
Number of Units 

Retainer

Number of Units 

Family/Caregiver Options

Total Units Billed for 

Date of Service 

(GAMMIS)

30

10 10 20

0

0

Appendix K Tracking of Telehealth, Retainer Payments, and Family/Caregiver Options Report

Units in Red: Consult the Appendix K Provider Guidance to determine if the units billed 

are allowed for the type of service selected.
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Telehealth $ Amount Retainer $ Amount Family Hire $ Amount

$50.00

$100.00 $100.00

Appendix K Tracking of Telehealth, Retainer Payments, and Family/Caregiver Options Report

Cells in Yellow: Verify the units in columns H - J and the dollar amounts entered in columns 

L - N correspond.
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Section A. Overview & Purpose 

Overview: The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD) and the Georgia Department of 
Community Health (DCH) submitted an Appendix K to the Centers for Medicare and Medicaid Services (CMS) in order to request 
necessary flexibilities to service delivery during the COVID-19 public health emergency. The changes outlined in Appendix K for the 
NOW and COMP waivers are temporary policy allowances, temporary rate increases for target services, and temporary retainer 
payments for specific services, effective March 1, 2020. Georgia intends to withdraw the Appendix K when systems, services, and 
the ability to travel freely are less restricted.  At the conclusion of the state of emergency, pre-emergency service plans will be re-
implemented unless the individual has experienced a change in condition or circumstance that requires reassessment and 
development of a new service plan.   

Purpose: The purpose of this guidance document is to provide additional information to providers of traditional waiver services 
and families who opt to participant direct services. The guidance within this document is temporary until otherwise notified by 
DBHDD and DCH. This guidance supersedes only conflicting guidance in the NOW and COMP manuals, DD Community Standards 
Manual, and DBHDD PolicyStat Policies.  

Section B: Appendix K Chart At a Glance - “X” indicates provisions for the waiver service 

Waiver Service Telehealth 
Options 

Provider Retainer 
Options 

Family 
Caregiver  

Hire Options 

Exceed 
Service 

Limitations 

Provided in 
Alternative 

Settings 

Increase 
Rate 

 
Community Living support 

(Basic and Extended)  
 

 X X X X- including out 
of state and 
acute care 

settings 

 

Respite (in home and out of 
home) 

  X X X – including 
out of state 

 

Community Access  X X -only applicable for 
DBHDD traditionally 
enrolled Providers 

X X X  

Specialized Medical Supplies    X   
Additional Staffing     X  
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Waiver Service Telehealth 
Options 

Provider Retainer 
Options 

Family 
Caregiver  

Hire Options 

Exceed 
Service 

Limitations 

Provided in 
Alternative 

Settings 

Increase 
Rate 

Nursing Services X- RN only     X- LPN 
only 

Support Coordination X     X 
Intensive Support 

Coordination  
X       

Fiscal Intermediary      X 
Community Residential 

Alternative 
 X     

Behavioral Supports Services X      
Prevocational Services X X     

Adult Occupational Therapy X      
Adult Physical Therapy X      

Adult Speech and Language 
Therapy 

X – exceptions 
noted below 

     

Supported Employment X- limited scope X     
 

C. General Provider Guidance 

C.1 Background checks for any function that requires face-to-face action or availability of third-party vendors will be temporarily suspended 
for the duration that Appendix K is effective for all waiver services in the event the provider is unable to complete a background check.  
Within sixty (60) days of the termination of Appendix K, background checks will need to be completed retroactively for all employees who 
were hired while Appendix K was effective and according to policy.  

C.2 Required staffing ratios for an individual as outlined in the individual’s Individual Service plan, may be modified to allow the individual to 
receive services in safe and accessible environments if the individual’s needs are still being met.  Documentation must include staffing ratios, 
justify the decrease in ratio and verify how the individual’s health and safety needs are being met.  

C.3 State certification survey staff will postpone on-site provider certification and other reviews for provider agencies and individual 
providers rendering NOW and COMP services unless there is cause to believe there may be an immediate jeopardy and/or health and safety 
concern. 

 

Rev 06 2020 
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C.4 The annual DMA-7 assessment requirements will be suspended for all individuals while Appendix K is effective unless required otherwise 
by another governmental agency. There are no requirement modifications to the DMA -6. The Regional Field Office and/or Support 
Coordination (SC) agency will document, in the individualized service plan (ISP), the contact with the individual, legal guardian if applicable, 
and team to discuss the extension, as well as the projected date that the DMA-7 will be completed, which can be no later than the 
individual’s subsequent birthday. 

C.5 Telehealth  Guidance: The state temporarily authorizes, during the time that the Appendix K is effective, Adult Occupational Therapy 
Services, Adult Physical Therapy Services, most Adult Speech and Language Therapy Services, Behavior Support Services, Support 
Coordination, Supported Employment (limited scope), Community Access Services, Prevocational Services, and registered nurse (RN) 
oversight to be provided using telehealth or other telephonic means.  All licensed providers must abide by training requirements established 
by their governing professional licensing boards.  For provision of Behavior Support services, there are currently no CEU requirements for 
telehealth training by The Behavior Analysis Certification Board (BACB), or other non-board-certified behavior support service providers that 
render this service. The Behavior Analysis Certification Board has issued guidance that has been included in the Reference Section of this 
document. Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 

C.6 Family Caregiver Option:  Several services, as indicated in Section B above, list an option for Family Caregivers to temporarily render 
specific services. Family Caregiver hire option is applicable to both traditionally enrolled provider families as well as families who opt to 
participant direct their services. A family caregiver hire shall only render services in lieu of a regular staff member (as defined in section C.7 
below) and not in conjunction with a regular staff member. As specified in the NOW and COMP Manual Part II Section 902, a Family Caregiver 
hire is defined as an individual’s  family member, by blood or marriage, who is aged 18 years or older, who may be reimbursed for providing 
services when there are extenuating circumstances (family is defined as a person who is related by blood within the third degree of 
consanguinity by blood, adoption, or marriage. Third degree of consanguinity include mother, father, grandmother, grandfather, great 
grandfather, great grandmother, sister, brother, daughter, son, granddaughter, grandson, great granddaughter, great grandson, aunt, uncle, 
niece, or nephew. The provider network may hire family caregivers to provide Community Living Supports, Community Access and/or Respite 
Services in lieu of existing provider staff if the provider is unable to render the service due to health and safety concerns for either the 
provider staff or the individual. In the event a provider hires a family caregiver to render the service when provider staff is unable to provide 
a service, providers may bill both the retainer and for actual service delivery. The family caregiver hire start day may begin after there is 
documented evidence that the regular provider staff are no longer rendering services and no sooner than the effective date of the Appendix 
K. MMIS billing system does not permit the same procedure code to be billed at the same time of the day. While the Appendix K is effective, 
providers are temporarily permitted to bill a retainer and the family caregiver hire on the same day, however the time that service and 
retainer are billed for may not overlap and may not exceed the approved service units on the individual’s Prior Authorization.  Training 
requirements specific to family caregiver hire can be found in section C.9 of this document.  

Rev 06 2020 

Rev 06 2020 
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 C.7 Retainer Specifications-Retainer payments are authorized in the event that the provider is not serving the individual under other 
comparable services with regular staff members of the provider. The retainer payment will be authorized at the level, duration and amount 
as outlined in the prior authorization in place as of February 29, 2020. Initial retainers cannot exceed 30 consecutive days. The Centers for 
Medicare and Medicaid Services (CMS) clarified on June 30, 2020 via a FAQ that these “consecutive days” are those days that are eligible for 
billing—that is, “consecutive days” include only days on which the regular staff member for whom the retainer is billed would have normally 
been serving the individual under an individual’s prior authorization and ISP.  As typical day habilitation (e.g. Community Access) services are 
rendered Monday through Friday, 30 consecutive billing days would usually encompass a 6-week period of time.  (For example, if a regular 
staff member would normally have been serving the individual Monday, Tuesday, Wednesday, Thursday, and Friday of each week, and not on 
weekends, then the provider could bill for five (5) days of retainer for that staff member each week for six (6) weeks, for a total of thirty (30) 
billable days.)  

After the initial 30 day retainer is billed, the provider may bill for up to two (2) additional retainer periods of up to thirty (30) days each, 
without the requirement of any new service encounter1, in accordance with the following: 

1.  After the expiration of the initial 30-day retainer period, if the regular staff member is still being retained and is not delivering 
services to the individual, the provider may bill for up to thirty (30) additional days of retainer for that regular staff member, 
beginning on the next day on which the individual would normally receive the service under the individual’s ISP (but does not 
receive the service from that regular staff member).  Billing for such additional days of retainer must be done in accordance with 
the same rules applicable to retainer payments generally. 

2. After the expiration of the first additional 30-day retainer period,  if the regular staff member is still being retained and is not 
delivering services to the individual, the provider may again bill for up to thirty (30) additional days of retainer for that regular 
staff member, consistent with item (1) immediately above.  

 
1 In previous Operational Guidelines, DBHDD had stated, consistent with apparent CMS guidelines, that the staff member would need to have a service 
encounter with the individual before the provider could commence any additional retainer billing period.  CMS has since clarified that additional retainer 
billing periods can be commenced without such intervening service encounters. 
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3.  After billing a maximum total of ninety (90) billable days of retainer payments (30 initial days plus two additional 30-day periods) 
for a service delivered to an individual by a regular staff member, Provider may not bill any further retainer payments for that 
regular staff member2 

EXAMPLE 1: Under Individual’s ISP, Provider would normally provide Service to Individual on Monday, Tuesday, Wednesday, 
Thursday, and Friday of each week (5 days per week).  Provider has already billed 30 days of the initial retainer payment for the 
regular staff member who delivers the Service to Individual; the last day for which the initial 30-day retainer was billed was 
Friday, June 26.  If Provider continues to retain the regular staff member, and if that regular staff member is not delivering the 
Service to Individual, Provider may: 

(1) bill for an additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (5 
days per week per the ISP) over the next 6 weeks (beginning the week of June 28, through and including the week of August 
2, with the last retainer payment date being Friday, August 7); and then 

(2) if the regular staff member is still not delivering the Service to the Individual after that first additional retainer payment has 
ended, and if Provider is continuing the retain the regular staff member, then Provider may bill the retainer for a second 
additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (5 days per 
week per the ISP) over the next 6 weeks (beginning the week of August 9, through and including the week of September 13, 
with the last retainer payment date being Friday, September 18).  Afterwards, no further retainer payments would be 
available, per current CMS guidance. 

 Note: The above example assumes a scenario in which Appendix K continues to be in effect through at least September 18.  
Retainer payment period extensions could become more limited if Appendix K are withdrawn earlier.  The above example also 
does not account for holidays on which the regular staff member would not normally deliver the Service under the Individual’s 
ISP. 

