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Training Announcements

The Department of Behavioral Health and Developmental
Disabilities (DBHDD), Office of Human Resources and
Learning, are offering virtual and in-person trainings. Listed
below are those currently scheduled. For more information
regarding trainings, click here. 

IDD Participant Direction New Enrollment

If you have any questions, please contact DBHDDLearning@dbhdd.ga.gov. 

Intellectual and Developmental Disability
Provider Training Opportunities

The Georgia Collaborative ASO and DBHDD present the following training opportunities for
IDD Providers. Please click on the title of the training to register. 

Learning about Service Descriptions: Community Living Services, Host Home and
Community Residential Alternative

Tuesday, February 27, 2024, 10:00 am to 11:00 am
 

In this webinar learning session, participants will gain a deeper understanding of service
descriptions. A detailed overview of service descriptions (Community Living and Host Home
services) will be shared.

Learning about Nursing Service Descriptions
Monday, March 4, 2024, 10:00 am to 11:00 am

In this webinar learning session, participants will gain a deeper understanding of nursing
service descriptions. A detailed overview of the nursing service description will be shared.  

Please note this training is targeted for IDD providers, Support Coordination, Direct
Support Professionals and Planning List Administrators. For any questions or
registration issues, please contact GaCollaborativePR@carelon.com.

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fr20.rs6.net*2Ftn.jsp*3Ff*3D001eQwiV8h71duG20pAXLyW0nuNqI9qjWcrQ5Ipd0qmtFj_9tpn9Okvf26TeXmUQrlM2ijEBfNMJWF6-CLE8engd2QB9Py_5MZhsGHP-UA5YW7WzZoMCb7584zbRztZfLoPARPzivnGiuJsiGDb8eEYYkvSVD0oVw5dDkA8TY8cS21KFB7g0toHw6756wrWaGc4zWfZQsI1LGiiyDcC3oT0szDqZWVMZCNSSF9J6GJdHBjw1yRNnBsf3hEfKLJszuj_Dl4KUDEnlSVbSWJNZIJRDqNA9FlCFwBLxMOsxvU1SVP-A5Gcgx2Vmj6D7ZgiqtdrZNpaDtXHa9BVYqBQl6JLkDltrKeW9pSEr9pGGHRM0upMYWX4AahIiCcmaceoSqh0BE0yGaMnDg06CcLoQz8Aw_eo3ykTD3Fv0Fk_tUuIWiNOqdVSBJdvMeMUqgdQYQNjbJR1H4xqvRs9NiUY1q10ig48f_5ibax-QEbBvBXGiWc8xQhIpfV2WjVwYHN5gaObdCdoKWITCBiytBmSSoTlf1GWONjPouO8rI7jmxHwHT6iFuTLWclQiBr4ZOh8Q9CIrnFjnLbOQSCZLnoOpZzmk71Z0ctDPEvd-9OPO-8ZlKBngWXaCfCeRRh7tguTnIrJsRWglILBwdOer1TanVnV0kFZw5D2AmqQU97A_DflVoABWmVefr6roBRNJBa2O9JfAwGEZhtSz_yS-rGrzyNflTk3Cuz3lgDUJxbzD7E2xMpAT-_P3JAWyIcXSe_qA_TV3Goy_zvCkBkLJgApQbK0UNDo9cCp5P6_PqiiVvZ-kOFauuYFA421k7nOwCV1KrwgnOf3ivIxZLhVx1yhtihmN3dzH6mftYekWMNhYGsqdmp1NWiRps3t6lH5odIjpO5QkXm2JqCbNqpTmFr66CnUDZvqiT7NgZ6eu5cxItVdTNANftLDFHIaad_ag3r9EayTi-86q4DQ5o8os2faj6bhK9Ns4EV07Abj_s0JtXVoBhwqaT3gollwyW0UE-gBqtmGf4GwZY3dOH5YY58I9uIeDt91u2uGrHxDl9-nh6m_KULAPdIjmzaC7BOvbA93fBQPr0C9bDRzGcMQGIYR9iJmnk3uxw498c7NLrBekMZa4fqCPSaNnvIWL-OgkSk0i3RReSG6JvN702g*3D*26c*3DKYWKiOECq5sLaaNwgICpBNnMzlW2VomQgNPL8DiudfPBrqbvlmPgZw*3D*3D*26ch*3DV3awv2WChOzp9Z_VuXkXfvTQpaStVdxEZeViE7qanQ3iVxkb8lQiCw*3D*3D&data=05*7C01*7Csharon.pyles*40dbhdd.ga.gov*7Ced0688ed748d4fac902c08da2c3cc9bc*7C512da10d071b4b948abc9ec4044d1516*7C0*7C0*7C637870936840041318*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ZTjySB4q35v9p7UT4nmW3LT3ofzL82q5t5CpMYcxphY*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!HWVSVPY!mmEvRrabh7LrGpoEt-Na09G4nmxzVcIlLsnC_EZqXpj6tTOGXaARvWu8ydohmad_Kwa2H4AwhwtvGtTpMXR5uhGACryrijJYZwT5EaQ%24
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The Secret to Success for DSPs -
Segment 2

