month.

March - Samantha Daniels

Ms. Samantha Daniels is a relatively new employee to East Central Regional Hospital; yet, she has already

taken charge of one of our important clinical services with her own style,
expertise, and finesse.

As a manager, Ms. Daniels is diligent to set high quality expectations
for herself and for her staff, always working hard to achieve the best
results. Her team spirit and actions as a team player convey just how
willing and available she is to perform any job task as needed. She is
adept at working collaboratively with other disciplines to set priorities, to
solve problems, and to receive feedback on the performance of her staff.

From a clinical perspective, Ms. Daniels does an exemplary job of or-
ganizing critical psychology processes from assessment, crisis manage-
ment, treatment implementation, recovery planning, to outcome meas-
urement. In her daily work, she is a professional communicator and teacher who evidences a high level of
ethics and a focus on evidenced — based, best practices.

Ms. Daniels’ personal attributes are also noteworthy. As she performs her job, she communicates a positive
attitude, genuineness, accessibility, trustworthy leadership, and a contagious smile. She is reliable, dependa-
ble, enthusiastic, and dedicated. Her decisions and actions indicate that she is a person of integrity, commit-
ment, and resourcefulness.

We at East Central Regional Hospital are very fortunate to have the caliber of employee that Ms. Daniels rep-
resents. Congratulations and thank you to Samantha Daniels, our March Employee of the Month.

April - Farzana Hussaini

Farzana Hussaini deserves to be employee of the month because she is
an extremely hard worker. She consistently goes above and beyond what
is required of her. Her work ethic is unquestionable. She always has an
upbeat attitude. When speaking with other ECRH staff, they always tell me
how wonderful Farzana is. We are very blessed to have her as the PA for
the Safety Office. She always has an smile on her face and is always think-
ing of others. ECRH is truly lucky to have her.

Congratulations and thank you to Farzana Hussaini, our April Employee
of the Month.
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#teastcentralregionalhospital
#tdepartmentspotlights
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#oopsnowwhat #reportabuse
#uhohcalllMO
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#academicexcellence
#phoenixlearners
#whereindividualscount

#helpfulprofessionalism
#workinghardforECRH
#weareheretohelpyou #peoplematter
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#teastcentralregionalhospital
ttdepartmentspotlights

Forensic Tneatment Mall
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#forensicATplaysallday #trainingmachine #traininginaction
#teamworkmakesthedreamwork #wetraintoplease

#exemplaryemployees #onetitlemillionduties
#positivereinforcers #advocatorsonthemove
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HR Partners

FlndlngaSummer Cmp

Want to keep the fun in their summer? Start early. Let us
help you explore all the possibilities!

We'll help you find good options that
fit your family’s needs.

Summer Day Camps

Overnight Camps

Specialty Camps

Child Care Centers and Family Day Care
Drop-in Care

Private Schools

Referral Services are Confidential and No-Cost

Call or Click Todayl
855-584-3855

www eapconsultants.com
Sign-in:. DBHDD

Employee Assistance Program
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EAST CENTRAL REGIONAL HOSPITAL
2016 Staff Appreciation Week
DAILY SCHEDULE

