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el the temperatures have certainly made it feel like “Summer Plus.” Summer is
é a great time for cookouts, lake trips, pool parties, camp, and vacations.
g Along with all the fun, however, we have to recognize and respect the dan-

: gers. A sun tan is quite attractive, but a sun burn is neither particularly at-
tractive or safe (the tan comes with a Surgeon General’s warning as well). Employees
certainly have the right to self determine if they want to risk the sunburn, but our indi-
viduals often cannot. Please remember to keep them safe and use copious amounts of

sunscreen.

The heat is another issue, remember the HEAT PLAN is located in the Emergency
Manual (aka the “Rainbow Book”). I hope all nurses, direct care staff, physicians,
APRNs, PAs, work therapists, and activity therapists are familiar with the plan. Kenneth
Hillman, our Safety Officer, will be sending alerts when the heat index warrants curtail-
ment of activities. Excessive heat can cause many health issues including death. Please
be mindful that heat tolerated by our young energetic staff may not be tolerated by
our individuals. Please follow the heat plan to keep our individuals safe.

Since this is the last article I will be writing before Independence Day, please stay
safe if traveling, and if possible, thank a serviceman or servicewoman for his/her will-
ingness to fight for our freedoms. We think it is terrible to be hit, spat upon, scratched,
or called names, but I have to think it is less frightening than being deployed in a
country where the wounds are caused by assault rifles and coming home may mean a
long hard struggle learning to walk again, multiple reconstructive surgeries, or learning
how to cope with the tragedies encountered in a country where human life does not
have the same value we place upon it. These military men and women are heroes and
deserve to be recognized as such.

I was not at the most recent Leadership meeting, but had I been, I would have
proudly announced the Clinical Director’s Choice Award as going to GMH as a unit. Not
only has GMH been the hub of the Recovery Oriented Community Reintegration
“movement,” but they have gotten individuals with very challenging issues into the
community.

Before I close, I have to ask everyone to remember those senselessly massacred by
one of the individuals previously mentioned who does not value human life. This time
it was in Orlando, next time it could be anywhere. Live today as if it is your last and
show kindness to others as if it is the last thing for which you will be remembered.

(1) BLOOD DRIVE
TODAY - 1:30 PM - 4:30 PM
AT THE CREDIT UNION
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Front Row(L-R): Martha Akinpelu, CNA; Shequanna
Bowie, Shift Supervisor; Alisha McCoy, CNA; TeAngel
Harris, HST

Back Row(L-R): Antoinette Afriyie, RN; Vanessa Bes-
six, CNA; Willie Baldwin, LPN; Christine Parker, CNA

LPN; Linda Williams, LPN

Front Row(L-R): Kim Johnson, CNA; Naydean Rhodes,

santo, RN

Back Row(L-R): Melissa Nunnally, HST; Carolyn Mon-

Front Row(L-R): Maria Santiago, HST; Pamela Palm-
er, CNA; Kelly Apau, PCT; Melanie Yates, RN

Back Row(L-R): Michael Johnson, HST; Demitre
Barnes, HST; Steven Morse, RN; Keyon Alexander, HST

Records Tech; Charles Cook, Food Service Worker

(L-R): Michael Seigler, Painter; Arlene Privette, Medical

WY
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ECRH Human Resources Team
Doug Fine - HR Manager

Elaine Biley — HR Generalist/Operations Manager— Oversees HR Operations, Payroll/Kronos, and Personnel Rec-
ords Management. Assist with Leave-keeping Issues/Audits, Benefits, Management Training, Workers’ Compensation
program and Special Projects

Rhonda Vivor — Employee Relations Specialist — Coordinates Employee Relations including: employee/manager
issues and concerns, HR Investigations, Grievances, Unemployment, Performance Management , Management Training
and EAP information, oversees criminal background process.

Ron Watson Recruiter — Oversees the local Recruitment Process: Maintains/updates job vacancy website. Coordinates
Resume Review, Phone Screens, Reference Checks, Selection/New Hire Processing, HR Training, and supports Criminal
Background Process

Bonita Wilson -— Benefits and Leave Coordinator Coordinates and assists with: Employee Benefits, Leave of Ab-
sences (LOA), Family and Medical Leave (FMLA), Retirement, HR Training

Melanie Harris- Recruitment Technician- Coordinates and assists with: Selection/New Hire Processing, Hire Packet
Processing Pre-Employment Processing and HR Training. Assists and supports the Recruiter as a back-up as needed.
Facilitates Criminal Background Check Process

Dameka Garner — HR Transactions and Payroll Specialist - Coordinates Payroll and Transactions, Kronos, HR
Training, Performs audits and special projects.

Nadine Williams — HR Transactions and Payroll Specialist — Coordinates Payroll and Transactions, Kronos, HR
Training, Performs audits and special projects.

Sharyle Courtney-Garrett — HR Assistant 2 — Critical Hire Coordinator, Drug Screening Coordinator, Employment Veri-
fications, Out-Processing, Staffing and compensation research and reporting. Assistant to the HR Manager.

