
Special Bulletin May 9, 2024

IMPORTANT ANNOUNCEMENT

DBDHD's New Background Check System

Introducing CheckPT
DBHDD is in the process of developing a new application,
CheckPT, to reduce challenges in the background check
process. CheckPT is being developed by the same vendor who
developed GCHEXS for the Department of Community Health
(DCH) and it will integrate with the GBI’s vendor Idemia.
 
CheckPT will:

Give providers the ability to approve registrations,
leading to faster hiring. This will eliminate the need to email registration forms to
DBHDD and wait for registration approval.
Automate checks and record results of web sites which providers currently check
(registries, exclusion lists, etc.), where possible.
Give providers the ability to review and record findings of professional licensure
checks when applicable.
Automate notifications to applicants and providers.
Store determination letters, thereby replacing CHRIS.

CheckPT is anticipated to go-live in early June.  However, this is entirely dependent
upon the work being done by GBI and Idemia.

DBHDD will provide training both in-person and virtually prior to the launch and will
communicate additional information as it becomes available.

We will also be offering “office hours” after the go-live where providers can join a meeting to
get help with any issues or questions you may have. 

Stay tuned for more information on training opportunities and updates!
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