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East Central Regional Hospital

Clinical Director’s Corner - Dr. Vicky Spratlin

~=glh |- | was going to do my article about the Ides of March which allegedly is when
9‘? Brutus killed Julius Caesar. Then | arrived to discover the Joint Commission
é surveyors had arrived, and | not only started to feel Julius Caesar’s pain, but

% decided to cut my article short. The Romans certainly knew what they were

speaking about when the said “beware the Ides of March.”
The following three ECRH employees received the Clinical Director’s Choice awards:

Swanzetta Adams-GMH-Ms. Adams has an excellent rapport with the individuals,
and goes above her described job duties.

Thora Gainer-Nursing Office on the Gracewood Campus-Ms. Gainer does a phenome-
nal job keeping Nursing on track.

Veronica Harris-Admissions-Ms. Harris has worked holidays and weekends to make
sure Admissions is adequately covered during a staffing shortage.

Please come out and support our individual’s at the
Local Special Olympics - Gracewood - March 16" @ 10:00 AM
Area Olympics - Fort Gordon - March 30" @ 10:00 AM

If you would like to volunteer please contact Chris Miller @ 2231
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Front Row(L-R): Natasha Bates, Respiratory Therapist;
Linda Giddens, RN; Willie Hall, RN; Roshayla Hudson,
HST 1

Back Row(L-R): Natasha Johnson, Food Service Opera-
tions Worker; Curtis Lewis, Food Service Operations Work-
er; Priscilla McNair, LPN; Nelius Njuguna, RN

Front Row(l -R): Tawanna Roach, CNA; Ikemeia Scott,
Food Service Operations Worker; Kendra Smith, HST 1;
Brianna Heath, HST

Back Row(l-R): Michael Reed, HST 1; Lawanda Noble,
Housekeeper; Chimene Park, Respiratory Therapist;

Elease Rouse, RN

Front Row(L-R): Ginger Williams, CNA; Odesstine
Thompkins, HST

Back Row(l -R): Donna Vinson, CNA; Anna Tiner, Res-
piratory Therapist; Beatrice Stanley, LPN
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Front Row(L-R): Heather Barnish, Client Support Work-

er; Danielle Beasley, LPN; DeJayla Bell, Program Assis-
tant; Safenia Cates, HST

Back Row(l -R): Sanita Hill, HST; DeMarcus Johnson,
HST; Warren J. Smallwood, Sr., Maintenance Worker;
Akosua Sarfo, RN

Front Row(L-R): Zantharra Rhodes, HST; Gwendolyn
Levy, HST; Octavia Johnson-Walker, Program Assistant;
Odessa Terry, HST

Back Row(L-R): Juliana Thomas, Food Service Opera-
tions Worker; Therrion Wallace, HST; Rohelia Okeys,

HST 2; Mico Turner, Nursing Home Administrator

Editor’s Note: The Bulletin has discovered that due to a computer glitch, we reprinted December New Em-
ployee pictures in the January 29th issue. These are the correct pictures that should have run in that issue.

We apologize for the error and recognize Warren J.

ELCOMEL

Smallwood, Sr. for bringing it to our attention.

Congratulations!

Congratulations to the following staff who completed
Level 1 Investigation Training: Victor T. Peterson,
Tarrance T. Robbins and Cecil C. Hunter.

Thank Youl

“I would like to thank all the people who so generously
contributed their time, money, food, gifts, and love to
having the wonderful brunch for me on March 3°! It was
an overwhelming surprise and | appreciate it so much. 1
am also deeply grateful for all the love and support during
the time of my Mother's passing. | am truly blessed with
co-workers who are such friends!”

Debi Brizius, Behavior Specialist, Camellia
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ECRH Human Resources Team
Doug Fine - HR Manager

Elaine Biley — HR Generalist/Operations Manager— Oversees HR Operations, Payroll/Kronos, and Personnel Rec-
ords Management. Assist with Leave-keeping Issues/Audits, Benefits, Management Training, Workers’ Compensation
program and Special Projects

Rhonda Vivor — Employee Relations Specialist — Coordinates Employee Relations including: employee/manager
issues and concerns, HR Investigations, Grievances, Unemployment, Performance Management , Management Training
and EAP information, oversees criminal background process.

Ron Watson Recruiter — Oversees the local Recruitment Process: Maintains/updates job vacancy website. Coordinates
Resume Review, Phone Screens, Reference Checks, Selection/New Hire Processing, HR Training, and supports Criminal
Background Process

Bonita Wilson -— Benefits and Leave Coordinator Coordinates and assists with: Employee Benefits, Leave of Ab-
sences (LOA), Family and Medical Leave (FMLA), Retirement, HR Training

Melanie Harris- Recruitment Technician- Coordinates and assists with: Selection/New Hire Processing, Hire Packet
Processing Pre-Employment Processing and HR Training. Assists and supports the Recruiter as a back-up as needed.
Facilitates Criminal Background Check Process

Dameka Garner — HR Transactions and Payroll Specialist - Coordinates Payroll and Transactions, Kronos, HR
Training, Performs audits and special projects.

Nadine Williams — HR Transactions and Payroll Specialist — Coordinates Payroll and Transactions, Kronos, HR
Training, Performs audits and special projects.