 

EXAMPLE 2: Under Individual’s ISP, Provider would normally provide Service to Individual on Monday, Wednesday, and Friday of 
each week (3 days per week).  Provider has already billed 30 days of the initial retainer payments for the regular staff member 
who delivers the Service to Individual; the last day for which the initial 30-day retainer was billed was Friday, June 26.  If 

 
2 Some previous Operational Guidelines had not included any limit on the number of additional retainer periods that could be billed.  CMS has since 
clarified that only two thirty (30) day additional retainer periods (after the initial 30-day period) can be authorized. 
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Provider continues to retain the regular staff member, and if that regular staff member is not delivering the Service to 
Individual, Provider may: 

(1) bill for an additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (3 
days per week per the ISP) over the next 10 weeks (beginning the week of June 28, through and including the week of 
August 30, with the last retainer payment date being Friday, September 4); and then 

(2) if the regular staff member is still not delivering the Service to the Individual after that first additional retainer payment has 
ended, and if Provider is continuing the retain the regular staff member, then Provider may bill the retainer for a second 
additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (3 days per 
week per the ISP) over the next 10 weeks (beginning the week of September 6, through and including the week of 
November 8, with the last retainer payment date being Friday, November 6).  Afterwards, no further retainer payments 
would be available, per current CMS guidance. 

 Note: The above example assumes a scenario in which Appendix K continues to be in effect through at least November 6.  
Retainer payment period extensions could become more limited if Appendix K are withdrawn earlier.  The above example also 
does not account for holidays on which the regular staff member would not normally deliver the Service under the Individual’s 
ISP. 

 

 

 

 Providers should submit claims for only scheduled days and units as authorized in the individual’s ISP. The retainer option should only be 
billed when the provider is retaining (maintaining the staff’s employment for) all  employees (including administrative and support 
staff)required to resume that particular service for the individual(s) whose retainer is being billed. Service retainers may not be billed for staff 
whose employment the provider/employer is not maintaining. 

As used in this guidance, the term “regular staff member” means a staff member who meets all of the following criteria: 

(i) the staff member would normally be rendering services to an individual served by the provider agency; and 

 (ii) due to the COVID-19 Emergency, the staff member either  
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(a) is temporarily not rendering services to the individual due to the COVID-19 Emergency, or  

(b) is temporarily rendering to the individual a different type of service than the service the staff member usually renders, at 
another service setting operated by the same provider agency3, and the provider agency is not otherwise being 
reimbursed (e.g. through Additional Staffing rates) for the different service temporarily rendered by that staff member; 
and  

(iii) the staff member continues to be employed by the provider and is expected to resume rendering services to the individual after 
the expiration of the COVID-19 Emergency. 

For each individual who is temporarily not being served by the provider’s regular staff members, the provider must document in the 
individual’s record certain information in order for the provider to be eligible for retainer payments for the regular staff who would normally 
serve that individual.  For each regular staff member who is temporarily not serving the individual, the provider must document in the 
individual’s record: 

1.  Name of the regular staff member; 

2.  Date on which the staff member’s temporary absence from rendering services to the individual (at the site where the staff 
member would normally render services) began; 

3.  Reason for the staff member’s temporary absence from rendering services at the service site (note: valid reasons may include, but 
are not limited to, that provider agency’s services to the individual have temporarily ceased due to the COVID-19 Emergency, or (if 
applicable) that provider agency has temporarily hired family caregiver(s) to serve the individual in lieu of regular staff); 

4. If applicable, the date on which the staff member resumed rendering services to the individual; 

5. The specific dates on which, prior to the staff member’s absence, the staff member was scheduled to render services to the 
individual any of the services for which retainer payments were requested and authorized; and 

6. For each of the dates identified in (5) above, the number and type of authorized service units the staff member would have been 
delivering to the individual, in accordance with the ISP in effect for the individual on February 29, 2020. 

 
3 For example, an individual who would normally spend daytime hours at a Community Access (CA) site operated by a provider might, due to the COVID-19 
Emergency, now be spending daytime hours at a Community Residential Alternative (CRA) site operated by the same provider.  The provider might utilize 
staff from the CA site as staff at the CRA site during those hours.  Retainer payments could be authorized for those staff, in accordance with this guidance.  
The primary intention of such authorization is to allow the individual to continue being served by the same staff members who would normally be 
rendering services to the individual. 
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C.8 Documentation Requirements- All providers must continue to adhere to documentation requirements set forth in Part II and Part III 
Policies and Procedures for the COMP and NOW Waiver General Manual. Providers must document for each encounter when providers have 
hired a family caregiver hire to render a service. Providers must document at each encounter when services are rendered via telehealth or 
other telephonic means using 02 P.O.S. (Place of Service). Providers must document each service delivery when billing a retainer. 
Representatives for Participant-direction model must adhere to all applicable documentation requirements. The specificity of such services, 
including amount, duration, and scope, will be added to the ISP as soon as possible, but no later than 30 business days after service initiation, 
ISPs should be written to reflect the date that service delivery began. The ISP must be signed by the individual or legal guardian. Supporting 
notes should identify each procedure code separately and how many units are being billed for each. Documentation to support clinically 
assessed need must be indicated in the Supporting notes. Documentation of services delivered via telehealth must indicate this service 
delivery method.  

 

IDD-C Version Change Provisions- the below table represents actions that require and do not require a version change to be submitted 
through IDD-Connects. Providers are to request services not related to Appendix K through existing DBHDD policies 02-443 and 02-444. 
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Actions Requiring Version Change Actions NOT Requiring Version Change 
Add of any type of service  Rate Increase for licensed practical nurse (LPN), Fiscal Intermediary, 

Support Coordination- temporary increase will be automated in 
IDD-Connects   

Change in Provider Agency  Change in location of service delivery  
Increase in units beyond the standardized increase in authorization 
for all services that include family caregiver hire and retainer 
allowances within Appendix K (Community Access traditional, 
Community Living Supports, Respite Services)   

Telehealth – Providers are to continue to bill the same procedural 
code for telehealth and use the 02 P.O.S. (place of service)  
 

 Goal(s) - Modification of Person-Centered Goal(s) do not require a 
version change and can be documented in support notes  
 

 Retainer payments billing (when staff are not delivering service but 
are being retained to resume service delivery after Appendix K is no 
longer effective) 

 

C.9 Training Requirements- In lieu of face-to-face training, DBHDD suspends required face-to-face training for newly hired staff during the 
time that the Appendix K is effective. Family members serving as reimbursed Family Caregivers hires who have experience delivering required 
care will be supported, as needed, by provider agency supervisory staff telephonically or electronically and have modified training 
requirements as specified below.  Newly hired regular staff with a minimum of 1-year experience with individuals with I/DD will be 
supervised telephonically or electronically and those with no previous experience will be provided electronic video training by agency 
supervisory staff. Every effort should be made to complete training requirements when possible. Training requirements for any function that 
requires face-to-face action or availability of third-party vendors will be temporarily suspended for the duration that Appendix K is effective 
for all waiver services in the event the provider is unable to complete a training.. Providers must continue to document all annual training 
completed with staff, contractors or consultants and document when a training cannot be completed with specific rationale.  After Appendix 
K is no longer effective, trainings will be required to be completed within a timeframe which will be communicated to providers in 
subsequent communication from DBHDD. 
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The state modifies required trainings for new Family Caregiver hires. All trainings below are required to be provided by the provider agency 
to the family caregiver hire within ten (10) days via telephonically or electronically: 

1. The purpose, scope of services, supports, care and treatment offered including related policies and procedures; 
2. HIPAA and Confidentiality of individual information, both written and spoken;  
3. Rights and Responsibilities of individuals; 
4. Requirements for recognizing and mandatory reporting suspected abuse, neglect or exploitation of any individual; 
5.  Medical, physical, behavioral and social needs and characteristics of the individuals served; and 
6. Techniques of Standard Universal Precautions to include: 

• Preventative measures to minimize risk of infectious disease transmission; 
 • Use of Personal Protection Equipment (PPE); Sharps Safety (with sharp containers disposed of according to state and local 
regulated medical waste rules);  
• Environmental Controls for cleaning and disinfecting work surfaces; 
 • Skills Guides for handwashing, cleaning up spills, gloves use, and what to do with contaminated supplies; 
 • Respiratory Hygiene/Cough Etiquettes for cough, congestion, runny nose or increase production of respiratory secretions; 
and   
• Approaches to individual education to include incident reporting and follow-up.  

 

C.10 Incident Reporting Requirements- DBHDD maintains data on COVID-19 cases involving individuals receiving services and staff. Effective 
Tuesday March 24, 2020, the Department is using Image, DBHDD’s incident management system, for reporting. DBHDD Behavioral Health 
and Intellectual and Developmental Disabilities Providers have access to, have received training (available here) on, and have experience 
entering critical incidents directly into Image for incidents involving individuals receiving services. DBHDD has added three incident type 
codes to Image to assist in the tracking of coronavirus’ (COVID-19) impact on the individuals we serve, and provider staff. These are in 
addition to the usual incident reporting requirements outlined in Policy 04-106.  

 

 

  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0010WCI6XtTSot0oZhVEJtychqvsV4zsDAf0z2QfHAIuc9Ocu7_qdffGIsxkOcI8b1Tv99ZFlaZy1o0QpvEejNVdwN5ebRUEyoPGqtsZm61tCUw5NsnV5b2bDh77_nO46PfsX-UzuY4MtDErqkimXToxcqOFkfcYIohBJX0pbDhU54p9zPHk1kVaA%3D%3D%26c%3DFcUDfJLuidS4vzrYQszItF7HX7TQ83r03KLsFx3apA7oKSZgbf2KuQ%3D%3D%26ch%3DRUm-W849vUE-oqfhh1y_McfzMkh86LNRLF0G2JDFX5XCkmTgxV6IkA%3D%3D&data=02%7C01%7CAshleigh.Caseman%40dbhdd.ga.gov%7C175919be3e5d4069d17308d7d00b94ae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637206620468640333&sdata=wXSMkt372wccNP9Z63UJhtsck7r3ikLth0dllWxdjzw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0010WCI6XtTSot0oZhVEJtychqvsV4zsDAf0z2QfHAIuc9Ocu7_qdffGIsxkOcI8b1Tj48g6bPWIuRe44hE490lSZ4bJmbZeDNpnWQF_FBLodJHlZTgQr_DoQCOeUBB6nEAzClSZw0GGj6iVg8wBeVs17PlIo9-LpMnbPMs0-xB37aDg3tUad9ipsT8ZZ7ypL4smHpGdmf0js_j07xaQ-32n167aY8OCmf2zJaEN23comLCkfprxxlhjUyXz51VvrBDHSfU4rtGsa6mrLuCL_CVKBXbMo4zSgWb1q9A0kwJSCpzU36gl1NqbM4PlGVpKNNlRj4Q-C6OuRXyBPiQ25lx-a7w-atwO2PO%26c%3DFcUDfJLuidS4vzrYQszItF7HX7TQ83r03KLsFx3apA7oKSZgbf2KuQ%3D%3D%26ch%3DRUm-W849vUE-oqfhh1y_McfzMkh86LNRLF0G2JDFX5XCkmTgxV6IkA%3D%3D&data=02%7C01%7CAshleigh.Caseman%40dbhdd.ga.gov%7C175919be3e5d4069d17308d7d00b94ae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637206620468640333&sdata=t%2BxX4BJCgX7Uk7eU%2FUr5doCbDIj2uWwVBZDY4RU3dok%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0010WCI6XtTSot0oZhVEJtychqvsV4zsDAf0z2QfHAIuc9Ocu7_qdffGI4U-7XlzVXniPzWoqfvkLQtLbV-GsFLgUUx9gX0NuIyMtNbOEmApNXbPx-EFeUlKvUdCJMJEQn-g_F8oWjPW_ZUvBv2NMwPNANMgURVPnE6s7qsczrrF-FXgrJsEycOkTj8kyKQJa7y%26c%3DFcUDfJLuidS4vzrYQszItF7HX7TQ83r03KLsFx3apA7oKSZgbf2KuQ%3D%3D%26ch%3DRUm-W849vUE-oqfhh1y_McfzMkh86LNRLF0G2JDFX5XCkmTgxV6IkA%3D%3D&data=02%7C01%7CAshleigh.Caseman%40dbhdd.ga.gov%7C175919be3e5d4069d17308d7d00b94ae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637206620468650287&sdata=qybuJ9vaUwndrl5HTmfzYjvsXdwgoCdgAxjTiAkzR%2BA%3D&reserved=0
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Section D. Service Specific Guidance  

Service Service Specific Guidance  
D.1 
Community 
Residential 
Alternative 
(CRA) 

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Community 
Residential Alternative in the event the individual is hospitalized or in an alternate care setting due to health and safety 
concerns related to the COVID-19 Emergency.  Retainer payments will only be authorized for the amount, frequency and 
duration listed on the individuals ISP/prior authorization (PA) on February 29, 2020.  
 
