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Special points of in-
terest: Wl Happy Belated Valentine’s Day! | hope everyone received ex-
pressions of love yesterday and continues to receive them
throughout the year. Love and affection are paramount to lead-
ing a happy life. St. Valentine knew this and defied an order ban-
ishing all marriages. He was a priest who continued to marry
couples in secret. For this good deed(s), he was executed on February 14, 278 (AD).
o Taking Flight In celebrating on the day of his death, we celebrate his life.

o Incident Management Hotline

2005

o Safety Care Tidbit %

o Noticed by the Gnome

In February, we also celebrate the lives of many others who died do-
Black ing the right thing. February is, of course, Black History month. There
Histo (' have been many detractors, (of all races), who say there should be no
0S54 B Dlack history month because black history 1S history. | agree that histo-
ry is made up of persons of all religions, races, ideologies, and both
genders. Equality, however, among the various groups has not (and unfortunately is

“It’s a funny thing about life: if stifl not) a/wz:zys been z_‘he case. Th.erefore, why not single out the fabulous achieve-
you refuse to accept anything ments of African Americans, especially when most of what we celebrate was accom-
but the best, you very often PlHshed during times of unparalleled racism. In fact, maybe we should have Women's
getit” History Month, Hispanic History Month, Chinese History Month, Native American Histo-
ry Month, LGBT History Month, and even Those With Mental lliness/Intellectual Disabil-
ities Month. We are a country made up of countless groups of people, but until we no
longer see our differences as more important than our similarities, we need Black His-

tory Month as well as other celebrations of those who defied the odds and the preju-
4 dices to do great things for our country.

Changing gears, 1 would like to recognize two of ECRH's best:

o ECRH Jobs List

W. Somerset Maugham

Deloris Grant (who Matt McCue dubbed General Grant, then promoted her to Presi-
dent Grant), without whom no CMS plan of correction would ever have been complet-
ed. Deloris Is returning to her previous job as Administrative Assistant to the Associate
RHA for Gracewood. This is her second term in office.

Inside this issue:

New Employees 2
Employee of the Month 3 (Continned on page 2)
Pharmacy Update 4-7

Tidbits of ECRH History

Quality Management 8

FIR Partners 9t Tidbits contributor Brian Mulherin is currently in the hospital. ECRH sends it's best

Safety Shop 11 wishes and prayers to Brian and his family for a speedy and complete recovery. We

miss you Brian.

Hospital Security 12 . .
ECRH also wishes to express our condolences to the family of Sam Pursley. Mr.

Out & About 15 Pursley was the former Farm Director and Cottage Life Director at Gracewood and
Administrator of Georgia Regional Hospital-Augusta.
Training at a Glance 16-18
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New Emplovees

Front Row(L-R): Nancy Okeyp, LPN; Margaret Wil-
liam, LPN; Shante Wells, LPN

Back Row(L-R): Vontegius Burnett, Program Assistant;
Maria Ortiz, Vehicle Driver; Jackson Bush, LPN

ELCOMIEY

Clinical Director’s Corner - Dr. Vicky Spratlin

(Continued from page 1)

Gisela Rosa-Administrative Assistant to the Clinical Director (that's me)-Gisela has done such a great
Job of keeping things running smoothly even when | have been out with a knee injury and parental health is-
sues.

1 will close by recognizing Brian Mulherin, our “un-employee” of the century. After a long and wonderful ca-
reer at ECRH, Brian has been a tireless volunteer, logging more hours than some of our full time folks. Please
Jjoin me in offering your thoughts and prayers to Brian and his family during his time of iliness.

The many faces of Brian Mulherin at ECRH
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Emplovee of the Month - January
| i

Ms. Brooke is a joy to work with as she always has a smile and a positive
attitude. She is very eager to work with our individuals and with any issues
the Treatment Team identifies. The Treatment Team enjoys working with
her because of her attitude and her determination to follow through. It's
truly wonderful to see how our individuals respond to Ms. Brooke.

Not only does she go above and beyond for her individuals, but she does
so with a positive attitude and she really promotes putting the individuals
first. She has definitely impacted the lives of the individuals on Forensics |
in a very positive way.

RHA Paul Brock, Amanda Brooke, and
Ranita Keener. Congratulations to Amanda Brooke for being our January Employee of the
Month.

Infection Control - Zika Virus

Zika virus is spread to people through mosquito bites. The most common symptoms of Zika
virus disease are fever, rash, joint pain, and conjunctivitis (red eyes). The illness is usually
mild with symptoms lasting from several days to a week. Severe disease requiring hospitaliza-
tion is uncommon.

Outbreaks of Zika have occurred in areas of Africa, Southeast Asia, the Pacific Islands, and
the Americas. Because the Aedes species mosquitoes that spread Zika virus are found
throughout the world, it is likely that outbreaks will spread to new countries. In December
2015, Commonwealth of Puerto Rico reported its first confirmed Zika virus case. Local vector-borne transmis-
sion of Zika has not been reported elsewhere in the United States, but cases of Zika have been reported in
returning travelers.

