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Training Announcements

The Department of Behavioral Health and
Developmental Disabilities (DBHDD), Office of

Human Resources and Learning, are offering virtual
and in-person trainings. For more information

regarding trainings, click here. 

If you have any questions, please contact
DBHDDLearning@dbhdd.ga.gov. 

The Georgia Collaborative ASO and DBHDD present the following training opportunity for
DD Providers. Please click on the title of the training to register:

Incorporating Choice and Control Webinar
Friday, February 6, 2026, 9:30AM - 10:30AM

This webinar is designed to empower IDD providers in Georgia with the knowledge and
skills to incorporate choice and control into the planning process for individuals with
developmental disabilities. Participants will learn how to create person-centered plans that
prioritize the preferences and autonomy of the individuals they support, ensuring that their
voices are central to all decision-making processes.

Please note this training is targeted for IDD providers, Support Coordination, Direct
Support Professionals, Case Managers, Nursing, Behavioral Specialists and Day and
Residential Direct Support Professionals.

Hybrid Positive Behavior Supports Curriculum
Train the Trainer Series

 
Sessions Available:

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001eQwiV8h71duG20pAXLyW0nuNqI9qjWcrQ5Ipd0qmtFj_9tpn9Okvf26TeXmUQrlM2ijEBfNMJWF6-CLE8engd2QB9Py_5MZhsGHP-UA5YW7WzZoMCb7584zbRztZfLoPARPzivnGiuJsiGDb8eEYYkvSVD0oVw5dDkA8TY8cS21KFB7g0toHw6756wrWaGc4zWfZQsI1LGiiyDcC3oT0szDqZWVMZCNSSF9J6GJdHBjw1yRNnBsf3hEfKLJszuj_Dl4KUDEnlSVbSWJNZIJRDqNA9FlCFwBLxMOsxvU1SVP-A5Gcgx2Vmj6D7ZgiqtdrZNpaDtXHa9BVYqBQl6JLkDltrKeW9pSEr9pGGHRM0upMYWX4AahIiCcmaceoSqh0BE0yGaMnDg06CcLoQz8Aw_eo3ykTD3Fv0Fk_tUuIWiNOqdVSBJdvMeMUqgdQYQNjbJR1H4xqvRs9NiUY1q10ig48f_5ibax-QEbBvBXGiWc8xQhIpfV2WjVwYHN5gaObdCdoKWITCBiytBmSSoTlf1GWONjPouO8rI7jmxHwHT6iFuTLWclQiBr4ZOh8Q9CIrnFjnLbOQSCZLnoOpZzmk71Z0ctDPEvd-9OPO-8ZlKBngWXaCfCeRRh7tguTnIrJsRWglILBwdOer1TanVnV0kFZw5D2AmqQU97A_DflVoABWmVefr6roBRNJBa2O9JfAwGEZhtSz_yS-rGrzyNflTk3Cuz3lgDUJxbzD7E2xMpAT-_P3JAWyIcXSe_qA_TV3Goy_zvCkBkLJgApQbK0UNDo9cCp5P6_PqiiVvZ-kOFauuYFA421k7nOwCV1KrwgnOf3ivIxZLhVx1yhtihmN3dzH6mftYekWMNhYGsqdmp1NWiRps3t6lH5odIjpO5QkXm2JqCbNqpTmFr66CnUDZvqiT7NgZ6eu5cxItVdTNANftLDFHIaad_ag3r9EayTi-86q4DQ5o8os2faj6bhK9Ns4EV07Abj_s0JtXVoBhwqaT3gollwyW0UE-gBqtmGf4GwZY3dOH5YY58I9uIeDt91u2uGrHxDl9-nh6m_KULAPdIjmzaC7BOvbA93fBQPr0C9bDRzGcMQGIYR9iJmnk3uxw498c7NLrBekMZa4fqCPSaNnvIWL-OgkSk0i3RReSG6JvN702g*3D*26c*3DKYWKiOECq5sLaaNwgICpBNnMzlW2VomQgNPL8DiudfPBrqbvlmPgZw*3D*3D*26ch*3DV3awv2WChOzp9Z_VuXkXfvTQpaStVdxEZeViE7qanQ3iVxkb8lQiCw*3D*3D&data=05*7C01*7Csharon.pyles*40dbhdd.ga.gov*7Ced0688ed748d4fac902c08da2c3cc9bc*7C512da10d071b4b948abc9ec4044d1516*7C0*7C0*7C637870936840041318*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ZTjySB4q35v9p7UT4nmW3LT3ofzL82q5t5CpMYcxphY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HWVSVPY!mmEvRrabh7LrGpoEt-Na09G4nmxzVcIlLsnC_EZqXpj6tTOGXaARvWu8ydohmad_Kwa2H4AwhwtvGtTpMXR5uhGACryrijJYZwT5EaQ$
mailto:DBHDDLearning@dbhdd.ga.gov
https://web.cvent.com/event/c81512a2-3b28-4154-9d3e-e45bcf1aee10/summary?environment=P2
https://web.cvent.com/event/c81512a2-3b28-4154-9d3e-e45bcf1aee10/summary?environment=P2