Notification Guidance- The Regional Field Office (via email to the I&E manager and RSA) and SC Agency must be 
immediately notified when an individual is moved. Please include “COVID-19 MOVE” in the email subject header.  
 
Documentation Guidance- Providers are to document retainer service delivery in the “COVID-19 NOW & COMP Provider 
Spreadsheet” – see Section G for reference.  
 
Billing Guidance- For the retainer procedure code, use the procedure code authorized on the prior authorization.. Providers 
should submit claims for only scheduled days and units as specified in the individual’s ISP. See Section C.7 for additional 
information regarding retainer guidance. 
 

D.2 
Community 
Living Support 
Services Basic 
and Extended 
(CLS)  

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Community Living 
Support Services that cannot be rendered due to national state of emergency. Retainer payments will only be authorized for 
the frequency listed on the individual’s ISP/PA on February 29, 2020.  The state temporarily authorizes, during the time that 
the Appendix K is effective, providers to exceed the cap limitations for Community Living Services that can be rendered via 
traditional provider, participant directed services, and/or a combination with live-in caregiver.   
 
Documentation Guidance- Providers are to document retainer service delivery and list of family caregiver hire by way of the 
“COVID-19 NOW & COMP Provider Spreadsheet” – see Section G for reference. 
 
Billing Guidance:   Providers should bill the existing service procedure codes on the prior authorization when billing for a 
retainer and/or services delivered by a family caregiver hire. 
If a provider bills the retainer fee on the same day that a family caregiver hire renders the service, the units for each must 
be aggregated together and billed as one claim line.  For example, the family caregiver hire delivers 1 hour (four 15 min 
units) of service and the provider bills for 1 hour (four 15 min units) of retainer, one claim line for 8 units of service should 
be billed. Supporting notes should identify that both services are being delivered and how many units are being billed for 
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each. Providers should submit claims for only scheduled days and units as specified in the individual’s ISP. See Section C.7 
for additional information regarding retainer guidance. 
 

D.3 
Supported 
Employment 
(SE) 

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Supported 
Employment Services in the event the provider is unable to render a service due to health and safety concerns for either the 
individual or the provider. The retainer payment will be authorized at the level, duration and amount as outlined in the 
ISP/PA on February 29, 2020.  
 
DBHDD is granting increased flexibility and accommodation in the way supported employment are delivered. Below are a 
few of the measures: 
Remote Job Coaching while Appendix K is in effect, required in-person job coaching contacts and supports may temporarily 
be made remotely (i.e. phone, telehealth). These services (or face to face service if required for immediate health and 
safety) may be provided to individuals who continue to work during the COVID-19 emergency.  This may include 
teleworking for any business or in person at businesses that remain open.  Remote job coaching is subject to the support 
needs of the individual and may not be appropriate depending on the individual’s protocols and health and safety concerns. 
Classes and training may be delivered remotely temporarily during this time. This may include offering skills training such as 
resume building, interview skills, self-advocacy skills, assistance to obtain required job certifications such as food handler’s 
cards, assisting with employment goals, technology training, computer skills and other activities intended to promote 
gaining competitive integrated employment.  
Billing Guidance- For the retainer procedure code, providers should use the procedure codes as authorized on the prior 
authorization. Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
Providers should submit claims for only scheduled days and units as specified in the individual’s ISP. See Section C.7 for 
additional information regarding retainer guidance. 
 

D.4 
Prevocational 
Services  

Prevocational services providers will be authorized for retainer payments in the event that the provider is not serving the 
individual under other comparable services or using differential staff such as family caregivers hires to provide service.  The 
retainer payment will be authorized at the level, duration and amount as outlined in the ISP/PA on February 29, 
2020.   Prevocational Services delivered via telehealth should be billed using the Place of Service (POS) code ‘02’ for 
telehealth. Video enabled telecommunications applications (e.g. SKPE, ZOOM, Microsoft teams, DUO, etc., as long as these 
are used in compliance with existing HIPAA requirements) are the preferred method of service delivery when providing 
services via telehealth. Some examples of Prevocational Services delivered via telehealth may include but are not limited to:  

• What is social distancing,  
• How to properly wash hands,  
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• How to wear personal protective equipment (PPE) and when does PPE have to be worn; 
•  What will riding in vehicles with others consist of? ; 
• Why are you taking my temperature?  
• Discussing fears with the group of returning to the day setting?  
• Resume building utilizing virtual resume videos and one-pagers to share marketable strengths,  
• Career exploration videos based on job interests, and 
• Discussion on moving towards competitive integrated employment. 

    
 
 
Billing Guidance- For the retainer procedure code, providers should use the procedure codes as authorized on the prior 
authorization. Retainers cannot exceed 30 consecutive days. Providers should submit claims for only scheduled days and 
units as specified in the individual’s ISP. See Section C.7 for additional information regarding retainer guidance. 
Prevocational Services delivered via telehealth should be billed using the Place of Service (POS) code ‘02’. 
 
 

D.5 
Community 
Access (CA) 

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Community Access 
Services, for traditional providers only, for services that cannot be rendered due to national state of emergency. Retainer 
payments will only be authorized through agency delivered services using the frequency listed on the individual’s ISP/PA on 
February 29, 2020 and cannot exceed 6 hours a day and 5 days a week. Community Access Services delivered via telehealth 
should be billed using the Place of Service (POS) code ‘02’ for telehealth. Video enabled telecommunications applications 
(e.g. SKPE, ZOOM, Microsoft teams, DUO, etc., as long as these are used in compliance with existing HIPAA compliance 
requirements) are the preferred method of service delivery when providing services via telehealth.  Some examples of 
Community Access Services delivered via telehealth may include but are not limited to:  

• What is social distancing,  
• How to properly wash hands,  
• How to wear personal protective equipment (PPE) and when does PPE have to be worn 
• What will riding in vehicles with others consist of, 
• Why are you taking my temperature, 
• Discussing fears with the group of returning to the day setting, 
• Virtual exercise classes, and  
• Any virtual group instruction/ teaching type opportunities  
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Note: Community Access includes both Community Access Group (CAG) and Community Access Individual (CAI) Services. 
 
Documentation Guidance- Providers are to document retainer service delivery and a list of hired family caregivers in the 
“COVID-19 NOW&COMP Provider Spreadsheet” – see Section G for reference. 
 
Billing Guidance:  Providers should bill the existing service procedure codes on the prior authorization when billing for a 
retainer and/or services delivered by a Family Caregiver hire.  If a provider bills the retainer fee on the same day that a 
family caregiver hire delivers the service, the units for each must be aggregated together and billed as one claim line.  For 
example, the family caregiver hire delivers 1 hour (four 15 min units) of service and the provider bills for 1 hour (four 15 min 
units) of retainer, one claim line for 8 units of service should be billed. Supporting notes should identify that both services 
are being delivered and how many units are being billed for each. Providers should submit claims for only scheduled days 
and units as specified in the individual’s ISP. See Section C.7 for additional information regarding retainer guidance 
Community Access Services delivered via telehealth should be billed using the Place of Service (POS) code ‘02’. 
 
 

D.6  
Support 
Coordination 
(SC) 

The state temporarily authorizes, during the time that the Appendix K is effective, SC providers to render services 
telephonically or through other telehealth means.  SC providers are also authorized for a –temporary rate increase from 
$152.88 to $175.00 per individual per month. 
 
Documentation Guidance- Telephonic service delivery is acceptable during the time that Appendix K is 
effective.  Telecommunications applications (e.g. SKYPE/Facetime/Duo/ZOOM) are not required, but encouraged where 
possible and in accordance with governing privacy regulations. Residences that have computers or similar electronic devices 
should use a telecommunication application at minimum for ISP meetings, but preferably all contacts when possible. 
Support coordinators s should send providers and families a copy of the IQOMR template (see Section G) when possible to 
help prepare for contacts. SC Support Notes:  A comprehensive support note must be entered by the Support Coordinator 
for all regular required contacts with the individual, with the exception of the completion of the quarterly (IQOMR) 
Individual Quality Outcome Measures Review. Contacts should focus on health and safety concerns.  All support notes are 
entered into the online case management system within three (3) business days of the contact. 
 
Billing Guidance- Rate Increase- Providers will need to adjust claims for the rate increase once the rate has been adjusted in 
the billing system- Providers will be notified by DBHDD once the rate has been increased in the billing system. Providers may 
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only adjust claims beginning March 1, 2020 (the effective date of Appendix K). Services delivered telephonically should be 
billed using the Place of Service (POS) code ‘02’ for telehealth. 
 
 

D.7  
Intensive 
Support 
Coordination 
(ISC) 

The state temporarily authorizes, during the time that the Appendix K is effective, Intensive SC providers to render services 
telephonically and through other telehealth means.   
  
Documentation Guidance- Telephonic is an acceptable mode of service delivery.  Telecommunications applications (e.g. 
SKYPE/Facetime/Duo/ZOOM) is not required but encouraged where possible. SC staff are not to require provider staff to 
use personal phones for video conferencing. Residences that have computers or related electronic devices should use a 
telecommunication application at minimum for ISP meetings, but preferably all contacts when possible. SCs should send 
providers and families a copy of the IQOMR template (see Section G) when possible to help prepare for contacts. SC Support 
Notes:  A comprehensive support note must be entered by the Support Coordinator for all required contacts to the 
individual during times outside completion of the quarterly (IQOMR) Individual Quality Outcome Measures Review. 
Contacts should consider focus areas of health and safety.  All support notes are entered into the online case management 
system within three (3) business days after the event. 
 
