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IMPORTANT ANNOUNCEMENT FROM
DBHDD COMMISSIONER TANNER

Dear DBHDD family,

Today, | am launching the second annual DBHDD Flame of
Hope awards, recognizing individuals throughout the state who
“fan the flames of hope” and further the mission and values of
DBHDD. | am seeking nominations from community leaders,
board members, DBHDD staff, affiliated organizations and
providers to ensure every voice and community is heard.

I am asking for your help in identifying these individuals, staff
people or community members for this honor. A public event
recognizing the award winners will be held at the State Capitol in November on at date to be
determined. A special private ceremony for nominees and their families will follow.

Examples of nominations include but aren’t limited to:

e Anindividual or peer who embodies the miracle of recovery or success in residential
or independent living

o A CSB, external providers or other staff person whose dedication helps fan the
flames of hope for individuals who live in group homes, independently or are in
recovery

¢ A volunteer or supporter whose time, talent and treasure furthers DBHDD’s mission
and values

¢ A community member or leader whose contributions or advocacy helps improve the
lives of individuals or fans the flames of hope more broadly

Please submit your nomination via dbhdd.georgia.gov/flame-hope-nominations or
email public.affairs@dbhdd.ga.gov by 8 p.m. on Friday, October 11, 2024.

Video submissions or photos are encouraged but not required. You may nominate more
than one individual. Honorees and their nominators will be notified and announced by the
end of the month, with ceremony details forthcoming.

We are excited to hear your stories and honor our most deserving folks in every corner of
the state. Thank you for all you do every day.

Best regards,

Kevin Tanner
Commissioner of DBHDD
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The Department of Behavioral Health and Developmental
Disabilities (DBHDD), Office of Human Resources and
Learning, are offering virtual and in-person trainings. Listed
below are those currently scheduled. For more information
regarding trainings, click here.
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Thursday, September 19, 2024

The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD),
Office of Federal Grant Programs and Suicide Prevention is pleased to announce the 2024
Pediatric Suicide Prevention Virtual Summit, which will target Georgia's pediatric primary
care providers, pediatric nurses, and other clinical and non-clinical staff.

This virtual summit will offer education and discussion which will help to uncover and care
for the mental health needs of youth as well as support parents and guardians.

Workshops
Pediatric Mental Health for Primary Care Providers
9:15 - 10:15a.m.

Know the Data: Suicide Indicators in Georgia
10:30 — 11:30a.m.

Addressing the Mental Health Needs of Multicultural Youth
11:45a.m. — 12:45a.m

Click here to register.

For any questions, please email DBHDDLearning@dbhdd.ga.gov. This meeting will be
online via WebEx.
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REGISTRATION IS OPEN!

The Department of Behavioral Health and Developmental Disabilities (DBHDD), Division of
Behavioral Health, is thrilled to announce the return of our in-person Behavioral Health
Symposium! This year’s event will be held from October 9 — 11, 2024, at the beautiful
Lanier Islands Legacy Lodge in Buford, GA.

Conference Highlights:

e Oct. 9: Pre-Symposium Workshop Sessions

e QOct. 9: Behavioral Health Awards Dinner (6 — 8 PM)

e Oct. 10 & 11: Engaging Plenary Sessions and Breakout Sessions focused on our five
dynamic tracks: Clinical, Cultural Competency, Leadership, Paraprofessional, and
Recovery.

Registration Information:

o Website & Registration Link: https://dbhdd.cventevents.com/2024BHSymposium

e Cost: FREE

e Note: Registration is on a first-come, first-served basis, with a waitlist available once
capacity is reached. Please be aware that registration officially closes on
September 18, 2024, at 11:45PM, but fills up quickly.

For any technical issues with registration or other inquiries, please contact
dbhddlearning@dbhdd.ga.gov.

Wednesday, November 20, 2024
Anderson Conference Center
Macon, GA

The Department of Behavioral Health and Developmental Disabilities (DBHDD) Division of
Intellectual and Developmental Disabilities is pleased to announce The Georgia Summit!
Elevating & Celebrating DSPs!

The Georgia Summit! Elevating & Celebrating DSPs! This is a dynamic learning experience
designed specifically for Direct Support Professionals (DSPs) across Georgia. This event
focuses on celebrating the invaluable work of DSPs, introducing council members and their
roles, fostering networking opportunities, and enhancing the community of practice among
professionals. Participants will engage in 9 interactive stations, each aimed at keeping them
energized and motivated by exploring the journey of DSPs where they have been, the
milestones achieved, and the exciting path ahead.