Date Gracewood Happenings | Augusta Campus Happenings Cafeteria Lunch Notes / Other Important Info
Discounts
Monday, Spirit Day: Wear favorite Sports Day: Wear favorite hats Mexican Day Augusta Green Jackets Game —
May 16 hats or jersey. Activities or jersey. Activities: Tacos Bowls 7 PM
12-4, Gracewood Gym: Morning — 9:30 — 11:30: Quesadillas Buy tickets ($11 each) in HR.
Basketball*, Free Throw Basketball Games
Contest, 3-Point Contest, Afternoon — 1:30 — 3:30: Augusta staff: 5-person basketball
Volleyball. Basketball 3 pt. Contest teams and 3 — Point Contest sign up
1-5 pm - Free Car Washes with Regenia Harrison-Moore X7120
Gracewood staff: 5-person basket-
ball team sign-up sheets will be lo-
cated at Time Clocks in Redbud.
Bldg. 15.
Tuesday, Crazy Sock Day — Crazy Sock Day — Wear ‘Em! Italian Day Over the Top Breakfast: Muffins,
May 17 Wear ‘Em! Ice Cream Creations 11 — 3:30 Lasagna Cereals, Grits, Potatoes, Scr. Eggs,
Augusta Cafeteria Pizza by the slice Bacon, Sausage, Gravy, Biscuits,
Ice Cream Creations 12-4 Activities: Broccoli with or Toast (on both campuses) Both
Gracewood Cafeteria. Morning — 9:30 — 11:30: without cheese | Gracewood and Augusta Cafeterias
Putt Putt Tournament sauce
Activities 12-4: Water Afternoon - 1:30 — 3:30: Garlic Bread Putt Putt and Pool - sign up with
Games: Water guns, su- Pool Tournament Regenia Harrison-Moore X7120
per soakers, sprinklers... 1-5 pm — Free Car Wash
Wednesday, Wear Your ECRH Wear Your ECRH T-Shirt! Free Meal Atlanta Braves Discount Tickets
May 18 T-Shirt! Free Meal Day Subs ‘N Salads Door prizes —both gyms
Free Meal Day — Augusta Gym 11 am — 3:30 Augie from the Augusta GreenJackets
Gracewood Gym 1lam- Gracewood and will visit
3:30pm Activity: Bingo, Bingo, Bingo!!! Augusta Gyms Local venders will be visiting to offer
Cake Walk, Door Prizes, prizes, discounts and who knows
various games what? 11:00am — 3:30pm
Thursday, Field Games at Olympic | Talent Day: Soul Food Day Continental Breakfast for 3™
May 19 Field: Morning — 9:30 — 11:30: Kickball Ribs Shift (Only) 5—7:30 am
Kickball Afternoon - 1:30 — 3:30: Karaoke Sides Augusta - Admin Building (Building
Temporary Tattoos In the Augusta Gym Macaroni/Cheese 3)
Dunking Booth!!! Green Beans Gracewood - Redbud Rotunda
12 noon — 4pm Greens or Okra/ (Building 15)
Tomatoes
Shepherd Blood Mobile at Gracewood
Olympic Field
Sign up for Karaoke with Regenia
Harrison-Moore X7120
Friday, Runway in the Woods: Field Day/Hat Day Asian Day
May 20 Fashion Show Tug of War, Ring Toss, Ski Chal- Beef & Broccoli or | If you want to participate in the
Talent Show * lenge, etc. Teriyaki chicken Fashion Show or the Talent Show
12 noon to 4 pm (Near Putt Putt Course) Fried rice email or call Erik Washington, Renza
Gracewood Auditorium Egg Roll Yarbrough or Ivey Holmes at X2051

1]

East Central Regional Hospital
Staff Appreciation Week
May 15 - 21, 2016
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East Central Regional Hospital
staff Appreciation Week
May 15 — 21, 2016
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East Central Regional Hospital
Staff Appreciation Week
May 15 - 21, 2016

; EAST GEHTHAI. REEIONAL HIISPlTAI. i - |
EMPL”'EE ANB F“M".Y “lGHT "\]fou‘r Lea_ﬁ‘ers ;:ppr?%i_a'le yocllJ so rrr\]uch,
MW M 1‘“ M 1@, ’M ' ey re willing 1o get airty and wash your ;

carl!
AUGUSTA GREENJACKETS (GIANTS) Vs ASHEVILLE TOURISTS (ROCKIES) :

IR sl L AR Hcieta e FREE Car Wash

AUGUSTA CAMPUS CAFETERIA ON WEDNESDAY, MAY 11TH FROM 11:30 AM-1PM FOR EMPLOYEE APPRECIATION

Gracewood Campus
s 11 TICKETS Monday, May 1éth from 1:00pm to 5:00pm

Location: Pecan Lane, just before the entrance to Motor Pool gas pumps

FEED YOUR FACE MONDAY
BEST PEAL IN AUGUSTA: ALL-YOU-CAN-EAT SELECT MENU ITEMS, Augusta Campus
FROM THE OPENING OF THE GATES UNTIL THE END OF THE 6TH . Tuesday, May 17th from 1:00pm fo 5'
INNIHG, INCLUDED IN YOUR TICKET PRICE. l.oculbrl. Work Therapy m lot nec:';reenhouse

{ “Limits:
; One car wash per employee

ADDITIONAL TICKETS WILL ALSO BE SOLD IN HUMAN
RESOURCES (GRACEWOOD CAMPUS BUILDING 103-A)
THURSDAY, MAY 5TH THROUGH FIRDAY, MAY 13TH

i First-come [first-serve basis
i

§ Must have employee badge and bive
\ sticker on car af time of wash

Fllll HIIIIE INFORMATION PLEASE GONTACT KILLIAN \'ll.l.lEll
y PHONE: (706) 736-7889 oR
EMAIL: KVALLIEU@GREENJACKETSBASEBALL.COM

/ tfmm ot

““\"h_..

dehey £ 9

Cest Cevire Regans lmpas
Pkt A ppracintizy s
Paag 15 -1, J018

Lot Dot Rz pansd Hopds
Futt Appucintion Wems
Paay 15-12, 1038
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National Hospital Week
‘May 8-14, 2076
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Health Care from the Heant

rarer nationalhospitalwesk, com

Thanks ECRH Support Staff
for all you do!

