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Training Announcements

The Department of Behavioral Health and Developmental
Disabilities (DBHDD), Office of Human Resources and
Learning, are offering virtual and in-person trainings. For
more information regarding trainings, click here. 

IDD Participant Direction New Enrollment Training

If you have any questions, please contact
DBHDDLearning@dbhdd.ga.gov. 

IDD Statewide Provider Meetings
 

November 12th - 14th, 2024
​9:00 am to 12:30 pm

​
The DBHDD Division of Developmental Disabilities will be hosting in-person Intellectual and
Developmental Disabilities (IDD) Statewide Provider meetings. The IDD Provider meetings
are held every quarter. This quarter's agenda is available at the link below.
  
Click here to register! The Division of DD will be discussing matters of high importance as
it relates to the HCBS Settings Rule, NOW & COMP rate increase updates and upcoming
services implementation.
 

November 12th - UGA Tifton Campus Conf Center - 15 R D C Rd, Tifton, GA 31794
November 13th - Anderson Conference Center - 5171 Eisenhower Pkwy suite D,
Macon, GA 31206
November 14th - Douglasville Conference Center, Ballroom, 6700 Church Street,
Douglasville, GA 30134

 
IMPORTANT NOTE: All IDD Providers are required per their Letter of Agreement
(LOA) to have a representative in attendance at the IDD Statewide Provider Meetings.

IDD Statewide Provider Meeting
Agenda

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001eQwiV8h71duG20pAXLyW0nuNqI9qjWcrQ5Ipd0qmtFj_9tpn9Okvf26TeXmUQrlM2ijEBfNMJWF6-CLE8engd2QB9Py_5MZhsGHP-UA5YW7WzZoMCb7584zbRztZfLoPARPzivnGiuJsiGDb8eEYYkvSVD0oVw5dDkA8TY8cS21KFB7g0toHw6756wrWaGc4zWfZQsI1LGiiyDcC3oT0szDqZWVMZCNSSF9J6GJdHBjw1yRNnBsf3hEfKLJszuj_Dl4KUDEnlSVbSWJNZIJRDqNA9FlCFwBLxMOsxvU1SVP-A5Gcgx2Vmj6D7ZgiqtdrZNpaDtXHa9BVYqBQl6JLkDltrKeW9pSEr9pGGHRM0upMYWX4AahIiCcmaceoSqh0BE0yGaMnDg06CcLoQz8Aw_eo3ykTD3Fv0Fk_tUuIWiNOqdVSBJdvMeMUqgdQYQNjbJR1H4xqvRs9NiUY1q10ig48f_5ibax-QEbBvBXGiWc8xQhIpfV2WjVwYHN5gaObdCdoKWITCBiytBmSSoTlf1GWONjPouO8rI7jmxHwHT6iFuTLWclQiBr4ZOh8Q9CIrnFjnLbOQSCZLnoOpZzmk71Z0ctDPEvd-9OPO-8ZlKBngWXaCfCeRRh7tguTnIrJsRWglILBwdOer1TanVnV0kFZw5D2AmqQU97A_DflVoABWmVefr6roBRNJBa2O9JfAwGEZhtSz_yS-rGrzyNflTk3Cuz3lgDUJxbzD7E2xMpAT-_P3JAWyIcXSe_qA_TV3Goy_zvCkBkLJgApQbK0UNDo9cCp5P6_PqiiVvZ-kOFauuYFA421k7nOwCV1KrwgnOf3ivIxZLhVx1yhtihmN3dzH6mftYekWMNhYGsqdmp1NWiRps3t6lH5odIjpO5QkXm2JqCbNqpTmFr66CnUDZvqiT7NgZ6eu5cxItVdTNANftLDFHIaad_ag3r9EayTi-86q4DQ5o8os2faj6bhK9Ns4EV07Abj_s0JtXVoBhwqaT3gollwyW0UE-gBqtmGf4GwZY3dOH5YY58I9uIeDt91u2uGrHxDl9-nh6m_KULAPdIjmzaC7BOvbA93fBQPr0C9bDRzGcMQGIYR9iJmnk3uxw498c7NLrBekMZa4fqCPSaNnvIWL-OgkSk0i3RReSG6JvN702g*3D*26c*3DKYWKiOECq5sLaaNwgICpBNnMzlW2VomQgNPL8DiudfPBrqbvlmPgZw*3D*3D*26ch*3DV3awv2WChOzp9Z_VuXkXfvTQpaStVdxEZeViE7qanQ3iVxkb8lQiCw*3D*3D&data=05*7C01*7Csharon.pyles*40dbhdd.ga.gov*7Ced0688ed748d4fac902c08da2c3cc9bc*7C512da10d071b4b948abc9ec4044d1516*7C0*7C0*7C637870936840041318*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ZTjySB4q35v9p7UT4nmW3LT3ofzL82q5t5CpMYcxphY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HWVSVPY!mmEvRrabh7LrGpoEt-Na09G4nmxzVcIlLsnC_EZqXpj6tTOGXaARvWu8ydohmad_Kwa2H4AwhwtvGtTpMXR5uhGACryrijJYZwT5EaQ%24
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Lighting the Path