Sharyle Courtney-Garrett — HR Assistant 2 — Critical Hire Coordinator, Drug Screening Coordinator, Employment Veri-
fications, Out-Processing, Staffing and compensation research and reporting. Assistant to the HR Manager.

Chiquita Young — Workers’ Compensation Coordinator

Annunetta Smith — HR Assistant - Manages the HR Front Desk/Lobby Area, Assistant to the HR Team and HR Man-
ager, Faithful Service Awards

Human Resources Department
ECRH
Main Office Telephone Number- 706-792-7177
Main Office Fax Number 706-792-7328

Office: Gracewood Campus Building 103-A

ot CEN7p,
< %

REGIONAL HOSPITAL
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Employee Appreciation Week
TIHINA /O

[ HHNIS

thanks for everything you do!

National Hospital Week - May 8-14, 2016
National Nurses Week - May 6 -12, 2016

Help Wanted

Our HR Manager is looking for “spirited” and positive
people to help plan a great Employee Appreciation Week.

Email: douglas.fine@dbhdd.ga.gov or call 706-792-7177.

Joint Commission Sentinel Events Statistics Updated through end of 2015

The Joint Commission has updated their statistics on reported sentinel events for 2015. Out of 936 total
reported events, falls and suicides were tied for 3" and 4" place for frequency of occurrence with 95 epi-
sodes each. That means that these two types of events accounted for 20 percent of the total number of epi-
sodes. Keep in mind that where falls are concerned, these events in general were only reportable if the harm
incurred from the fall resulted in a significant change in functioning to the victim. At ECRH, our efforts to
keep our individuals safe resulted in zero successful suicide attempts and zero sentinel events related to falls
over the past calendar year.

We strive in various ways to keep our individuals safe from any harm. In particular, here are some of the
strategies we use:

¢ For suicide prevention, we use a suicide risk assessment for all admissions to the Hospital. The risk in-
terview covers many aspects, including past history of threats or attempts, as well as current state of
mind. We also routinely increase the level of observation on any individual who has made a suicide
threat or engaged in a suicidal gesture.

¢ For falls, our Leaders on both campuses have been made aware and continue to be reminded of the
number of episodes occurring on a weekly basis. Our PI Director, Amber Franklin-Lacey, is the lead for
our Falls Prevention Strategies Work Group. The group developed a debriefing form that is being used in
assessing the risk factors and possible prevention strategies for each fall episode. Amber supervises the
work of our QM Techs TaSanya Ross and Cecile Stuart to collect falls data, and she sends the data to
Leaders each week. Amber also is the QM Representative for the ECRH Environment of Care Commit-
tee. As one of her duties in this role, she makes routine environmental rounds with Safety Officer Ken-
neth Hillman to identify measures to keep our environment up to standards and thereby help to keep
both our individuals and our staff free from harm.

Thanks to everyone at ECRH for our on-going efforts to maintain a safe Hospital!
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Infection Control

NEW UNIVERSAL PRECAUTIONS COMPLIANCE KIT

To help staff mange blood and/or body fluid spills that might happen when off the living area, in transporta-
tion vehicles or during hours when Housekeeping staff is not available, new Universal Precautions compliance
kits will be available on each unit/living area and in State transportation vehicles. The intended use of these
kits is to provide staff with the proper PPE and materials needed for the emergency clean-up of blood/body
fluid spills when off campus or during hours when Housekeeping staff is unavailable to assist with BBF clean-
up. Compliance kits are easy to use; just follow the directions printed on the outside of the bag.
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WHEREAS

WHERERS

THEREFGRE;

WHEREAS:

WHEREAS:

BY THE GOVERNOR OF THE STATE OF GEORGIA

A PROCLAMATION

DEVELOPMENTAL DISABILITIES

AWARENESS MONTH

& developmental disahbility is a life-long, severe and chronic mental and, or
phiysical impairment, manifested before the age 22 that results in
substantial functional limitations in three ar more areas of life activing,
ncluding self-care, receptive and expressive language, learning, mobility
and econamic self-sufficiency ; and

Since lis Incepilen In 1970, the Gesrgla Council on Deeslopmental
Disabilities has become a leading resource for quiding, supponing, joining
and developing inclusive communities across Georgia for people living with
disabilities while promoting activities and creating oppomunities that enabls
peaple with developmental disabilities to exercise their rights to lve, learn,
work, play and worship in the place and manner of their choice; and

The Georgla Council on Developmental Disabilities works with a broad
coalition  of individuals, family members, community graups, cheic
organizations and government agencles to improve the quality of lifs af
Ceorgians with develapmental disabilities; and

It &5 irfmportant that indieduals with  disabalicies continue to have
opparunities to live productive and meaningful lives with employment, a
place mo call home in the most integrated s=tting possible and an engaged
COMMmLnIY of family and trien s, maw

I, NATHAW DEAL, Gowernor of the Smate of Georgia, do hereby proclaim
March 2006 as DEVELOPMENTAL [DISABILITIES AWARENESS MONTH in
Ceorgia,