﻿January - March 2026
 
The DBHDD Division of IDD is pleased to sponsor the Positive
Behavior Supports (PBS) Curriculum Training that is offered to
community residential and day service providers using a train the
trainer format. These sessions will be conducted via Webex video
conferencing, online and in-person.
 
The PBS Curriculum is specifically designed for training direct

support professionals and supervisors with the principles and practices of positive behavior
supports to use in daily interactions with people with challenging behaviors in settings
providing supports and services.  
 
This training is intended for employee participants who will be trainers of direct
support professionals and supervisors within their DD Provider organizations. In
addition, the employee participants must have been selected by their agency to
become trainers of the PBS Curriculum.

Register Now!

Featured Article

DBHDD Licensure Webpage
Now Available!

 
Effective January 1, 2026, Georgia House Bill 584 transfers the
licensing and oversight of several facility types from the
Department of Community Health (DCH) to the Department of
Behavioral Health and Developmental Disabilities (DBHDD).
The affected facility types include:

Community Living Arrangements (CLAs)
Drug Abuse Treatment and Education Programs (DATEPs)
Narcotic Treatment Programs (NTPs)
Adult Residential Mental Health Programs (ARMHPs)

To support this transition, DBHDD has created and launched a new Licensure webpage on
the DBHDD website. This webpage contains important information and requirements for
existing licensed providers as well as for applicants seeking licensure.

Please visit, explore, and bookmark the new DBHDD Licensure webpage for
more information regarding the above licenses and transition of oversight.

If you have questions or need assistance with DBHDD Licensure, please refer to the
contact information below:

Licensure Applications - Licensure.Application@dbhdd.ga.gov
Licensure Surveys - Licensure_Survey@dbhdd.ga.gov
Complaints or Incidents - Licensure.Complaints@dbhdd.ga.gov
Investigations - DBHDD.LicenseINV@dbhdd.ga.gov
Corrective Action Plans - LicenseCAP.Request@dbhdd.ga.gov
Hearing Requests - Licensure.hearingrequests@dbhdd.ga.gov

For general inquiries regarding DBHDD Licensure, DBHDD providers and/or licensure
applicants may submit their questions directly into DBHDD's Provider Issue Management

https://dbhdd.cventevents.com/event/PBS2026/summary
https://dbhdd.georgia.gov/be-connected/licensure-information
mailto:Licensure.Application@dbhdd.ga.gov
mailto:Licensure_Survey@dbhdd.ga.gov
mailto:Licensure.Complaints@dbhdd.ga.gov
mailto:DBHDD.LicenseINV@dbhdd.ga.gov
mailto:LicenseCAP.Request@dbhdd.ga.gov
mailto:Licensure.hearingrequests@dbhdd.ga.gov
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(1gflkj2faqdo400gi1b4mdiw))/Home_Ext.aspx


Systems (PIMS) for further assistance.

DBHDD Announcements

Incident Reporting in Image
 
DBHDD is aware of functionality issues with Image which may be hindering the ability to
enter incident reports. The IT team is actively working to resolve the issues. In the
meantime, please note that we do request you do your best to adhere to the reporting
requirements outlined in Reporting Deaths and Other Incidents in Community Services,
04-106.
 
Some tips that may be helpful when experiencing issues in Image include refreshing the
page, logging out of Image then logging back in, restarting your browser connection, and
uploading large files in smaller segments. Please note the Image issues and error codes
are periodic throughout the day so continued attempts to enter information in Image, while
slower than preferred, will be successful after some time.
 
Thank you for your patience as we work to resolve this issue.

DBHDD Regional Field Operations

Regional Community Collaboratives
 
What is a Regional Community Collaborative (RCC)?
RCCs are facilitated in all six (6) DBHDD Regions by regional
teams and other members of the collaborative. It is a
membership of stakeholders by invitation that minimally include our community providers,
individuals with lived experience, and community partners (i.e., law enforcement partners,
area hospital staff, nonprofit organizations, local government, area businesses, faith-based
organizations, educational institutions, professional organizations, associations and
citizens) who share ideas, expertise and resources to meet the needs of their community
and/or region.
 
