
Financial Support Services are designed to perform customer-friendly, fiscal support functions or accounting consultation services for the individual member.  Financial Support Services (FSS) also assure that funds to provide services and supports outlined in the Individual Service Plan that are to be implemented through the consumer-direction option are managed and distributed as intended.  FSS providers file and post claims to the Medicaid Management Information System (MMIS) for consumer-directed services in the approved Individual Service Plan and manage the member’s account, disburse funds to member-employed providers while withholding appropriate deductions, and conduct criminal background checks and age verification on member-employed providers.  Customer services of FSS providers include answering questions and providing direction to the member or family/representative with all payroll functions including completing and reviewing the member-employed provider’s timesheet.  Financial Support Services include mandatory technical assistance to assure that appropriate taxes and fees are deducted and funds are disbursed appropriately.  The FSS provider is responsible for obtaining verification from the member or family/ representative of services performed before initiating payment.  

Financial Support Services are delivered by organizations/individuals who are enrolled as Medicaid providers with the Department of Community Health, and are established as a legal recognized entity in the United States and qualified/registered to do business in the State of Georgia.  The Medicaid provider enrollment process for these services requires demonstration of a minimum of two years of prior experience in basic accounting and payroll practices.  Organizations or individuals providing Financial Support Services must maintain such credentials and/or bond as would be generally required of persons providing the services or supports to individuals in the general public.

All members who want to enroll in Consumer-Directed Natural Support Enhancement Services will be required to use Financial Support Services and include it in the individual budget.  Financial Support Services have an established rate, which is not negotiable, and these services are not subject to self-direction.