I witness thereof, | have hereunta set my hand and caused the Seal of the
Executive Departrnent to be affixed this | 7 day of February in the year of

our Lord twio thousand sixtean. ~ B

CFOAVERNOR

ATTERT

Chos e 7t

CHIEF OF STAFF
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March is National Nutrition Month and the theme is “Savor the Flavor of Eating Right”. March 9" is Dieti-
tian's Day! Aaron Newberry, Keith Ward, Chris Nesbitt, and Cheryl Bragg are the Registered Dietitians for
both campuses. One change some may notice is that for many years, as professionals, we signed our names
followed by RD (Registered Dietitian). Now we have the option to use RDN (Registered Dietitian Nutritionist)
in keeping with the changes made at the national level to include the professional organization changing its
name from The American Dietetic Association to Academy of Nutrition and Dietetics.

w f@ SAVOR
THE FLAVOR

g & OF EATING
RIGHT
NATIONAL NUT ON MONTH" 2016

16 Health Tips for 2016

Dedicate yourself to a healthy lifestyle in 2016 with these food, nutrition and physical ac-
tivity tips.

1.Eat Breakfast

Start your morning with a healthy breakfast that includes lean protein, whole grains, fruits and vegeta-
bles. Try making a breakfast burrito with scrambled eggs, low-fat cheese, salsa and a whole wheat tor-
tilla or a parfait with low-fat plain yogurt, fruit and whole grain cereal.

2.Make Half Your Plate Fruits and Vegetables

Fruits and veggies add color, flavor and texture plus vitamins, minerals and fiber to your plate. Make 2
cups of fruit and 2 % cups of vegetables your daily goal. Experiment with different types, including fresh,
frozen, and canned.

3.Watch Portion Sizes
Get out the measuring cups and see how close your portions are to the recommended serving size. Use
half your plate for fruits and vegetables and the other half for grains and lean protein foods. To com-

plete the meal, add a serving of fat-free or low-fat milk or yogurt.

4.Be Active

(Continued on page 9)
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Regular physical activity has so many health benefits. Start by doing what exercise you can for at least
10 minutes at a time. Children and teens should get 60 or more minutes of physical activity per day, and
adults should get two hours and30 minutes per week. You don’t have to hit the gym—take a walk after
dinner or play a game of catch or basketball.

5.Fix Healthy Snacks

Healthy snacks can sustain your energy levels between meals, especially when they include a combina-
tion of foods. Choose from two or more of the My Plate food groups: grains, fruits, vegetables, dairy,
and protein. Try raw veggies with low-fat cottage cheese, or a tablespoon of peanut butter with an ap-
ple or banana.

6.Get to Know Food Labels

Reading the Nutrition Facts panel can help you shop and eat or drink smarter.

7.Consult an RDN

Whether you want to eat better to lose weight or lower your risk or manage a chronic disease, consult
the experts! Registered dietitian nutritionists can help you by providing sound, easy-to-follow personal-
ized nutrition advice.

8.Follow Food Safety Guidelines

Reduce your chances of getting sick by practicing proper food safety. This includes: regular hand wash-
ing, separating raw protein foods from ready-to-eat foods, cooking foods to the appropriate tempera-
ture by using a food thermometer, and refrigerating food quickly at a proper temperature to slow bac-
teria growth. Learn more about home food safety at www.homefoodsafety.org.

9. Get Cooking

Preparing foods at home can be healthy, rewarding and cost-effective. Resolve to learn some cooking
and kitchen basics, like how to dice an onion or cook dried beans. The collection of How do I... videos at
www.eatright.org/howdoi will get you started.

10. Dine Out without Ditching Your Goals

You can eat out and stick to your healthy eating plan! The key is to plan ahead, ask questions and
choose foods carefully. Compare nutrition information, if available, and look for healthier options that
(Continued on page 10)
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National Nutrition Month

(Continued from page 9)

are grilled, baked, broiled or steamed.

11. Enact Family Meal Time

Plan to eat as a family at least a few times each week. Set a regular mealtime. Turn off the TV, phones
and other electronic devices to encourage mealtime talk. Get kids involved in meal planning and cooking
and use this time to teach them about good nutrition.

12. Banish Brown Bag Boredom

Whether it’s a lunch for work or school, prevent brown bag boredom with easy-to-fix, healthy lunch ide-
as. Try a whole-wheat pita pocket with veggies and hummus or a low sodium vegetable soup with whole
grain crackers or a salad of mixed greens with low-fat dressing and a hard boiled egg.

13. Drink More Water

Quench your thirst by drinking water instead of sugary drinks. Stay well hydrated by drinking plenty of
water if you are active, live or work in hot conditions, or are an older adult.

14. Explore New Foods and Flavors

Add more nutrition and eating pleasure by expanding your range of food choices. When shopping, make
a point of selecting a fruit, vegetable or whole grain that’s new to you or your family. Try different ver-
sions of familiar foods like purple asparagus, Honeycrisp apples, broccoflower or quinoa.

15. Eat Seafood Twice a Week

Seafood—fish and shellfish—contains a range of nutrients including healthy omega-3 fats. Salmon, trout,
oysters and sardines are higher in omega-3s and lower in mercury.

16. Cut Back on Added Sugars

Foods and drinks with added sugars can contribute empty calories and little or no nutrition. Reviewing
ingredients on the food label can help you identify sources of added sugar. Visit
www.choosemyplate.gov for more information.

