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Lifeline Wireless Program for
Georgia Medicaid Members

The Department of Community Health (DCH) has engaged the Alliance for Broadband
Accessibility to offer a new Lifeline Wireless Program for all Georgia Medicaid members. All
Georgia Medicaid members are eligible to receive a free smartphone including a talk, text,
and data plan.
 
To ensure members are aware of the benefit and successfully enroll, DBHDD provider
agency staff are asked to introduce the benefit to members during in-person or telehealth
visits and assist in the enrollment process. Taking 3-5 minutes of a visit each year provides a
member with a year of cellular connectivity.

Program specifics and training materials, including a  training video, are available in the
toolkit below. Click to download.

DBHDD provider agency staff are invited to attend a brief information and Q&A session on the
Lifeline Program on September 1st at 3:00pm EST or September 2nd at 10:00am EST.
Registration is required via the hyperlinks.

LIFELINE
TOOLKIT

Please email Ali.Levorsen@pulsewrx.com or contact@pulsewrx.com with any questions.

DBHDD Policy Information

Since July 1, 2021 DBHDD updated or developed the following policy:

Form 1013 and Form 2013 – Certificate Authorizing Transport to Emergency Receiving
Facility and Report of Transportation, 01-110

All current policies can be found on  PolicyStat.

Please direct all policy-related questions to the Office of Provider Relations via the Provider
Issues Management System (PIMS). To submit your questions click here.

Training Announcements

DBHDD IN-PERSON TRAININGS POSTPONED

https://youtu.be/IeUVga4bbRw
https://us02web.zoom.us/webinar/register/WN_BW2JW4JQSwC91Iu_DG_g7g
https://us02web.zoom.us/webinar/register/WN_3EllksVOS5-Gk7PXPmpUCA
https://files.constantcontact.com/c2257ded301/6640926b-0216-4e98-af23-bd0bee91f0e9.pdf
mailto:Ali.Levorsen@pulsewrx.com
mailto:contact@pulsewrx.com
https://gadbhdd.policystat.com/policy/10155434/latest/
https://dbhdd.georgia.gov/organization/be-informed/policies
https://gadbhdd.policystat.com/policy/4647494
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(rnxdq1pppysunpzlavyl2c3u))/Home_Ext.aspx


In response to the coronavirus (COVID-19) in Georgia, DBHDD is postponing in-person
trainings. The health, safety and well-being of the individuals we serve, practitioners, and staff
are DBHDD’s top priority, and this decision has been made with those in mind. DBHDD is
closely monitoring related developments and will provide additional information and updates
related to these events in the coming weeks. Thank you for your interest and event
registration, and most importantly, your dedication and commitment to those we serve.

It's important to note that DBHDD is offering virtual trainings and below are those
scheduled for the month of July. For more information regarding virtual trainings,  click
here.

Provider HRST Healthcare Plan Training
DD Participant Direction New Enrollment Webinar

If you have any questions, please contact DBHDD.Learning@dbhdd.ga.gov.

Intellectual and Developmental Disabilities
Statewide Provider Meeting

August 12, 2021
9:00 am - 12:30 pm

The DBHDD Division of Developmental Disabilities will be hosting an Intellectual and
Developmental Disabilities (I/DD) Statewide Provider meeting. Due to the federal public
health emergency, this meeting will be held remotely via our WebEx platform.

Click here to register for this event.

IDD PROVIDER MEETING
AGENDA

For any questions, please email DBHDDLearning@dbhdd.ga.gov.

DBHDD Announcements

Georgia’s COVID-19 Emotional Support Line
is Here to Help!