Billing Guidance- Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
 

D.8 
Specialized 
Medical 
Supplies (SMS) 

The State temporarily authorizes, during the time that the Appendix K is effective, providers to exceed the SMS cap 
limitation. The NOW and COMP waiver programs authorize funds for goods and services that are not covered by the 
Medicaid State Plan or those instances in which an individual’ s need exceeds State Plan coverage limits and exceptions to 
the coverage limits are not available.  Note this may include Personal Protective Equipment (PPE), as applicable.  
 
For individuals with SMS on their current PA, the cap has been increased. Prescriptions will not be required for the duration 
that Appendix K is effective, however providers must document how supplies are directly related to a waiver individual’s 
diagnosis or disability-related condition. Providers may not bill when SMS/PPE has been donated or obtained through other 
means. For Individuals without SMS on their existing PA, all other sources of PPE must be exhausted prior to the request for 
SMS to be added to an ISP.  
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D.9 
In Home and 
Out of Home 
Respite  

The state temporarily authorizes, during the time that the Appendix K is effective, providers to exceed the cap limitations 
for In Home and Out of Home Respite Services that can be rendered via traditional provider, participant directed services, 
and/or a live-in caregiver.   
 
Documentation Guidance- Providers are to document a list of family caregivers hires in the “COVID-19 NOW & COMP 
Provider Spreadsheet” – see Section G for reference. 
 
Billing Guidance- Use procedure code as authorized on prior authorization. 
 
 

D.10 
Additional 
Staffing  

The state temporarily authorizes, during the time that the Appendix K is effective, that Additional Staffing can be delivered 
on a temporary basis in alternative settings which include: extended family home, hotel, shelter, or other emergency 
placement, while Appendix K is effective.  The location where the service is being rendered is not necessarily required to be 
reflected in an individual service plan. There is no retainer option for Additional Staffing.  
 
Additional staffing ratios for an individual may be modified to allow the individual to receive services in safe and accessible 
environments if the individual’s needs are still being met.   
 
Notification Guidance- CRA providers who are not also providing Community Access/Community Access retainer services to 
an individual, and who can document the need for additional staff in a CRA setting to cover hours normally covered by 
Community Access, will need to submit a request through the “Simplified AS Request Sheet for COVID-19” – see Section G 
for reference.  
Documentation Guidance- Documentation requirements that specify additional staffing ratios and any modifications to the 
staffing ratio rendered must be abided by while Appendix K is effective.  
 
Billing Guidance- Use procedure code as authorized on prior authorization. 
 

D.11 
Nursing 
Services  

The state temporarily authorizes, during the time that the Appendix K is effective, RN services to be rendered using 
telehealth, to the extent possible.  The state temporarily authorizes, during the time that the Appendix K is effective, a 
temporary rate increase for LPN services from $8.75 to $10.00 per 15-minute unit.   
 
Documentation Guidance- RN Services must document each service delivery rendered via telehealth or other telephonic 
means. In addition to documentation requirements specified in Part II and III of the NOW and COMP Manuals, which 
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includes but is not limited to date, time, signature/credentialing, documentation while the Appendix K is effective shall 
include the rationale for telehealth or telephonic date of service delivery.  
 
Billing Guidance- Use procedure codes as authorized. RN Services delivered telephonically should be billed using the Place 
of Service (POS) code ‘02’ for telehealth. Rate Increase- providers will need to adjust claims for the rate increase once the 
rate has been adjusted in the billing system. Providers will be notified by DBHDD once the rate has been increased in the 
billing system. Providers may only adjust claims beginning March 1, 2020 (the effective date of Appendix K). 
 

D.12 
Behavior 
Support 
Services Level 
1 and Level 2 
 

Note: In addition to the authorization of Appendix K, the NOW waiver was recently amended to align with COMP waiver for 
Behavior Support Services. Behavior Support Services Level 1 and Level 2 provisions should be considered for both NOW and 
COMP waiver individuals.  
The state temporarily authorizes, during the time that the Appendix K is effective, all NOW and COMP Behavior Support 
Services to have telehealth option. Behavior Support Service providers may provide services via telehealth or other 
telephonic means.  
 
Notification Guidance The behavior supports service provider will contact the designated point of contact for the 
agency/home caregiver to schedule telehealth communication. SC will be notified of temporary changes in behavior support 
service delivery options during this time that Appendix K is effective. Requests for additional units for behavior support 
services should be made to the regional behavior analyst. 
 
Documentation Guidance- Behavior Support Service Providers level I and II must document each service delivery rendered 
via telehealth.  In addition to documentation requirements specified in Part II and Part III of the NOW and COMP General 
Manuals, which includes but is not limited to date, time, signature/credentialing, documentation while the Appendix K is 
effective shall include the rationale for telehealth or telephonic date of service delivery. In lieu of face-to-face training for 
behavior support plans and on-site monitoring of plan implementation, oversight, feedback, and support will be provided 
via telehealth and/or telephonically with behavior plans, data analysis summaries, and progress notes shared electronically 
via secure encrypted correspondence with staff and/or families to render services.  
 
Billing Guidance: Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
 

D.13 
Adult 
Occupational 
Therapy, Adult 

The state temporarily authorizes, during the time that the Appendix K is effective, all Adult Occupational Therapy Services, 
Adult Physical Therapy Services, Adult Speech and Language Therapy Services to be provided telehealth or other telephonic 
means with the following exceptions: Adult Swallowing/Feeding Therapy; Adult Swallowing/Feeding Therapy self-directed; 
Adult Swallowing/Feeding Evaluation, Adult Swallowing/Feeding Evaluation self-directed. 
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Physical 
Therapy, Adult 
Speech and 
Language 
Therapy.  
 

Documentation Guidance- Adult Therapy Providers must document each service delivery rendered via telehealth or other 
telephonic means. In addition to documentation requirements specified in Part II and Part III of the NOW and COMP 
General Manuals, which includes but is not limited to date, time, signature/credentialing, documentation while the 
Appendix K is effective shall include the rationale for telehealth or telephonic date of service delivery.  
 
Billing Guidance: Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
 
 

D.14 Fiscal 
Intermediary 
(FI) 

During the Appendix K authorization, FIs will have a rate increase from $75.00 per individual who self-directs per month to 
$95.00 per individual per month. Rate Increase- FIs will need to adjust claims for the rate increase once the rate has been 
adjusted in the billing system. FIs will be notified by DBHDD once the rate has been increased in the billing system. FIs may 
only adjust claims beginning March 1, 2020 (the effective date of Appendix K).  
 

 

Section E. Additional Guidance Specific to Participant Directed (PD) Services  

E.1 PD Trainings- During the period Appendix K is effective, there will be no in-person PD trainings for new enrollees into PD Service delivery 
model. At this time, this training is a requirement to enroll in PD Service Delivery Model. There is no tele-health option for this training. If a 
Participant needs to temporarily designate a different person to serve as the personal representative during the COVID-19 Emergency,  
DBHDD will consider such requests, and will consider waiving training requirements for the newly-designated representative on a temporary 
basis. 

E.2 Documentation Requirements- Documentation requirements for services rendered remain intact.  Documentation of services delivered 
via telehealth must indicate this service delivery method DBHDD will continue to monitor service delivery and use of funding.  DBHDD will 
continue to terminate participant directed service delivery option approval and refer suspicious spending and/or activity to the Office of the 
Inspector General for investigation and prosecution.  

E.3 Family Caregiver hire- During the period Appendix K is effective, DBHDD will temporarily allow for the hiring of family caregivers who live 
in the home with the individual receiving services through the NOW or COMP waiver.  As specified in the NOW and COMP Manual Part II 
Section 902, a Family Caregiver hire is defined as an individual’s  family member, related by blood or marriage, who is aged 18 years or older, 
who may be reimbursed for providing services when there are extenuating circumstances. ”Family member” is defined as a person who is 
related by blood within the third degree of consanguinity by blood, adoption, or marriage. Third degree of consanguinity includes mother, 
father, grandmother, grandfather, great grandfather, great grandmother, sister, brother, daughter, son, granddaughter, grandson, great 
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granddaughter, great grandson, aunt, uncle, niece, or nephew. The Participant’s representative or employer of record may not serve as a 
family caregiver hire.    During the hiring process, Family Caregiver hires must disclose to the Fiscal Intermediary that they are a Family 
Caregiver hire, as well as their relationship to the Individual receiving the waiver services. The enrollment packet itself will not be modified, 
but FI will issue the ‘Good to Go’ letter using a modified list of essential documents. Billing for services will not be approved prior to receipt of 
the ‘good to go’ letter and must align with the date of hire on the enrollment forms.  Enrollment forms cannot be backdated, and services 
rendered will not be reimbursed for dates prior to the approved hire date by the fiscal agent.  

If the individual chooses to appoint a new PD Representative/employer of record, a new Memorandum of Understanding (MOU) must be 
completed by the newly appointed PD representative/employer of record. The MOU indicates the PD representative is willing and able to 
take on all the responsibilities of participant-direction and comply with all Medicaid policies.  The PD Representative/employer of record 
position remains an unpaid position. The MOU can be obtained by emailing the DBHDD email box at Participant.Direction@dbhdd.ga.gov to 
request a copy.  The completed MOU will be emailed to DBHDD and DBHDD Central Office PD staff will notify the associated fiscal agent that 
this step has been completed.  The newly appointed PD representative/employer of record must also complete all enrollment paperwork 
with the fiscal agent and be approved prior to beginning duties. The exiting PD Representative/employer of record can only become an 
approved family caregiver hire upon completion and approval of the new PD Representative.  In addition this family caregiver hire must also 
complete all enrollment paperwork and receive the ’good to go letter prior to begin service delivery and billing.  Billing for the delivery of 
services must align with the family caregiver hire date and cannot be made retroactive.   

E.4 Trainings for Family Caregiver hires – During the period Appendix K is effective, the training requirements for Family Caregivers hired to 
provide PD services are modified as set forth at section C.9, above.   

E.5 Support Coordinator visits - Although Support Coordinators generally will not be making in-home visits while Appendix K is in effect, 
Participants/Representatives are required to allow in-home visits when requested by Support Coordinators, and to allow telephonic or 
electronic visits from Support Coordinators. 

E.6 Retainer Payments – During the period Appendix K is in effect, retainer payments are available for employees/support workers providing 
Community Living Support, Community Residential Alternative, Prevocational, and Supported Employment services for Participants receiving 
PD services.  These retainer payments are available as described in the latest version of DBHDD Policy “COVID-19 2020: DBHDD Community 
Developmental Disability Services Policy Modifications ” and in these Operational Guidelines.  Retainer payments are available for 
employees/support workers who had been serving the Participant prior to the COVID-19 Emergency (and have been retained by the 
Participant/Representative to resume services after the COVID-19 Emergency), as described in the policy and attachment; retainer payments 
are not available for family caregivers hired to provide services during the COVID-19 Emergency. See Section C.7 for more detail regarding 
retainer guidance.   

