
Volume 49 January 15, 2025

Training Announcements

The Department of Behavioral Health and Developmental
Disabilities (DBHDD), Office of Human Resources and Learning,
are offering virtual and in-person trainings. Listed below are those
currently scheduled. For more information regarding trainings, click
here. 

IDD Participant Direction New Enrollment Training

If you have any questions, please contact DBHDDLearning@dbhdd.ga.gov. 

2025 Georgia Suicide Prevention
Conference

​
February 17-20, 2025
Peachtree City, GA

We are excited to announce registration is now open
for the 2025 Georgia Suicide Prevention Conference.
 
This statewide learning and networking event brings
together suicide prevention, mental health, and
behavioral health stakeholders to examine emerging suicide data, learn about innovative
prevention programs, and provide opportunities to engage with peers and subject-matter
experts on practices and methods in suicide prevention, intervention, and postvention. The
conference is intended to benefit suicide attempt/loss survivors, preventionists, clinicians,
educators, community members, coalitions/task forces, researchers, administrators, first
responders, crisis service providers, and all those invested in saving lives and preventing
suicide in Georgia. 
 
Click here to learn more and register to attend.

If you have any questions, please contact DBHDDLearning@dbhdd.ga.gov. 

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001eQwiV8h71duG20pAXLyW0nuNqI9qjWcrQ5Ipd0qmtFj_9tpn9Okvf26TeXmUQrlM2ijEBfNMJWF6-CLE8engd2QB9Py_5MZhsGHP-UA5YW7WzZoMCb7584zbRztZfLoPARPzivnGiuJsiGDb8eEYYkvSVD0oVw5dDkA8TY8cS21KFB7g0toHw6756wrWaGc4zWfZQsI1LGiiyDcC3oT0szDqZWVMZCNSSF9J6GJdHBjw1yRNnBsf3hEfKLJszuj_Dl4KUDEnlSVbSWJNZIJRDqNA9FlCFwBLxMOsxvU1SVP-A5Gcgx2Vmj6D7ZgiqtdrZNpaDtXHa9BVYqBQl6JLkDltrKeW9pSEr9pGGHRM0upMYWX4AahIiCcmaceoSqh0BE0yGaMnDg06CcLoQz8Aw_eo3ykTD3Fv0Fk_tUuIWiNOqdVSBJdvMeMUqgdQYQNjbJR1H4xqvRs9NiUY1q10ig48f_5ibax-QEbBvBXGiWc8xQhIpfV2WjVwYHN5gaObdCdoKWITCBiytBmSSoTlf1GWONjPouO8rI7jmxHwHT6iFuTLWclQiBr4ZOh8Q9CIrnFjnLbOQSCZLnoOpZzmk71Z0ctDPEvd-9OPO-8ZlKBngWXaCfCeRRh7tguTnIrJsRWglILBwdOer1TanVnV0kFZw5D2AmqQU97A_DflVoABWmVefr6roBRNJBa2O9JfAwGEZhtSz_yS-rGrzyNflTk3Cuz3lgDUJxbzD7E2xMpAT-_P3JAWyIcXSe_qA_TV3Goy_zvCkBkLJgApQbK0UNDo9cCp5P6_PqiiVvZ-kOFauuYFA421k7nOwCV1KrwgnOf3ivIxZLhVx1yhtihmN3dzH6mftYekWMNhYGsqdmp1NWiRps3t6lH5odIjpO5QkXm2JqCbNqpTmFr66CnUDZvqiT7NgZ6eu5cxItVdTNANftLDFHIaad_ag3r9EayTi-86q4DQ5o8os2faj6bhK9Ns4EV07Abj_s0JtXVoBhwqaT3gollwyW0UE-gBqtmGf4GwZY3dOH5YY58I9uIeDt91u2uGrHxDl9-nh6m_KULAPdIjmzaC7BOvbA93fBQPr0C9bDRzGcMQGIYR9iJmnk3uxw498c7NLrBekMZa4fqCPSaNnvIWL-OgkSk0i3RReSG6JvN702g*3D*26c*3DKYWKiOECq5sLaaNwgICpBNnMzlW2VomQgNPL8DiudfPBrqbvlmPgZw*3D*3D*26ch*3DV3awv2WChOzp9Z_VuXkXfvTQpaStVdxEZeViE7qanQ3iVxkb8lQiCw*3D*3D&data=05*7C01*7Csharon.pyles*40dbhdd.ga.gov*7Ced0688ed748d4fac902c08da2c3cc9bc*7C512da10d071b4b948abc9ec4044d1516*7C0*7C0*7C637870936840041318*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ZTjySB4q35v9p7UT4nmW3LT3ofzL82q5t5CpMYcxphY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HWVSVPY!mmEvRrabh7LrGpoEt-Na09G4nmxzVcIlLsnC_EZqXpj6tTOGXaARvWu8ydohmad_Kwa2H4AwhwtvGtTpMXR5uhGACryrijJYZwT5EaQ%24
https://web.cvent.com/event/a33d6036-ee5f-48d1-87e0-fcbf43f3a6c5/summary
mailto:DBHDDLearning@dbhdd.ga.gov
https://cvent.me/KNQQx2
mailto:DBHDDLearning@dbhdd.ga.gov
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Intellectual and Developmental Disability
Provider Training Opportunity