Chiquita Young — Workers’ Compensation Coordinator

Annunetta Smith — HR Assistant - Manages the HR Front Desk/Lobby Area, Assistant to the HR Team and HR Man-
ager, Faithful Service Awards

Human Resources Department
ECRH
Main Office Telephone Number- 706-792-7177
Main Office Fax Number 706-792-7328

Office: Gracewood Campus Building 103-A

ot CENp.
< %

REGIONAL HOSPITAL




HR Partners

Dear Governor Deal,

My name is Harry Coolidge and I am a 63 year old Vietnam Era Vet.
I work for DBHDD at the Gracewood Campus. I am writing you in re-
gards to two women who work for DBHDD here at Gracewood that
need to be recognized by you for their service to DBHDD. They are Ms.
Lisa Folsom, Nurse Executive, and Ms. Carlyetta Jones, Unit Manager
for Redbud Unit. They both are very dedicated to the work they do to
insure the continuity of care for the individuals here at Gracewood.
They are also very dedicated to the nursing staff that they guide. They
both have "open door policies" and are more than willing to listen to
their staff as issues arise. In my 26 years of being an LPN, I can truly
say that they have built the BEST nursing staff that I have ever been
blessed enough to work with. Under their leadership, the nursing staff
here really works together to make Gracewood the best facility in the
DBHDD system. They both appreciate the work of their nurses and
never fail to tell us so. They encourage their nursing staff to look
"outside the box" when it comes to the care of the individual. By this I
mean they encourage their nursing staff to give that extra bit of atten-
tion to the individuals in their daily care. I can assure you Governor
Deal that this is being followed through by every nurse here at Grace-
wood. These accomplishments could only have been done through the
hard and dedicated work of Ms. Folsom and Ms. Jones.

In closing, I am again asking you to recognize the hard and dedicat-
ed works of Ms. Folsom and Ms. Jones. They are a blessing to DBHDD
and the fine State of Georgia. I would also like to take the liberty of
inviting you to take the time out of your busy schedule to come visit us
at Gracewood. It would be an honor and a pleasure Governor Deal. PS
-I am looking toward shaking your hand at the Vietnam Veterans Cere-
mony in Atlanta.

Sincerely,

Harry S. Coolidge

STATE OF GEORGIA
OFFICE OF THE GOVERNOR

ATLANTA 30334

To: Ms. Lisa Folsom
Ms. Carlyetta Jones
GREETINGS

It is my great pleasure to recognize your service
to the State of Georgia. On behalf of a grateful state,
I thank you for the outstanding example you have
set in East Central Regional Hospital: Gracewood.

You play an important role in the advancement of
Georgia through your dedication and hard work in
the Department of Behavioral Health and Develop-
mental Disabilities. I appreciate the many contribu-
tions you have made to our state and I believe that
we are stronger because of your dedicated efforts.

I join your peers in recognizing your record of
service and extend my best wished for continued
success.

Sincerely,

Nathan Deal

Augusta Campus
Weorlk Therapy
Garden Vegetables

Fruit: (in process)

e  Blueberries

e Figs

e  Grapes




VOLUME 12, ISSUE 23 PAGE 5

v policies v policies

The two DBHDD Policies which contain information on multi-dose vials and/or multi-dose containers are:
a. Medication Administration in DBHDD Hospitals, 03-553 and
b. Management of Standard Unit Inventory, 03-429

Policy 03-553 was last revised in 2014 and Policy 03-429 was last revised in 2015.

Complete copies of the policies can be found in DBHDD Policy Stat.

Understanding where to look for these policies is a necessity of being an employee at ECRH.

The Policies:

Multi-dose Vials:

The expiration date of a multi-dose vial once the vial is opened or the rubber diaphragm is pierced or punc-
tured is 28 days from opening unless the manufacturer’s expiration date is shorter than the revised expira-
tion date. The revised expiration date must be written on the medication vial and/or expiration label provided
by the Pharmacy as soon as it is opened.

The current Multi-dose medication poster was approved by the P&T Committee and the Medical Executive
Committee in February 2016.

The Multi-dose medication poster is located on each unit in the Medication Room.

“ Glucose Meter Control Solutions: “

miered verady MlEred
verad = ricrodo/ ST

Management of Standard Unit Inventory, 03-429, states the revised expiration date for Glucose Meter Con-
trol Solution once it is opened is 90 days unless the manufacturer’s original expiration date is shorter than
the revised expiration date. The revised expiration date must be written on the Glucose Meter Control Solu-
tion as soon as it is opened.

sl
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Bulk Bottles: M@ o i)
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The current DBHDD Policy states that multi-dose containers such as Nitroglycerin Sublingual tablets, Liquids,
Suspensions, and Concentrates are good until the expiration date printed on the container or written on the
container as may be directed by the manufacturer. This means if a nurse opens a bottle of Nitroglycerin tab-
lets on 5-1-16 and the manufacturer’s expiration date is 7-31-16, the medication expires on 7-31-16.