2025 Georgia Suicide Prevention Conference
Peachtree City, GA

 
Preconference: February 17, 2025 | Conference: February 18 – 20, 2025

 
SAVE THE DATE and plan to join us for Georgia’s largest suicide prevention event of 2025,
hosted by the Georgia Department of Behavioral Health & Developmental Disabilities
(DBHDD), Office of Federal Grant Programs & Suicide Prevention. A pre-conference day
will be held on Monday, February 17, 2025, with the 2.5-day conference being held
February 18 - 20, 2025.

This statewide learning and networking event brings together suicide prevention, mental
health, and behavioral health stakeholders to examine emerging suicide data, learn about
innovative prevention programs, and provide opportunities to engage with peers and
subject-matter experts on practices and methods in suicide prevention, intervention, and
postvention. This event is intended to benefit suicide attempt/loss survivors, preventionists,
clinicians, educators, community members, coalitions / task forces, researchers,
administrators, first responders, crisis service providers, and all those invested in saving
lives and preventing suicide in Georgia.

Registration and conference details to follow.
Visit the conference event page at Prevent Suicide GA for updates.

https://preventsuicidega.org/event/conference-25/

Featured Articles

CMS Approval of

https://preventsuicidega.org/event/conference-25/


Behavioral Health Rate Increase
 

The Medicaid State Plan Amendment that included rate increases for Behavioral Health
services has been approved by the Centers for Medicare and Medicaid Services (CMS) and
is effective 7/1/2024. 
 
Please review the updated and corrected memorandum at the link below which
communicates information regarding the new behavioral health rate increases. The
memo also includes an outline for how these rate increases are being implemented.
 
We request that you communicate the information contained in the memorandum as soon
as possible to the appropriate personnel in your organization, including specifically: (a)
billing/finance staff (b) IT staff responsible for rate configurations and if necessary (c) your
information system vendors.

Updated Behavioral Health Rate Increase
Memo

This information is also available as a DCH Banner Message on the GAMMIS web portal
and is found by hovering over "Providers" and selecting "Provider Messages" from the
dropdown menu. 

Department of Community Health
NOW/COMP Provider Banner Message

 
Per the Georgia Department of Community Health (DCH) banner message dated
7/23/2024, DCH announced the approval of the amendments to the New Options Waiver
(NOW) and Comprehensive Supports (COMP) waiver programs. The approved
amendments increased rates for NOW/COMP are effective 7/1/2024.
 
DBHDD, DCH, Gainwell and Carelon have collaborated on significant system programming
changes needed to accurately update GAMMIS to accommodate the new rates. System
programming is now complete. NOW/COMP providers submitting claims with dates of
service on or after 7/1/2024 should adhere to the following instructions:
 
*Effective immediately, providers should bill the higher rate for dates of service on or after
7/1/2024. The billing procedure codes, and increased rate amounts can be found in
DBHDD’s Provider Relations Learning Corner for October 15, 2024 , under the heading,
“NOW/COMP & State Funded Services Updated Rate Tables”. Rates are also accessible
at https://mmis.georgia.gov> Provider Information> Provider Notices> “NOW/COMP July 1,
2024, Rate Increase Code listing”.
 
It is estimated that these updates will occur in multiple phases as needed:
 

Phase 1: 11/6/2024 – 11/18/2024
During the week beginning 11/9/2024 through 11/13/2024, providers are asked
to withhold submitting new claims or claims adjustments so updates to PAs
can occur.  Note, any claims received during this window will be held in
suspense and not released until 11/14/2024. Providers can resume claims
submission as of 9:00 am on the morning of Thursday, 11/14/2024.