 
The Georgia Collaborative ASO and DBHDD present the following training opportunity for
IDD Providers. Please click on the title of the training to register. 

Human Rights Council; Understanding the Purpose Webinar
Tuesday, January 28th at 10:00 am - 11:00 am

This webinar has been designed to provide participants with a review of the purpose,
structure, and function of a Human Rights Council. During this webinar, participants will
learn how the Human Rights Council promotes and protects human rights, and addresses
violations, and fosters cooperation and collaboration.

Please note this training is targeted for IDD providers, Support Coordination, Direct
Support Professionals, Case Managers, Nursing, Behavioral Specialists and Day and
Residential Direct Support Professionals.

https://urldefense.com/v3/__https://7xtejiuab.cc.rs6.net/tn.jsp?f=001HtxBMND-zLzse1l1GRB7CxiwsLxs4DK0IwX2y1CvJIT--RNS3z9eC_rEvZ_TCfM5NR3VSqDBFob5GVXqPpvSXDRZuasP17pwJ0gMCgqfBCx3p8X4FE6rh5t3kXZMA5Me6xrKG9dqC5m26hgDsVEWyQ==&c=C7nKtS6f_lJLZxBhWllp042CX1ozSOln7eQcs0_PTtLrpEaDUx47uQ==&ch=ItP9j7u98Y3_k1MZVDPyZKwjJxHL5mvGClH1YctyaXIjbJh-FZLerg==__;!!HWVSVPY!grUlaNJTcrQyS9ohnYzTt9aARUyXUceAm1saAbN5D5giEB3FkoudYjLjgA4ioFwHodlLDFj8oaGBRuYMm30nimi1ReaPx9_zcmQ%24
https://urldefense.com/v3/__https://7xtejiuab.cc.rs6.net/tn.jsp?f=001HtxBMND-zLzse1l1GRB7CxiwsLxs4DK0IwX2y1CvJIT--RNS3z9eC_rEvZ_TCfM5NR3VSqDBFob5GVXqPpvSXDRZuasP17pwJ0gMCgqfBCx3p8X4FE6rh5t3kXZMA5Me6xrKG9dqC5m26hgDsVEWyQ==&c=C7nKtS6f_lJLZxBhWllp042CX1ozSOln7eQcs0_PTtLrpEaDUx47uQ==&ch=ItP9j7u98Y3_k1MZVDPyZKwjJxHL5mvGClH1YctyaXIjbJh-FZLerg==__;!!HWVSVPY!grUlaNJTcrQyS9ohnYzTt9aARUyXUceAm1saAbN5D5giEB3FkoudYjLjgA4ioFwHodlLDFj8oaGBRuYMm30nimi1ReaPx9_zcmQ%24


Featured Article

Setting Up Billing
in Idemia & CheckPT

 
For providers who wish to pay for their applicant’s
fingerprint fee, you must establish a payment
method in Idemia. Please follow the steps outlined
below to create your Idemia account. It's important to note, the only provider staff who need
a login to Idemia are those who handle billing for their agency. CheckPT will be used for all
other components related to the background check process.
 