The current DBHDD Policy states that the multi-dose containers such as Nitroglycerin Sublingual tablets, Lig-

(Continned on page 6)
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(Continued from page 5)

uids, Suspensions, and Concentrates do not require dating when opening.
e Itis the Pharmacy Department’s recommendation that bulk bottles of oral tablets and oral liquids
not be dated when opened. Instead, the bottles can be marked with an X to identify which ones have

already been opened.

e If @ Nurse CHOOSES to date a multi-dose container to be dated when opened (which is not REQUIRED
by the manufacturer or the current State Policy), the nurse MUST also write the manufacturer’s expira-
tion date on the bottle. (for example: Date expires = 6-30-17)

Insulin substitution recommendations

Outpatient Insulin Type

Automatic Formulary Substitution Timin

Rapid/Short Acting:
e Humalog
e Novolog

Must be given within 15 minutes of
a meal

e Novolin R (regular human
insulin)

(1:1 unit substitution)

Must be given within 30 minutes of
a meal

Intermediate Acting:

e NPH insulin

Must be given within 15 minutes of
a meal, usually dosed at breakfast

and supper
¢ Novolin N (1:1 unit substitution)
¢ Humulin N
Mixtures: Must be given within 15 minutes of

e Novolog 70/30

a meal, usually dosed at breakfast
and supper

e Novolin 70/30

(1:1 unit substitution)

Must be given within 30 minutes of
a meal, usually dosed at breakfast
and supper

Long Acting: May be given without regards to
o Lantus Lantus meal time
e Levemir (1:1 unit substitution)
May be given twice daily if needed
Benefits: Always remember to:

® Reduced chance of hypoglycemia from rapid, short, and inter-  ®
mediate acting insulin being prescribed or administered too far

in advance or after meal times.

®  Reduced number of dispensing errors due to multiple products.

®  Reduction in inventory cost.

Write doses in Units, never U or IU.

Use 2 identifiers to make sure it is the correct patient receiving the
insulin.

Double check the dose before administering insulin.
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I am a virus containing a circular, partially double-stranded DNA.
My incubation period is from 45 — 180 days, and my period of
communicability lasts from several weeks before the onset of
acute illness to the end of the period of acute illness. My symp-
toms include fever, jaundice, malaise, anorexia, nausea, vomit-
ing, abdominal pain, myalgia and the passage of dark colored
urine and light colored stools. However, I am asymptomatic in 50
-70% of adults and >90% of young children and infants. I am
transmitted via contact through broken or penetrated skin, or
mucosal contact, with blood and body fluids from someone al-
ready infected. I am a vaccine preventable disease. In the early
1980’s an immunization program targeting individuals at risk
(including health care workers) commenced, and a national in-
fant immunization program commenced in 2000. s —

Reference.: CDC.gov

Answer on page 9.

3 =
REMINDER: %.;

Laboratory staff do not have access to AVATAR. A complete, handwritten request
to perform lab work must be submitted before the lab staff can obtain the tests
ordered by the physician. The forms are located on J:\EVERYONE\'FORMS -
ECRH\Clinical Forms (CLN) (CLN960 and/or CLN961). Please do not send copies or
faxes!!!

Remember: At least two identifiers are required!
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NEWS & INFORMATION FROM THE
QUALITY MANAGEMENT DEPARTMENT

ECRH Receives Official Joint Commission Accreditation!

Effective 6/2/2016, East Central Regional Hospital is officially accredited for Hospital Services, Be-
havioral Health Care, and Nursing Center Care. Many persons in all departments worked long hours to
ensure that we were in compliance with the Standards. Quality Management wishes to thank every-
one for pitching in and for their cooperation in formulating our 45 Day Direct Impact Action Plans, as
well as our 60 Day Indirect Impact Action Plans. Please remember that we are still required to pro-
vide Measures of Success as appropriate from now through September 30.

Congratulations on a Job Well Done!!

A beautiful dogwood tree has been planted by the chapel in memory of Brian Mulherin.
Thanks to the spiritual care committee for making this happen.

You can also view a plaque on the Augusta Campus in the Building 3 lobby honoring Mr. Mulherin.

ving, Community |
D
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Hospital Security

Have a question about child safety seats, teenage drivers, or motorcycle safety? We have a wide variety of
traffic safety literature from the Georgia Governor's Office of Highway Safety and the AAA Traffic Safety
Foundation. These materials are free of charge and are available at Gracewood Campus, Building 13, in the
Hospital Security Office.

Please drive carefully!

Car Seat Safety

Infection Control - What Am 1? - Ahswer

Hepatitis B
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Safety Shop

PAGE 10

SHA FactShect

Working Outdoors in Warm Climates

Hot summer months pose special hazards for outdoor workers who must protect
themselves against heat, sun exposure, and other hazards. Employers and
employees should know the potential hazards in their workplaces and how to

manage them.