Click here to register.

For any questions, please email Robert Chandler at robert.o.chandler@gmail.com or you
may reach him by phone at (404) 293-8958.

Featured Article
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Updating Demographic
Maintenace in GAMMIS “PDATF .

If you have not received the Home and Community

Based Services (HCBS) provider survey due to an

incorrect email address in the Georgia Medicaid

Management Information System (GAMMIS), the Department of Community Health (DCH)
has provided steps to update this information.

Click the guide below for step-by-step instructions.

Once you have updated the contact email address, please send an email to
HCBSTransition@dch.ga.gov to request the survey be resent.

Division of Developmental Disabilities
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The Department of Community Health (DCH) has sent - "\ "B !\JF
the Home and Community Based Services (HCBS) ”L P/ 317 ‘-w*
provider survey to all NOW and COMP Waiver providers
to whom the HCBS Settings Rule is applicable. Below
are the services which are encompassed by the HCBS Settings Rule and require a survey
for each service site:

Community Residential Alternative including Host Home
Community Access Group

Supported Employment Group

Out of Home Respite

Prevocational Services

Again, please note each service site requires completion of the HCBS provider
survey.

The HCBS provider survey went to the contact email for each service site which is identified
on the Georgia Medicaid Management Information System (GAMMIS) website. This
email address can be found by hovering over the "Provider Enroliment" tab and selecting
the link for "Provider Contract Status". Once on the webpage, enter the applicable
Medicaid Provider ID for the site in question to obtain the email address of the staff which
received the HCBS survey.

The surveys for each service site must be completed by Monday, September 16,
2024. Completion of the survey is mandatory for all relevant providers as indicated
above.

For any questions or issues with completion of the survey, please contact
HCBSTransition@dch.ga.gov.
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HCBS Settings Rule Resources

You can find detailed explanations, Q&A’s, and technical guidance on the Centers for
Medicare and Medicaid Services (CMS) Home & Community Based Settings
Requirements Compliance Toolkit website.

Additional resources can be found on DCH’s HCBS Transition Plan webpage including the
Georgia Statewide Transition Plan and the Final Settings Rule Provider Guidance.

During the provider meeting sessions, there were several questions about the interplay
between physician’s orders, health and safety, the Individual Service Plan (ISP), and the
rights and choices outlined in the Settings Rule.

A key take-away was providers may not restrict rights based on the provider’s preference,
convenience, or other arbitrary reasons, etc. However, modifications such as meal plans,
supervision, and health-care monitoring to maintain health and safety may be

allowable. Those must be developed in collaboration with the individual and guardian as
well as outlined in the ISP as part of the course of care.

Modification of the requirements specifying the rights of individuals must be based on
individually assessed need, justified, and documented in the person-centered ISP as
described in § 42 CFR section 441.301(c) (4) (vi) (F). The person-centered ISP must reflect
risk factors and measures in place to minimize them, including individualized back-up plans
and strategies.

Please review this CMS Q&A as it provides a helpful summary of common Q&A for both
residential and non-residential HCBS providers, including a section on restrictions
beginning on page 12.

The Georgia Department of Behavioral Health and

Developmental Disabilities (DBHDD) and the Georgia Department of Community Health
(DCH) invite you to participate in the COMP waiver renewal listening session. During this
session, DBHDD and DCH will receive feedback from the public on the COMP waiver for
the purposes of an upcoming COMP renewal. DBHDD and DCH are interested in learning
more about services and functions that are working well, areas for improvement and other
recommendations from the public.

This listening session is for the general public, IDD Providers, Support Coordination
agencies, self-advocates, family members and related stakeholders. DBHDD State and
Regional Office staff are also welcome to attend. All attendees must register.

Friday, September 20, 2024
12:00 pm to 1:00 pm

or

Wednesday, September 25, 2024
5:00 pm to 6:00 pm

Click here to register. Please select only one date to attend, as both sessions will include
the same information.