 
February 28, 2024

9:00 am to 12:00 pm
 

The DBHDD Behavioral Response Team (BRT) is a team of Subject Matter Experts who
have advanced knowledge in trainings related to Mental Health, Developmental Disabilities,
Child & Adolescent, and Substance Abuse.
 
BRT is pleased to invite Intellectual and Developmental Disabilities provider staff to "The
Secret to Success for Direct Support Professionals (DSP) Segment 2" workshop on
February 28, 2024, from 9:00 am to 12:00 pm. This training will be held in-person at
Southwestern Campus in Building 510/Staff Development at 137 Hawthorne Drive in
Thomasville, Georgia.
 
Topics Include:

Delivering instructions,
the three levels of personal space, and
staff emotional reactions.

 
If you wish to enroll, please email Calvin Fisher at Calvin.Fisher@dbhdd.ga.gov or Kevin
Morrow at Kevin.Morrow@dbhdd.ga.gov. 

Featured Article

DBHDD Regional Field Office
Operations Contact List

Please find at the link below an updated contact list for the Regional
Field Office (RFO) Operations staff. These staff are available to
assist you as needed when there are questions or issues regarding
individuals receiving or in need of services.

For questions related to policies, procedures and community standards as outlined in the
DBHDD Community Provider Manuals or PolicyStat, we encourage you to submit those to
the Office of Provider Relations via the Provider Issue Management System (PIMS) .

RFO Operations Staff Contact
List

Division of Behavioral Health

mailto:Calvin.Fisher@dbhdd.ga.gov
mailto:Kevin.Morrow@dbhdd.ga.gov
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(pvpa3xyo2vtdqrvpcs2tkdhq))/Home_Ext.aspx
https://files.constantcontact.com/c2257ded301/769a8172-ec94-4750-90ce-5b8c229437ac.pdf?rdr=true


Substance Abuse
Prevention Day
February 29, 2024

Don't miss the 2024 Substance Abuse
Prevention Day at the Georgia Capital on
February 29, 2024, from 10:00 am to 2:00
pm.

Suicide Prevention
Advocacy Day

March 21, 2024

Act now to secure your spot for Suicide
Prevention Advocacy Day on March 21,
2024, from 10:00 am to 2:00 pm at the
Georgia Capital.

Click here to
register!

Office of Provider Relations & ASO Coordination

Question for your Provider Relations Team?

The Provider Issue Management System (PIMS)  is your online source to have your
questions answered in a consistent, reliable and timely way! In addition to providing a timely
response, the information we gather from PIMS will assist DBHDD in trending common
concerns, developing FAQs, and informing policy reviews.  You can access the PIMS site
directly by using the link below.

Provider Issue Management System

PIMS is also accessible through the DBHDD website by selecting the "Submit a Question
to Provider Relations" tile on the DBHDD homepage. 

Director
Anna Bourque

Senior Provider Relations Managers
Carole Crowley
Sharon Pyles

For Provider Relations inquiries,
​please contact us at

DBHDD.Provider@dbhdd.ga.gov.

https://v4pga.org/
https://dbhddapps.dbhdd.ga.gov/DBHDDPIMS/(S(qouljv4rvw5btorowkkmqvm1))/Home_Ext.aspx
https://dbhdd.georgia.gov/
https://dbhdd.georgia.gov/
mailto:DBHDD.Provider@dbhdd.ga.gov
mailto:DBHDD.Provider@dbhdd.ga.gov
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