Sun

Sunlight contains ultraviolet (UV) radiation,

which causes premature aging of the skin,

wrinkles, cataracts, and skin cancer. Thera
are no safe UV rays or safe suntans. Be
especially careful in the sun if you burn easi-

Iy, spend a lot of time outdoors, or hawve any

of the following physical features: numerous,

imegular, or large moles; freckles; fair skin; or
blond, red, or light brown hair. Here's how to
block those harmiful rays:

« Cowver up. Wear loose-fitting, long-sleeved
shirts and long pants.

« Use sunscreen with a sun protection factor
(SPF) of at least 30. Be sure to follow appli-
cation directions on the bottle or tube.

+ Wear a hat. A wide brim hat, not a basaball
cap, works best because it protects the
neck. ears, eyes, forehead, nose, and scalp.

« Wear U\V-absorbent sunglasses (eye protec-
tion}. Sunglasses don't have to be expen-
sive, but they should block 99 to 100 per-
cant of UVA and UVB radiation. Befora you
bury sunglasses, read the product tag or
labal.

- Limit exposura. UV rays are most intanse
betwean 10 a.m. and 4 p.um.

O5HA Card—Protecting Yourself in the Sun
www.osha.gowPublications/osha3166. pdf

Heat

The combination of heat and humidity can

be a serious health threat during the sum-

mer months. If you work outside (for exam-

ple, at a beach resort, on a farm, at a con-

struction site) or in a kitchen, laundry, or bak-

ary you may be at increased risk for heat-

related iliness. So, take precautions. Hera's

hiow:

« Drink small amounts of water frequenthy.

« Wear light-colored, loose-fitting, breathable
clothing—cotton is good.

« Take frequent short breaks in cool shade.

- Eat smaller meals before work activity.

« Avoid caffeine and alcohol or large
amounts of sugar.

« Work in the shade.

« Find out from your health care provider if
your medications and heat don't mix.

« Know that equipment such as respirators
or work suits can increase heat stress.

There are three kinds of major heat-related
disorders—heat cramps, heat exhaustion

and haat stroke. You need to know how to
recoqnize each one and what first aid treat-

ment is necessary.

O5HA Heat Stress Fact Sheet:
www.osha.gow/OshDoc/data_Hurricane_Facts
fheat_stress pdf

O5HA Heat Stress Quick Card:
www.osha.gov/Publications/oshadl54. pdf

Lyme Disease! Tick-Borne Diseases
Thesa illnesses (i.e., Rocky Mountain spotted
fiener) are transmitted to people by bacteria
from bites of infected deer (blacklegged)
ticks. In the case of Lyme diseasae, most, but
not all, victims will develop a " bulls-eye”
rash. Other signs and symptoms may be
non-specific and similar to flu-like symptoms
sudh as fever, lymph node swelling, nedk
stiffness, generalized fatigue, headaches,
migrating joint aches, or muscle aches. You
are at increased risk if your work outdoors
involves construction, landscaping, forestry,
brush clearing, land surveying, farming, rail-
roads, oil fields, utility lines, or park and
wildlife management. Protect yourself with
these precautions:
« Wear light-colored clothes to see ticks more
easily.

Continued on page 11
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Continued from page 10

+ Wear long sleeves; tuck pant legs into
socks or boots.

« Wear high boots or closed shoes that cover
your feat complatehy.

« Wear a hat.

« Usa tick repellants, but not on your face.

« Shower after work. Wash and dry your
work clothes at high temperature.

« Examine your body for ticks after work.
Remowve any attached ticks promptly and
carefully with fine-tipped tweezers by grip-
ping the tick. Do not use patroleum jelly, a
hot match, or nail polish to remove the tick.

OSHA Lyme Disease Fact Sheet:
www.osha.goviOshDocidata_LymefFacts/lyme

fac.pdf

West Nile Virus

West Nile virus is transmitted by the bite of an

infected mosquito. Mild symptoms include

fever, headache, and body aches, occasionally
with a skin rash on the trunk of the body and
swollen lymph glands. Symptoms of severa
infection inciude headache, high fever, neck
stiffness, stupor, disorientation, coma, tremors,
comvulsions, musche weakness, and paralysis.

You can protect yourself from mosguito bites

in these ways:

« Apply Picaridin or insect repellent with
DEET to exposad skin.

« Spray clothing with repellents containing
DEET or permethrin. (Note: Do not spray
permethrin directly onto exposed skin.)

« Wear long sleeves, long pants, and socks.

- Ba extra vigilant at dusk and dawn when
masquitoes are most active.

« Get rid of sources of standing water (used
tires, buckets) to reduce or eliminate mos-
quito breeding areas.

O5SHA West Nile Virus Fact Sheat
www.osha.gowOshDoc/data Humicane Facts/
west_nile_virus.pdf

O5HA Safety and Health Information Bulletin:
“Workplace Precautions Against West Nile
Virus"

hitp:/fwww.osha gov/dis/shib'shib082003b. pdf

Poison Ivy-Related Plants

Poison ivy, poison oak and poison sumac
have poisonous sap (urushiol) in their roots,
stems, leaves and fruits. The urushiol may
be deposited on the skin by direct contact
with the plant or by contact with contaminat-
ed objects, such as clothing. shoes, tools,
and animals.