The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD) is
operating the Georgia COVID-19 Emotional Support Line to assist people who have been
emotionally, physically, or financially impacted by COVID-19. The Emotional Support Line is
free, confidential and anonymous. Trained mental health professionals are available to

https://dbhdd.georgia.gov/training
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eswfGnsv-1naDiTyEO-AjRq6AkeavcJRKL2A7ZZOMRPK8ek8Aq9_RtoCLzr_qO501cIxueNnaP4Ve_oQLRNwiyi-jN_gSIfsN-wGCC3gq9nBU2RMpDgA3Tj65x9WCGBUeCRFkg5d5YDFp7xmwx7l9g%3D%3D%26c%3DRNOiUX6Jq-c7UsKaztlpsq1YZl7wWmWqEm2b3peoeYfge0mR1MVIgw%3D%3D%26ch%3DKEoAl_WYGyCMB6dcC7jOjztW0Znx36YyJrVDf_T3EuFuaZKDeXRqYw%3D%3D&data=04%7C01%7Csharon.pyles%40dbhdd.ga.gov%7C077a058dcdfa4bd0323f08d947914fae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637619514259909401%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kMWtGw4cUmbF5wQDW1go5nnDt5xAe%2B%2FVfGsRwtPZphM%3D&reserved=0
https://cvent.me/8w9zGG
mailto:DBHDD.Learning@dbhdd.ga.gov
https://cvent.me/8wMnK0
https://files.constantcontact.com/c2257ded301/dfa7da62-4491-4c99-8e51-4c2ecc640f20.docx
mailto:DBHDDLearning@dbhdd.ga.gov


provide a “listening ear” to Georgians who need emotional support and referrals to resources
in their communities. 

This service is made possible through funding from the Federal Emergency Management
Agency (FEMA) and Substance Abuse and Mental Health Services Administration (SAMHSA)
as a component of a DBHDD’s Georgia Recovery Project for COVID-19. The Georgia
Recovery Project began on May 1, 2020 and, in addition to the Emotional Support Line, the
program funds outreach through teams based in DBHDD’s six regions.

The Emotional Support Line is open daily from 8:00 a.m. to 11:00 p.m. and can be
reached by calling or texting (866) 399-8938.

Developmental Disabilities

IMPORTANT TIPS!
I/DD Residential Bed Board

Here are some quick and easy tips to update your agency's "Beds
Available" in the IDD Residential Bed Board found here. Within
the “IDD Agency Residential Bed Editor”, you can edit the
following fields:
 

Beds Occupied,
Beds on Hold, and
Beds Out of Service.

 
To edit these fields, simply double click the cell to edit the value for that cell. After making an
edit, the changed cell will turn green until “Save Changes” is selected. “Save Changes” can
be found at the bottom right of the screen. The Beds Available will automatically calculate
when the edits are complete.

Also, did you know that you can edit multiple fields for your Agency Sites within the IDD
Residential Bed Board? 
 
Simply double click the cells to edit the values for those selected cells. The edited cells will
turn green until “Save Changes” in the bottom right corner is selected.

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001gRi2HEfERFLnf-lQldvwX5mfC3dwXctF5P1TErgnyhtGz2hbVXR54RgqHAmQwQQYTFOh7V5Di0NNXB1CXQtfNNWultnK8zgJ_1wIR0kBJLy9fJg6q1m5ZXWPuqBBJIHTK5VynELjUZM%3D%26c%3D8HdeSiWf_P8nY4yUZGiC3xGvasIVSteQkeRNTJLlFantx1nciAj5PA%3D%3D%26ch%3D9H7dL8ieIo2WcvpwgaDuagD10eMRn_DKG6poZwbbyOXN8R1MLptoOg%3D%3D&data=04%7C01%7Csharon.pyles%40dbhdd.ga.gov%7C1772f018341d418f3ab308d8e7ae1893%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637514082206564857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8eFbbNUTRfO8DzLcnx%2FCNzZulSAmmHuCCtHxwBb2nFw%3D&reserved=0


After saving, the system will indicate how many rows were updated. The "Beds Available"
will automatically calculate with your edits.

Please note: The Bed Capacity cell is read only and cannot be changed by the
Provider as this is set by DBHDD.

 
Training documentation and an FAQ for the IDD Residential Bed Board can be found on the
Provider Toolkit webpage of the DBHDD website. Once on that webpage, select " The “IDD
Residential Beds - User Training” .
 