If you intend to have the applicants pay, you do not need to follow these steps.
 
1.   Only one person is required to establish and maintain an account with Idemia’s Agency
Management Portal (AMP). This account will be responsible for maintaining the credit card
information on file and will be able to see the billing history. Providers may choose to have
multiple accounts for this purpose. Please note that this is strictly for billing purposes and
does not include eligibility determinations or other fingerprinting components. 
 



2.   Agencies with established GAC numbers (anyone who has been processing fingerprints
through DBHDD and Fieldprint), should email UEP-ENG-Support@us.idemia.com and
must include their agency name that was on file with Fieldprint/GBI and their GAC number.
Idemia will verify the agency setup with GBI and proceed with sending that user their login
information for access to the AMP.
 
3.    If an agency has both a GAP and GAC number, they may have received login
information from Idemia already and if they were able to login to CARES, they would be
able to use the same login information to access the AMP at
https://agency.ga.state.identogo.com/login/. 
 
4.   Once users have a login from Idemia, they should follow the document below titled
“IDEMIA UEP AMP First Time Log In Guide ”.
 
5.   Once users have logged into the AMP, users should follow the document below titled
“Provider Pay Account Setup Idemia Billing”.
 
6.   Once CheckPT goes live on January 21, 2025, providers will have an opportunity to enter
their “ACCOUNT UUID” from the AMP into CheckPT (see CheckPT user guides coming
soon). This will allow the two systems to communicate with each other. Coupon codes will
automatically be generated and when an applicant goes to register for their fingerprint
appointment, the coupon code will automatically be filled in for them. Once the fingerprints
have been taken, the credit card on file will be charged.
 
7.   Providers may go ahead and set up their access to Idemia’s AMP now to be ready for go
live on January 21, 2025.

IDEMIA UEP AMP - First Time Log in
Guide

Provider Pay Account Setup - Idemia
Billing

Office of Incident Management & Compliance

New Fee for Background Check
 
Effective January 1, 2025, the State/Federal Fee for background checks decreased from
$43.25 to $42.00 for fingerprint-based criminal history record checks for non-criminal justice
purposes. 
 
Also as of January 21, 2025, the Georgia Applicant Processing Services (GAPS) fee for
fingerprint-based criminal history record checks for non-criminal justice purposes will
increase from $9.75 to $9.99. 

mailto:UEP-ENG-Support@us.idemia.com
https://urldefense.com/v3/__https:/mruonppab.cc.rs6.net/tn.jsp?f=001vavZqQINXL8pKSe3VN56u5v0CpyDJ8jecd2nE0nPXtjQQeP-toItXph12B9yXkYrYNONd3H3GFHaYj9duIX-csI_wbfNrynWfaVTCCCvjQ1A1rkciK68hlLjLkt7SgAQXV99uQfJDPpGL-jTR2QIQRFQKcSVUFbI1TEvfFMYUfwNeGgIKE99GQ==&c=HNrEFctW0c93_mTAd0hHppvVjZDOYG9XUEyf6InRdf_oTKtrLeqrCA==&ch=G28rmObLDT6FBH0UrgmzYVzLTiyqdoMrn46bzOqo7zwy8KrRt9yp9g==__;!!HWVSVPY!jwCAFR9qnzUMR1m7oo8zXPUH266dWRP93iW95obT3e7cMrvCq_pLFAwkQExVAmqGh-jqh7PgL-GbmL0vF2xZzZ65uauYqoP0fK3SfXeXqw%24
https://files.constantcontact.com/c2257ded301/e401140c-1925-4dcd-8549-de958d1122ba.pdf?rdr=true
https://files.constantcontact.com/c2257ded301/c6cd336e-e35e-49ec-9819-300ba2209b42.pdf?rdr=true


 
These changes will result in an overall decrease in cost for background checks from $53.00
to $51.99. 

