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Training Announcements

The Department of Behavioral Health and Developmental
Disabilities (DBHDD), Office of Human Resources and
Learning, are offering virtual and in-person trainings. For
more information regarding trainings, click here. 

If you have any questions, please contact
DBHDDLearning@dbhdd.ga.gov. 

2024 Teen Summit:
Hope Changes Everything

​
 Registration open!

The Georgia Department of Behavioral
Health and Developmental Disabilities
(DBHDD) Announces the 2024 Teen
Summit: Hope Changes Everything on
Saturday, September 21, 2024, at Wild
Adventures Theme Park. Join us for a day
of hope and good vibes as we hear from
inspiring speakers and see breakout musical
performances.
 
Click here for more information on this
event and to access the registration link
when it's available. 

IDD Statewide Provider Meetings
 

August 13th - 15th, 2024
​9:00 am to 12:30 pm

​
The DBHDD Division of Developmental Disabilities will
be hosting in-person and virtual Intellectual and
Developmental Disabilities (IDD) Statewide Provider meetings. The IDD Provider meetings
are held every quarter. This quarter's agenda is available at the link below.
  
Click here to register!

August 13th - UGA Tifton Campus Conf Center - 15 R D C Rd, Tifton, GA 31794
August 14th - Anderson Conference Center - 5171 Eisenhower Pkwy suite D, Macon,

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001eQwiV8h71duG20pAXLyW0nuNqI9qjWcrQ5Ipd0qmtFj_9tpn9Okvf26TeXmUQrlM2ijEBfNMJWF6-CLE8engd2QB9Py_5MZhsGHP-UA5YW7WzZoMCb7584zbRztZfLoPARPzivnGiuJsiGDb8eEYYkvSVD0oVw5dDkA8TY8cS21KFB7g0toHw6756wrWaGc4zWfZQsI1LGiiyDcC3oT0szDqZWVMZCNSSF9J6GJdHBjw1yRNnBsf3hEfKLJszuj_Dl4KUDEnlSVbSWJNZIJRDqNA9FlCFwBLxMOsxvU1SVP-A5Gcgx2Vmj6D7ZgiqtdrZNpaDtXHa9BVYqBQl6JLkDltrKeW9pSEr9pGGHRM0upMYWX4AahIiCcmaceoSqh0BE0yGaMnDg06CcLoQz8Aw_eo3ykTD3Fv0Fk_tUuIWiNOqdVSBJdvMeMUqgdQYQNjbJR1H4xqvRs9NiUY1q10ig48f_5ibax-QEbBvBXGiWc8xQhIpfV2WjVwYHN5gaObdCdoKWITCBiytBmSSoTlf1GWONjPouO8rI7jmxHwHT6iFuTLWclQiBr4ZOh8Q9CIrnFjnLbOQSCZLnoOpZzmk71Z0ctDPEvd-9OPO-8ZlKBngWXaCfCeRRh7tguTnIrJsRWglILBwdOer1TanVnV0kFZw5D2AmqQU97A_DflVoABWmVefr6roBRNJBa2O9JfAwGEZhtSz_yS-rGrzyNflTk3Cuz3lgDUJxbzD7E2xMpAT-_P3JAWyIcXSe_qA_TV3Goy_zvCkBkLJgApQbK0UNDo9cCp5P6_PqiiVvZ-kOFauuYFA421k7nOwCV1KrwgnOf3ivIxZLhVx1yhtihmN3dzH6mftYekWMNhYGsqdmp1NWiRps3t6lH5odIjpO5QkXm2JqCbNqpTmFr66CnUDZvqiT7NgZ6eu5cxItVdTNANftLDFHIaad_ag3r9EayTi-86q4DQ5o8os2faj6bhK9Ns4EV07Abj_s0JtXVoBhwqaT3gollwyW0UE-gBqtmGf4GwZY3dOH5YY58I9uIeDt91u2uGrHxDl9-nh6m_KULAPdIjmzaC7BOvbA93fBQPr0C9bDRzGcMQGIYR9iJmnk3uxw498c7NLrBekMZa4fqCPSaNnvIWL-OgkSk0i3RReSG6JvN702g*3D*26c*3DKYWKiOECq5sLaaNwgICpBNnMzlW2VomQgNPL8DiudfPBrqbvlmPgZw*3D*3D*26ch*3DV3awv2WChOzp9Z_VuXkXfvTQpaStVdxEZeViE7qanQ3iVxkb8lQiCw*3D*3D&data=05*7C01*7Csharon.pyles*40dbhdd.ga.gov*7Ced0688ed748d4fac902c08da2c3cc9bc*7C512da10d071b4b948abc9ec4044d1516*7C0*7C0*7C637870936840041318*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ZTjySB4q35v9p7UT4nmW3LT3ofzL82q5t5CpMYcxphY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HWVSVPY!mmEvRrabh7LrGpoEt-Na09G4nmxzVcIlLsnC_EZqXpj6tTOGXaARvWu8ydohmad_Kwa2H4AwhwtvGtTpMXR5uhGACryrijJYZwT5EaQ%24
mailto:DBHDDLearning@dbhdd.ga.gov
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001u_3s-zBPzapWlhfk-khEzXUqhg68Hp_KraEDFh95INiCdJcwzxv94Fd9G5hkFRVvw2ETHhzgfII1CSJQPxosBoEzEt37IZjN9FSyEOZmMG-d0bJTwZZS4mM3gH9or5U98ZVwKzMIIuh4cKZ9Mu_txaKNr6iYTx8ernzicsYjeZP6YGbQVkHihg2LXneuhnnq00pP0k3tpr7pn9DAHvJ3yw==&c=rQhWY2pTmC-Ag0CcTEkfYcg2WVUX25EBbrexbaKQiD5fJ_PLxltCiA==&ch=53KbtDrbaJevU7hO5F4QnRy3cpDz4AOFtE8EZWvPk8yYNI8Tap9wtQ==__;!!HWVSVPY!lv3_wzcIedJ3toXMlekfI5POwIcFkt94-W94ckudXYl1xlSGnjOPN_s3XP1zjH6s8ewxh3M2cWG_NU8l9ct0ILmhZOwKJPJ3GSi3pg%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001u_3s-zBPzapWlhfk-khEzXUqhg68Hp_KraEDFh95INiCdJcwzxv94Fd9G5hkFRVvAUm58QSTQy8Tk5xrvZF4bg_cgBgUMqti7mZQXxAy-etUolYNw3uu6scQ7rsDdL8I3QZeG0upFjdMq2CACzUcvohSH3FSkp_lMpb6zcZLR7w6KQ18E5Z3RGndhXsnvg_iYA8cQVDfUVEvUS5WTJAGqA==&c=rQhWY2pTmC-Ag0CcTEkfYcg2WVUX25EBbrexbaKQiD5fJ_PLxltCiA==&ch=53KbtDrbaJevU7hO5F4QnRy3cpDz4AOFtE8EZWvPk8yYNI8Tap9wtQ==__;!!HWVSVPY!lv3_wzcIedJ3toXMlekfI5POwIcFkt94-W94ckudXYl1xlSGnjOPN_s3XP1zjH6s8ewxh3M2cWG_NU8l9ct0ILmhZOwKJPIEoC9tIg%24
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GA 31206
August 15th - Virtual Webex