If you have any questions or need assistance with accessing the IDD Residential Bed Board
website, please contact the IDD Residential Bed Board directly at
ddresidential.boardrequests@dbhdd.ga.gov. Latonya Williams is the Division of DD
contact for the IDD Residential Bed Board and will respond directly to any requests submitted
to this mailbox. We appreciate your help and continued partnership. 

The 2021 Relias DSP Survey Report
Relias, in partnership with the American Network of Community Options and Resources
(ANCOR), is excited to share the second edition of the Direct Support Professional (DSP)
Survey Report. The 2021 DSP Survey Report dives deeper into themes uncovered in the
2019 survey, while also taking into consideration the impacts COVID-19 is having on DSPs
and intellectual and developmental disabilities (IDD) services.

The 2021 DSP Survey Report highlights feedback from 679 direct support professionals
across 43 states on job satisfaction, supervision, career advancement opportunities, and
appreciation and recognition. Using this data, organizational leaders in IDD services can
inform policies for better working conditions that will increase DSP satisfaction and,
ultimately, positively affect the individuals whom DSPs serve.

Download the report to learn:

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001gRi2HEfERFLnf-lQldvwX5mfC3dwXctF5P1TErgnyhtGz2hbVXR54fgnZ8ZnYEbK8U1UAYLkS1va74c6QO8k_AsU3VGCMJalhtNlB6Y37oUDjexvBqToCJ6_2ghfE9UsjhwxjC04G--Pp422_zNrD7IQKOzSZyGcaHkcoGunCHc%3D%26c%3D8HdeSiWf_P8nY4yUZGiC3xGvasIVSteQkeRNTJLlFantx1nciAj5PA%3D%3D%26ch%3D9H7dL8ieIo2WcvpwgaDuagD10eMRn_DKG6poZwbbyOXN8R1MLptoOg%3D%3D&data=04%7C01%7Csharon.pyles%40dbhdd.ga.gov%7C1772f018341d418f3ab308d8e7ae1893%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637514082206574806%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ipVG%2FgTdNVMLBuis4W%2FLd5M%2BFHb9UJFbnTUc9CaNCis%3D&reserved=0
mailto:ddresidential.boardrequests@dbhdd.ga.gov


Overall trends and insights on DSP job satisfaction.
The difficulties DSPs faced due to the COVID-19 pandemic.
The impact appreciation and recognition have on overall DSP job satisfaction, in
addition to the ways DSPs want to be recognized.
The benefits of creating career advancement programs and how they can help retain
DSPs.

You can also access the 2019 DSP Survey Report  here.

The Impact of the Pandemic on Direct Support
Professionals Webinar

Wednesday, August 11, 1:30 - 3:00 PM ET

This is an upcoming webinar from our federal partners at the Centers of for Medicare and
Medicaid (CMS) and CHIP Services, Division of Long Term Services and Supports  that
addresses the experiences of the direct support professionals workforce during the COVID-
19 pandemic.

Through information gathered from the National Core Indicators (NCI) Staff Stability Survey,
the presentation will highlight current research on the DSP workforce gathered before and
during the pandemic. Information will also be presented regarding the DSP workforce
nationally and its growth and importance to those needing long-term services and supports.
Results from two national surveys conducted with DSPs during the pandemic will be shared
reflecting the impacts the pandemic has had on individual DSPs.

Click here to register.

Behavioral Health

During the month of July, DBHDD held the 2x2 Series:
Daily Self-Care Tips and Support for Health Care and
Emergency Response Workers. This series was
presented as Webex events and were designed to provide
daily self-care tips and support for health care and
emergency response workers. Each session provided
attendees with mental health tips about managing stress,
grief, work/life balance, and wellness.

If you could not attend the live sessions, each one was
recorded and is available for review on the DBHDD website:
https://dbhdd.georgia.gov/2x2-series.

Office of Provider Relations

JUST A REMINDER...
Question for your Provider Relations Team?