The purpose of the regional collaboratives is the same across all regions: To eliminate
barriers to services and solution for gaps in the continuum at a community, regional and
state level.
 
The Collaboratives ensure that participants are effective in:

Communicating
Educating partners

https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(1gflkj2faqdo400gi1b4mdiw))/Home_Ext.aspx
https://gadbhdd.policystat.com/policy/13071872/latest
https://gadbhdd.policystat.com/policy/13071872/latest


Solution focused discussions
Network/relationship building
Resource sharing and development

 
For a list of the upcoming January 2026 Regional Community Collaborative (RCC)
Meetings, please click the button below.

View the Jan 2026 RCC Meeting Schedule Now!

Division of Behavioral Health

BH Quality Reviews Scoring
Guidance: DBHDD Suicide

Prevention, Screening, Brief
Intervention and Monitoring

Policy, 01-118
On 1/1/2026, Quality Management will begin scoring provider’s adherence to the revised
DBHDD policy Suicide Prevention, Screening, Brief Intervention and Monitoring
Policy, 01-118, during the following provider reviews:
 

1. Behavioral Health Quality Review
2. Crisis Stabilization Unit Quality Review
3. Housing Quality Review

 
Quality Management worked closely with DBHDD subject matter experts to develop
indicators related to the revised policy. The Quality Review document below outlines the
indicator, citation/reference, applicable review type(s), scoring definition and scoring
methodology. Additionally, the new indicators have been added to the FY26 Quarter 3
quality review tools.
 
The document has been posted to the Georgia Collaborative website and is also
available by clicking on the following link:
 

BHQR-CSUQR-HQR-Suicide-Prevention-Indicators-Effective-1-1-2026.pdf
 
For questions related to the new indicators, please submit to The Georgia
Collaborative Quality inbox: gaquality@carelon.com

Division of Developmental Disabilities

Applications Now Open for
SUN Learning Journey

 
Application Deadline:

Wednesday, January 28, 2026
 
The Sangha Unity Network, Inc (SUN) is seeking 6
providers from across the state who want to enhance their support of self-advocates and

https://files.constantcontact.com/c2257ded301/1fc2a344-d0e0-4809-a1b9-b831ab76570c.pdf?rdr=true
https://gadbhdd.policystat.com/policy/18693817/latest
https://gadbhdd.policystat.com/policy/18693817/latest
https://www.georgiacollaborative.com/providers/behavioral-health-providers/
https://s18637.pcdn.co/wp-content/uploads/sites/15/BHQR-CSUQR-HQR-Suicide-Prevention-Indicators-Effective-1.1.2026.pdf
mailto:gaquality@carelon.com


person-centered practices through a Learning Journey funded and supported
by DBHDD. This journey includes mentor sessions, workshops, networking, and guided
study led by Michelle Schwartz, M.Ed. CCC-Sp, and Katie Bailey, LCSW.

﻿This journey is an 8-month commitment that offers personal growth for individual
participants and collective discovery for provider organizations.

To learn more about this opportunity and to apply, please click the button below. For
questions, please contact katie@sanghaunitynetwork.org. ﻿

Join SUN's Learning Journey Now!

Person-Centered Coaches
Now Available at

DBHDD Regional Field Offices
 

DBHDD is excited to announce the addition of Person-Centered Coaches, who are
available now at each of the six DBHDD Regional Field Offices (RFOs).

To further this work, IntellectAbility is extending an offer to Georgia DBHDD Providers to
have people within their organization trained on Person-Centered services. Additional
information is available on the IntellectAbility Georgia Coach Training webpage.

Visit the webpage above or scan the QR code below to Register Now!

A 10% discount is available to all Georgia providers for a limited time!

mailto:katie@sanghaunitynetwork.org
https://conta.cc/4aGErQ7
https://replacingrisk.com/georgia-coach-training/


Office of Provider Relations

Question for your Provider Relations Team?

The Provider Issue Management System (PIMS) is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a
timely response, the information we gather from PIMS will assist DBHDD in trending
common concerns, developing FAQs, and informing policy reviews.  You can access the
PIMS site directly by using the link below.

Provider Issue Management System

PIMS is also accessible through the DBHDD website by selecting the "Submit a Question
to Provider Relations" tile on the DBHDD homepage. 

Senior Provider Relations Managers
Sharon Pyles

Provider Relations Managers
Mary Williams
Libby Barbour

https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(qouljv4rvw5btorowkkmqvm1))/Home_Ext.aspx
https://dbhdd.georgia.gov/
https://dbhdd.georgia.gov/


For Provider Relations inquiries,
﻿please contact us at

DBHDD.Provider@dbhdd.ga.gov.

BE WELL
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