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9:30 am -10:30 am

The DBHDD Division of Developmental Disabilities will be hosting a provider webinar to
discuss the Appendix K extension on Tuesday, April 6, 2021. This meeting will begin at
9:30am and end at 10:30am.

All participants must use the link below to register for the webinar. This session will
utilize the Webex webinar online conferencing system. Please note that it is strongly
encouraged that you join the webinar 10-15 minutes prior to the start time to ensure that you
do not experience any connectivity issues. Please hold your questions until the end of the
webinar. The facilitator will allot time for Q&A at the end of the presentation. Questions
entered during the presentation will likely not be addressed until the end.

Click here to register.

For any questions please contact DBHDDLearning@dbhdd.ga.gov.
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The consumer telehealth feedback survey will remain

available until April 30t". This feedback survey is for any

consumers who received telehealth services during the COVID-19 pandemic. We need your
help to share this consumers survey!

Please share the feedback survey with all consumers who received behavioral health
services using telehealth. The survey is available in English and Spanish—all consumers will
be able to access the feedback survey at www.survey.uga.edu/DBHDD.

You can promote the consumer survey through:
e Emailing consumers
e Passing out flyers
e Posting flyers in your offices
o Helping consumers take the survey during your sessions

The documents below includes suggested email language and printable flyers you can use to
remind consumers to complete the survey.


https://cvent.me/eX4nEV
mailto:DBHDDLearning@dbhdd.ga.gov
http://www.survey.uga.edu/DBHDD
https://files.constantcontact.com/c2257ded301/a70be750-a5af-4719-b8c6-c6265eb02e74.pdf
https://files.constantcontact.com/c2257ded301/b5091bbd-4193-4ccb-81e1-136bae831728.pdf

Your assistance in widely advertising and promoting the consumer survey is essential to
encourage response. Survey results will help the Division of Behavioral Health plan for future
service delivery.

| appreciate your dedication to providing excellent services during this critical time.
Sincerely,
Monica Johnson, Director

Division of Behavioral Health
Georgia Department of Behavioral Health and Developmental Disabilities

DBHDD Policy Information

Since March 1, 2021 DBHDD updated or developed the following policy:

Human Rights Council for Developmental Disability Services, 02-1101
Provider Manual for Community Behavioral Health Providers, 01-112
Provider Manuals for Community Developmental Disability Providers, 02-1201
All current policies can be found on PolicyStat.

Please direct all policy-related questions to the Office of Provider Relations via the Provider
Issues Management System (PIMS). To submit your questions click here.

Training Announcements

In response to the coronavirus (COVID-19) in Georgia, and Governor Kemp’s Public Health
State of Emergency guidance to cancel or postpone all non-essential travel, DBHDD is
postponing in-person trainings. The health, safety and well-being of the individuals we serve,
practitioners, and staff are DBHDD'’s top priority, and this decision has been made with those
in mind. DBHDD is closely monitoring related developments and will provide additional
information and updates related to these events in the coming weeks. Thank you for your
interest and event registration, and most importantly, your dedication and commitment to
those we serve.

It's important to note that DBHDD is offering virtual trainings and below are those that
are scheduled for the month of April. For more information regarding virtual trainings,
click here.

Cultural & Linguistic Competence Training Series: Diversity Works Series
HRST: One Day Training for Intensive/ Support Coordinators, State Service
Coordinators, and Intensive SC Clinical Supervisors

HRST: One Day Training for Provider Raters and RNs

Participant Direction New Enrollment Webinar

Positive Behavior Supports Curriculum Training

The Georgia Person Centered Thinking Learning Lab

If you have any questions, please contact DBHDD.Learning@dbhdd.ga.gov.



https://gadbhdd.policystat.com/policy/9162357/latest/
https://gadbhdd.policystat.com/policy/9367325/latest/
https://gadbhdd.policystat.com/policy/9367328/latest/
https://dbhdd.georgia.gov/organization/be-informed/policies
https://gadbhdd.policystat.com/policy/4647494
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(rnxdq1pppysunpzlavyl2c3u))/Home_Ext.aspx
https://dbhdd.georgia.gov/training
https://dbhdd.georgia.gov/training/diversity-works
https://web.cvent.com/event/46a2757a-eaa8-4cdc-bea7-993fc5659764/summary
https://web.cvent.com/event/bcd6fc07-ca3d-417d-a604-19216f8a12f8/summary
https://web.cvent.com/event/60183412-8b07-4f4d-9744-3cfbdd07a1fd/summary
https://web.cvent.com/event/f03fa770-32f8-49f4-9210-6b042c2709b7/summary
https://web.cvent.com/event/6978f4e6-e96f-4a8e-af70-582e8986271c/summary
mailto:DBHDD.Learning@dbhdd.ga.gov

April 27 & 28, 2021 Spadd

This year, the Service Providers Association for Developmental R —
Disabilities (SPADD) Annual Conference is a virtual two-day event forDavelopmental Dlssbifles
featuring dynamic sessions designed to educate and inspire

Georgia's professionals in the field of intellectual and developmental

disabilities (I/DD). Our theme this year is Leading With

Perseverance, and presentations will touch on the ways leadership can strengthen workplace
culture and the Direct Support Professional workforce in the 1/DD field.