Zika virus and pregnancy

Zika virus can be spread from a pregnant woman to her unborn baby. There have been reports of birth de-
fects and other poor pregnancy outcomes in babies of mothers who were infected with Zika virus while preg-
nant. Until more is known, CDC recommends special precautions for the following groups:

e Pregnant women should consider postponing travel to the areas where Zika virus transmission is ongoing.
Pregnant women who must travel to one of these areas should talk to their doctor or other healthcare
professional first and strictly follow steps to avoid mosquito bites during the trip. Until we know more, if
your male sexual partner has traveled to or lives in an area with active Zika virus transmission, you should
abstain from sex or use condoms the right way every time you have vaginal, anal, and oral sex for the
duration of the pregnancy.

¢ Women trying to become pregnant should consult with their healthcare professional before traveling to
these areas and strictly follow

Scientists at CDC and the Pan American Health Organization are working with public health experts in Brazil
and other affected countries to investigate the possible link between Zika virus infection and microcephaly.

For more information please visit: http://www.cdc.gov/media/dpk/2016/dpk-zika-virus.html
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Pharmacy Update

Hazardous Drugs
Which may be used at

East Central Regional Hospital:

1. Antineoplastic drugs with manufacturers’ safe handling guidance:
Hydroxyurea (Hydrea)
Megestrol (Megace) — Liquid
Methotrexate (Rheumatrex)

Tamoxifen (Nolvadex)

2. Non-antineoplastic drugs that meet one or more of the NIOSH criteria for a hazardous drug
including those with manufacturers’ safe handling guidance (MSHG):

Azathioprine (Imuran)
Medroxyprogesterone acetate (Provera)
Mycophenolate mofetil (Cellcept)
Progesterone (Prometrium)

Estrogens (Premarin = Conjugated Estrogens; Estrace = Estradiol)

3. Non-antineoplastic drugs that primarily have adverse reproductive effects:
Dutasteride (Avodart)
Finasteride (Proscar)

Misoprostol (Cytotec)

Medication Administration and Standard Precautions — Nursing utilizes standard precautions prior to,
during, and after medication administration of hazardous medication (e.g., washes/sanitizes hands before
setting up medications, wears gloves during administration, washes/sanitizes hands after administration, dis-
cards safety needles uncapped in approved sharps container immediately after giving injection, etc.). Refer to
Medication Administration Policy 03-553.

The list of hazardous drugs will be updated periodically as new drugs are added to the NIOSH website.

&HAZARDOUS DRUG &HAZARDOUS DRUG
Handling Precautions Only Handling Precautions Only

DO NOT Open, Break or Crush DO NOT Open, Break or Crush
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Pharmacy Update

According to DBHDD Policy 03-530 — “Management of Medication Brought to a State Hospital”, the Individual
must consent to the disposal of his/her personal medications on the “Individual Consent for Disposal of Medica-
tion Form” (Attachment B), before the medications can be destroyed by the Pharmacy.

5. individual Consent For Disposal of Medication Brought To State Hospital (version 11-03-14).pef - Adabe Acrobat P =ioEs|
File Edit View Window Help *
E}m' |@|J@%@E|@O@4@E§B Customize ~ |._,"

3 ’Z|;1 | Ik @ | =) [128% v | %] Tools | Sign | Comment

Individual's Consent Decision:
(initials) Yes, | consent to disposal of this medication.

The reason(s) why my physician recommends that the medication identified above should not
be returned to me upon discharge have been described to me, and | have had the opportunity
to discuss this with my physician.

(initials) No, | do not consent to disposal of this medication, and | request that it be
returned to me.

The reason(s) why my physician recommends that the medication identified above should not
be returned to me have been described to me, and | have had the opportunity to discuss this
with my physician. | fully understand that my doctor does not recommend that this medication
be returned to me upon discharge.

Date

Individual's Signature 1
Date

Physician’s Signature

DBHDD Policy 03-530: Attachment B Version 11-03-14

OG5 =] o]
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Pharmacy Update

Medication Administration in DBHDD Hospitals,
03-553
Multi-dose vials:

A. Medication Room
1. The medication room is kept clean, neat, and orderly.
2. Medications:

¢ Multi-dose medication containers (e.g., vials, bottles and tubes) are kept closed to prevent contamina-
tion and to ensure liquids will not evaporate or spill and creams and ointments will not dry out.

¢ Re-label multi-dose vials with a revised expiration date of 28 days once the multi-dose vial is opened
or rubber diaphragm is pierced or punctured. If the manufacturer's original expiration date is shorter
than the revised expiration date, then the shorter date must be used. If sterility is questioned or com-
promised, the multi-dose vials should be discarded regardless of the date.