 

mailto:Participant.Direction@dbhdd.ga.gov
https://gadbhdd.policystat.com/policy/7970050/latest/
https://gadbhdd.policystat.com/policy/7970050/latest/
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E.7 Use of State Back-Up Plan – During the period Appendix K is in effect, the State Back-Up Plan, which ordinarily may be used for no more 
than 1 occasion in any two-month period, may be used in up to 2 occasions in any 2-month period. 

E.8 PD and Support Coordination- SC check-ins and activities are still a requirement for PD while Appendix K is effective.  SC be completed via 
telehealth or telephonic means during this crisis.  If an individual’s birthday falls while Appendix K is in effect, the support coordinator will 
work with the individual and representative to set up telehealth means to conduct the annual ISP meeting.  ISPs, whether annual or a version 
change, will require physical signatures on the ISP signature page.  SC will work with the representative to send the signature page via 
encrypted email, fax, or the US Postal Service to acquire the required signatures.  It is the expectation that the individual, representative, and 
other involved parties all physically sign the signature page and return it to the SC.  The signature page is required for an ISP to be processed.  

E.9 PD Memorandum of Understanding – To the extent that the provisions of this Operational Guidance and the provisions in the latest 
version of DBHDD Policy “COVID-19 2020: DBHDD Community Developmental Disability Services Policy Modifications” directly and expressly 
conflict with the terms of the “PARTICIPANT-DIRECTION OPTION TERMS and CONDITIONS of PARTICIPATION” Memorandum of 
Understanding, DBHDD’s enforcement of those Memorandum of Understanding provisions will be temporarily suspended during the period 
Appendix K is in effect.   

E.10 Background checks - Background checks for any function that requires face-to-face action or availability of third party vendors will be 
temporarily suspended for the duration that Appendix K is effective for all waiver services in the event that the provider is unable to 
complete a background check. Within sixty (60) days of the termination of Appendix K, background checks will need to be completed 
retroactively for all employees who were hired while Appendix K was effective and according to the policy. 

Section F.- Transition Plan and Re-Opening Guidance - See May 11, 2020 publication of “DBHDD I/DD Community Settings Reopening Initial 
Recommendations” for resources regarding strategies for day programs re-opening, available on our DBHDD website.  

Section G. References: 

1. Covid-19 Guidance Information  https://dbhdd.georgia.gov/coronavirus-covid-19-information  
2. Provider Issue Management Sy stem (PIMS) https://dbhddapps.dbhdd.ga.gov/PIMS/Default.aspx  
3. Comprehensive Support Waiver Program and New Options Waiver Program Part II Chapters 600 – 1200 

https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Comprehensive%20Supports%20W
aiver%20Program%20and%20New%20Options%20%20Waiver%20Program%20%20Part%20II%20Chapters%20600-
1200%2020200107210300.pdf  
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https://dbhdd.georgia.gov/coronavirus-covid-19-information
https://dbhddapps.dbhdd.ga.gov/PIMS/Default.aspx
https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Comprehensive%20Supports%20Waiver%20Program%20and%20New%20Options%20%20Waiver%20Program%20%20Part%20II%20Chapters%20600-1200%2020200107210300.pdf
https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Comprehensive%20Supports%20Waiver%20Program%20and%20New%20Options%20%20Waiver%20Program%20%20Part%20II%20Chapters%20600-1200%2020200107210300.pdf
https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Comprehensive%20Supports%20Waiver%20Program%20and%20New%20Options%20%20Waiver%20Program%20%20Part%20II%20Chapters%20600-1200%2020200107210300.pdf
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4. Health and Human Services resource link regarding appropriate telehealth platforms for delivery of services 
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-
telehealth/index.html  

5. Behavior Analysis Certification Board guidance https://www.bacb.com/bacb-covid-19-updates/  
6.   COVID-19 Frequently Asked Questions (FAQs) for State Medicaid and Children’s Health Insurance Program (CHIP) Agencies 

NEW FAQs – Released June 30, 2020   https://www.medicaid.gov/state-resource-center/downloads/covid-19-new-faqs.pdf 

Section H. Appendices  

H.1 COVID-19 NOW&COMP Provider Spreadsheet- attached to COVID-19 2020: DBHDD Community Developmental Disability Services Policy 

H.2 Simplified AS Request Sheet for COVID-19- attached to COVID-19 2020: DBHDD Community Developmental Disability Services Policy  

H.3 IQOMR Guidance for Support Coordination during Appendix K authorization- below: 

Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

1  The home/site is accessible 
to the individual.  

Yes [Control]  

2  The individual has access to 
privacy for personal care.  

Yes [Control 

3  The individual has a private 
place in the home to visit 
with friends or family.  

Yes  [Control]  

4  The individual has access to 
privacy for phone 
discussions with friends or 
family.  

Yes  [Control]  

 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.bacb.com/bacb-covid-19-updates/
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

5  The individual has access to 
receive and view their 
mail/email privately.  

Yes 

 

[Control]  

6  The individual is able to 
have private 
communications with 
family and friends through 
other means.  

Yes  [Control]  

7  The home setting allows 
the individual the option to 
have a private bedroom.  

Yes [Control]  

8  All assistive technologies 
are being utilized as 
planned.  

Yes  [Control]   

9  All assistive technologies 
are in good working order.  

Yes  [Control]  

10  The individual has 
adequate clothing to 
accommodate the 
individual's needs or 
preferences/choices.  

Yes  [Control]  

11  The individual has 
adequate food and supplies 

Determined  by SC 
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

to accommodate the 
individual's needs or 
preferences/choices.  

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

It could be N/A. 

12  The Residential/Day setting 
is clean according to the 
individual's needs and 
preferences.  

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

It could be N/A. 

Determined  by SC 

 

[Control]  

13  The Residential/Day setting 
is safe for the individual's 
needs.   

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

It could be N/A. Determined  by SC 

 

[Control]  

14  The Residential/Day setting 
is appropriate for the 
individual's needs and 
preferences.  

Determined by SC 

 

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

It could be N/A. 

Focus Area: 
Appearance/Health  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

15  The individual appears 
healthy. Describe any 
observations regarding 
health since the last 
review.  

Since no video conferencing, N/A 

 

[Control]  

16  The individual appears safe. 
Describe any observed 
changes related to safety 
since the last review.  

Since no video conferencing, N/A 

 

[Control]  

17  There have been no 
reported changes in health 
since the last review.  

 Yes, based on reports of change. [Control]  

18  The HRST aligns with 
current health and safety 
needs.  

Yes, based on reports and HRST 
scores 

[Control]  

19  The ISP is available to staff 
on site. If there have been 
ISP addendums, they are 
available to staff on site.  

Yes, this can be answered if there 
knowledge it is there – Therap, etc. 

 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

20  Staff are knowledgeable 
about all information 
contained within the 
individual’s ISP.  

Yes  

 

 

[Control]  

21  Indicated healthcare plans 
are current and have been 
reviewed by a nurse within 
the past year.  

 Yes,  

only if available by Therap or other 
web-based 
applications/documentation, would 
be affirmative as well. 

. 

[Control]  

22  Indicated healthcare plans 
are available to staff on site 
in all applicable settings.  

 Yes,  

only if available by Therap or other 
web-based 
applications/documentation, would 
be affirmative as well  

[Control]  

23  All staff are knowledgeable 
about all of the individual’s 
healthcare plans.  

 Yes, if we know the plans are 
present. 

  

24  Indicated healthcare plans 
are being implemented.  

Yes,  

if Therap or other web-based 
applications/documentation, would 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

be affirmative documentation as 
well. 

Otherwise, N/A. 

25  Skilled nursing hours are 
being provided, as 
ordered.   

 Therap or other web-based Yes, if 
Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A. 

[Control]  

26  All medical/therapeutic 
appointments have been 
scheduled and attended.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A. 

[Control]  

27  All follow-up appointments 
have been scheduled and 
attended.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A. 

[Control]  

28  All physician/clinician 
recommendations are 
being followed.  

Yes, if Therap or other web-based 
applications/documentation, would 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

be affirmative documentation as 
well. 

Otherwise, N/A. 

29  All prescribed medications 
are being administered, as 
ordered, and documented 
accurately.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Family and participant can also 
confirm Med administration. 

Otherwise, N/A. 

[Control]  

30  All required 
assessments/evaluations 
have been completed.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A, or Determined by SC 

[Control]  

31  The individual has had no 
hospital admissions, 
emergency room, or urgent 
care visits since the last 
review.  

 Yes, (by verbal confirmation with the 
waiver participant or guardian, if 
applicable, or confirmation in Therap 
or other  web-based 
applications/documentation, would 
be confirm as well.   

Provider staff reports of hospital 
admissions, emergency room, or 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

urgent care visits is affirmative 
documentation. 

32  If applicable, 
hospital/ED/urgent care 
discharge plan instructions 
have been followed.  

Yes, (by verbal confirmation with the 
waiver participant or guardian, if 
applicable, or confirmation in Therap 
or other web-based 
applications/documentation, would 
be confirmation as well.  Provider 
staff reports of hospital admissions, 
emergency room, or urgent care 
visits is affirmative documentation. 

[Control]  

Focus Area:  Supports and 
Services  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

33  The individual's paid staff 
appear to treat them with 
respect and dignity.  

N/A, unable to assess due to the 
need for visual confirmation 

[Control]  

34  The individual's natural 
supports appear to treat 
them with respect and 
dignity.  

N/A, unable to assess due to the 
need for visual confirmation 

[Control]  

35  Supports and services are 
being delivered to the 
individual, as identified in 
the current ISP.  

Yes, for some – some services or 
supports will be unable to assess due 
to the need for visual confirmation, 
Use of Therap or other web-based 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

applications/documentation, would 
be affirmative confirmation as well. 

36  The individual is being 
supported to make 
progress in achieving their 
goals (both ISP goals and 
informally expressed goals). 
Indicate the status of the 
individual's progress 
toward achieving 
established goals.  

Yes, for most – some goals will be 
unable to assess due to the need for 
visual confirmation, Use of Therap or 
other web-based 
applications/documentation, could 
be affirmative documentation as well 

[Control]  

37  There are no needs for 
additional 
services/supports at this 
time.   

Yes, in general if there is access to 
the waiver participant, family, 
guardian, staff, and access to Therap 
or other web-based 
applications/documentation, could 
be affirmative confirmation as well.   

There well could be times when 
there is not clarity to respond 
without a face to face evaluation. 

 

[Control]  

Focus Area:  Behavioral & 
Emotional  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

38  Since the last visit, there 
are no emerging or 
continuing behavioral/ 
emotional responses for 
the individual.  

Yes, in general if there is access to 
the family, guardian, staff, and to 
Therap or other web-based 
applications/documentation, could 
be affirmative confirmation as well.   

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

39  Current supports and 
behavioral interventions 
are adequate to prevent 
engaging external 
interventions.  

Yes, in general if there is access to 
the family, guardian, staff, or access 
to Therap or other web-based 
applications/documentation, could 
be affirmative confirmation as well.   

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

40  The individual has no active 
Behavioral Support Plan, 
Crisis Plan, and/or Safety 
Plan relating to behavioral 
interventions.  