PAGE 11

Ru way n The Woods
- \\} Fashion Show ",}'}"h

ECRI;S‘taﬂ Appreciation Week

fr'hré i to participate in this mome
emember
When Friday May 20, 2016

W

Where: ECRH
Gracewoog Campus (Auditorium)

Time: 12pm- 4pm

I_f)'au would likee to participate in the fashion show please contact
Erik Washington @ ex:2051 or Email Erik. Wash bhdd.ga.gov
Rengn Yarbrough @ cx:2051 or Email Renga Y arbroughzodbhdd.ga.gov

lvy 'Hullmﬂi (@ ex:2051 or Email Tvy Holmes@dbhdd.ga gov

: '::We

'Our

~ Social
. Workers

March was Social Workers Month.
Thanks ECRH Social Workers for all you do!
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Forensics Walking Club

MAKING STRIDES On April 19, 2016, “Making Strides”, a walking club that

allows anyone with an appropriate level to walk around cam-
pus, in an attempt to increase socialization skills, cardiovas-
cular activity, and autonomy became official...and took their
first walk around campus!!! The group members really en-
joyed their walk and are looking forward to doing it again.
Our hope is that “Making Strides” will not only be a leisure
group, but also allow the Individuals to actually fulfill the
group name and MAKE STRIDES in their lives.

=
,/'/ e Thanks go to Kristy Oliver, Ranita Keener, the Individual's
) i ) who joined the club, and all of the staff members who have
The Sovereign Invigorator Of The Body Is Exercise, . . ]
And Of All The Exercises Walking Is The Best agreed to assist. There will be more to come from “Making

ides”!!
Author: Thomas Jefferson Strides™!!

Editor’s Note: The driving force behind this program is Kristy Oliver, Behavioral Health Counselor in the Fo-
rensics Unit. Her name was unfortunately left out of the article in the last issue. The Bulletin regrets the omis-
sion.

OCCU P&TIUNAL THERAPY

Rl | MES

'\-«..d'..

| Apniove

April was OT Month.
Thanks ECRH OT staff for all you do!




Hospital Security - Law Enforcement Memorial Day

Yeoars of Hezoas
National Pollce Week 2016

Each May during National Police Week, the nation pauses to recognize the service and sacrifice of U.S. law
enforcement.

Established in 1962 by President John F. Kennedy and a joint resolution of Congress, National Police Week
pays special tribute to those law enforcement officers who have lost their lives in the line of duty for the
safety and protection of others. Ceremonies are held in Washington, DC, and in communities across the
country.

Speech and Hearing

Py N

Happy Better Hearing ﬁ'
prech Mon#h from

- Connecting People
sen Through Communicatio

\@ e BETTER HEARING & SPEECH MONTH
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Nursing

A heartfelt
thenks

- forallyoudo
é‘/ MAY 6-12
National Nurses week

Doctors

Thank You

LA

Natmﬂal Ductnrs If}‘ay
March 30

March 30th was Doctors Day.
Thanks ECRH Docs for all you do!
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Recreation Therapy

o
KEEP
CALM
AND

LISTEN TO THE
RECREATIONAL THERAPIST

February was Recreation Therapy Month.
Thanks ECRH Rec Therapy for all you do!

Pharmacy

AUTIR LIS - | AR M ACIST
RSO A\ ARENESS

March was Pharmacist Awareness Month.

Thanks ECRH Pharmacists for all you do!
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During the month of April, 2016, we received 9 nominations for our employees to
be Noticed by the Gnome. A big THANK YOU goes out to these employees and to
those who took the time to recognize the good work that was being done by oth-
ers.

Kristy Oliver Loretta Ray
Janar Quiller Charles Bickley
Christopher Barnes Barry Jones
Tamara Combs Pamela Wimberly

Clayton Andrews

“Tamara Combs, Clayton Andrews, Loretta
Ray, Charles Bickley, and Barry Jones.

“Ms. Wimberly has stepped up and took on several These staff recently spent a week at West
additional tasks to assist in the forensic treatment mall. We Central in Columbus GA to complete
had been without a PA for several months and Ms. WRAP (Wellness Recovery Action Plan)
Wimberly took on additional duties without question to help Training to become certified to Facilitate
ensure that reports were completed, phones were WRAP with our MH and Forensic
answered, and much more. She is much appreciated.” Individuals. Mr. Jones was one of the

trainers, who taught WRAP. They are a
great group of staff and their willingness
to do this training was greatly
appreciated.”

“Mr. Quiller and Mr. Barnes have just completed a very difficult 2-aay training to become certified Pool

Operators. This was a weekend class and these gentlemen did not hesitate to step up to take on this
task.”