Management of Standard Unit Inventory, 03-429
Multi-dose vials:

A. Expiration Guidelines

1. All multiple dose containers, Nitroglycerin Sublingual tablets, Liquids, Suspensions, and Concentrates are
good until the expiration date printed on the container or written on the container as may be directed by the
manufacture. These do not require dating when opening.

a. For all multi-dose injectable medications and multi-dose pens that have been opened or accessed
(either by needle-puncture or removal of the vial cap), a revised expiration date of 28 days must be
attached to the vial as provided in Medication Administration in DBHDD Hospitals, 03-553. The vial or
pen must be discarded within 28 days unless the manufacturer specifies a different (shorter or longer)
date for that opened vial.

2. Glucose Meter Control Solution is good for 90 days.

Discard after 28 days

Discard Date:

Discard After 28 Days

INSULIN
)

Date Vial Opened
Date Vial Expires
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Pharmacy Update

MEDICATION WARNING LABELS
(Policy 03-432)

HIGH RISK — HIGH ALERT MEDICATIONS
(ICAN = Insulin, Clozapine, Anticoagulants and Narcotics/Opiates)

HAZARDOUS DRUGS
(Hydroxyurea, Megestrol Liquid, Methotrexate, Tamoxifen, Azathioprine,
Medroxyprogesterone acetate, Mycophenolate mofetil, Progesterone,
Estrogens, Dutasteride, Finasteride, Misoprostol)

HAZARDOUS DRUG

Handling Precautions Only
DO NOT Open, Break or Crush

LOOK-ALIKE — SOUND-ALIKE MEDICATIONS
(See Policy 03-432 Attachment B)

LOOK ALIKE

SOUND ALIKE
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Quality Management - The Joint Commission

PAGE 8

Precantion Awareness

“Wait! Watch! Report!”

Wait!
= WAIT to see if the doorway is clear of individuals before
entering/exiting. Refraining from entering/exiting when
individuals are transporting in the same area is encouraged.

= WAIT to ensure that doors are secured behind you when
entering/exiting.

Watch!

* WATCH individuals who are elopement risks by history,
expressing to leave, constant observation of exits, desire for
objects outside of their assigned areas, aggression triggers
and etc.

= WATCH for triggers in the environment, weak points, windows,
gates, locks, doors and ensure that they are all in good repair.

Report!
= REPORT to unit management and treatment team for review of
treatment plan, identification of antecedents and review of
observation levels, as warranted.

= REPORT any lost keys immediately. Conduct unit search, as
warranted.

= REPORT any safety concerns immediately.
DID YOU KNOW?

* Elopement (A37): Elopement is defined as occurring when an
individual is not accounted for and is off the hospital grounds.

* Elopement attempt (A38): Individual is attempting to leave
hospital grounds or staffs’ supervision when on or off grounds,

or is not present where expected to be, but remains on the
grounds of the facility.

DA

REGIOMAL HOSPITAL




VOLUME 12, ISSUE 15 PAGE 9

ECRH Human Resources Team
Doug Fine - HR Manager

Elaine Biley — HR Generalist/Operations Manager— Oversees HR Operations, Payroll/Kronos, and Personnel Rec-
ords Management. Assist with Leave-keeping Issues/Audits, Benefits, Management Training, Workers’ Compensation
program and Special Projects

Rhonda Vivor — Employee Relations Specialist — Coordinates Employee Relations including: employee/manager
issues and concerns, HR Investigations, Grievances, Unemployment, Performance Management , Management Training
and EAP information, oversees criminal background process.

Ron Watson Recruiter — Oversees the local Recruitment Process: Maintains/updates job vacancy website. Coordinates
Resume Review, Phone Screens, Reference Checks, Selection/New Hire Processing, HR Training, and supports Criminal
Background Process

Brenda Fedrick -— Benefits and Leave Coordinator - Coordinates and assists with: Employee Benefits, Leave of
Absences LOA), Family and Medical Leave (FMLA), Retirement, HR Training

Bonita Wilson -— Benefits and Leave Coordinator Coordinates and assists with: Employee Benefits, Leave of Ab-
sences (LOA), Family and Medical Leave (FMLA), Retirement, HR Training

Melanie Harris- Recruitment Technician- Coordinates and assists with: Selection/New Hire Processing, Hire Packet
Processing Pre-Employment Processing and HR Training. Assists and supports the Recruiter as a back-up as needed.
Facilitates Criminal Background Check Process

Dameka Garner — HR Transactions and Payroll Specialist - Coordinates Payroll and Transactions, Kronos, HR
Training, Performs audits and special projects.

Nadine Williams — HR Transactions and Payroll Specialist — Coordinates Payroll and Transactions, Kronos, HR
Training, Performs audits and special projects.

Sharyle Courtney-Garrett — HR Assistant 2 — Critical Hire Coordinator, Drug Screening Coordinator, Employment Veri-
fications, Out-Processing, Staffing and compensation research and reporting. Assistant to the HR Manager.