August IDD Statewide Provider Meeting
Agenda

IMPORTANT NOTE: All IDD Providers are required per their Letter of Agreement
(LOA) to have a representative in attendance at the IDD Statewide Provider Meetings.

Transformational Change:
Strengthening Person-Centered

Service Delivery within the
HCBS Settings Rule

August 6, 2024 - Duluth August 19, 2024 - Macon

The Department of Behavioral Health and Developmental Disabilities (DBHDD) is pleased
to offer a one-day interactive workshop for DD service providers, Support Coordinators and
Field Office staff to better understand the intent and expectations of the Medicaid Home and
Community Based Services (HCBS) Settings Rule.

 
The Transformation Change workshop will be offered multiple times across the state as an
opportunity to learn and gain ideas to shift HCBS from a systems-framework to a more
individualized framework where the person who uses services is at the center of his/her life,
determining preferences, having autonomy, and making choices which work for them. A
deeper understanding of the purpose of the Rule and how to implement will create the
“shift” to more person-centered practices in our daily work. Furthermore, through our better
understanding of the foundation of person-centered practices in service provision, the
people we work for will begin to realize their individual role and live out their dreams versus
the usual, traditional manner in which services have been considered, discussed, and
provided.
 
Click here to register!
 
If you have any questions, please contact DBHDDLearning@dbhdd.ga.gov. 

The Georgia Gathering
September 5 - 6, 2024

Unicoi State Park
Helen, Ga

The 2024 Georgia Gathering is just over a month
away.  This year’s theme is “Turning Our
Possibilities Into Reality”. Don't miss the chance to hear from our special guest, Dr.
Alonzo Kelly, and participate in everyone’s favorite activities like karaoke, the bonfire and
breakout sessions with some excellent presenters!