Click here to register.

Questions? Contact Angela Easter for more information.

Sangha Unity Network, Inc. (SUN), with funding from The 4 %
Department of Behavioral Health and Developmental
Disabilities, is hosting "The Power of People: Autonomy,

Connections & Contribution" workshop led by Michelle
Schwartz, M.Ed. CCC-Sp, and Katie Chandler, LCSW.

This interactive virtual workshop will explore how we support people with disabilities to be
heard and respected, to belong, and to contribute. We will engage in dialogue and activities
that will teach participants to assist people in moving towards full, meaningful, inclusive lives
within their community.

The dates available for this training are: Tuesday, April 13, Thursday, April 15, & Friday, April
16. This workshop is from 9:30AM - 4:00PM. Registration closes April 9, 2021. Participants
only need to select one date to attend.

Click here for more information and to register for the workshop.

DBHDD Announcements

DID9

YOU

The Georgia Collaborative records and posts many trainings KNOW @
and presentations online at their website. This affords access to
this information and allows Providers to offer refreshers for
current staff, training for new staff and the ability for staff in
general to catch up on what they may have missed. The training files are generally posted
within two weeks of the event.

Take a few moments to explore what’s available by clicking here.

Be sure to bookmark the site for future reference!



https://spadd.squarespace.com/
mailto:aeaster@ucpga.org
http://events.r20.constantcontact.com/register/event?oeidk=a07ehnnflcc89587fd0&llr=gvmczi5ab&showPage=true
https://www.georgiacollaborative.com/providers/archive/#webinars
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Now is the time to get ready for the potentially dangerous £ "control leadership ¥, % g

weather that often comes in the spring. Thunder, lightning, RGeS WA S e IRAYEEE oAt

and tornadoes are more likely to occur in the spring and the

Georgia Emergency Management Agency’s (GEMA) Ready

Georgia program has some tips to help you prepare.

1. COVERNMENT

Thunderstorms and Lightning

All thunderstorms are dangerous because they can produce strong winds, lightning,
tornadoes, hail and flash flooding. But because they are so common, people often become
complacent and fail to take safety precautions. Learn more about staying safe when you face
a threatening storm. Read more about it here.

Tornadoes

Tornadoes are nature’s most violent storms. They can appear without warning and can be
invisible until dust and debris are picked up or a funnel cloud appears. Planning and practicing
specifically how and where you take shelter can be the difference between life and

death. Read more about it here.

DBHDD'’s Provider Network are essential in meeting the needs of the individuals who
participate in DBHDD services so it's important for them to be ready to survive and recover
quickly in the event of a disaster. Planning today will help support the individual you serve as
well as employees. GEMA’s Ready Georgia Business Guide provides information on how
to protect your organization and the individuals you serve.

Submitted by:

Jeanette David

Disaster Mental Health Coordinator
Division of Behavioral Health

Georgia COVID-19
Emotional Support Line

866-399-8938

Effective June 1, 2020 - Hours of Operation: 8am-11 pm
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The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD) is
operating the Georgia COVID-19 Emotional Support Line to assist people who have been
emotionally, physically, or financially impacted by COVID-19. The Emotional Support Line is
free, confidential and anonymous. Trained mental health professionals are available to
provide a “listening ear” to Georgians who need emotional support and referrals to resources
in their communities.

This service is made possible through funding from the Federal Emergency Management
Agency (FEMA) and Substance Abuse and Mental Health Services Administration (SAMHSA)
as a component of the DBHDD’s Georgia Recovery Project for COVID-19. The Georgia
Recovery Project began on May 1, 2020 and, in addition to the Emotional Support Line, the
program funds outreach through teams based in DBHDD’s six regions.


https://gema.georgia.gov/plan-prepare/storms-disasters/thunderstorms-and-lightning
https://gema.georgia.gov/tornadoes
https://files.constantcontact.com/c2257ded301/ab71a699-e34c-4018-adb7-bb61b84d2868.doc

The Emotional Support Line is open daily from 8:00 a.m. to 11:00 p.m. and can be
reached at (866) 399-8938.

Developmental Disabilities

Save
the

May 6, 2021 Date
9:00 am - 12:30 pm

The DBHDD Division of Developmental Disabilities will be hosting an Intellectual and
Developmental Disabilities (I/DD) Statewide Provider meeting. Due to the public health
emergency, this meeting will be held remotely via our WebEx platform.