For a referral to a registered dietitian nutritionist and for additional food and nutrition information visit www.eatright.org.
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Independent Paint
Title: “Sunflowers”- James H. (FSF)

1% Place Independent Paint

2" Place Rosette in Independent Paint

Title: “Avocado from Mexico”- Randy S. (AMH)

2" Place Independent Paint
1% Place Rosette in Independent Paint

3" Place Independent Division
Title: “Eye Smile”- Pamela Q. (AMH)

3" Place Independent Paint

3" Place Rosette in Independent Paint

Independent Miscellaneous

Title: “Garden”- James H. (Fl)
1% Place Independent Miscellaneous
1% Place Rosette in Independent Miscellaneous

1°* Place Independent Miscellaneous Division
Title: “Ninja” Atravious D. (F1)
2" Place Independent Miscellaneous

3" Place Rosette in Independent Miscellaneous

Title: “Dancing Irish” — William D. (F2)

3" Place Independent Miscellaneous

2" Place Rosette in Independent Miscellaneous

Independent Paper
Title: “Snack Time”- Bobby H. (F1)

1°* Place Independent Paper

1% Place Rosette in Independent paper

Independent Crafts
Title: “Butterfly Cross in Color”’- Tyeshia H. (AMH)

1°t Place Independent Craft
1% Place Rosette in Independent Craft

2" Place Rosette in Independent Division

Title: “Cross of Salvation”- Anthony T. (AMH)

2" Place Independent Craft

2" Place Rosette in Independent Craft

Title: “Little House on the Prairie”- Alex J. (F1)

3" Place Independent Craft

3" Place Rosette in Independent Craft

Assisted Miscellaneous
Title: “Sneaker 23”- Frank P. (AMH)
1% Place Assisted Miscellaneous

3rd Place Rosette in Assisted Miscellaneous
Title: “Luck of the Irish”- Jimmy S. (F1)
2" Place Assisted Miscellaneous

1%t Place Rosette in Assisted Miscellaneous

Title: “Midnight Riders”- Robert L. (AMH)

3" Place Assisted Miscellaneous

2"Y place Rosette in Assisted Miscellaneous

“Best of Show” for Mental Health

Title: “Luck of the Irish”
Jimmy S. (F1)
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Independent Paint

Title: “What In The World” — Karen P. (J-wing)

1% Place Independent Paint

3" Place Rosette in Independent Paint

Title: “The Storm”- Chris C. (H-2)
2" Place Independent Paint
1% Place Rosette in Independent Paint

1% Place Rosette in Independent Division

Title: “Why Drip”- Fabio V. (C-wing)
3" Place Independent Paint

2" Place Rosette in Independent Paint

Independent Miscellaneous
Title: “Love”- Sean T. (LA 10)

1% Place Independent Miscellaneous

3" Place Rosette in Independent Miscellaneous

Title: ‘A Little Sparkle”- Teresa S. (76-4)

2" place Independent Miscellaneous
1% Place Rosette in Independent Miscellaneous

2" Place Rosette in Independent Miscellaneous
Division

Title: “Gingerbread Man”’- Anthony J. (H-wing)

3" Place Independent Miscellaneous

2" Place Rosette in Independent Miscellaneous

Independent Crafts
Title: “Home For the Birds”- Doyle C. (76-1)

1%t Place Independent Craft
1% Place Rosette in Independent Craft

3" Place Rosette in Independent Craft Division

Assisted Paint
Title: “Mean Burger”- Carl A. (C-Wing)

1t Place Assisted Paint

3" Place Rosette in Assisted Paint

Title: “Beautiful”’- Nancy D. (76-5)
2" Place Assisted Paint

2" place Rosette in Assisted Paint

Title: “Mother of Earth”- Lilly Mae W. (76-4)
3" Place Assisted Paint
1t Place Rosette in Assisted Paint

2" place Rosette in Assisted Division

Assisted Paper
Title: “Red”- Wendy L. (D-Wing)
1% Place Assisted Paper

2" Place Rosette in Assisted Paper

Title: “Soul Train”- Martha W. (E-wing)
2" Place Assisted Paper
1°* Place Rosette in Assisted Paper

3" Place Rosette in Assisted Division

Title: “My Inspiration”- Debra L. (E- wing)
3" Place Assisted Paper

3" Place Rosette in Assisted Paper

Assisted Miscellaneous

Title: “Memories of Gracewood”- Niarobi W. (E-
wing)

1% Place Assisted Miscellaneous

2"Y place Rosette in Assisted Miscellaneous
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Title: “Barney”- Linda H. (76-2) 1% Place in Family Group
2" Place Assisted Miscellaneous 1°* Place Rosette in Family Group
1%t Place Rosette in Assisted Miscellaneous

Title: “Clark Hill”’- Lewis S., Karen P., Maria G., Rob-

Title: “Monster Mash”- Doyle C. (76-1) ertR., Elizabeth H. (J-wing)
2" Place in Family Group

3" Place Assisted Miscellaneous

nd : H
3" Place Rosette in Assisted Miscellaneous 2" Place Rosette in Family Group