 
Phase 2: 12/4/2024 – 12/16/2024

During the week beginning 12/7/2024 through 12/11/2024, providers are asked
to withhold submitting new claims or claims adjustments so updates to PAs
can occur.  Note, any claims received during this window will be held in
suspense and not released until 12/12/2024. Providers can resume claims
submission as of 9:00 am on the morning of Thursday, 12/12/2024.

 

https://files.constantcontact.com/c2257ded301/1f32b63a-abad-4800-be70-d133188f85bb.pdf?rdr=true
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001abKRrAUeF7ZeB2j7ub6hvEwMYBiNBIdhl1PgDlZqYNJG_Z61GHN9I00sf7DUeaU7B6sHR4_IzImVgysQtEaveXqspA7CT6GHaZKSvbfMe16qILFwkel6OUDGzDGfcLFhG81sT52w9FnN7Blfy05choAmnIO7Cb_EM0mjZCKByYagbcyEiF8pQ7uArJ0oNkmoF_la-dATdicTbHAusYuAXfh09Zi5WaIZwMd_OnvyWQMMjP2qYBfDSDCvx7Ge__qL02Q_Q4eKnbjFAK9IdF9tJEY0_NKFOESv&c=X6sC2Z114sS9VT3nieVA8-HweCNq2BCz6rdtsvITrdDyUzTAp8SNqw==&ch=qoVkiZmpbALArPfqduE6jeIxqGCpLlA-5CGt7Z6_Xq-CFVoJsSqflw==__;!!HWVSVPY!n3dsXsPcf8LxbaEQ7gKx4JBjo1xbSZDaHmkHP0nUJoqrUxLGKrC1i_uTblJ4lPRb_qjq-NFEwJ3UuPciqzOcUzXhLEo_6_e-dWDgLbzLLQ%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001abKRrAUeF7ZeB2j7ub6hvEwMYBiNBIdhl1PgDlZqYNJG_Z61GHN9I30kGWL85fQmzEBK6gT_qBs7hStEwKUDpYIlmSNe_-2YMP5Cs_L0kprQ-4CUtvZbvU3cD6mgm1sr8fDEuJaz1Dy7-hDO0M4emtUbeKz-XNUEJ6BGfFQTZXe9t2sC__Urw92A_2DJdMd3zBBDltCzgSeHbTNzUMmmJDRGjz7vFHjkqlp83Y1Y7-hIZ8qwFLlHnT8DFb4o0bIl&c=X6sC2Z114sS9VT3nieVA8-HweCNq2BCz6rdtsvITrdDyUzTAp8SNqw==&ch=qoVkiZmpbALArPfqduE6jeIxqGCpLlA-5CGt7Z6_Xq-CFVoJsSqflw==__;!!HWVSVPY!n3dsXsPcf8LxbaEQ7gKx4JBjo1xbSZDaHmkHP0nUJoqrUxLGKrC1i_uTblJ4lPRb_qjq-NFEwJ3UuPciqzOcUzXhLEo_6_e-dWALYagx9w%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001abKRrAUeF7ZeB2j7ub6hvEwMYBiNBIdhl1PgDlZqYNJG_Z61GHN9I30kGWL85fQmneJSPrOMpoGlWRrA9UQqQc-CmlHnwqfDoxY11dedAWJCq7PT8ou03uqxNXAcJ_ZPjGOSsOvKir5qkRcjh2WXrQ==&c=X6sC2Z114sS9VT3nieVA8-HweCNq2BCz6rdtsvITrdDyUzTAp8SNqw==&ch=qoVkiZmpbALArPfqduE6jeIxqGCpLlA-5CGt7Z6_Xq-CFVoJsSqflw==__;!!HWVSVPY!n3dsXsPcf8LxbaEQ7gKx4JBjo1xbSZDaHmkHP0nUJoqrUxLGKrC1i_uTblJ4lPRb_qjq-NFEwJ3UuPciqzOcUzXhLEo_6_e-dWCURTETbA%24


Phase 3: 1/8/2025 – 1/20/2025
During the week beginning 1/11/2025 through 1/15/2025, providers are asked
to withhold submitting new claims or claims adjustments so updates to PAs
can occur.  Note, any claims received during this window will be held in
suspense and not released until 1/16/2024. Providers can resume claims
submission as of 9:00 am on the morning of Thursday, 1/16/2024.