—

“I would like to notice Kristy Oliver for
her coordination of the new “Making
Strides Walking Club” on Forensic 1. The
Individuals are having a great time in
this new program. Thank you Kristy for
all the hard work you did in pulling
together staff and individuals to
participate together in this program.”
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ECRH Incident Management
Hotline Procedure

The purpose of this Hotline is to establish an alternate
means of reporting incidents in a timely manner. The
Hotline is to be utilized by any employee, contractor,
family member, visitor and volunteer that may feel un-
comfortable reporting an incident or allegation of abuse,
exploitation or neglect in person. This is an alternate
reporting system and by no means will it replace the cur-
rent protocol outlined in the IM Policy.

Hotline Number:

(706) 945-7150

PRIDE IN PLACE - It Starts with Me

“If you change the way you look at things,
the things you look at change.” - Wayne Dyer

Our Role in Protecting Our Individuals from Harm

* Protect
Be

Proactive

* Intervene
¢ Protect
* Report

¢ Investigate
* Protect

BEpS BAmLE

24 Hour GETS Computer Help Desk Number: 1-877-482-3233
https: [ sts.gets.georgia.gov —

Contact the GETS Helpdesk Online at https: [flogin.gets.georia.goviportal using SOG ID (computer sign on) and password to login or Call 1-
877-482-3233 to report issues when your computer is not working correctly, when you need your SOG password reset, nesd access to or
report issues with network drives, report network connectivity issues (no internet/slow internet), report outages (system/network), report a

suspected computer virus, report laptop encryption issues. Contact Service
this process.

Request Adcillonal Irsuppcu't on 1he DBHDD Irﬂranet Support page:

sites = ages/default.aox Use your Office 365 ID and Password to login. Report the
fdlmmng mesﬂ'mughﬂmabe Rﬂqu&daShareantsiae Reset Office 365 password, Request access to application, Request security and
system access, Reguest computer or telecom equipment, Report a problem with an application, request new printer or move of existing
printer, Connect to network printer, Onboard new DBHDD employee (Manager only), Offboard departing DBHDD employes (Manager only),
or if you are not sure what you nead and wish to ask a question please use the above support page. Contact Service Delivery Staff @ 706-

790-2444/2445 if you have questions on this process.

To assist in moving through the process quicker, please also provide the following forms to the ECRH ServiceDeliverv@dbhdd.ga gov for the
following issues with proper signatures. This will allow all necessary information to process your request in a imely manner:

*  MNew User or change request for computer access — ADM-0024 (Approximately 7 days)

* Mew Technology request (Hardware/Software) — ADM-001 (Approximately 30 days)

* Computer Equipment Move — ADM-351 (Approximately 30 days)

Phone jssues: Contact Switchboard at 2011 or e-mail Monica Wilson (Use this number for repairs, problems, requesting new lines
or jacks) Include the following: Telephone # with trouble, Building #, Type of phone (name on the phone), Room #, Station # if phone has
one, problem with phone, & contact person. When requesting LAN jack please place work order with Plant Operations to run the cable prior
to requesting the jack be installed. Always request 2x2 when having new voice (phone) & data (LAN) jacks added.

Avyatar Password Resets and Issues: Contact Unit Murse Manager, Charge Nurse or Department Head *Additional Avatar
issues should e-mail dbhdditappsupport@dhr.state.ga.us. Contact Apps Support staff at 706-790-2446 for Avatar

questions.

Avatar Reporting Needs: If you are in need of specific data for reporting from Avatar please contact Hospital Reporting staff at 2568.

using S0G ID and Password

Delivery Staff @ 706-790-2444/2445 if you have questions on
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DBHDD
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REGIONAL HOSPITAL

Serving Georgia’s citizens since 1921
Qur Mission

The mission of East Central Regional Hospital is to provide safe, competent and compas-
sionate services to persons with mental illness and/or developmental disabilities.

Our Vision

The vision of our Facility is to be a center of excellence in the provision of comprehensive,
responsive and compassionate care for consumers and their families.

Our Values

East Central Regional Hospital is caring and therefore, responsive to our consumers, their
families, stakeholders and our employees through commitment to our core values:

| ntegrity

Communication & Collaboration

Accountability

Recognition through Relationships

Empowerment through Excellence

Accredited

by

The Joint Commission
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Cambpus Marauees

Deadline for submission of
JUNE MESSAGES
May 24, 2016
Submit information to Skip Earnest
Gracewood Campus

Extension 2102

(Information must be submitted on or
before the indicated date to be placed
on Marquees for the following month.)
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DBHDD Vision and Mission

Mission

Leading an accountable
and effective continunm
of care to support
Georgians with behavioral

Vision

Easy access to high-
quality care that leads
to a life of recovery
and independence for

health challenges, and
the people we serve intellectual and
developmental disahilitics

DBHDD

in a dynamic health care
environment
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