 
The Provider Issues Management System (PIMS)  is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a timely
response, the information we gather from PIMS will assist DBHDD in trending common

https://www.relias.com/wp-content/uploads/2019/10/WhitePaper_IDD_DSPSurveyResults.pdf
https://events-na8.adobeconnect.com/content/connect/c1/1108472965/en/events/event/shared/default_template/event_landing.html?sco-id=3592720902
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001EmLqJHgIPYzki0VXbUDsgWoeNJcY3OE5fPVQPvAajfWnvF3DBXrx0HAmIo_KVdkbDFZZm3q0qngk6g2PSH9eqReR0i36nhRnh2zbDF63eYvGMVqGcV7Drsde91psaep2krzH_uHhnHa-YB84p88txgo5q_5BJgqoLqsrLZ8tzDwqf6gGWC6jAyHMnGAW3fr73GB52yY6SYyzCkjmHsypHprbSV37_492GhBCR19hDq_ViRXk14c1vzgQeIk0lDNLU4Vb_G7ATFGuVWFdfXzJxsfmqpfdP0JFZY4No9zw_5zSMM1_gmk9PTLPtAZJHB6CBhl-ZIa8MA471uNw4VqC2q-_xcqIUCpkPWHnVuPKzYf7Fd6P4tIDhhNF4EarH5XJUiYKAvcSkaer_ZW4q7mFlWNsqXQVObazY717bEqpue9ehkmVIR8gjhuOv8Pxh-S9jVnJzjBQL3VN_o6jAFQMXWqbyfIi1x_oZo23OmvQUen_PvbNzHIFvdfx2lSeDKqb30g-7klpoqq1OUNJ9SKAyhOMfij6oAr-Hh4v5Kw4bvuhQm8SHyyPfYqe_IBSUh4KhkJifEDHLgw%3D%26c%3DzxUD9T0vqr77pnHzYihrYc2FJoFUUB5jSraIgfHVOEQt5WrZEO--FA%3D%3D%26ch%3DSiky_TGCSI2Z5GxVa2byLFda_TWr9ZJ65plGn-5bTGiY3FyffxX94Q%3D%3D&data=02%7C01%7Csharon.pyles%40dbhdd.ga.gov%7C68f1f209caff45124dcd08d7dfe84898%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637224061057945309&sdata=wCzuGqiRT7sExCfoGcMyF6G9WIPai0G431NUDs2OAbg%3D&reserved=0


concerns, developing FAQs, and informing policy reviews.
 
PIMS is accessible through the DBHDD website by hovering over the "For Provider" tab
located across the top of the page. When the drop down menu appears, click on “Questions
for your Provider Relations Team”. You can also access the PIMS site directly by using the
link below.

PROVIDER ISSUES MANAGEMENT
SYSTEM

Senior Provider Relations Manager
Carole Crowley

Provider Relations Manager
Sharon Pyles

For Provider Relations inquiries,
​please contact us at

DBHDD.Provider@dbhdd.ga.gov.

BE WELL

 ​  ​

https://dbhdd.georgia.gov/
https://dbhdd.georgia.gov/
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001UJV2Iy0ujEg4RWvkhMOLGYBHlBtVoByjbZji3E6woeaYg02JHKYYk3vfsFvYizV67BYsxNnMiWxzXxRI4FlAR84ZMm6dTqbQFmuEunoV_E_JATDaX0jYAAqVebIcd11xZy5lB6Yyz-E-BcnbcOsg7A%3D%3D%26c%3DqmFAnfnuKs395f5Jcx2FrC11JGzjZu-jA1nxXOZdmcbMeT5To3JUeQ%3D%3D%26ch%3D0mK3fvdpTEn0bQFPYfc7LqY2-mFZuIjgNcVzclIP0CX8YS9S0svn8Q%3D%3D&data=02%7C01%7Csharon.pyles%40dbhdd.ga.gov%7Cac036a747c2342d73adf08d60f3f994b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C636713163168028597&sdata=JSm%2BFWRLgPX%2B8dgCi7QGBoJMR55hof%2B%2BX72QgIWLCpA%3D&reserved=0
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(lzwksxnl33f51r02in0vmdpu))/Home_Ext.aspx
mailto:DBHDD.Provider@dbhdd.ga.gov
mailto:DBHDD.Provider@dbhdd.ga.gov
http://facebook.com/georgiadbhdd
http://twitter.com/dbhdd