Chiquita Young — Workers’ Compensation Coordinator

Vacant — HR Assistant - Manages the HR Front Desk/Lobby Area, Assistant to the HR Team and HR Manager, Faithful
Service Awards

Human Resources Department
ECRH
Main Office Telephone Number- 706-792-7177
Main Office Fax Number 706-792-7328
Office: Gracewood Campus Building 103-A

ot CEN7p,
< %

REGIONAL HOSPITAL




VOLUME 12, ISSUE 15 PAGE 10

EMPOWER YOURSELF

LEARN ABOUT YOUR EMPLOYEE ASSISTANCE PROGRAM (EAP)*

VISIT: www.eapconsultants.com

USE COMPANY CODE: DBHDD

EAP PHONE NUMBER

-
Ak
H
B> 855-584-3855 Georgia
*EAP provides confidential counseling and/or consultation for a variety of issues
that may impact you or your eligible participants' personal and/or work life.
Participants are able to access EAP services 24 hours a day, 7 days a week, 365 days a year, by telephone
(855-584-3855) or via the web at www.eapconsultants.com (company code: DBHDD).
Licensed or certified professionals are available to provide assistance in a variety of areas affecting everyday
life including stress, emotional concerns, depression, grief, parenting/family issues, marital problems,
abuse/domestic violence, substance abuse/addiction, legal or financial issues, time management
and work-related anxiety. Additionally, the link mentioned above serves as a resource center for a
wide range of topics including health and wellness, life management, and financial, legal and consumer information.

Policy Reminders:
Professional Licensure (DBHDD/HR Policy #22-2001)

All employees in positions which require licenses) including driver’s licenses), certificates or registrations are re-
sponsible for ensuring these documents are current. Employees are responsible for renewing required licenses,
certificates or registrations, as necessary. Failure to obtain or maintain valid licenses, certificates or registrations
is a basis for separation of employment. Please review this policy via https://gadbhdd.policystat.com.

Mid-Point/Interim Performance Management Reviews (DBHDD/HR Policy #22-701)

Managers/Supervisors are expected to conduct at least 1 mid-point/interim review during the performance plan
year (July 1 to June 30). This is typically done at the mid-point in the plan year, which would be now. You
should follow the guidelines in the Performance Management Policy #22-701. For a copy of this policy, and any
other HR policies, please visit: http;/gadbhdd.policystat.com, or see your supervisor. Managers/Supervisors, you
can move forward and start conducting your reviews now.

Leave of Absences Update (LOA)

Attention Managers:

Please contact Bonita Wilson or Elaine Biley HR when an EE has been or plans to be out for three or more
work days. We will need to evaluate the situation to see if a Leave of Absence (LOA) is needed. Once an em-
ployee is placed on an approved LOA, ALL medical documentation should be routed to and received in
HR and communication should coordinated via Bonita or Elaine.

If you have an employee that is out of work/missing work due to a Workers Compensation incident please make
contact with Chiquita Young, Workers’ Comp Coordinator immediately.

Any employee that is out of work for medical reason (s) requires a Return to Work Release and this infor-
mation must be received and reviewed by HR prior to the employee returning to work/duty. If there are any

(Continued on page 11)
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(Continued from page 10)

guestions about an employee's return, and to coordinate their return, please contact Bonita Wilson or Elaine
Biley.

Team Georgia Self-Service: Access your Team Georgia account to do the following: address change,
change W-4 or GA-$, change banks or account numbers for Direct Deposit, look at your leave balances, view
your paycheck, review your performance evaluations (PMFs / MRFs), update your educational achievements,
change your email address of record. Note: Name changes require a visit or a phone call to HR.

In March 2008, a historic EF-2 tornado tore a 6-mile path through the heart of downtown Atlanta, severely
damaging many landmark buildings including the Georgia World Congress Center, CNN Center and the Georgia
Dome. The next day, two people were killed and hundreds of structures were damaged when another tornado
touched down, cutting a 16-mile swath through rural Polk, Floyd and Bartow counties.

In March 2007, a record 21 tornadoes touched down in east, middle and south Georgia. The storms left nine
people dead, nearly 100 injured, and hundreds of millions of dollars in damage. The 143-bed Sumter Regional
Hospital in Americus took a direct hit from a violent EF-3 tornado with winds of up to 165 mph. The tornado that
hit the hospital was a mile wide and cut an astounding 38-mile path through Webster, Sumter and Macon coun-
ties.

Tornadoes are nature's most violent storms. They can appear without warning and be invisible until dust and
debris are picked up or a funnel cloud appears. Be prepared to act quickly. Planning and practicing specifically
how and where you take shelter is a matter of survival. Tornadoes can occur at any time of the year, making
advance preparation vitally important.