Approximately 85 percent of the general pop-

ulation will develop an allergy if exposed to

poison ivy, oak or sumac. Forestry workers
and firefighters who battle forest fires have
developed rashes or lung irritations from
inhaling the smoke of burning plants.

« Wear long-sleeved shirts and long pants,
tucked into boots. Wear cloth or leather
gloves.

= Apply bammier creams to exposad skin.

« Educate workers on the identification of
poison ivy, oak, and sumac plants.

» Educate workers on signs and symptoms of
contact with poisonous ivy, oak, and
SUMac.

« Keap rubbing alcohol accessible. It removes
the oily resin up to 30 minutes after axpo-
sura.

O5HA Web Pa isonous Plants:
www.osha.gow'SLTCletools'sawmills/poison.
html

This is one in a series of informational fact sheets highlighting OSHA programs, policies or
standards. It does not impose any new compliance requirements. For a comprehensive list of
compliance requirements of OSHA standards or regulations, refer to Title 29 of the Code of Federal
Regulations. This information will be made available to sensory impaired individuals upon request.
The voice phone is (202) 633-1999; teletypewriter (TTY) number: (877) B89-5621

For morme complete information:

Occupational
Satety and Haaslth
Administration

L5 Department of Labor
wnnnw.osha.gow
(B00) 32 1-Cr5HA

DETM 972005
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During the month of May, 2016, we received 15 nominations for our employees
to be Noticed by the Gnome. A big THANK YOU goes out to these employees and
to those who took the time to recognize the good work that was being done by

others.

Linda Johnson Pat Salser
Betty Jenkins Joe Beck
LaTrease Pinkney Victoria Middleton
Shanicka Boatner Sgt. Dale Gilmore
Cindy Kucela Cpl. George Holland
Runesha Holmes Cpl. Germaine Bolton
s "Pat Salser is a fantastic nurse! She is
Ernestine Martin Ginger Bowman always smiling and positive, works quite
well with our individuals, and maintains a

calm presence. We appreciate her a lot

Tracy Rampulla
and are glad she is our nurse.”

"Thanks to all who were involved in the trespass

incident at Building 100, - Gracewood Campus. This "Tracy Rampulla is interested in both the individuals

includes Hospital Security officers Sgt. Dale Gilmore, and the staff. She takes time to make sure everyone
Cpl. George Holland, Cpl. Germaine Bolton, PA nderstan rticular  situation r new
Victoria Middleton, and Ginger Bowman, the reporting v det 5‘? dS” @ partcuiar - stuation 0 €
witness. ” medication.

"Joe Beck is kind, thoughtful, helpful, giving, funny, responsive, understanding, and VERY effective at what he

does. The individuals enjoy his presence and are always happy to see him. His skills are legendary.”

“Ernestine Martin is a fabulous nurse and "Shanicka Boatner has a
we are very lucky to have her. She is spirit of always wanting to
straightforward and honest and maintains help and will step up in
a warm and caring relationship with our any situation.”
Individuals.”

"It /s so much fun to have
Runesha Holmes on the
team! She works hard, gets
things done, and still has a
good time.”

"Betty Jenkins always takes
time to explain any

" I had the opportunity to meet with )
wanted to share the positive impact and committed team player. very blessed ‘l‘O ave
. . o ) someone with her
that Linda Johnson had on her She is always willing to assist )
., o . experience, character, and
recovery. and is Invaluable when it . e ”
passion for our individuals.

comes to her knowledge.” | _
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ADDRESS BOOK:

The easiest way to remove a name from your email auto fill is when you start typing a name, and one appears
that is no longer here.....just highlight the nhame and delete. Remember this is your personal email grouping/
address book and the names can only be removed when you delete them. SUPERVISORS: If the name ap-
pears in the GLOBAL address book and you know that the person has cleared through HR and you have also
put a ticket in WoRM to have the account deactivated, please send an email to
EC ServiceDelivery@dbhdd.ga.gov and it will be taken care of.

Edit a contact group

1. On the Navigation bar, click People.
2. Find the group you want to edit and double-click the group to open it.
e To Add Members

ONTALT GROUP INSERT FORMAT TEXT REVIEW

R

o X

&
Save & Delete Forward Members Motes Add
Close Group Group = Members ]

artion Shion, tAEmbers

Click Add Members, and then add people from your address book or contacts list.

Note To add someone who is not in your address book or contacts, use the "New E
-mail Contact" selection.

¢ To Remove Members

Select the member to remove from the list and click Remove Member, and then add
people from your address book or contacts list.

3. Click Save and Close.

Modify a contact in a group

Note: There are times when you want to modify the name or email address of a contact that you have
included in a group.

Contact exists within your personal Outlook contacts

1. Use the edit a contact instructions to modify the desired contact.
2. Find the group which contains the contact you just modified and double-click the group to open it.
3. Within the "Members" area, click Update Now.