Yes [Control]  

41  If applicable, the plan(s) 
is/are available on site for 
staff review.  

Yes, in general if there is access to 
the family, guardian, or access to 
Therap or other web-based 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

applications/documentation, could 
be affirmative  

  

42  There is evidence of 
implementation of the 
Behavioral Support Plan, 
Crisis Plan, and/or Safety 
Plan. Staff are 
knowledgeable about the 
plan(s) and able to describe 
how they are implementing 
the plan.  

Yes, in general if there is access to 
the family, guardian, or access to 
Therap or other web-based 
applications/documentation, could 
be affirmative  

 

[Control]  

43  Since the last visit, there 
have been no needs to 
access GCAL or the Mobile 
Crisis Response Team in 
response to a behavioral 
emergency If GCAL/MCT 
has been accessed, 
describe reason, frequency, 
duration of any admissions, 
and if discharge 
recommendations have 
been followed. If 
applicable, the BSP/ Safety 
Plan/ Crisis Plan has been 

Yes, (by verbal confirmation with the 
waiver participant, staff, family, or 
guardian, if applicable, or 
confirmation in Therap or other web-
based applications/documentation, 
would be affirmative documentation. 

 

Frequency could be addresses by 
staff, family, or guardian. 

 

And Yes, if applicable, the BSP/ 
Safety Plan/ Crisis Plan has been 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

adapted to reflect any new 
recommendations or 
interventions needed.  

adapted to reflect any new 
recommendations or interventions 
needed also. 

 

There could be times when there is 
not clarity to a comprehensive 
response without a face to face 
evaluation. 

44  Since the last visit, the 
individual has had no 
contact with law 
enforcement. If they have, 
describe reason and length 
of involvement. If 
applicable, the BSP/ Safety 
Plan/ Crisis Plan has been 
adapted to reflect any new 
recommendations or 
interventions needed.  

Yes, by verbal confirmation with the 
waiver participant, staff, family, or 
guardian, if applicable, or 
confirmation in Therap or other web-
based applications/documentation, 
would be affirmative documentation.  

 

Also, staff, family, or guardian, if 
applicable  can note if the BSP/ 
Safety Plan/ Crisis Plan has been 
adapted to reflect any new 
recommendations or interventions 
needed. 

 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

Focus Area: Home/ 
Community Opportunities  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

45  The individual has unpaid 
community connections. If 
not, describe steps being 
taken to further develop 
community connections.  

Yes,  

 

[Control]  

46  The individual is receiving 
services in a setting where 
he/she has the opportunity 
to interact with people who 
do not have disabilities 
(other than paid staff).  

Yes  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

47  The individual is being 
offered/provided 
documented opportunities 
to participate in activities 
of choice with non-paid 
community members.  

Yes,  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

48  The individual has the 
opportunity to participate 

Yes,  [Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

in activities he/she enjoys 
in their home and 
community. Describe steps 
being taken to increase 
opportunities to meet this 
objective and allow choices 
to be offered while in 
services.  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

49  If desired, the individual is 
actively supported to seek 
and/or maintain 
employment in competitive 
and integrated settings 
and/or offered customized 
opportunities. If applicable, 
note how he/she is 
supported to do so. If no, 
indicate how the issue is 
being addressed.  

Yes,  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

50  The individual has the 
necessary access to 
transportation for 
employment and 
community activities of 
his/her choice.  

Yes,   

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

Focus Area: Financial  Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

51  There are no barriers in 
place that limit the 
individual's access to spend 
his/her money, as desired.  

Yes, (by verbal confirmation with the 
waiver participant, staff, family, or 
guardian, if applicable, or 
confirmation in Therap or other web-
based applications/documentation, 
would be affirmative documentation. 
Otherwise, N/A. 

[Control]  

Focus Area: Satisfaction   Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

52  Overall, the individual is 
satisfied with their life 
activities since the last 
review.  

Yes,  

 

SC may need a face to face to 
confirm 

[Control]  

53  Overall, the individual is 
satisfied with their service 
providers since the last 
review.  

Yes,  

 

SC may need a face to face to 
confirm 

[Control]  

54  Overall, the individual is 
satisfied with the type of 

Yes,  

 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

services received since the 
last review.  

SC may need a face to face to 
confirm 

55  Overall, the individual is 
satisfied with their family 
relationships/natural 
supports since the last 
review.  

Yes,  

 

SC may need a face to face to 
confirm. 

[Control]  

Reference IQOMR chart above: Yes – Can be answered. N/A – Not available without visual Confirmation. Due to the critical nature of the work 
related to COVID-19, if questions within the IQOMR are not tied to health and safety directly or, are not easily responded to by the individual, 
can be noted as ‘Non applicable due to COIVD-19’  

 

 

 



Total $ Billed for 

Date of Service 

(GAMMIS)

$50.00

$200.00

$0.00

$0.00

Appendix K Tracking of Telehealth, Retainer Payments, and Family/Caregiver Options Report

Appendix K: Attachment 1 Page 5 of 5 Version 4/22/2020



 

 

Georgia Department of Behavioral Health & Developmental Disabilities                                                           
Judy Fitzgerald, Commissioner 

Office of Enterprise Compliance 
Two Peachtree Street, NW ● 1st Floor  ● Atlanta, Georgia 30303-3142 ● Telephone:  404-463-2507 ● Fax: 770-359-5473 

  

 

2 Peachtree Street, NW • Atlanta, Georgia 30303 • 404.657.2252 
dbhdd.georgia.gov • Facebook: Georgia DBHDD • Twitter: @DBHDD 

 
DBHDD COVID-19: 2020 POLICY MODIFICATION   Version 4/23/2020 

I,               
 Last Name   First Name    Middle Initial 
 
   ____  _     ___    
 Social Security No.  Height Weight   Eye color   Hair Color 
 
              
 Date of Birth           Sex           Race 
 
              
 Street Address    City    State    Zip 
 
attest that I have not been convicted of nor have pending charges for any crime listed on 
Barrier Record Data (Attachment D to DBHDD Policy 04-111, a copy of which has been 
provided to me).  
 
I also attest that: 

1. I am not currently on probation as a First Offender for a crime listed on Barrier 
Record Data (Attachment D); 

2. I am not awaiting final disposition on charges for any crime referenced on the 
Barrier Record Data (Attachment D); 

3. I do not knowingly have an outstanding warrant for any crime referenced on the 
Barrier Record Data (Attachment D); 

4. I do not have a finding of guilty but mentally ill (GBMI) for any crime referenced 
on the Barrier Record Data (Attachment D); 

5. I do not have a finding of guilty with intellectual disability (GWID) for any crime 
referenced on the Barrier Record Data (Attachment D); and  

6. I do not have a finding of not guilty by reason of insanity (NGRI) for any crime 
referenced on the Barrier Record Data (Attachment D). 

7. I do not have any convictions within the last 12 months. 
 
This form serves as a contingency for employment.  Within sixty (60) days of the 
termination of the Public Health State of Emergency, I understand that I will be required 
to complete a fingerprint based background check and if any information stated hereon 
is found to be falsified or untrue, I could be deemed ineligible to be an individual provider.  
I also understand that prior to that time if it is discovered that information stated hereon 
is falsified or found to be untrue, I could be deemed ineligible to be an individual provider.  
 
              
        Signature     
 
              
         Date  



 

 

Georgia Department of Behavioral Health & Developmental Disabilities                                                           
Judy Fitzgerald, Commissioner 

Office of Enterprise Compliance 
Two Peachtree Street, NW ● 1st Floor  ● Atlanta, Georgia 30303-3142 ● Telephone:  404-463-2507 ● Fax: 770-359-5473 

  

 

Georgia Department of Behavioral Health & Developmental Disabilities 
2 Peachtree Street, NW • Atlanta, Georgia 30303 • 404.657.2252 

dbhdd.georgia.gov • Facebook: GeorgiaDBHDD • Twitter: @DBHDD 
 

 
TO:    DBHDD Provider Network  
 
FROM: DBHDD Office of Enterprise Compliance 
  Criminal History Background Checks Section 
 
RE:             Policy No. 04-104 Attestation     
 
Immediately after a person subject to Policy No. 04-104, as modified during the Public 
Health State of Emergency, completes the Attestation required under the modified 
policy, send the Attestation to CHBC by facsimile to (770) 359-1622,  or via email at 
DBHDD-CRS@DBHDD.GA.GOV.   with this Cover Sheet after completing the 
information required below:  
 
Provider Name                             ______________________ 
 
Name of Direct Contact             ______________________ 
 
Contact Phone Number             ______________________ 
 
Email address                               _______________________ 
 
 
 
 
 
If have questions, please contact our office at 404-463-2507 or 404-232-1641. 
 
 
 
 
 
 
 
 
 
 
 

mailto:DBHDD-CRS@DBHDD.GA.GOV


 
 

 

 
MEMORANDUM 

 
TO:    NOW & COMP Providers 
FROM:  Allen Morgan, Director of Field Operations  
DATE:  August 20, 2020  
RE:  Appendix K Tracking of Retainer Payments and Family Caregiver Hire Options 

Report 
 (guidance related to DBHDD Policy “COVID-19 2020: DBHDD Community 

Developmental Disability Services Policy Modifications” and its Attachment 1 - 
NOW and COMP Provider Spreadsheet 4/22/2020) 

 
This memo is written as a review on how to complete and submit the “Appendix K Tracking of 
Telehealth, Retainer Payments, and Family/Caregiver Options Report” spreadsheet.  See below 
instructions in completing the monthly report:  
 

1. Use the spreadsheet to track GAMMIS billing for Retainer and Family/Caregiver Options 
units for each individual served in the report month. If services were delivered via 
telehealth, enter the number of units billed by service type (Note: Retainer and 
Family/Caregiver Options should not be billed if services were delivered by providers’ 
regular staff members via telehealth). See example rows #18 & #19 (in blue) on the 
spreadsheet. 
 

2. Providers should submit this report monthly to the appropriate DBHDD Regional Field 
Office at the e-mail address indicated below: 
for Region 1: region1enhancedsupports.dd@dbhdd.ga.gov 
for Region 2: region2enhancedsupports.dd@dbhdd.ga.gov 
for Region 3: region3enhancedsupports.dd@dbhdd.ga.gov 
for Region 4: region4enhancedsupports.dd@dbhdd.ga.gov 
for Region 5: region5enhancedsupports.dd@dbhdd.ga.gov 
for Region 6: region6enhancedsupports.dd@dbhdd.ga.gov 
 

Please be advised all monthly reports for March 1, 2020 through September 30, 2020 will need 
to be competed and submitted by October 1, 2020.  Please note that if attestation days are 
billed beyond October 1, 2020 those monthly reports will need to be submitted monthly 
thereafter as subsequent monthly submissions. Please do not add any structural modifications to 
the spreadsheets.  Spreadsheets structurally altered in any way will be returned to the sender by 
the Field Office and the provider will be asked to resubmit the correct spreadsheet.  
 