Stay tuned for registration information.

The Georgia Department of Behavioral Health and Developmental Disabilities, Division of
Developmental Disabilities and the Georgia Department of Public Health (DPH) hosted an
IDD COVID-19 Vaccine Update webinar on Friday, March 19, 2021.

To review the PowerPoint presentation from this webinar click here. This webinar was also
recorded, to view the recording click here.

As noted during the webinar, DBHDD is facilitating IDD provider partnerships with DPH to
conduct mass vaccination clinics. Any providers that are interested in organizing a vaccination
site, please send an email to Statewide.Clinicaloversight@dbhdd.ga.gov. Note in the
subject line "COVID-19 Partnership Request".

Lastly, the Sangha Unity Network, Inc. has created the following informational vaccine videos.
These can be used as a support for individuals in understanding the COVID-19 vaccine.

e Getting a COVID-19 Vaccine as a Self-Advocate in Georgia
e Getting a COVID-19 Vaccine as a Self-Advocate in Georgia with ASL

-
The Georgia DBHDD Division of Developmental Disabilities

would like to request your assistance with the 2020 National NCI STAFF
Core Indicators (NCI) Staff Stability Survey. Our division has

partnered with Human Services Research Institute (HSRI) for STABILITY
the past several years on the National Core Indicators (NCI)

project. The NCI project has provided the Division with a wealth SURVEY

of data about the strengths and weaknesses of our system.

As we have reached the one-year mark of the COVID-19
pandemic, daily life for our staff, provider agencies, and the individuals we serve have been


https://files.constantcontact.com/c2257ded301/fab23e50-2f6b-4b00-a063-de84216472b5.pdf
https://vimeo.com/527352617
mailto:Statewide.Clinicaloversight@dbhdd.ga.gov
https://www.youtube.com/watch?v=B1VRIY-IUF4
https://www.youtube.com/watch?v=4l1i5rgEfxk
https://www.youtube.com/watch?v=4l1i5rgEfxk

deeply changed and we have been challenged to adapt almost everything we do. The health
and safety of individuals with Intellectual Disabilities, as well as a great quality of life, is a goal
that unites all agency providers. The perseverance of Direct Service Professionals (DSPs)
throughout 2020 and the COVID-19 pandemic has been amazing as they play an important
role in the provision of supports for adults with intellectual/developmental disabilities. Provider
input is important for reliable survey information on DSPs and we encourage your
participation in making this a successful project. Georgia’s participation in the 2020 NCI Staff
Stability Survey aids in obtaining data which addresses the instability of the DSP workforce
and service improvements.

What is the National Core Indicators (NCI) Staff Stability Survey?

The National Core Indicators (NCI) Staff Stability Survey gathers data on the workforce of
Direct Support Professionals serving adults with intellectual and developmental disabilities
age 18 and older. This survey will ask about the status of your agency’s DSP workforce
employed between January 1, 2020 and December 31, 2020. The survey will ask about:

Services provided by your organization
Job stability

Wages & benefits

Recruitment and retention strategies

Provider input is important for reliable information on DSPs and we encourage your
participation in making this a successful project. The 2020 Staff Stability Survey Report has
been posted to the NCI website.

Your agency contact will be receiving an email from staffstability@hsri.org inviting you to
participate in this Staff Stability Survey. The email will provide your provider agency with a
unique log-in that will enable you to enter your survey responses into the database. While
DBHDD will be able to tell who has completed the survey, we will not be able to see your
agency’s responses. Results of the survey will only be reported in the aggregate and your
organization will not be identified in any way. This survey must be completed by June 30,
2021.

If you have any questions regarding the Staff Stability Survey, please contact Latonya

Williams, State Transition Specialist, Division of Disabilities at
latonya.e.williams@dbhdd.ga.gov.

Behavioral Health

The Department of Behavioral Health and Developmental

Disabilities, Division of Behavioral Health is pleased to announce that it will again host the
Behavioral Health Symposium Wednesday - Friday, October 6 - 8, 2021 ; this year’s
conference will be held virtually.

This event informs professionals about best practices in the delivery of behavioral health
services and supports, and is intended to benefit all organizations that currently contract with
DBHDD’s Division of Behavioral Health. Stay tuned for more information!

CALL FOR PROPOSALS!

The deadline to submit proposals is Tuesday, April 27, 2021. For more information and to
submit your proposals click here.


https://www.nationalcoreindicators.org/upload/core-indicators/2019StaffStabilitySurveyReport_FINAL_1_6_21.pdf
mailto:staffstability@hsri.org
mailto:latonya.e.williams@dbhdd.ga.gov
https://www.cvent.com/c/abstracts/42b7f54d-7f66-4880-8414-17c0b6409ccf

For additional information regarding the Call for Proposals e-mail ssu@cviog.uga.edu.

