Special Bulletin February 24, 2021

INFORMED ./t

D-B-HDD

IMPORTANT ANNOUNCEMENT

BEHAVIORAL HEALTH PROVIDER
TELEHEALTH SURVEY

The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD),
Division of Behavioral Health is working with the University of Georgia’s Carl Vinson Institute
of Government to gather feedback on the use of and satisfaction with telehealth services
during the COVID-19 pandemic. Survey results will help the Division of Behavioral Health plan
for future service delivery.

To collect feedback from providers, we ask you to please share this survey with all your staff
who have delivered behavioral health services using telehealth. Click the link below for
suggested email language and the survey link you can use to share the survey
with your staff.

All staff will be able to access the feedback survey at www.survey.uga.edu/provider.

Thank you for your collaboration on this important survey effort. Your assistance in widely
advertising and promoting the provider survey is essential to encourage response. |
appreciate your dedication to providing excellent services during this critical time.

Sincerely,
Monica Johnson, Director

Division of Behavioral Health
Georgia Department of Behavioral Health and Developmental Disabilities

Office of Provider Relations

Senior Provider Relations Manager
Carole Crowley

Provider Relations Manager



https://files.constantcontact.com/c2257ded301/dba7ba6e-feba-46c1-b5b6-49ee77e5e91b.pdf
http://www.survey.uga.edu/provider

Sharon Pyles

For Provider Relations inquiries,
please contact us at
DBHDD.Provider@dbhdd.ga.gov.
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