Title: “Sounds of the Sea”- Robert A., Gary P., Ken-

Assisted Craft neth S., Jamie M., Andre C., Benjamin J. (C-wing)

Title: “Elephant the Great”- Carl A. (C-Wing)
1°* Place Assisted Craft

2"9 place Rosette in Assisted Craft

3" Place in Family Group

3" Place Rosette in Family Group

“Merriweather Thomas Award”

Title: “The Ugly Duck”- Kent P. (C-wing) X
for DD Services

2" place Assisted Craft

1% Place Rosette in Assisted Craft

“Tree Remixed” — Tommy E. (D-Wing)

Title: “Tree Remixed”- Tommy E. (D-Wing)
3" Place Assisted Craft
2" pPlace Rosette in Assisted Craft

1%t Place Rosette in Assisted Division

Family Group

Title: “King of the Woods”- Carl A., James G., Jay
H., Fabio V., Kent P., John W. (C-wing)

ECRH is pleased to present
2016 ANNUAL MULTI-MEDIA ART SHOW i i i
) ) the first Brian Mulherin Award
“BRIAN MULHERIN AWARD”

to Ms. Delsandra E.
PRESENTED TO: MS. DELSANDRA E.

FOR OUTSTANDING ACHIEVEMENT
THROUGH THE EXPRESSION OF ART.
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Lawn Mower Safety Tips

PROTECT
cludes riding along or on top of the lawn mower
Children under 12 should not be allowed to operate a push mow-

Children should not play on or around lawn mowers — this in-
er and children under 16 should not operate a driving mower

PREPARE

prevent injuries from flying objects

Pick up objects such as stones, sticks, or toys bhefore mowing to
Wear sturdy shoes to operate the lawn mower (no sandals)

Keep pets locked up while mowing

SUPERVISE
A responsible adult should ALWAYS supervise
Children should be supervised indoors while the lawn is being

] mowed
: DID YOU KNOW?

3,780 kids under the age of
14 were brought to the
emergency room last year
for lawn mower injuries.

({Consumer Safety Report)

-,
- ¥
-
-
-
L




VOLUME 12, ISSUE 17 PAGE 15

Hospital Security - Help Prevent Theft and Other Crimes

o Keep your cell phone, purse, wallet, keys, or other valuable items with you at all times, or locked in se-
cure place.

e Challenge all persons who appear to be out of place or suspicious. This can be accomplished by simply
asking, "May I help you?" Do not rely on a hospital uniform, such as scrubs, to identify someone as an
employee. Instead, ask for their ECRH identification badge. If further assistance is required, call Hospital
Security.

e Make sure to close and lock doors and windows, if you are the last to leave.
e Secure all valuable equipment such as electronic items, computers, or printers.

e Report any broken or flickering lights, dimly lit corridors, doors that don't lock properly, or broken win-
dows to Plant Operations. Don't wait for someone else to do it.

e Practice responsible key control. Do not keep a spare master key in an accessible place for the conven-
ience of staff who might lock themselves out of their office.

e Record serial numbers of valuables, especially electronic items such as televisions, etc.

Immediately report any suspicious activity to Hospital Security.

Safety Care Tidbit - Use of Physical Management

Very dangerous situations may require use of intrusive physical management procedures,
in which person is physically immobilized (Stability Hold) or required to move to a safer lo-

cation (Escort).

A DANGER

Criteria for Physical Management:

e There must be imminent risk of serious harm to the agitated person or someone else.
e There must be no other practical way to prevent that harm without physical manage-
ment.

e The risk of not intervening must be greater than the risk of intervening.
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During the month of February, 2016, we received 28 nominations for our employ-

ees to be Noticed by the Gnome. A big THANK YOU goes out to these employees
and to those who took the time to recognize the good work that was being done by

others.
Bethany Nixon Cpl. Sidney Walker Yvonne Reeves Myra Wright
Sgt. Dale Gilmore Michael Huff Cynthia Hunter Diana Clark
Cpl. Germaine L. Bolton Mia Phillips Charlie Desamito Lucious Abrams
Cpl. George E. Holland Daniella Rollen Patricia Haynes Deon Blount
Cpl. Cecil C. Hunter Chartavia Beal Alenchem Johnson
Cpl. Cassandra Jackson Audrey Parks Nicole Holloman
Cpl. Victor T. Peterson, Sr. Melissa Simpkins Gabriel Pew
Cpl. Tarrance T. Robbins Sharon McVay Hikair Wills

“Bethany Nixon s a hard-working, responsible,
Insightful counselor who always goes the extra mile.
She is a true asset to the Psychology Department.”

T

“Michael Huff comes in every
morning with a smile on his
face and a positive attitude. He
genuinely cares for each and
every one of his individuals,
giving them praise and
encouragement that is crucial in

“Mia Phillips continuous hard work and dedication to the
departmental needs are a testament to her resolve. Her work
to ensure a successful event fair was a great job well done.”

“l want to compliment Daniella Rollen, Chartavia
Beal, Audrey Parks and the CK staff for making such
awesome meals for the employees. The meal
specialties , especially depicting the Philijppine &
Hispanic culture have been AWESOME!”