**Deadline to reserve a room at Unicoi under the special rate is August 9th.

Click here for more information and to register.

https://files.constantcontact.com/c2257ded301/a13c2c15-23f9-47be-860c-936f6c961833.pdf?rdr=true
https://dbhdd.cventevents.com/event/TransformationalChange/summary
mailto:DBHDDLearning@dbhdd.ga.gov
https://mailchi.mp/985353258fbd/2024-gathering-registration-now-open-11342112


Featured Article

CheckPT Training
for Community Providers

August 2024

The Department of Behavioral Health and Developmental
Disabilities (DBHDD) Office of Incident Management and
Compliance is pleased to announce the CheckPT Training for
Community Providers.
 
We are working toward the launch of CheckPT, a streamlined application designed to
simplify and expedite the fingerprinting background check process. CheckPT will allow
providers and applicants to move more quickly through the approval process. The official
launch date is still being determined by GBI but is expected to be this summer.

Comprehensive training sessions are being offered both virtually and in-person prior to the
launch of CheckPT. Providers only need to attend one training session – virtual or in-
person. The virtual session will be recorded and made available online to access at your
convenience.

Click here to register and for more information!

The intended audience for this training is DBHDD Community Provider Network staff
whose responsibilities are obtaining applicants fingerprint background checks and
reviewing eligibility letters.

Live Virtual Training August 28, 2024
1:00pm - 3:00pm

Registration Deadline
August 23, 2024. at

5:00pm

In-Person Training August 29, 2024
9:00am - 12:00pm

Middle GA State University
(Math 101 Auditorium)
100 University Parkway

Macon, GA 31206

Registration Deadline
August 23, 2024, at

5:00pm

Recorded Training This training will be made
available on DBHDD's
website after the online
training is complete and

ahead of go-live.

Please note: If you register for the in-person training, this is a hands-on training. Please
bring a laptop or tablet to participate. If you do not have a device available to bring, a limited
number of laptops will be provided but are not guaranteed.

Both training sessions will cover the same material, with the in-person session allowing
more time for questions and breaks. 

Each training will walk providers through the new process for managing fingerprint
background checks and maintaining your employee roster in the CheckPT application. In
addition to learning how to use CheckPT to approve and manage employee applications,
attendees will also learn how applicants will create profiles and submit applications.

https://dbhdd.cventevents.com/event/CheckPTAug24/summary


Attendees will have the opportunity to work in the demo environment during the training if
desired.

Benefits of CheckPT:

Faster Approvals: You will no longer have to submit signed registration forms on
behalf of applicants. With CheckPT, you'll have the power to directly approve
applications, streamlining the approval process.
Improved Status Visibility: Stay informed every step of the way with notifications sent
to you regarding application status and eligibility determinations. You'll have visibility
into applicant progress, right up to the moment fingerprints are taken, and you will be
able to see their eligibility status.
Simplified System: Enjoy the convenience of a user-friendly portal for registration and
application management, eliminating the need for multiple accounts. CheckPT will be
replacing CHRIS and provide improved communication and access. 

These are just a few of the benefits our transition to CheckPT will bring. We are genuinely
excited about the positive impact that CheckPT will have on streamlining yours and our
processes and providing a better experience for all. Your partnership and patience
throughout this transition are greatly appreciated.

Stay tuned for further updates and announcements regarding the launch of CheckPT. 

DBHDD Announcement

This month in DBHDD’s ongoing series of water safety tips, the focus turns to the
importance of floatation devices for all varieties of water adventures.
 
The Georgia Department of Natural Resources (DNR) outlines the requirements for the
use of personal floatation devices for users of personal watercraft, kayaks, and those riding
on a boat.

https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001CLKUbP3vpE16C35m8WkYmbGdEeZaaFHKIsyKi5javgn1QzBfGDA9kRJSSuL8z0MtGWWA5TUiooRE8ZJTeFdLqhkXH2hEPvXjFsW-M3B_Z0iw4CimLulvSi4JX7rFlEw-Atz4gAwwymxi9RPMYOBmtA==&c=hIpasI4XMx7tD4R48UQoUJLdFCnwPGl7_B48nzWSZeWAyjn-fuFP8Q==&ch=7zUtQLvNP-2AjcpzwIkTyde4sSTa48D9GQrWAbFxFSC7uxeoxsEvxw==__;!!HWVSVPY!mwBzPtaL-WpAGAChODfsmZU9mQmLiRP1b6D691a5YBV0VRUl02Ey3AiMq-8NzbPVGX-dtFtDtQZTgfEjc8A__xGvRyb4F2dQyR_4lGcQRA%24


DNR requires individuals driving or riding on Personal Watercrafts (PWC) such as Jet Skis,
Sea-Doos, etc “must wear a U. S. Coast Guard approved Type I, II, III or V personal
flotation device which is properly fitted and fastened. Inflatable Type V PFDs are not
approved for PWC” (www.gadnr.org).
 