Prepare for a Tornado

e Familiarize yourself with the terms that are used to identify a tornado hazard.

e A tornado watch means a tornado is possible in your area.

e A tornado warning means a tornado has been spotted in your area, and you need to take
shelter immediately.

e Determine in advance where you will take shelter in case of a tornado warning. Storm cellars
or basements provide the best protection.

e Here at ECRH we have a plan in place to let you know what to do in case of severe weather.
It is in the Emergency Operation Plan(EOP) it's called the Severe Weather Annex.

Plan to Take Shelter

o If local authorities issue a tornado warning or if you see a funnel cloud, take shelter immediately.
e Stay in the shelter location until the danger has passed.

Stay Informed

e Local authorities may not immediately be able to provide information on what is happening and what
you should do. However, you should listen to NOAA Weather Radio, watch TV, listen to the radio or
check the Internet often for official news and instructions as they become available.

e After a tornado, be sure to remain out of damaged buildings and stay clear of downed power lines.

e Help injured or trapped people. Check on others who may require special assistance, such as the el-
derly, children and people with disabilities.
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Hospital Security - Vehicle Reqgistration

Employees are reminded that all personal vehicles parked on our campuses must be registered and must
display ECRH parking decals as per the hospital Security Management Plan. Citations are issued for failing to
display parking decals and corrective action may result.

Decals, as well as temporary parking permits for short term use, are issued at Gracewood Campus Building
13 and at the Augusta Campus Gatehouse, and are available on a 24/7 basis. If an officer is not present at
the moment, simply call and we will be happy to accommodate you.

001531

Safety Care Tidbit - Engineer Your Environment

It is important to remember that anything has the potential to be a dangerous object or substance and It's
not possible to create a therapeutic setting that is completely free of both. However, by limiting access to
items that have therapeutic value (i.e., tools, sports equipment, arts and craft materials and even utensils), but
that could potentially be used to harm self or others and removing/securing items considered unsafe we can
try to create an area that is both therapeutic and safe.

Examples of dangerous objects could include arts and craft supplies, office supplies, eating utensils, radios,
frozen beverage bottles, cleaning equipment and sporting goods equipment. While examples of dangerous
substances, could include mouth wash, hand sanitizer, cleaning products and home improvement products.
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During the month of January, 2016, we received 17 nominations for our employ-
ees to be Noticed by the Gnome. A big THANK YOU goes out to these employees
and to those who took the time to recognize the good work that was being done by
others.

Dr. Holly Tabernik Demerital McNeil Hikair Wills
Tara Gilliam Esta Cox Diana Clark
Gemmot Cox Patricia Christian Dion Blount

Deloise Perkins Lisa Clayton Nicole Holloman
Bill Carter Myra Wright Melissa Simpkins
Elizabeth Hanson Gabriel Few

“I just wanted you to know that the staff who work in the Warehouse are

awesome. They all have a friendly and positive attitude. They are young, “Gemmot Cox and Deloise
but strong on spirit and an example of how we all should conduct Perkins, Program Assistants on
ourselves.” Forensics 2/ Step Down,

worked hard and fast to make

sure that our Kronos was ready

for me to approve before 11am,
Y- which was well before the
deadline at 12noon for my
approval. Their hard work made
my afttendance at a scheduled
meeting that | was sure | was
going to have to miss possible.
| so much appreciate how well
they work for me and together
to get deadlines met. | couldn’t
do all I do without them.”

“I would like to publically thank our 3 amazing Work
Therapists on the Augusta Campus: Bill Carter, Elizabeth
Hanson, and Demerital McNeil. They each have unique
Strengths that contribute to making our Work Therapy
Program the best that it can be.”

“I would like to recognize the ladies in Central
Supply they are always working hard to make sure
our Individuals have the best supplies on the
market. These ladies will go out of their way to help
Yyou find any piece of equipment or needed supply.”

“I would like to recognize Ms. Tara Gilliam
from 76-5. One of the individuals was upset
while waiting on trays to arrive, and began
to cry. Ms. Gilliam stopped what she was
doing and comforted her until she (the indli-
vidual) stopped crying.”

“Dr. Tabernik goes above and beyond to assist team and non-team members to navigate the

complex legal issues which arise from serving individuals on the Forensics Units. She always
offers to assist other teams and team members whenever she can. Thank you Dr. Tabernik for

your commitment and helpful spirit.”
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DD Services

PAGE 14

ECRH Incident Management
Hotline Procedure

The purpose of this Hotline is to establish an alternate
means of reporting incidents in a timely manner. The
Hotline is to be utilized by any employee, contractor,
family member, visitor and volunteer that may feel un-
comfortable reporting an incident or allegation of abuse,
exploitation or neglect in person. This is an alternate
reporting system and by no means will it replace the cur-
rent protocol outlined in the IM Policy.