Please include the following RN staff for Gnome
recognition for their excellent documentation.: Sharon
McVvay, Yvonne Reeves, Cynthia Hunter, Charlie
Desamito, and Patricia Haynes.”

their recovery process. He Is
compassionate and empathetic
towards each and every person
that he comes in contact with.”

The following employees went well beyond their
duties and volunteered to assist with coverage: Sgt.
Dale Gilmore, Cpl. Germaine L. Bolton, Cpl. George
E. Holland, Cpl. Cecil C. Hunter, Cpl. Cassandra
Jackson, Cpl. Victor T. Peterson, sr., Cpl. Tarrance
T. Robbins , and Cpl. Sidney Walker.”

“Melissa Simpkins and the Gracewood Warehouse staff recently threw a pizza party for an individual
from GMH who works in the warehouse. They go above and beyond to treat this individual as one of

their team and they truly represent what Work Therapy is about. They have made a tremendous impact

on this individual by inspiring a sense of connectedness, hope, meaning, and purpose in his life.”
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ECRH Incident Management
Hotline Procedure

The purpose of this Hotline is to establish an alternate
means of reporting incidents in a timely manner. The
Hotline is to be utilized by any employee, contractor,
family member, visitor and volunteer that may feel un-
comfortable reporting an incident or allegation of abuse,
exploitation or neglect in person. This is an alternate
reporting system and by no means will it replace the cur-
rent protocol outlined in the IM Policy.

Hotline Number:

(706) 945-7150

PRIDE IN PLACE - It Starts with Me

“If you change the way you look at things,
the things you look at change.” - Wayne Dyer

Our Role in Protecting Our Individuals from Harm

* Protect
Be

Proactive

* Intervene
¢ Protect
* Report

¢ Investigate
* Protect

BEpS BAmLE

24 Hour GETS Computer Help Desk Number: 1-877-482-3233
https: [ sts.gets.georgia.gov —

Contact the GETS Helpdesk Online at https: [flogin.gets.georia.goviportal using SOG ID (computer sign on) and password to login or Call 1-
877-482-3233 to report issues when your computer is not working correctly, when you need your SOG password reset, nesd access to or
report issues with network drives, report network connectivity issues (no internet/slow internet), report outages (system/network), report a

suspected computer virus, report laptop encryption issues. Contact Service
this process.

Request Adcillonal Irsuppcu't on 1he DBHDD Irﬂranet Support page:

sites = ages/default.aox Use your Office 365 ID and Password to login. Report the
fdlmmng mesﬂ'mughﬂmabe Rﬂqu&daShareantsiae Reset Office 365 password, Request access to application, Request security and
system access, Reguest computer or telecom equipment, Report a problem with an application, request new printer or move of existing
printer, Connect to network printer, Onboard new DBHDD employee (Manager only), Offboard departing DBHDD employes (Manager only),
or if you are not sure what you nead and wish to ask a question please use the above support page. Contact Service Delivery Staff @ 706-

790-2444/2445 if you have questions on this process.

To assist in moving through the process quicker, please also provide the following forms to the ECRH ServiceDeliverv@dbhdd.ga gov for the
following issues with proper signatures. This will allow all necessary information to process your request in a imely manner:

*  MNew User or change request for computer access — ADM-0024 (Approximately 7 days)

* Mew Technology request (Hardware/Software) — ADM-001 (Approximately 30 days)

* Computer Equipment Move — ADM-351 (Approximately 30 days)

Phone jssues: Contact Switchboard at 2011 or e-mail Monica Wilson (Use this number for repairs, problems, requesting new lines
or jacks) Include the following: Telephone # with trouble, Building #, Type of phone (name on the phone), Room #, Station # if phone has
one, problem with phone, & contact person. When requesting LAN jack please place work order with Plant Operations to run the cable prior
to requesting the jack be installed. Always request 2x2 when having new voice (phone) & data (LAN) jacks added.

Avyatar Password Resets and Issues: Contact Unit Murse Manager, Charge Nurse or Department Head *Additional Avatar
issues should e-mail dbhdditappsupport@dhr.state.ga.us. Contact Apps Support staff at 706-790-2446 for Avatar

questions.

Avatar Reporting Needs: If you are in need of specific data for reporting from Avatar please contact Hospital Reporting staff at 2568.