It is also required there be enough personal floatation devices, which are properly
sized/fitted (not riding higher than the ears or mouth of the wearer) for each person when
riding on a boat.
 
It is strongly encouraged for individuals who cannot swim (or strong enough to swim in a
rescue situation) to always wear a personal floatation device when riding on a boat, canoe,
or kayak

Many individuals swimming or wading in pools, lakes, streams, and other water play areas
may feel more secure when wearing some sort of floatation device, but it is important to
make sure the devices are approved and appropriate for its intended use.
 
There are also people who have a difficult time wearing or feeling comfortable in personal
floatation devices due to sensory challenges or previous experiences with ill-fitting products.
Items such as novelty floats, pool noodles, and water wings are intended for recreational
purposes only and not for life preserving measures.
 
It is important to make sure the individual’s personal floatation device is properly fitted, both
size and weight limits, supports the level of swimming ability, and is comfortable to wear for
extended periods of time.
 
Luckily, there are a variety of approved personal floatation devices on the market today and
ones which are specifically designed to support individuals with disabilities and sensory
challenges. Some individuals may find certain designs and materials difficult to wear and it
may take some time to find just the right fit. In the end it is worth the time, effort, and money
to ensure a person’s safety and enjoyment when in and around water.

https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001CLKUbP3vpE16C35m8WkYmbGdEeZaaFHKIsyKi5javgn1QzBfGDA9kRJSSuL8z0MtsjeL4MdotJWveG0gJ0R7I2ZUlOuOY8q6gmN1GjMG9Xm1qELgCoDDSjoJNP_X5g6NIwk2JK_y1ZkzhBYcOGXgTw==&c=hIpasI4XMx7tD4R48UQoUJLdFCnwPGl7_B48nzWSZeWAyjn-fuFP8Q==&ch=7zUtQLvNP-2AjcpzwIkTyde4sSTa48D9GQrWAbFxFSC7uxeoxsEvxw==__;!!HWVSVPY!mwBzPtaL-WpAGAChODfsmZU9mQmLiRP1b6D691a5YBV0VRUl02Ey3AiMq-8NzbPVGX-dtFtDtQZTgfEjc8A__xGvRyb4F2dQyR9MDUA8NQ%24


[Photo credit: Lifejacket-Adapted]

Division of Behavioral Health

Attention Behavioral
​Health Providers!

Staff Credentialing Worksheet Tool

Providers are encouraged to take advantage of the Georgia Collaborative ASO Staff
Credentialing Worksheet tool found at the link below.

Why?

The Georgia Collaborative ASO reported that "staff credentials not supported by
documentation" was the 3rd highest billing discrepancy reason for FY23 Behavioral Health
Quality Reviews (BHQRs). 

In FY24 (through May 2024) "staff credentials not supported by documentation" is the
top BHQR billing discrepancy reason.

How can it help?

The Georgia Collaborative ASO has developed a Staff Credentialing Worksheet tool based
on the DBHDD Provider Manual for Community Behavioral Health Providers  training
requirements. This tool gives providers the opportunity to utilize the worksheet for
documentation of staff credentialing. Proper utilization of the tool can offer increased
compliance, potentially contributing to higher BHQR billing score outcomes.  

How is it used?

1. Click on the link below to open and save the Staff Credentialing Worksheet.
2. Forward the Staff Credentialing Worksheet to team members who manage this

process.
3. Click on the "Instructions" tab of the worksheet for specific utilization information.
4. Click on the "All Staff" tab of the worksheet for Staff Credentialing requirements.
5. Click on the "Paraprofessional (PP)-Supervisee/Trainees (S/T)" tab of the worksheet

for requirements related to those specific staff members.
6. Contact the Georgia Collaborative ASO for any questions at

gaquality@carelon.com.