Hotline Number:

(706) 945-7150

PRIDE IN PLACE - It Starts with Me

“If you change the way you look at things,
the things you look at change.” - Wayne Dyer

Our Role in Protecting Our Individuals from Harm

* Protect
Be

Proactive

* Intervene
¢ Protect
* Report

¢ Investigate
* Protect

BEpS BAmLE

24 Hour GETS Computer Help Desk Number: 1-877-482-3233
https: [ sts.gets.georgia.gov —

Contact the GETS Helpdesk Online at https: [flogin.gets.georia.goviportal using SOG ID (computer sign on) and password to login or Call 1-
877-482-3233 to report issues when your computer is not working correctly, when you need your SOG password reset, nesd access to or
report issues with network drives, report network connectivity issues (no internet/slow internet), report outages (system/network), report a

suspected computer virus, report laptop encryption issues. Contact Service
this process.

Request Adcillonal Irsuppcu't on 1he DBHDD Irﬂranet Support page:

sites = ages/default.aox Use your Office 365 ID and Password to login. Report the
fdlmmng mesﬂ'mughﬂmabe Rﬂqu&daShareantsiae Reset Office 365 password, Request access to application, Request security and
system access, Reguest computer or telecom equipment, Report a problem with an application, request new printer or move of existing
printer, Connect to network printer, Onboard new DBHDD employee (Manager only), Offboard departing DBHDD employes (Manager only),
or if you are not sure what you nead and wish to ask a question please use the above support page. Contact Service Delivery Staff @ 706-

790-2444/2445 if you have questions on this process.

To assist in moving through the process quicker, please also provide the following forms to the ECRH ServiceDeliverv@dbhdd.ga gov for the
following issues with proper signatures. This will allow all necessary information to process your request in a imely manner:

*  MNew User or change request for computer access — ADM-0024 (Approximately 7 days)

* Mew Technology request (Hardware/Software) — ADM-001 (Approximately 30 days)

* Computer Equipment Move — ADM-351 (Approximately 30 days)

Phone jssues: Contact Switchboard at 2011 or e-mail Monica Wilson (Use this number for repairs, problems, requesting new lines
or jacks) Include the following: Telephone # with trouble, Building #, Type of phone (name on the phone), Room #, Station # if phone has
one, problem with phone, & contact person. When requesting LAN jack please place work order with Plant Operations to run the cable prior
to requesting the jack be installed. Always request 2x2 when having new voice (phone) & data (LAN) jacks added.

Avyatar Password Resets and Issues: Contact Unit Murse Manager, Charge Nurse or Department Head *Additional Avatar
issues should e-mail dbhdditappsupport@dhr.state.ga.us. Contact Apps Support staff at 706-790-2446 for Avatar

questions.

Avatar Reporting Needs: If you are in need of specific data for reporting from Avatar please contact Hospital Reporting staff at 2568.

using S0G ID and Password

Delivery Staff @ 706-790-2444/2445 if you have questions on
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Out & About
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Class Date Time Place
NEO Principles of Recovery 2/16/2016 9:30 a.m.-10:30 a.m. BLDG 103-D
E&R
EMR Nursing 2/16/2016 8:00 a.m.-1:30 p.m. BLDG 103-C
Room C-18
NEO PBS Training 2/16/2016 8:00 a.m.-12:00 p.m. BLDG 20
Gracewood
Ostomy DD Training 2/16/2016 12:30 p.m.-4:30 p.m. BLDG 103-C
Lab
CPRC 2/16/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
Updated PNS Professional 2/16/2016 8:00 a.m.-10:00 a.m. BLDG 103-C
10:00 a.m.-12:00 p.m. Lab
Updated Seizure Management 2/16/2016 1:00 p.m.-2:30 p.m. BLDG 103-C
3:00 p.m.-4:30 p.m. Room C-23
Updated Safety Care Level #2 2/16/2016 8:00 a.m.-4:30 p.m. BLDG 99B
2/17/2016 8:00 a.m.-12:00 p.m.
NEO Infection Control and Preven- 2/17/2016 9:00 a.m.-10:30 a.m. BLDG 103-D
tion+Handwashing E&R
DD-Incident Management Annual 2/17/2016 7:30 a.m.-9:30 a.m. Bldg. 103-C, C-23
9:30 a.m.-11:30 a.m. Bldg. 103-C, C-23
12:30 p.m.-2:30 p.m. | Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
4:30 p.m.-6:30 p.m. Bldg. 103-D, E&R
Updated PNS End User 2/17/2016 8:00 a.m.-9:00 a.m. BLDG 103-C
9:00 a.m.-10:00 a.m. Lab
10:00 a.m.-11:00 a.m.
NEO Safety Care Level #1 2/18/2016 8:00 a.m.-4:30 p.m. BLDG 99F
2/19/2016 8:00 a.m.-12:00 p.m.
NEO Safety Care Level #2 2/18/2016 8:00 a.m.-4:30 p.m. BLDG 99L
2/19/2016 8:00 a.m.-4:30 p.m.
2/22/2016 8:00 a.m.-12:00 p.m.
DD-Incident Management Annual 2/18/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. | Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. | Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
First Aid 2/18/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
CPRA 2/18/2016 1:00 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Infection Control and Prevention+ 2/18/2016 8:00 a.m.-9:30 a.m. BLDG 103-D E&R
Handwashing 10:00 a.m.-11:30 a.m.
Defensive Driving 2/19/2016 8:00 a.m.-2:30 p.m. BLDG 103-C
Room C-23
DD-Incident Management Annual 2/19/2016 7:30 a.m.-9:30 a.m. All will be in
9:30 a.m.-11:30 a.m. BLDG 103-D E&R
12:30 p.m.-2:30 p.m.
2:30 p.m.-4:30 p.m.
CPRC 2/22/2016 8:00 a.m.-12:00 p.m. BLDG 103-C