® o
af [ T B
Add Remove Update

Members = Member MNow

Members

The modified contact will be updated within the group.

(Continued on page 14)
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IM Service Delivery

(Continued from page 13)

4. C(lick Save and Close to save your changes.

Contact does not exist within your personal Outlook contacts

1. Find the group which contains the contact want to modify and double-click the group to open it.
2. Select the member and click Remove Member.
3. Within the "Members" area, click Add Members

CONTACT GROLUP INSERT FORMAT TEXT REVIEW
=3 x = o® — °
= L= (VoS
Save 8 Delete Forward Members Motes Add
Close Group Group = Members "
Action Shiow "#IIIZZI‘H

4. C(Click Add Members, and select 'New E-mail Contact'.

Enter the necessary information for this contact (which includes the new values you needed to make) and
click OK. Note: It is recommended that you add this person to your personal contacts for ease of modifica-
tion in the future.

6. Click Save and Close to save your changes to the contact group.

MH First Aid Course

Mental Health First Aid Course:
Tuesday
June 28th
Time 12:30 pm-5:00 pm
And
Wednesday
June 29th
Time 8 am-12:30 pm
Course Instructor: Lorraine W. Jackson, RN, PhD
Location: Augusta Campus, Building 15 Classroom
Attendance on both days are required to complete the course and to obtain a certificate.
First Aid is a groundbreaking public education program that helps the public identify, understand, and respond to signs of
mental illnesses and substance use disorders.
Mental Health First Aid is offered in the form of a 2-day interactive course that presents an overview of mental illness disorders and
substance use disorders in the U.S. and introduces participants to risk factors and warning signs of mental health problems, builds
understanding of their impact, and overviews common treatments.
oyees who enroll in the 8-hour course will learn a 5-step action plan, acquire skills, resources ,and knowledge to help an individual in
crisis connect with appropriate professional, peer and social resources, and self-help care.
A certificate is awarded to each individual who successfully completes the course.
ical staff, especially HSTs who are interested in completing this course should contact their supervisor to ensure a
place in this course.
Please contact Lorraine W. Jackson, RN, Clinical Nurse Specialist via email for further information:

Lorraine.W.Jackson@dbhdd.ga.qgov
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ECRH Incident Management
Hotline Procedure

The purpose of this Hotline is to establish an alternate
means of reporting incidents in a timely manner. The
Hotline is to be utilized by any employee, contractor,
family member, visitor and volunteer that may feel un-
comfortable reporting an incident or allegation of abuse,
exploitation or neglect in person. This is an alternate
reporting system and by no means will it replace the cur-
rent protocol outlined in the IM Policy.

Hotline Number:

(706) 945-7150

PRIDE IN PLACE - It Starts with Me

“If you change the way you look at things,
the things you look at change.” - Wayne Dyer

Our Role in Protecting Our Individuals from Harm

* Protect
Be

Proactive

* Intervene
¢ Protect
* Report

¢ Investigate
* Protect

RS BAmuE

24 Hour GETS Computer Help Desk Number: 1-877-482-3233
https: [ sts.gets.georgia.gov —

Contact the GETS Helpdesk Online at https: [flogin.gets.georia.goviportal using SOG ID (computer sign on) and password to login or Call 1-
877-482-3233 to report issues when your computer is not working correctly, when you need your SOG password reset, nesd access to or
report issues with network drives, report network connectivity issues (no internet/slow internet), report outages (system/network), report a

suspected computer virus, report laptop encryption issues. Contact Service
this process.

Request Adcillonal Irsuppcu't on 1he DBHDD Irﬂranet Support page:

sites = ages/default.aox Use your Office 365 ID and Password to login. Report the
fdlmmng mesﬂ'mughﬂmabe Rﬂqu&daShareantsiae Reset Office 365 password, Request access to application, Request security and
system access, Reguest computer or telecom equipment, Report a problem with an application, request new printer or move of existing
printer, Connect to network printer, Onboard new DBHDD employee (Manager only), Offboard departing DBHDD employes (Manager only),
or if you are not sure what you nead and wish to ask a question please use the above support page. Contact Service Delivery Staff @ 706-

790-2444/2445 if you have questions on this process.

To assist in moving through the process quicker, please also provide the following forms to the ECRH ServiceDeliverv@dbhdd.ga gov for the
following issues with proper signatures. This will allow all necessary information to process your request in a imely manner:

*  MNew User or change request for computer access — ADM-0024 (Approximately 7 days)

* Mew Technology request (Hardware/Software) — ADM-001 (Approximately 30 days)

* Computer Equipment Move — ADM-351 (Approximately 30 days)

Phone jssues: Contact Switchboard at 2011 or e-mail Monica Wilson (Use this number for repairs, problems, requesting new lines
or jacks) Include the following: Telephone # with trouble, Building #, Type of phone (name on the phone), Room #, Station # if phone has
one, problem with phone, & contact person. When requesting LAN jack please place work order with Plant Operations to run the cable prior
to requesting the jack be installed. Always request 2x2 when having new voice (phone) & data (LAN) jacks added.