BH Provider Staff Credentialing
Worksheet

DBHDD Policy Information

https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001CLKUbP3vpE16C35m8WkYmbGdEeZaaFHKIsyKi5javgn1QzBfGDA9kRJSSuL8z0MtXVhiF-znMOjICPEBIYwp2ABPltjwD5knV8eNUipfGXFFL0rqNznrTo6nOJJl0U_AiyIXsbDj81tHVgSZ117iRQ==&c=hIpasI4XMx7tD4R48UQoUJLdFCnwPGl7_B48nzWSZeWAyjn-fuFP8Q==&ch=7zUtQLvNP-2AjcpzwIkTyde4sSTa48D9GQrWAbFxFSC7uxeoxsEvxw==__;!!HWVSVPY!mwBzPtaL-WpAGAChODfsmZU9mQmLiRP1b6D691a5YBV0VRUl02Ey3AiMq-8NzbPVGX-dtFtDtQZTgfEjc8A__xGvRyb4F2dQyR96c7b2xw%24
https://dbhdd.georgia.gov/be-connected/community-provider-manuals
mailto:gaquality@carelon.com
https://files.constantcontact.com/c2257ded301/044fe2ab-b4fd-4ccd-8330-0ee6ef20b1c6.xlsx?rdr=true


Since July 1, 2024, DBHDD updated or developed the following policies: 

CCP Standard 2 - Crisis Management, 01-202

CCP Standard 3 - Transitioning of Individuals in Crisis, 01-203

CCP Standard 4 - Engagement in Care, 01-204

CCP Standard 5 - Substance Use Disorder Treatment & Supports, 01-205

CCP Standard 9 - Administrative & Fiscal Structure, 01-209

CCP Standard 10 - Required Staffing, 01-210

CCP Standard 13 - Administrative Services Organization and Audit Compliance, 01-
213

CCP Standard 18 - Suicide Prevention, 01-218

CCP Standard 19 - Housing Access, 01-219

CCP Standard 21 - Community Coordination and Engagement, 01-221

CCP Standard 22 – Evidence Based Treatment, 01-222

High Utilization Management (HUM), 01-223

CMP Standard 1 - Administrative Infrastructure, 01-231

CMP+ Standard 1 - Administrative Infrastructure, 01-231a

CMP Standard 2 - Accreditation, Certification and Licensing, 01-232

CMP Standard 3 - Access to Services, 01-233

CMP Standard 4 - Engagement in Care, 01-234

CMP Standard 6 - Substance Use Disorder Treatment & Supports, 01-236

Family Support Services for Developmental Disability Services - All Procedures, 02-
401

Family Support Services Program Application Process, 02-407

Family Support Services Program: Enrollment and Disenrollment Process, 02-408

Please direct all policy-related questions to the Office of Provider Relations via the Provider
Issue Management System (PIMS). To submit your questions, click here.

Office of Provider Relations & ASO Coordination

JUST A REMINDER...
Question for your Provider Relations Team?

 
The Provider Issues Management System (PIMS)  is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a timely
response, the information we gather from PIMS will assist DBHDD in trending common
concerns, developing FAQs, and informing policy reviews.  You can access the PIMS site

https://gadbhdd.policystat.com/policy/15990347/latest
https://gadbhdd.policystat.com/policy/15990885/latest
https://gadbhdd.policystat.com/policy/15992744/latest
https://gadbhdd.policystat.com/policy/15993058/latest
https://gadbhdd.policystat.com/policy/15993897/latest
https://gadbhdd.policystat.com/policy/15990662/latest
https://gadbhdd.policystat.com/policy/16011021/latest
https://gadbhdd.policystat.com/policy/15993427/latest
https://gadbhdd.policystat.com/policy/15993992/latest
https://gadbhdd.policystat.com/policy/15990796/latest
https://gadbhdd.policystat.com/policy/15990809/latest
https://gadbhdd.policystat.com/policy/15993330/latest
https://gadbhdd.policystat.com/policy/15996595/latest
https://gadbhdd.policystat.com/policy/15990510/latest
https://gadbhdd.policystat.com/policy/15996208/latest
https://gadbhdd.policystat.com/policy/15996449/latest
https://gadbhdd.policystat.com/policy/15996391/latest
https://gadbhdd.policystat.com/policy/15996347/latest
https://gadbhdd.policystat.com/policy/16210647/latest
https://gadbhdd.policystat.com/policy/16210698/latest
https://gadbhdd.policystat.com/policy/16210730/latest
https://gadbhdd.policystat.com/policy/4647494
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(rnxdq1pppysunpzlavyl2c3u))/Home_Ext.aspx


directly by using the link below.

PROVIDER ISSUES MANAGEMENT SYSTEM

PIMS is also accessible through the DBHDD website by selecting the "Submit a Question
to Provider Relations" tile on the DBHDD homepage.

Director
Anna Bourque

Senior Provider Relations Managers
Carole Crowley
Sharon Pyles

For Provider Relations inquiries,
​please contact us at

DBHDD.Provider@dbhdd.ga.gov.
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