Lab
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Updated PNS End User 2/22/2016 8:00 a.m.-9:00 a.m. Bldg. 103-D, E&R
9:00 a.m.-10:00 a.m.
10:00 a.m.-11:00
a.m.
DD-Incident Management Annual 2/22/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. | Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. | Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
NEO CPRA 2/23/2016 | 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
NEO CPRC 2/23/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO First Aid 2/23/2016 | 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
Infection Control and Preven- 2/23/2016 8:00 a.m.-9:30 a.m. Bldg. 103-D, E&R
tion+Handwashing 10:00 a.m.-11:30
a.m.
Updated Seizure Management 2/23/2016 1:00 p.m.-2:30 p.m. Bldg. 103-D, E&R
3:00 p.m.-4:30 p.m.
DD-Incident Management Annual 2/23/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. | Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. | Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
Updated Safety Care Level #2 2/23/2016 8:00 a.m.-4:30 p.m. BLDG 99L
2/24/2016 | 8:00a.m.-12:00 p.m.
NEO Medical Emergency Response 2/24/2016 8:00 a.m.-12:00 p.m. BLDG 103-D
System E&R
NEO Seizure Management 2/24/2016 12:30 p.m.-2:30 p.m. BLDG 103-D
E&R
Updated Safety Care Level #1 2/24/2016 8:00 a.m.-2:30 p.m. BLDG 99B
Updated PNS Professional 2/24/2016 8:00 a.m.-10:00 a.m. BLDG 103-C
10:00 a.m.-12:00 Lab
p.m.
CPRA 2/24/2016 | 8:00 a.m.-11:30 a.m. BLDG 103-C
Room C-23
First Aid 2/24/2016 | 12:30 p.m.-4:30 p.m. BLDG 103-C
Room C-23
DD-Incident Management Annual 2/24/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. | Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. | Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
4:30 p.m.-6:30 p.m. Bldg. 103-D, E&R
NEO Observation of Individual to En- 2/25/2016 | 8:00 a.m.-10:30 a.m. BLDG 103-D
sure Safety E&R
NEO Seclusion and Restraint 2/25/2016 1:30 p.m.-4:30 p.m. BLDG 103-D
E&R
Updated Safety Care Level #1 2/25/2016 8:00 a.m.-2:30 p.m. BLDG 99B
Updated Safety Care Level #2 2/25/2016 8:00 a.m.-4:30 p.m. BLDG 99L
2/26/2016 8:00 a.m.-12:00 p.m.
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DD-Incident Management Annual 2/25/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
NEO Therapeutic Incentive Program 2/26/2016 8:30 a.m.-10:00 a.m. BLDG 103-D
E&R
First Aid 2/26/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Room C-23
CPRA 2/26/2016 1:00 p.m.-4:30 p.m. BLDG 103-C
Room C-23
DD-Incident Management Annual 2/26/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
Updated Safety Care Level #2 2/27/2016 8:00 a.m.-4:30 p.m. BLDG 99L
(Weekend) 2/28/2016 8:00 a.m.-12:00 p.m.
NEO PNS Professional 2/29/2016 8:00 a.m.-12:00 p.m. BLDG 103-C
Lab
NEO PNS End User 2/29/2016 12:30 p.m.-4:30 p.m. BLDG 103-D
E&R
Updated Safety Care Level #2 2/29/2016 8:00 a.m.-4:30 p.m. BLDG 99L
3/1/2016 8:00 a.m.-12:00 p.m.
DD-Incident Management Annual 2/29/2016 7:30 a.m.-9:30 a.m. Bldg. 20, Gracewood
9:30 a.m.-11:30 a.m. Bldg. 20, Gracewood
12:30 p.m.-2:30 p.m. Bldg. 20, Gracewood
2:30 p.m.-4:30 p.m. Bldg. 20, Gracewood
Updated Safety Level #1 2/29/2016 8:00 a.m.-2:30 p.m. BLDG 99B

Unit designated scheduler should e-mail all CPR and First Aid requests to Rodriegus

P. Gardner and all other class requests to Runtha Giddens.

Check DBHDD University for training needs and information.