Avyatar Password Resets and Issues: Contact Unit Murse Manager, Charge Nurse or Department Head *Additional Avatar
issues should e-mail dbhdditappsupport@dhr.state.ga.us. Contact Apps Support staff at 706-790-2446 for Avatar

questions.

Avatar Reporting Needs: If you are in need of specific data for reporting from Avatar please contact Hospital Reporting staff at 2568.

using S0G ID and Password

Delivery Staff @ 706-790-2444/2445 if you have questions on
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Skim @aW@LF @@mp@ﬁom@y Falr

Employee Appreciation Committee
members were honored at the Leader-
ship Team meeting.

Chris Miller checks on the garden next
to Building 19 on the Gracewood Cam-
pus.

Lifeguards keeping a close watch on
the individuals in the Augusta Campus
pool.

Augusta Campus Work Therapy gar-
den getting a little water relief from
the heat.

Carey Smith caulks the baseboards
after the new floor was installed in
House 3.

Putting a shine on the new floor in
House 3 on the Gracewood Campus.
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Class Date Time Place
EMR Nursing 6/16/2016 8:00 a.m.-1:30 p.m. BLDG 103-C
Room C-18
Ostomy DD Training 6/16/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO Principles of Recovery 6/16/2016 9:30 a.m.-10:30 a.m. BLDG 103-D
E&R
Updated PNS Professional 6/16/2016 1:00 p.m.-3:00 p.m. BLDG 103-C
3:00 p.m.-5:00 p.m. Lab
Updated Safety Care Level #2 6/16/2016 8:00 a.m.-4:30 p.m. BLDG 99L
6/17/2016 8:00 a.m.-11:00 a.m.
Updated Seizure Management 6/16/2016 8:00 a.m.-9:30 a.m. BLDG 103-C
10:00 a.m.-11:30 a.m. Room C-23
CPRC 6/17/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
NEO Infection Control and Preven- 6/17/2016 9:00 a.m.-10:30 a.m. BLDG 103-D
tion+Handwashing E&R
CPRC 6/20/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
NEO Safety Care Level #1 6/20/2016 8:00 a.m.-12:00 p.m. BLDG 99F
NEO Safety Care Level #2 6/20/2016 8:00 a.m.-4:30 p.m. BLDG 99L
6/21/2016 8:00 a.m.-4:30 p.m.
Updated PNS Professional 6/20/2016 9:00 a.m.-11:00 a.m. BLDG 103-C
1:00 p.m.-3:00 p.m. Lab
Updated Seizure Management 6/20/2016 8:00 a.m.-9:30 a.m. BLDG 103-D
10:00 a.m.-11:30 a.m. E&R
CPRA 6/21/2016 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
First Aid 6/21//2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Infection Control and Prevention+ 6/21/2016 1:00 p.m.-2:30 p.m. BLDG 103-D
Handwashing 3:00 p.m.-4:30 p.m. E&R
DD-Incident Management Annual 6/21/2016 7:30 a.m.-9:30 a.m. BLDG 103-D
10:00 a.m.-12:00 p.m. E&R
NEO PBS Training 6/22/2016 8:00 a.m.-12:00 p.m. BLDG 20 Gracewood
Updated PNS End User 6/22/2016 8:00 a.m.-9:00 a.m. BLDG 103-D
9:00 a.m.-10:00 a.m. E&R
3:00 pm.-4:00 p.m.
Updated Seizure Management 6/22/2016 10:00 a.m.-11:30 a.m. BLDG 103-D
1:00 p.m.-2:30 p.m. E&R
Updated PNS Professional 6/22/2016 8:00 a.m.-10:00 a.m. BLDG 103-C
10:00 a.m.-12:00 p.m. Lab
MH-Incident Management Annual 6/22/2016 10:00 a.m.-11:30 a.m. BLDG 103-C
1:00 p.m.-2:30 p.m. Room C-23
Updated Safety Care Level #2 6/22/2016 1:30 p.m.-4:30 p.m. BLDG 99L
6/23/2016 8:00 a.m.-4:30 a.m.
NEO CPRA 6/23/2016 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
Infection Control and Prevention+ 6/23/2016 8:00 a.m.-9:30 a.m. BLDG 103-D
Handwashing 10:00 a.m.-11:30 a.m. E&R
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Class Date Time Place
NEO CPRC 6/23/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO First Aid 6/23/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Updated Seizure Management 6/23/2016 1:00 p.m.-2:30 p.m. BLDG 103-D
3:00 p.m.-4:30 p.m. E&R
Drivers Improvement (Defensive Driv- 6/24/2016 8:00 a.m.-2:30 p.m. BLDG 103-C
ing) Room C-23
NEO Medical Emergency Response 6/24/2016 8:00 a.m.-12:00 p.m. BLDG 103-D
System E&R
NEO Seizure Management 6/24/2016 12:30 p.m.-2:30 p.m. BLDG 103-D
E&R
Updated PNS Professional 6/24/2016 8:00 a.m.-10:00 a.m. BLDG 103-C
10:00 a.m.-12:00 p.m. Lab
Updated Safety Care Level #2 6/25/2016 8:00 a.m.-4:30 p.m. BLDG 99L
(weekend) 6/26/2016 8:00 a.m.-11:00 a.m.
CPRC 6/27/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
Infection Control and Prevention+ 6/27/2016 8:00 a.m.-9:30 a.m. BLDG 103-C
Handwashing 10:00 a.m.-11:30 a.m. Lab
NEO Observation of Individual to En- 6/27/2016 8:00 a.m.-10:30 a.m. BLDG 103-D
sure Safety E&R
NEO Seclusion and Restraint 6/27/2016 1:30 p.m.-4:30 p.m. BLDG 103-D
E&R
Updated PNS End User 6/27/2016 1:00 p.m.-2:00 p.m. BLDG 103-C
2:00 p.m.-3:00 p.m. Room C-23
3:00 p.m.-4:00 p.m.
Updated Safety Care Level #2 6/27/2016 8:00 a.m.-4:30 p.m. BLDG 99L
6/28/2016 8:00 a.m.-11:00 a.m.
NEO Therapeutic Incentive Program 6/28/2016 8:30 a.m.-10:00 a.m. BLDG 103-D
E&R
Updated PNS Professional 6/28/2016 9:00 a.m.-11:00 a.m. BLDG 103-C
1:00 p.m.-3:00 p.m. Lab
Updated Safety Care Level #2 6/28/2016 1:30 p.m.-4:30 p.m. BLDG 99L
6/29/2016 8:00 a.m.-4:30 p.m.
NEO PNS End User 6/29/2016 12:30 p.m.-4:30 p.m. BLDG 103-D
E&R
NEO PNS Professional 6/29/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
Updated Safety Care Level #1 6/29/2016 8:00 a.m.-11:30 a.m. BLDG 99F
CPRA 6/30/2016 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
First Aid 6/30/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Lab
Updated Safety Care Level #2 6/30/2016 8:00 a.m.-4:30 p.m. BLDG 99L
7/1/2016 8:00 a.m.-11:00 am.
Updated Seizure Management 6/30/2016 8:00 a.m.-9:30 a.m. BLDG 103-D
10:00 a.m.-11:30 a.m. E&R