 

 

In addition, DBHDD ask that providers please review previous submissions for accuracy as there 
were noted retainer policy and billing changes that might not be reflected on previous 
submissions.   After review, please either send revised monthly report or send an email to your 
regional Field Office confirming that there were no changes.   
 
For additional information and detailed instructions on completion of the monthly report please 
see the DD “COVID-19 2020: DBHDD Community Developmental Disability Services Policy 
Modifications: Appendix K” policy at https://gadbhdd.policystat.com/policy/8386543/latest/.  
The spreadsheet is Attachment 1 to that policy and can be accessed by clicking the link 
beginning “Appendix K Attachment 1” at the bottom of the policy. 
 
As a reminder, any provider billing retainer must also complete an attestation with the 
Department of Community Health (DCH). More information regarding attestation 
requirements can be found at https://dch.georgia.gov/how-do-i/covid-19-ga-dch. Please be sure 
the retainer details in the requested above spreadsheet align with the attestation details provided 
to DCH.  
 
DBHDD will continue to monitor developments associated with the impact of COVID-19 and 
share related information as appropriate. DBHDD and our network of providers continue to serve 
as the public’s safety net and sustaining operations and services essential to the citizens of 
Georgia. The most up to date information regarding the impact of COVID-19 is available from 
the CDC and Georgia Department of Public Health and can be found at www.dph.georgia.gov/  
and www.cdc.gov/coronavirus/2019-ncov/about/index.html.   
  
Thank you in advance for your cooperation.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 

 

MEMORANDUM 
 
TO:    NOW/COMP Providers 
FROM:  Amy Riedesel, Director of Community Services 
DATE:   August 25, 2020  
RE:   Work Requirements During Appendix K Authorization and the Public Health Crisis  

 
This memo from DBHDD is to provide clarification based on questions asked of work 
requirements during Appendix K authorization and the Public Health Crisis. 
 
Questions have been asked about SC agencies returning to face to face visits for 
monthly/quarterly visits and for Individual Service Plan (ISP) meetings with the 
individuals being served.   
 
All DBHDD providers are operating under the Appendix K guidelines and Appendix K: 
Operational Guidelines for the NOW and COMP Waiver Programs, Response to COVID-
19 Pandemic dated 7.30.2020 Version 3.3. The guidance within the Operational 
Guidelines is temporary until otherwise notified by DBHDD and DCH. The guidance 
supersedes only conflicting guidance in the NOW and COMP manuals, DD Community 
Standards Manual, and DBHDD PolicyStat Policies. Per the Appendix K and supporting 
guidelines, ISC/SC services are to be provided telephonically or through other telehealth 
means while the Appendix K is effective. One significant purpose ISC/SC services are 
being provided via telehealth is to help reduce the spread of COVID-19.   
  
Relevant citations from Appendix K Operational Guidelines include: 

 
 
C.5 Telehealth Guidance: The state temporarily authorizes, during the time 
that the Appendix K is effective, Adult Occupational Therapy Services, Adult 
Physical Therapy Services, most Adult Speech and Language Therapy Services, 
Behavior Support Services, Support Coordination, Supported Employment 
(limited scope), Community Access Services, Prevocational Services, and 
registered nurse (RN) oversight to be provided using telehealth or other 
telephonic means. 
 
D.6 Support Coordination (SC) and D.7 Intensive Support 
Coordination (ISC): 
 



 

The state temporarily authorizes, during the time that the Appendix K is 
effective, SC and ISC providers to render services telephonically and through 
other telehealth means. 
Telecommunications applications (e.g. SKYPE/Facetime/Duo/ZOOM) are not 
required but encouraged where possible. SC staff are not to require provider 
staff to use personal phones for video conferencing. Residences that have 
computers or related electronic devices should use a telecommunication 
application at minimum for ISP meetings, but preferably all contacts when 
possible. SCs should send providers and families a copy of the IQOMR template 
(see Section G) when possible to help prepare for contacts. SC Support Notes: A 
comprehensive support note must be entered by the Support Coordinator for all 
required contacts to the individual during times outside completion of the 
quarterly (IQOMR) Individual Quality Outcome Measures Review. Contacts 
should consider focus on areas of health and safety.  

 
Support Coordination Agencies will continue to provide services through telehealth 
means while the Appendix K is in effect.  DBHDD acknowledges there may be an urgent 
need for face to face communication on a limited basis tied to the health and safety of an 
individual in waiver services. 
 
DBHDD also acknowledges that with the use of telehealth services, there may be new 
challenges related to communication, particularly access to telephones.   As a reminder, 
the Provider Manual for Community Developmental Disability Providers states: 
   

Section CI (2), pg. 30 
Services are provided in an appropriate environment that is respectful and 
ensures the privacy of individuals supported or served. The environment is: 

 
h. Telephone use for incoming and outgoing calls that is accessible and 
maintained in working order for persons served or supported.  
i. The Americans with Disabilities Act of 1990 requiring facilities to be readily 
accessible to and usable by people with disabilities is addressed, if applicable. 
Refer to 2010 Standard ADA Compliance for accessible design. 
 
Also references in: Section CI (8)(b), pg. 32   
 
b. Policies and procedures include, but are not limited to: 

x. Emergency preparedness (availability of a portable phone for 
emergency calls) to include process for handling and reporting an 
incident and accident. 
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THANK YOU PROVIDERS! 

  

The DBHDD and you, the provider network, play a vital role as Georgia’s behavioral health and 
IDD Safety Net. Thank you for working alongside DBHDD to sustain services and protect the 
health and safety of individuals we serve, practitioners, and communities. We would like to take 
this opportunity to use this issue of Network News to provide a summary of the information you 
have received through our Special Bulletins during the month of August.  

 

 

 

 

  

 

 

 

 

HHS Provider Relief Fund  

  

Medicaid Behavioral Health and Intellectual Developmental  

Disabilities Providers 



  

Deadline Extended to September 13, 2020 

 

The U.S. Department of Health and Human Services(HHS) Centers for Medicare and Medicaid 
Services (CMS) has announced that the deadline for Medicaid and CHIP providers to apply for 
payment through the Provider Relief Fund Portal for payments to offset lost revenues or 
uncompensated care attributable to the COVID-19 pandemic has been extended to September 
13, 2020. Click here to read the announcement in it's entirety.  

  

Instructions on how to complete the application can be accessed by clicking the links below. 

  

Application Instructions 

  

Medicaid and CHIP Provider Distribution Instructions and the Medicaid and CHIP 
Provider Distribution Application Form are available at hhs.gov/providerrelief. The Health 
Resources & Services Administration (HRSA) recommends downloading and reviewing these 
documents to help you complete the process through the Enhanced Provider Relief Fund 
Payment Portal.  

  

As a reminder, funding is available for eligible providers who have not received a payment from 
the Provider Relief Fund General Allocation. The payment to each provider will be 
approximately 2% of reported gross revenues for patient care.  

  

Fact Sheet 

  

The Health Resources & Services Administration (HRSA) released a Fact Sheet for Medicaid 
and CHIP Providers that is now available on the Provider Relief Fund website.  

  

Frequently Asked Questions (FAQs) 

  