During the month of March, DBHDD held the 2x2 Series:
Daily Self-Care Tips and Support for Health Care and o
Emergency Response Workers. This series was
presented as Webex events and were designed to provide
daily self-care tips and support for health care and @ )
emergency response workers. Each session provided ha
attendees with mental health tips about managing stress, DBHDD

grief, work/life balance, and wellness. .
2 X 2 Series:

If you could not attend the live sessions, each one was Daily Self-Care Tips & Support for Health
recorded and is available for review on the DBHDD website: SRS RO BuleH SRS RR nas Tt
https://dbhdd.georgia.gov/2x2-series.

Office of Provider Relations

The Provider Issues Management System (PIMS) is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a timely
response, the information we gather from PIMS will assist DBHDD in trending common
concerns, developing FAQs, and informing policy reviews.

PIMS is accessible through the DBHDD website by hovering over the "For Provider" tab
located across the top of the page. When the drop down menu appears, click on “Questions
for your Provider Relations Team”. You can also access the PIMS site directly by using the
link below.

Senior Provider Relations Manager < /
Carole Crowley (

A

-+

Provider Relations Manager
Sharon Pyles

For Provider Relations inquiries, :
please contact us at
DBHDD.Provider@dbhdd.ga.gov.

00


mailto:ssu@cviog.uga.edu
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001EmLqJHgIPYzki0VXbUDsgWoeNJcY3OE5fPVQPvAajfWnvF3DBXrx0HAmIo_KVdkbDFZZm3q0qngk6g2PSH9eqReR0i36nhRnh2zbDF63eYvGMVqGcV7Drsde91psaep2krzH_uHhnHa-YB84p88txgo5q_5BJgqoLqsrLZ8tzDwqf6gGWC6jAyHMnGAW3fr73GB52yY6SYyzCkjmHsypHprbSV37_492GhBCR19hDq_ViRXk14c1vzgQeIk0lDNLU4Vb_G7ATFGuVWFdfXzJxsfmqpfdP0JFZY4No9zw_5zSMM1_gmk9PTLPtAZJHB6CBhl-ZIa8MA471uNw4VqC2q-_xcqIUCpkPWHnVuPKzYf7Fd6P4tIDhhNF4EarH5XJUiYKAvcSkaer_ZW4q7mFlWNsqXQVObazY717bEqpue9ehkmVIR8gjhuOv8Pxh-S9jVnJzjBQL3VN_o6jAFQMXWqbyfIi1x_oZo23OmvQUen_PvbNzHIFvdfx2lSeDKqb30g-7klpoqq1OUNJ9SKAyhOMfij6oAr-Hh4v5Kw4bvuhQm8SHyyPfYqe_IBSUh4KhkJifEDHLgw%3D%26c%3DzxUD9T0vqr77pnHzYihrYc2FJoFUUB5jSraIgfHVOEQt5WrZEO--FA%3D%3D%26ch%3DSiky_TGCSI2Z5GxVa2byLFda_TWr9ZJ65plGn-5bTGiY3FyffxX94Q%3D%3D&data=02%7C01%7Csharon.pyles%40dbhdd.ga.gov%7C68f1f209caff45124dcd08d7dfe84898%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637224061057945309&sdata=wCzuGqiRT7sExCfoGcMyF6G9WIPai0G431NUDs2OAbg%3D&reserved=0
https://dbhdd.georgia.gov/
https://dbhdd.georgia.gov/
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001UJV2Iy0ujEg4RWvkhMOLGYBHlBtVoByjbZji3E6woeaYg02JHKYYk3vfsFvYizV67BYsxNnMiWxzXxRI4FlAR84ZMm6dTqbQFmuEunoV_E_JATDaX0jYAAqVebIcd11xZy5lB6Yyz-E-BcnbcOsg7A%3D%3D%26c%3DqmFAnfnuKs395f5Jcx2FrC11JGzjZu-jA1nxXOZdmcbMeT5To3JUeQ%3D%3D%26ch%3D0mK3fvdpTEn0bQFPYfc7LqY2-mFZuIjgNcVzclIP0CX8YS9S0svn8Q%3D%3D&data=02%7C01%7Csharon.pyles%40dbhdd.ga.gov%7Cac036a747c2342d73adf08d60f3f994b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C636713163168028597&sdata=JSm%2BFWRLgPX%2B8dgCi7QGBoJMR55hof%2B%2BX72QgIWLCpA%3D&reserved=0
https://dbhddapps.dbhdd.ga.gov/PIMS/Default.aspx
mailto:DBHDD.Provider@dbhdd.ga.gov
mailto:DBHDD.Provider@dbhdd.ga.gov
http://facebook.com/georgiadbhdd
http://twitter.com/dbhdd