2BR, 1BA House
Monthly Rent: $550.00
Deposit: $550.00

Application fee: $45.00
Available: 03/15/2016

No indoor/house pets

References Required

Location: 1948 Williams Drive (off Old
Louisville Rd.), Augusta GA 30906

Condition: Newly remodeled, ceramic
tile, new windows, fenced yard, cen-
tral heating & air system

Contact (706) 840-4409 or (706) 840-
4139 for additional information.
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REGIONAL HOSPITAL

Serving Georgia’s citizens since 1921
Qur Mission

The mission of East Central Regional Hospital is to provide safe, competent and compas-
sionate services to persons with mental illness and/or developmental disabilities.

Our Vision

The vision of our Facility is to be a center of excellence in the provision of comprehensive,
responsive and compassionate care for consumers and their families.

Our Values

East Central Regional Hospital is caring and therefore, responsive to our consumers, their
families, stakeholders and our employees through commitment to our core values:

| ntegrity

Communication & Collaboration

Accountability

Recognition through Relationships

Empowerment through Excellence

Accredited

by

The Joint Commission

MAAAAAAAAAAAAAAAAAAAAAAAA

MAAAAAAAAAAAAAAAAAAAA

Cambpus Marauees

Deadline for submission of
MARCH MESSAGES
February 22, 2016
Submit information to Skip Earnest
Gracewood Campus

Extension 2102

(Information must be submitted on or
before the indicated date to be placed
on Marquees for the following month.)
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DBHDD Vision and Mission

Mission

Leading an accountable
and effective continunm
of care to support
Georgians with behavioral

Vision

Easy access to high-
quality care that leads
to a life of recovery
and independence for

health challenges, and
the people we serve intellectual and
developmental disahilitics

DBHDD

in a dynamic health care
environment
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We'll be there for the
things that matter most.

Invest where you belong. l

peachjstate

INVESTMENT SERVICES

ir lifelong partner for retirement, investment
 insurance planning.

Our financial advisor is there to help you build a financial plan that's
right for your life. Whether you're just getting started, saving for
your child’s education or saving for retirement, we will be there with
you, every step of the way.

Contact Dan Harmeyer, CFP® at 678.546.5185
to arrange an appointment to talk about your
complete financial picture.

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC , a registered
broker/dealer and investment adviser. CBSI is under contract with the financial institution to make securities available to members.
Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution.

FR-1228379.1-0615-0717
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Taking Flght
A Briefing from Project GREAT
Georgia Recovery-Based Educational Approach to Treatment

A RECOVERY STORY —Meet
Reverend Sosan

Feverend Susan Gregg-Schroeder 15 a pastor
in a Califprnia church. In 1991, she began
feehnganmummdmexpmmungmuﬂ
of the symptoms of major depression,
though she did not imderstand that at the
fime. She even considered taking her own
life. When she finally sought help. she was
scared. What would her c think of
her? Would she be able to continue her work
as a pastor?

Feeling alone and ashamed SuSan isolated
herself, which further increased her feelings
of worthlessness  After with the

senior pastor at her church, Susan decided to :

share her story with her congregation. Spsan
was met with an
understanding. Wow that Susan had removed
the invisible bamer known as “shgma,”
members of her congregation felt free to
come to her with stories of how mental
health challenges have impacted their own
Lives. Susan’s decision to share her story
with her congregation allowed her
congregation to seek support and gudance
from her, and it allowed her congregation to
provide Susan with the understanding and
support that she needed to heal.

Learning Point
Reverend Susan Gregg-Shroeder’s story

helps us understand how, in some mstances,
the biggest obstacles to findmg support and

::rnipmm.ngufmpportnﬂ '

healing are those we put up curselves. For
those m recovery from mental illness, the
thought of shanng their personal story with
others can seem daunting and frightening —
the thought of putting oneself “out there,” to
be exposed to the judgement of others, 1s
have to risk the possibility of being shimned
to see if. mstead, they find empathy and
However, this 15 easier when
there is a reasonable expectation that the

ity will be supportive and receptiv
o i e N -

who are living m recovery from

illness and the commumity go a long
way toward reducing the stigma surrounding
mental health challenges. To reduce stigma
long-term, people with lived expeniences
nmst pontmue to share thewr stomes.
Moreowver, commumnities must be prepared to
support them with understanding and
educational cutreach efforts, which will in
tum encourage more people to come
forward by letting them know it is safe to do
s0.

See Reverend Susan’s inspinng recovery
story and others at
http:/fwww eachmindmatters org/stores’.

By Toni Merkey, PhD.

Comigan B W Eosyluk K 4 & Rilsch M.
{2013). Feducing self-chzma by coming oot prowd.
American Jowrnal Qf Public Health, 103(5), 7T94-800.

Department of Pryekiztry and Health Behavior, Georpia Repents Unisersisy
007 5&. Sehastion Way, Augusta, GA 30912, (706) 7210162