State/Federal Fee GAPS Fee New GAPS Fee

GA/FBI Check $42.00 $9.99 $51.99

CheckPT and Idemia Updates
 
DBHDD’s new fingerprinting and background check system, CheckPT, is going live
officially on February 3, 2025!
 
Please note the following important dates, which include a soft launch of CheckPT to help
bridge the gap between dates:
  

January 17, 2025 – Applicant Registration for fingerprints end in Fieldprint.

January 21, 2025 – Providers can begin using CheckPT for the fingerprint-based
background check process.

January 24, 2025 – Last date for DBHDD to approve a fingerprint registration in
Fieldprint. That means all registration forms must be in before this date and all
information on the registration form and in Fieldprint must match and be accurate for
the applicant to be approved.

January 31, 2025 – Fieldprint will no longer accept mailed in hard copy Fingerprint
Print Cards.

February 1, 2025 – Fingerprints end on the Fieldprint system. All registered
applicants must be fingerprinted prior to 2/1/25 or they will need to register in
CheckPT and go through the new process.

February 3, 2025 – CheckPT officially goes live.

April 1, 2025 – For applicants processed through Fieldprint, all letters should be
uploaded and available in CHRIS. Anyone processed through CheckPT and Idemia
will have their information available in CheckPT already. 

Training Information:
 
DBHDD offered two virtual trainings for providers. These trainings were designed for our
Community Behavioral Health and Intellectual and Developmental Disability providers, as
well as for staffing agencies.

If you were not able attend one of the trainings, a recorded version will be made
available online as soon as possible. User guides will also be available online. Once
those links are live, the Office of Provider Relations will send out a notification via a Special
Bulletin. 

Fingerprinting sites:
 
Idemia is the new fingerprint vendor chosen by the GBI. When an applicant goes to make
their appointment for fingerprints, a list of available locations and times will show for them
and there will be at least one location within a 25-mile radius, at a minimum. Please note
that Idemia has new sites coming online regularly and does not publish a list of active sites
so searching online will not give you an accurate sense of available locations. 
 
Once CheckPT goes live and applicants start making their appointments, we will be happy



to receive feedback on the site placements and will do our best to continue to advocate on
your behalf. 

Benefits of CheckPT:
 
Faster Approvals
You will no longer have to submit signed registration forms on behalf of applicants. With
CheckPT, you'll have the power to directly approve applications, streamlining the approval
process.
 
Improved Status Visibility
Stay informed every step of the way with notifications sent to you regarding application
status and eligibility determinations. You'll have visibility into applicant progress, right up to
the moment fingerprints are taken, and you will be able to see their eligibility status.
 
Simplified System
Enjoy the convenience of a user-friendly portal for registration and application management,
eliminating the need for multiple accounts. CheckPT will be replacing CHRIS and provide
improved communication and access.
 
These are just a few of the benefits our transition to CheckPT will bring. We are genuinely
excited about the positive impact that CheckPT will have on streamlining yours and our
processes and providing a better experience for all. Your partnership and patience
throughout this transition are greatly appreciated.
 
Stay tuned for further updates and announcements regarding the launch of CheckPT. 

Office of Provider Relations

Question for your Provider Relations Team?

The Provider Issue Management System (PIMS)  is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a
timely response, the information we gather from PIMS will assist DBHDD in trending
common concerns, developing FAQs, and informing policy reviews.  You can access the
PIMS site directly by using the link below.

Provider Issue Management System

PIMS is also accessible through the DBHDD website by selecting the "Submit a Question
to Provider Relations" tile on the DBHDD homepage. 

Senior Provider Relations Managers
Sharon Pyles

Provider Relations Managers
Mary Williams

Elizabeth Barbour

For Provider Relations inquiries,
​please contact us at

DBHDD.Provider@dbhdd.ga.gov.

https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(qouljv4rvw5btorowkkmqvm1))/Home_Ext.aspx
https://dbhdd.georgia.gov/
https://dbhdd.georgia.gov/
mailto:DBHDD.Provider@dbhdd.ga.gov
mailto:DBHDD.Provider@dbhdd.ga.gov
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