Check DBHDD University for training needs and information.
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Come join the fun as we celebrate Mr. Joe Beck’s Retirement.

Date: 6/24/16

| 11‘\

Time: 1:30pm-3:30pm

Place: Camellia Multi-purpose room

' \| Any donations in Redbud can be made to Runesha Grant

and in Camellia donations can be made to Debra Brizius
by 1)

y
||

/ S - " - N\
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Published Twice Monthly
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REGIONAL HOSPITAL

Serving Georgia’s citizens since 1921

Our Mission

DBHDD
The mission of East Central Regional Hospital is to provide safe, competent and compas-
sionate services to persons with mental illness and/or developmental disabilities.

Our Vision

The vision of our Facility is to be a center of excellence in the provision of comprehensive,
responsive and compassionate care for consumers and their families.

Our Values
East Central Regional Hospital is caring and therefore, responsive to our consumers, their
families, stakeholders and our employees through commitment to our core values:

I ntegrity

Communication & Collaboration

Accredited

Accountability

by
The Joint Commission

Recognition through Relationships

Empowerment through Excellence

MAAAAAAAAAAAAAAAAAAAA

Cambpus Marauees

Deadline for submission of DBHDD Vision and Mission

JULY MESSAGES

Vision Mission
June 23, 2016 Easy access to high- Y P Leading an accountable

quality care that leads and effective continuum
to a life of recovery SEOUB B
= 3 Georgians with behavioral

and independence for health challenges, and
the people we serve intellectual and
developmental disahilitics

DBHDI)  inadynamic health care

environment

Submit information to Skip Earnest
Gracewood Campus
Extension 2102
(Information must be submitted on or

before the indicated date to be placed
on Marquees for the following month.)

MAAAAAAAAAAAAAAAAAAAAAAAA
PYVVVVVVVVVVVVVVVVVVVVYVN

FPYVVVVVVVVVVYVVVVVYVYVN
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Visit the Gracewood Post Office today and ask Frank Deas about renting a Post Office Box!
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one financial institution ¢k
and another that was too

, an help make your fairy tale
come true with products
desighed to help you afford life:

e 1 ) e * Mortgages
8 Imited time, get * Auto Loans
g e H 8 % 2 * Credit Cards
EI' YV LgS R 1 iiﬁ;i [ ] * And More!
(up to $300) when you purchase
or refinance 3 vehicle |

Foral

- -
4

oan!!

A Gart Place to Bank

This craditu

#Peach§tafiﬁf!g§t'ﬂig_!\t*ﬁ* S e e s TN o
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