using S0G ID and Password

Delivery Staff @ 706-790-2444/2445 if you have questions on
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Class Date Time Place
NEO Principles of Recovery 3/16/2016 9:30 a.m.-10:30 a.m. BLDG 103-D
E&R
EMR Nursing 3/16/2016 8:00 a.m.-1:30 p.m. BLDG 103-C
Room C-18
NEO PBS Training 3/16/2016 8:00 a.m.-12:00 p.m. BLDG 20
Gracewood
Ostomy DD Training 3/16/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Lab
CPRC 3/16/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
Updated PNS Professional 3/16/2016 8:00 a.m.-10:00 a.m. BLDG 103-C
10:00 a.m.-12:00 p.m. Lab
Updated Safety Care Level #2 3/16/2016 8:00 a.m.-4:30 p.m. BLDG 99L
3/17/2016 8:00 a.m.-12:00 p.m.
MH-Incident Management Annual 3/17/2016 8:00 a.m.-10:00 a.m. . .
10:00 a.m.-11:30 a.m. All will be in
; } BLDG 103-C
1:00 p.m.-2:30 p.m. Lab
3:00 p.m.-4:30 p.m.
NEO Infection Control and Preven- 3/17/2016 9:00 a.m.-10:30 a.m. BLDG 103-D
tion+Handwashing E&R
Updated Safety Care Level #1 3/17/2016 8:00 a.m.-2:30 p.m. BLDG 99F
CPRA 3/17/2016 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
First Aid 3/17/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
MH-Incident Management Annual 3/18/2016 8:00 a.m.-10:00 a.m. All will be in
10:00 a.m.-11:30 a.m. BLDG 103-C
1:00 p.m.-2:30 p.m. Room C-23
3:00 p.m.-4:30 p.m.
NEO Safety Care Level #1 3/18/2016 8:00 a.m.-4:30 p.m. BLDG 99F
3/21/2016 8:00 a.m.-12:00 p.m.
NEO Safety Care Level #2 3/18/2016 8:00 a.m.-4:30 p.m. BLDG 99L
3/21/2016 8:00 a.m.-4:30 p.m.
3/22/2016 8:00 a.m.-12:00 p.m.
Updated Seizure Management 3/18/2016 8:00 a.m.-9:30 a.m. BLDG 103-D
10:00 a.m.-11:30 a.m. E&R
Infection Control and Prevention+ 3/18/2016 1:00 p.m.-2:30 p.m. BLDG 103-D
Handwashing 3:00 p.m.-4:30 p.m. E&R
MH-Incident Management Annual 3/21/2016 8:00 a.m.-10:00 a.m. . .
10:00 a.m.-11:30 a.m. All will be in
; . BLDG 103-C
1:00 p.m.-2:30 p.m. Lab
3:00 p.m.-4:30 p.m.
CPRA 3/21/2016 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
First Aid 3/21/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Updated PNS End User 3/21/2016 1:00 p.m.-2:00 p.m. BLDG 103-C
2:00 p.m.-3:00 p.m. Lab

3:00 p.m.-4:00 p.m.
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Updated Seizure Management 3/21/2016 8:00 a.m.-9:30 a.m. BLDG 103-D
10:00 a.m.-11:30 a.m. E&R
MH-Incident Management Annual 3/22/2016 8:00 a.m.-10:00 a.m. All will be in
10:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
CPRC 3/22/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
Infection Control and Preven- 3/22/2016 8:00 a.m.-9:30 a.m. Bldg. 103-D, E&R
tion+Handwashing 10:00 a.m.-11:30 a.m.
NEO CPRA 3/23/2016 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
NEO CPRC 3/23/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO First Aid 3/23/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Defensive Driving 3/23/2016 8:00 a.m.-2:30 p.m. Bldg. 103-D
E&R
MH-Incident Management Annual 3/23/2016 3:00 p.m.-4:30 p.m. Bldg. 103-D
E&R
Updated PNS Professional 3/23/2016 1:00 p.m.-3:00 p.m. BLDG 103-C
3:00 p.m.-5:00 p.m. Lab
Updated Safety Care Level #2 3/23/2016 8:00 a.m.-4:30 p.m. BLDG 99L
3/24/2016 8:00 a.m.-12:00 p.m.
MH-Incident Management Annual 3/24/2016 8:00 a.m.-10:00 a.m. All will be in
10:00 a.m.-11:30 a.m. BLDG 103-C
1:00 p.m.-2:30 p.m. Room C-23
3:00 p.m.-4:30 p.m.
NEO Medical Emergency Response 3/24/2016 8:00 a.m.-12:00 p.m. BLDG 103-D
System E&R
NEO Seizure Management 3/24/2016 12:30 p.m.-2:30 p.m. BLDG 103-D
E&R
Infection Control and Preven- 3/24/2016 1:00 p.m.-2:30 p.m. BLDG 103-C
tion+Handwashing 3:00 p.m.-4:30 p.m. Lab
MH-Incident Management Annual 3/25/2016 8:00 a.m.-10:00 a.m. . .
10:00 a.m.-11:30 a.m. All will be in
; . BLDG 103-C
1:00 p.m.-2:30 p.m. Lab
3:00 p.m.-4:30 p.m.
First Aid 3/25/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
CPRA 3/25/2016 1:00 p.m.-4:30 p.m. BLDG 103-C
Room C-23
NEO Observation of Individual to En- 3/25/2016 8:00 a.m.-10:30 a.m. BLDG 103-D
sure Safety E&R
NEO Seclusion and Restraint 3/25/2016 1:30 p.m.-4:30 p.m. BLDG 103-D
E&R
Updated Safety Care Level #2 3/26/2016 8:00 a.m.-4:30 p.m. BLDG 99L
(Weekend) 3/27/2016 8:00 a.m.-12:00 p.m.
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Class Date Time Place
MH-Incident Management Annual 3/28/2016 8:00 a.m.-10:00 a.m. All will be in
10:00 a.m.-11:30 a.m. BLDG 103-C
1:00 p.m.-2:30 p.m. Room C-23
3:00 p.m.-4:30 p.m.
NEO Therapeutic Incentive Program 3/28/2016 8:30 a.m.-10:00 a.m. BLDG 103-D
E&R
Updated Safety Care Level #2 3/28/2016 8:00 a.m.-4:30 p.m. BLDG 99L
3/29/2016 8:00 a.m.-12:00 p.m.
Infection Control and Prevention+ Hand- 3/28/2016 8:00 a.m.-9:30 a.m. BLDG 103-C
washing 10:00 a.m.-11:30 a.m. Lab
Updated PNS Professional 3/28/2016 1:00 p.m.-3:00 p.m. BLDG 103-C
3:00 p.m.-5:00 p.m. Lab
MH-Incident Management Annual 3/29/2016 1:00 p.m.-2:30 p.m. All will be in BLDG
3:00 p.m.-4:30 p.m. 103-C
Room C-23
NEO PNS Professional 3/29/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO PNS End User 3/29/2016 12:30 p.m.-4:30 p.m. BLDG 103-D
E&R
Updated Safety Care Level #1 3/29/2016 8:00 a.m.-2:30 p.m. BLDG 99F
MH-Incident Management Annual 3/30/2016 8:00 a.m.-10:00 a.m. . .
) ) All will be in
10:00 a.m.-11:30 a.m. BLDG 99F
1:00 p.m.-2:30 p.m.
3:00 p.m.-4:30 p.m.
First Aid 3/30/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
CPRA 3/30/2016 1:00 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Updated Safety Care Level #2 3/30/2016 8:00 a.m.-4:30 p.m. BLDG 99L
3/31/2016 8:00 a.m.-12:00 p.m.
MH-Incident Management Annual 3/31/2016 8:00 a.m.-10:00 a.m. BLDG 99F
10:00 a.m.-11:30 a.m. BLDG 99F
1:00 p.m.-2:30 p.m. BLDG 103-C, C-23
3:00 p.m.-4:30 p.m. BLDG 103-C, C-23
EMR Nursing 3/31/2016 8:00 a.m.-1:30 p.m. BLDG 103-C
Room C-18
CPRC 3/31/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO PBS Training 3/31/2016 8:00 a.m.-12:00 p.m. BLDG 20
Gracewood
Ostomy DD Training 3/31/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23