 
Phase 4: 1/22/2025 – 2/3/2025

During the week beginning 1/25/2025 through 1/29/2025, providers are asked
to withhold submitting new claims or claims adjustments so updates to PAs
can occur.  Note, any claims received during this window will be held in
suspense and not released until 1/30/2024. Providers can resume claims
submission as of 9:00 am on the morning of Thursday, 1/30/2024.

 
Additional communications will occur as these dates draw near.
 
Claim Voids & Mass Resubmission
 
Providers should be aware that there will be some claims that have to be voided to
accommodate the PA updates referenced above. Previously paid claims have already
posted against PA’s that have not yet been updated. Providers will see those voided claims
along with the resubmitted claims on Remittance Advices (RA’s) on the payments occurring
11/18/2024 for Phase 1. All voided claims will be mass-resubmitted by Gainwell upon the
completion of the PA load. Providers will not have to re-submit any voided claims.
 
Providers should check banner messages frequently, as any additional updates regarding
the NOW/COMP rate increase will be shared there. Providers needing billing assistance
should reach out to their assigned Gainwell Field Representative via the ‘Contact Us’
feature in the GAMMIS web portal.
 
Please review the above message on the GAMMIS web portal by hovering over
"Providers" and selecting "Provider Messages" from the dropdown menu.

Division of Developmental Disabilities

Fall 2024 - Technology For All Training Series
Important Opportunity for Self-Advocates And

Others To Learn About the Use and Benefits of Technology
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Join us for a series of tech training sessions for people with intellectual and developmental
disabilities, their families, DSPs, and other allies to overcome the digital divide.

This series of training starts on Thursday November 7th, 2024, at 10 am. They will be held
on the first Thursday of every month from November 2024 through May 2025. Each month
will cover a different topic.

​Click the link to register for the series.

More information on this series is available by clicking here. For any questions, please
contact mytechforall99@gmail.com.

Office of Disaster Mental Health Services

SAMHSA Crisis
Counseling Assistance
and Training Program

In response to the long-term recovery needs
arising from Hurricane Helene, we are
actively seeking partnerships with community-based mental health providers to support the
SAMHSA Crisis Counseling Assistance and Training Program (CCP). The CCP is designed
to provide essential crisis counseling services to individuals and families impacted by the
disaster, helping them navigate and recover from the emotional and mental health
challenges they may face.

Through this partnership, we aim to leverage your local expertise and connections to deliver
culturally relevant and accessible support, fostering resilience and promoting recovery
within our communities.

If your organization is interested in joining us in this mission or would like more details on
what partnering entails, please contact Kalie Burke at kalie.burke@dbhdd.ga.gov.

​We would be honored to collaborate with you in making a meaningful difference.

DBHDD Policy Information

Since October 1, 2024, DBHDD updated or developed the following policies: 

Accreditation and Compliance Review Requirements for Providers of Developmental
Disability Services, 02-703

Expedited Fair Hearing Requests, 02-1205

Please direct all policy-related questions to the Office of Provider Relations via the Provider
Issue Management System (PIMS). To submit your questions, click here.

Office of Provider Relations & ASO Coordination

JUST A REMINDER...

https://us06web.zoom.us/meeting/register/tZAlc-uuqTgpHtQkLN0MZ7YcwECfhaO9J5gI#/registration
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https://gadbhdd.policystat.com/policy/16376392/latest
https://gadbhdd.policystat.com/policy/16895420/latest
https://gadbhdd.policystat.com/policy/4647494
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(rnxdq1pppysunpzlavyl2c3u))/Home_Ext.aspx


Question for your Provider Relations Team?
 

The Provider Issues Management System (PIMS)  is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a timely
response, the information we gather from PIMS will assist DBHDD in trending common
concerns, developing FAQs, and informing policy reviews.  You can access the PIMS site
directly by using the link below.

PROVIDER ISSUES MANAGEMENT SYSTEM

PIMS is also accessible through the DBHDD website by selecting the "Submit a Question
to Provider Relations" tile on the DBHDD homepage.

Director
Anna Bourque

Senior Provider Relations Managers
Carole Crowley
Sharon Pyles

For Provider Relations inquiries,
​please contact us at

DBHDD.Provider@dbhdd.ga.gov.

BE WELL
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