For any questions or registration issues please contact DBHDDLearning@dbhdd.ga.gov.



https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001BAQeqx-LVIqKqxw1CT8A1-mnl2k1q1ffy_nwLvfZjaCkh_qxz_ppn75FQ_GbJh6Gknaas6SfvGhyKecAgk2_TUoU1fAZqjqr13aV2wzTJAL2XLwu-ClFAyK0oHV8PT36DGBNGydonQV9uFzcQctDdkEozyHkXCUHs-b1kLbT6NKZCA1LlCCUGmuQEeQZxb3Wi1EseNl7KqGEqLaT1c9Ni7HDKjnDc_AU6vRZPbDB6W6nF8KuvFPqw0aqAJKA23NacnLXGoXFk3b8ivVWNx7H6dGAQBLCNzl3YteDcr__3k6VOFyDImaXuDC6BjkomMkO07X_KJ9a-bW_Umm7cE5SaHpMsjTh-QF9ewBvp0rs0Z2FowozmNxYRhavICg2QnfZvdhHBeTxG2VMnpgDYCbfd_6dH5ptOsLG31iMNn3uh0vlSv579bkZ_7GhfKWYrhfXmkje0MZLJbYqbHQnoomUwJcL1NURNggrAHuo6xCGFaKktwlpJ3wYL96YI3ViSjD2d6Has2mb9a6XKm4RA4eaN8HuuCvC3edoLZxePi1qdmm-umF2tGPEalbe5eJ9JaBoQN4Bilv0vkfq09P0c4kxCcKHFFHnZ0wnS0UELkzTzrtM_YuiR5vEa8r15ie1UZETDNSIyds_Z3y8Wmn08tGX7SSy-Lt6aNh643Jw_n7g5FkZyxku77JY88xMl6ep6b5YUsrp3QXttXKq0r53DazcnR62dER2p-C2L8GqJZa-QRONsfS27Kfa6SrVxfcpZkzx17iRt0V40YVmYYrklxhkqPguwtoZMJyrPF8NpD3bgMBMogLqz09bbq22F8oXpzg9GRHb0N3OwKreStK6nhOg_gizOzQFcUpPbgGcxqTV4nAeiBIQ5tk7VAgcuDzdgf5fDw4-wl55iA5W6ST7FTOkJnfA7KBDmQ80-GwSPHkVrOpUCxbR6B7q7xrZ61p7pRYR4HLfbxRSPTsNSeaZpSb5gDqPeMvqUHBp6yNCFK-MOLfp0V2zX3Sl9w==&c=DVcSvC_ifYHJY7zHrkcILUdNEocmUP1LfcURG1L3mX2lU422ljbstg==&ch=jxLG3Ie13hGILIWpI3bgjDvrKJy8PP3ZerlJ8GFpEgJqm91YO5L85g==__;!!HWVSVPY!gR08B2e57NjWjakwB2-1Pw0-_ntfxy3kgsu9vjzore99i13wKA3I0WONgcwcQNQ4u5phk5fqVC7sfOPOEmrVQBmvtKdB-h69zwSDQA%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001BAQeqx-LVIqKqxw1CT8A1-mnl2k1q1ffy_nwLvfZjaCkh_qxz_ppn75FQ_GbJh6GCcvzq9dU015hLQWh7QVvSpZzBRaVuG_0n7Fr2un3AjTCbZBve3gYzdSYDP-27Hdrlzphet-fZtV7hRcMNZw-rOp5Z7aYJzMlbYi8QBbGwifoF0tAp1eUI5Zfafeq5FBUdYS_FbXz4yMbUSOPx38LEb6AzbuujR5VAhkwV5v8dFZXk227vyzlYc_jYkeU-xLzYrAJtD5jFp4bv5IhKYEJsO6Jsc4lggg_W5AwNeg9pQr9Hr-b7NhwnRzZmMXwOaNwClA_AUUdVG6yt8wG_j-MXNZStqcXyxS9uowqA8kMhNH8Xg8SxLy5ZPULrALhoe_2ZevqfqUxkyZj6YIBnUtJZ5NO92AAjnHbSS62P7asuiiJA5VIRvYM24ezJew1J59LEN6dXN-QCzOiOgvG2nnHVy_UqXbIM0RKPB-Xlsx0zMMKyx1WghIyjHbIBdokEFF6LvOrk3DM1u4Keb4FTfEPzzq2uEFKYxB2IiyMmVOHk5LCNnmCR7GPKJEgsH74Xq9jk1hJin6m3WvtlIKt0lQ3SUxMGjDZHIsGBIjM0WcqlG2lxEWCKoExxKwIEwhFJWAwsT757Xx2lFiycdobOBwhkl4sMV-aOkYaiM_RIFTzD7QyOrYUA01k5nkmvsyAKCBdCh6iBbHR6SJCGfnhGKk78hxRauJAqK8Jwd98Ip4ocmX3zL-cUMmfYtvhWhIyPNIKEoG4Jf-7hNiX2HlNNdRPglGTDiQnheuXSXCNtAYsQlK52WMkC-_4itAJeJyvr54i0vhevUNjN3y-u6Yc_oU-dw==&c=DVcSvC_ifYHJY7zHrkcILUdNEocmUP1LfcURG1L3mX2lU422ljbstg==&ch=jxLG3Ie13hGILIWpI3bgjDvrKJy8PP3ZerlJ8GFpEgJqm91YO5L85g==__;!!HWVSVPY!gR08B2e57NjWjakwB2-1Pw0-_ntfxy3kgsu9vjzore99i13wKA3I0WONgcwcQNQ4u5phk5fqVC7sfOPOEmrVQBmvtKdB-h6dZY9stg%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001BAQeqx-LVIqKqxw1CT8A1-mnl2k1q1ffy_nwLvfZjaCkh_qxz_ppn75FQ_GbJh6GFF1W6hRxbsEnEBjPRCeSC2bUqGi29lJQJ-R1ZQmcq-Ts9uThv8pGVVPBvs6wvSwFN5R7g03lunqL3rzV_loEGM99MNERh79z-cLXCd0EAvKYoGnMjrmKiLmvmyUK1w4VZ19s3RSoVQrPzszEdbxdqqyMdOuPxvKFeos1kvl3UR02A5BmvCi1EEz7wGJyb4U0ZGwS9tv9Bn-KlHrn-P5qw2UARdwKFXlpgh5h-OdbqnhdtOPYR_9UwSoGA7yjqYLOC6BL5UU2U6BDgDWbgPhGu-bYVQ5xEYmsc7MxK-0_F0gX6ZlKZubV9VEk3q57firW76BgFcDxFbqu2hSNyuczwAQJNOxzSoSZD6_ZxIX5zWSNeF55FaLhUmYWPsJS4id4YbF4M-OmDUZepxJcLc4iyqjUoO_LDBc-8l4fQpu2BIxH9Ep4yDLPr8AsUVaqG1q9NtNev4gHD6KlyIXlJzsYIOSTaUjdZaivdyyXK5Qnu5lw1p3zoATI2XJagz87px8X6imgNjfplclhry9UjWKHyqgISdsvXBhAZTmGrkVN3uB6pL62rrWY-EFH35wvpXFGzbCYYUIbQfYPgmdtE2ob8MvDUUbyMg2KwhNIdqUvyQinjM229rK0iahl80dRCLUmjmckv_RsC1XW4kPOnvpuj3TcvVhR0BoGIp4if66kvz0tucgZq9Hoad_tuqy7yjfOB4AB6XPz_aC7c1pl7_pPS_TnfcjrxQ4hmrb0ChybRswLABqdqOIUF87WaozhWEwE5G95ajbQD1wJMuH41WurL_rioar1YZ0yV7QK5M5EPQNZZstdGXIBhPMBXPWOA_tx0q0T4lhA_5DhYKj0vQWUww==&c=DVcSvC_ifYHJY7zHrkcILUdNEocmUP1LfcURG1L3mX2lU422ljbstg==&ch=jxLG3Ie13hGILIWpI3bgjDvrKJy8PP3ZerlJ8GFpEgJqm91YO5L85g==__;!!HWVSVPY!gR08B2e57NjWjakwB2-1Pw0-_ntfxy3kgsu9vjzore99i13wKA3I0WONgcwcQNQ4u5phk5fqVC7sfOPOEmrVQBmvtKdB-h6uP3CD-A%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001BAQeqx-LVIqKqxw1CT8A1-mnl2k1q1ffy_nwLvfZjaCkh_qxz_ppn75FQ_GbJh6G4Zd7Kp96gp3llHS3hjEO0lvvcc--fdSlFxmqF2uT41_lFrY1aCKfJX-BfQuqh30v6cW9octXI60ZL5KqtJ5_8sVPn6gsKZzBliK_tGSyZEjPy843alCudeKk5KsI2rI8N4q-vZRd1cGVGwI50rjhE_h3kbHkAO80ITk-Vu6DAh0NAHM47A3qo2N0N2AP3ldZ7p8oDTGjq4_G_zXx4fzZH_OnpyyqvMNmFVJvoxLRwgKs-cj7U3bwAVgc4rU4TW-5zdUf_VUYm5RFd5yZ01fSwg0zmoLZ1NkAeNwTfb7C0pFLL17N2ZWxCJ3k19Vk3WGC3mCxl2SG26zNrYeIimZmj37_3JtLv8snX4U1AC7fvYzVvT9SzdS-t9oITlkIbUKLDS2IQHo4-7-rpeZ2Qe5U7Ihpyxv4KRramxw2dhN5mlCRKgeknG8UNRX_Fe9XYnTOxDAfOLOhLEkPkvPJAWEAKYMCY8gpHSOiD1hkn7zr70dfT3hRHsb9yV83h6SFMSr7oQbUAtG09VOCxdxCrJv07-Hp-9NiGYZTuIkN-Js_W6aKFnEulSaFxZcDa9EIZwvDLKeO_rsIXG2pvcPhGHTPpHlozeKrF2u9508d07197-mVfusCGi727CO7DXpYaLe4zb953EfjQOHq20zaU_ep_T-HoaDhIWY3RSOgEqfDmEqUTpZSmkoQF6PsaEN8U-ej3yz7-t5FSYgBKmJw2rWWYsaRkVgIo5wunRNwJAFTvtU8TkQCn5cv9LmnBHLgYGYL9xYyZFayvoLy7GyHBJ-H9q3x-YkCZxu8P9npQ6W8zBauRRswIvLJOdt2p4gUxeeKPL5W4lQTr0J0QXlFV5xaHGsp7QKRX-aS&c=DVcSvC_ifYHJY7zHrkcILUdNEocmUP1LfcURG1L3mX2lU422ljbstg==&ch=jxLG3Ie13hGILIWpI3bgjDvrKJy8PP3ZerlJ8GFpEgJqm91YO5L85g==__;!!HWVSVPY!gR08B2e57NjWjakwB2-1Pw0-_ntfxy3kgsu9vjzore99i13wKA3I0WONgcwcQNQ4u5phk5fqVC7sfOPOEmrVQBmvtKdB-h7_uiJDWw%24
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001JF93ZX8Nf9cjKpuq2ND4439HzMrD2i7D8VOsqfF7hm5WDpIfKuI1oe9BQBjOg4EXgKXHjVdWmUbH7LhlWSvFZ19yfntf2eOvq6yBvFMWcS5UQSAv4A7vKfxYnjEoK2oT90ZXCFUK0dcJfOhGVrQD_HjRp6Icqkby18QsIQ9mQivn5OKia5MPu9bo-iI3acNgQDDnCTEZd_-N_0gEAgPwqPP9zxtGUS4SavILsn6yNOJzrshg4p8IQOi610msxboU5ieyxa6M-Ztt0XokPrNQSA==&c=fyy2s7P-c7-KMBd4A32A6ydniTeq1McAAlQhMMTDRv2yo2Wxb2G38w==&ch=GIs8cxXV3ilqP-VAI2RJGZBGdULSlSeBH5Int_2rcAUcs6i8jynSZA==__;!!HWVSVPY!nYIwwyDN3v0IUQgaCdSk2haoejz6wFd-nr_iDvaAM7384pzyKrji7PgcBAv_iJ-V_m8hZyuWAbgxTT4HOaQJAUL-410q0W6xv-0m8d8Mzg%24
mailto:DBHDDLearning@dbhdd.ga.gov

Office of Provider Relations & ASO Coordination

The Provider Issue Management System (PIMS) is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a
timely response, the information we gather from PIMS will assist DBHDD in trending
common concerns, developing FAQs, and informing policy reviews. You can access the
PIMS site directly by using the link below.

PIMS is also accessible through the DBHDD website by selecting the "Submit a Question
to Provider Relations" tile on the DBHDD homepage.

Director
Anna Bourque

Senior Provider Relations Managers
Carole Crowley
Sharon Pyles

For Provider Relations inquiries,
please contact us at
DBHDD.Provider@dbhdd.ga.gov.
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