Unit designated scheduler should e-mail all CPR and First Aid requests to Rodriegus

P. Gardner and all other class requests to Runtha Giddens.

Check DBHDD University for training needs and information.
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DBHDD
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REGIONAL HOSPITAL

Serving Georgia’s citizens since 1921
Qur Mission

The mission of East Central Regional Hospital is to provide safe, competent and compas-
sionate services to persons with mental illness and/or developmental disabilities.

Our Vision

The vision of our Facility is to be a center of excellence in the provision of comprehensive,
responsive and compassionate care for consumers and their families.

Our Values

East Central Regional Hospital is caring and therefore, responsive to our consumers, their
families, stakeholders and our employees through commitment to our core values:

| ntegrity

Communication & Collaboration

Accountability

Recognition through Relationships

Empowerment through Excellence

Accredited

by

The Joint Commission

MAAAAAAAAAAAAAAAAAAAAAAAA
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Cambpus Marauees

Deadline for submission of
APRIL MESSAGES
March 24, 2016
Submit information to Skip Earnest
Gracewood Campus

Extension 2102

(Information must be submitted on or
before the indicated date to be placed
on Marquees for the following month.)
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DBHDD Vision and Mission

Mission

Leading an accountable
and effective continunm
of care to support
Georgians with behavioral

Vision

Easy access to high-
quality care that leads
to a life of recovery
and independence for

health challenges, and
the people we serve intellectual and
developmental disahilitics

DBHDD

in a dynamic health care
environment
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Visit the Gracewood Post Office today and ask Frank Deas about renting a Post Office Box!

BLACK HERITAGE

C‘é@éﬁﬂﬁéﬁing Richard Allen

RICHARD ALLEN

RICHARD ALLEN RICHARD ALLEN RICHARD ALLEN

UPLAELS (IR

Available

Now!
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EDERAL CREDITUNION

| A Smart Place to Bank

GRAND
OPENING

Please join us as we celebrate the
grand opening of our Gracewood Branch!

OPEN HOUSE
Wednesday, March 23rd
12:00 p.m.-2:00 p.m.

Food provided by:

Howrt
om OO0m L

We look forward to
seeing you there!




ECRH Jobs List
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DEHDD HOSPITAL EMERGENCY CODES
QUICK REFERENCE GUIDE

Name of Code General Description

CODE YELLOW | PSYCHIATRIC EMERGENCY
Initiated when employees need immediate assistance from additional staff in order to ensure

the physical safety of the individual and others.

CODE BLACK BoOMB THREAT / SEARCH

Initiated when there is a bomb (explosive or incendiary device) or discovery of a suspicious
package and/or a complete search of the facility must be made to locate the device/pachage.

Initiated when an Active Shooter is on the hospital campus.

CODE BROWN CAMPUS-WIDE LOCK-DOWN / LIMITED ACCESS

Initiated when building entrances and facility access must be secured to prevent harm to
the people inside a building.

DBHOD Palicy: 03-204 attachment & — DBHDD Hospital Emergency Codes Quick Reference Guide, Viersion 8-24-2015