In order to better address your most important concerns, HRSA has updated their FAQs to 
address common questions, including those submitted during the previous webcasts. The FAQs 
include expanded information on eligibility, application, payment process, and more.  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001FOtLKr199Q2tqHhCzxTZNgxePwqKeYLrctKfPIbmtAKXanH3ekk27pkC0qP9xaVAQ_CY8X3UYGz7cuyNUehg5MX1O9cG2w4kERm7Z8pLxcUAVAZegcfrl6sqLr1dJwqkVChhp8DUpefPGMiG9G7ktqZ0nigmCeKVZpETkv3pYa6uBpJxL6s5Bq7ygnkMdtZbv4jzcj_aN2SEwZISDCfNU-t5LdMd3sqaP8kb8Ck2hbb13UAZC92IPCSaYwMmJJeZj4JuTJfMAXJhClppTsrWjY-gGahnyi1sdGUTIlM5xDjT2OmpbmUBhmH7BEAaN8M9jxCtPNditzJGCgR4_DjDuOSCm7rcoKymwDa6kYFyO9yp8s5NtXBYgGOurwg1OdeJKhVRaZZ-9P1CsQaQOvJMuWEOKzY1DDCsC1NwYrkz11oFX6dLUB68NeHIlmHG6nBT13fbRFtAz8x75KYQ2ps-YLCedh8rMktJVKOeYoO_SiC_YCOkVZMIlp2b-eh_wxy2IZw9yl6TZHQ2YY2ToHuuflKSDcPBXabfP1E_tHrVtShC3ERInqDfBZK5KRjVWnSUgG7N2ILrnMVyQ9e1GRRkUxLnW4YENRypAz1BLkO4EsDTP0dpUR8BwvLZoieGsG5sAhqVRoEIoRWXCCrDcfKafA%3D%3D%26c%3DFrXm2-F2QVFsqRP9a1Nsqm_99qLzdNAiYntQUHeQfhwLHdQg9PbcGw%3D%3D%26ch%3DyoDg5e4TDS-7cZuIfw7h9Zk9VF1tgBc0Q9pyi4C7KrOmyms7pTVTmA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690225677&sdata=CS%2BulwDj2aQUV9x4iuvOpabhIx9PqiXcASk9Z0BkX3Q%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001FOtLKr199Q2tqHhCzxTZNgxePwqKeYLrctKfPIbmtAKXanH3ekk27pkC0qP9xaVAQ_CY8X3UYGz7cuyNUehg5MX1O9cG2w4kERm7Z8pLxcUAVAZegcfrl6sqLr1dJwqkVChhp8DUpefPGMiG9G7ktqZ0nigmCeKVZpETkv3pYa6uBpJxL6s5Bq7ygnkMdtZbv4jzcj_aN2SEwZISDCfNU-t5LdMd3sqaP8kb8Ck2hbb13UAZC92IPCSaYwMmJJeZj4JuTJfMAXJhClppTsrWjY-gGahnyi1sdGUTIlM5xDjT2OmpbmUBhmH7BEAaN8M9jxCtPNditzJGCgR4_DjDuOSCm7rcoKymwDa6kYFyO9yp8s5NtXBYgGOurwg1OdeJKhVRaZZ-9P1CsQaQOvJMuWEOKzY1DDCsC1NwYrkz11oFX6dLUB68NeHIlmHG6nBT13fbRFtAz8x75KYQ2ps-YLCedh8rMktJVKOeYoO_SiC_YCOkVZMIlp2b-eh_wxy2IZw9yl6TZHQ2YY2ToHuuflKSDcPBXabfP1E_tHrVtShC3ERInqDfBZK5KRjVWnSUgG7N2ILrnMVyQ9e1GRRkUxLnW4YENRypAz1BLkO4EsDTP0dpUR8BwvLZoieGsG5sAhqVRoEIoRWXCCrDcfKafA%3D%3D%26c%3DFrXm2-F2QVFsqRP9a1Nsqm_99qLzdNAiYntQUHeQfhwLHdQg9PbcGw%3D%3D%26ch%3DyoDg5e4TDS-7cZuIfw7h9Zk9VF1tgBc0Q9pyi4C7KrOmyms7pTVTmA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690235634&sdata=5B2dabOMRqSG%2BnaetZSwS6GviFBhxpEmpe5DXkhsRQM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6MLz0Ezh6H4TQ3DZhoycSxgJgu0a2v1X3Vj1eCL70391YY3uyq_FD76h9kghkELWGYv9bJ6MdgKz--rujsk1R_dGrUCq68i5m9nonmBfHgiCgqmrIiCPOLHxuj6p5auFKiMMsyLifn5GT-xPrr7b6wtACOpSOXpOFwvAyvzHU_uM%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690235634&sdata=STRoNdy4d%2Bu38JFyzY63bm1Fn5a4EXNdkfMsfXx42yg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001FOtLKr199Q2tqHhCzxTZNgxePwqKeYLrctKfPIbmtAKXanH3ekk27pkC0qP9xaVA6uYNe1d0OXWxfjnfEPTrpAQl-A5fXxFLvvCmA-X9GTUNiqnRThLmPHMX_JKnRDjn8vBmi-Qm5DIL23kkLEXC-0lnLG8SaIIQHlgg0UwDifSribO-2QnJ__T0mGxv6HrL7DcQcsNmdGDJk8rfdZb85rTkKSl1SGX2w4s8ENI0hGYMz6LB56VsRdm72klDSdunnhBvvO6mGJ7QMgxJ_hShjmgcW7TccZfz98gIeGePjbmuT4F7kSkcH3QL6Bj-jkaKtRWgfdULiVELTfmra8IlxuRiRDKw2K1Z5661z0f7BxETVd80ubMO0cwU7Lb-kZ7UXY62h5Ct5YHs01BeMlbm_Vn14AwgTRD7vuolcTT_e0nNiLrnrRd6JKPa9K1jP3u0snEzoYyh-RgJi7S-ovlOP3dDCsAQDI_g6IEG2_yNlUQZf9V4TuNR9t2woPQoNtYuPFcyo5SYoJmbX349D2SjHpFVqpJqWuNCUTAvVEOVEMOqV0GSOvyWn8AxD7PLnPUM5BfCGU_k9Rajwh4D3G_rbtEMGdaKqcKMqED5gM_gG5XjISLQiSYw8BLo8hJ-v9D4wXvTD9dDEL0uKnlWm-KLQti8-pnqMvWN%26c%3DFrXm2-F2QVFsqRP9a1Nsqm_99qLzdNAiYntQUHeQfhwLHdQg9PbcGw%3D%3D%26ch%3DyoDg5e4TDS-7cZuIfw7h9Zk9VF1tgBc0Q9pyi4C7KrOmyms7pTVTmA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690245592&sdata=rWBcBTEDap0d5a%2FHpxZdmvN1yJoC6Pk4hTxvlwOQRb8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001FOtLKr199Q2tqHhCzxTZNgxePwqKeYLrctKfPIbmtAKXanH3ekk27pkC0qP9xaVAW5PZ_jU-_g9Yf9r29WfassV-2cch9mCIEbN2Qfwn4ovk2CF6pP3_WvuU5wMBUhW8N_z3aVrfbZnIKzuyvWdOrLgNWPBjxCUfAUDfZz6MJ5Iqjgy8aqqxbVQob2oIIbJy2YV_LutUvN7hCRskYECqWmmoZRB0OEOhEv8IWhspDP6QyjTt7nIgJkxasVfT9vYbMJtA03_4hH2SkQqs8u1m6_QxW9udX1vpHHSfWq5UXC4rV_z3DoR1vw86pi4Hrd25uCK7xapfgN2EDQ8sYPGvbuGtfehP93aLAuTnXiRAmPk7CWa3MYuXDC0pPEfHePBs4cXubMK3E2ycSlQuyYdZK0Ieg4tp3ZtFZ8LX5OWWeriAxeAeQiEKIEVkEAWnrPDi8dUD3uEHojg5k9Jdk2B-pl_IxA9uUb2QhLIMgPc6A4Bc0iVjGYsJ7G__gwY5TagCHG_ID8EMyaZZnexf4ClvP-KxtqjSjhbGKG3XjEsda6yRqPI7iZvgkC9WFBlFvdOHI7mWu9GzuE_U1hx7e77NXVT76BemibE8H2ktx8i8lSg_-_QY2ubMmzC59SxtZsVu809qHgnYv5RIvuN5b_50h9xxUF-kCrB-tnqKovG6KhM%3D%26c%3DFrXm2-F2QVFsqRP9a1Nsqm_99qLzdNAiYntQUHeQfhwLHdQg9PbcGw%3D%3D%26ch%3DyoDg5e4TDS-7cZuIfw7h9Zk9VF1tgBc0Q9pyi4C7KrOmyms7pTVTmA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690245592&sdata=PTldxKpD%2ByCGFM5F3gWABabAGDhMgCyCq5jsZf4EjBM%3D&reserved=0
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A power point presentation has been made available from the HHS Health Resources & 
Services Administration (HRSA) which provides more information about the Provider Relief 
Fund.  

  
 

 

 

  

 

COVID-19 Support Lines 

 

 

 

 

  

 

 

 

 

In response to the growing need for citizens of Georgia to access behavioral health support and 
resources during the current health crisis, the Department of Behavioral Health & Developmental 
Disabilities (DBHDD) in partnership with Behavioral Health Link (BHL) implemented the GA 
COVID19 emotional support line. This statewide support line is an expansion of the already 
existing Georgia Crisis and Access Line (GCAL). The Georgia COVID19 Emotional Support 
Line provides free and confidential assistance to callers needing support or resource information. 
The Emotional Support Line is staffed by volunteers, including mental health professionals and 
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others who have received training in crisis counseling. This crisis is causing people to experience 
a myriad of emotions and the GA COVID19 Emotional Support Line offers Georgians another 
option for receiving support in managing their reactions and experiences to the COVID19 crisis.  

  

Thus far, callers have been able to receive non-crisis related assistance in helping them manage 
feelings of loneliness and isolation, as well as stress and anxiety. Callers have also been able to 
receive helpful resource information and connection to other needed services. The COVID19 
Emotional Support Line will operate for the duration of the current crisis.  

  

Click here to access additional mental wellness resources and supports.  

 

 

 

 

  

 

 

Georgia's Peer2Peer Warm Lines Are Open! 

 

Georgia's Peer2Peer Warm Line plans to continue 
24/7 operation through this time. Even where services 
are able to continue without interruption, there are 
likely going to be behavioral health service consumers 
who are at-risk for the Coronavirus who choose not to 
visit service providers, and the Warm Line is an option for them to stay connected and receive 
support. Warm Line calls are answered by Georgia Certified Peer Specialists and is funded by 
DBHDD. 

  

The Peer2Peer Warm Line toll-free number is 888-945-1414. 

 

More information can be found by clicking here.  
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Department of Public Health 

Coronavirus Hotline 

 

With all the concerns surrounding the COVID-19 pandemic the State 
of Georgia is trying to help ease the minds of residents. Georgia 
officials have created a new hotline that is available to all residents. 
Georgians can call 1-844-442-2681 with questions or concerns about 
the coronavirus.  

 

If you believe that you are experiencing symptoms of COVID-19 or have been exposed to the 
novel coronavirus, please contact your primary care doctor or an urgent care clinic. Please do not 
show up unannounced at an emergency room or health care facility. 

 

For more information, click here.  

 

 

  

  

 

 

 

 

  

 

DBHDD Policy Information  

 

 

 

 

  

 

Since August 1, 2020 DBHDD updated or developed the following policies:  

 

Addressing Immediate and Critical Needs due to Changes in Condition and/or Changes in 
Circumstances for NOW and COMP Waiver Participants, 02-443 
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https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6b8yzJbXGTpn3O4J1Qn7JY9YgPr8uqNdqgl3eh3qL2zJk7vWoAtGFcAn85F-hcZX0fifQHp9w3w1m_lgI63GKPLg3xfXA9cyPLRqUyoFrqpSNdHOwaeydsRhJpqaY4enZ%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690315289&sdata=sDgov9aHDlo2BxeK9c%2Baf3m0DfRHdWesCop0rGcuFyc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6b8yzJbXGTpn3O4J1Qn7JY9YgPr8uqNdqgl3eh3qL2zJk7vWoAtGFcAn85F-hcZX0fifQHp9w3w1m_lgI63GKPLg3xfXA9cyPLRqUyoFrqpSNdHOwaeydsRhJpqaY4enZ%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690315289&sdata=sDgov9aHDlo2BxeK9c%2Baf3m0DfRHdWesCop0rGcuFyc%3D&reserved=0


 

Criminal History Record Check for Individual Provider Applicants, 04-111  

 

Discharge Planning for Crisis Stabilization Units and Behavioral Health Crisis Centers, 01-
352 

 

Follow-up for Individuals Discharged from the State Hospital, 01-508  

 

Process for Reporting Compliance with Standards for Tier 1 Comprehensive Community 
Providers (CCPs), 01-225 

 

Transition Planning Process for Individuals on the Americans with Disabilities Act (ADA) 
Ready to Discharge List, 01-507  

 

All current policies can be found on PolicyStat.  

 

Please direct all policy-related questions to the Office of Provider Relations via the Provider 
Issues Management System (PIMS). To submit your questions click here.  

 

 

 

 

  

 

Training Announcements  

 

 

 

 

  

 

DBHDD IN-PERSON TRAININGS POSTPONED 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6Gs1Pge1g686pWMrPE4y8vgh5CmhQLW08kotW_DI70uX1BloqN-sfLuhnjNNPO7YQAsDdsec4Y_Vxv6fWoRKLsJfgC9eerVKmeRcH51mHb6OyVl-FU4m12HC_Nv0XGtCw%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690315289&sdata=NDblCKPtH4zrIjt2RFLSlOPz7T9MNq1WbE5i1nbpPmQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6LeK3U2IgRE_UGn9ynpqQdBG7SyF_kA0-iNjygXvRdG_Yu_QaytQBliiAyY0nEKEcG0hZzgWU5aSKl2b7_yiTw9ec7bs5a37SxLxRljW_-uJAaBSDXuUja24LDkZGZp1g%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690325248&sdata=Rf9KT99XA%2FORFCBh%2FJHxNMH9ndcsvzvnWlF8vs8tzms%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6LeK3U2IgRE_UGn9ynpqQdBG7SyF_kA0-iNjygXvRdG_Yu_QaytQBliiAyY0nEKEcG0hZzgWU5aSKl2b7_yiTw9ec7bs5a37SxLxRljW_-uJAaBSDXuUja24LDkZGZp1g%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690325248&sdata=Rf9KT99XA%2FORFCBh%2FJHxNMH9ndcsvzvnWlF8vs8tzms%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK637GR8WxgjXopV2S-CN-oqeLnp2DhHDxcjn64wCZenQJ7k9dGgI92QWu5DxtCIIbvcMgJsbXa1iaVLJP5vhYh8TyU5fP19PpwZOK_7p01Z5ns0ufRR97V7so0Iz2Ww-Dz%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690325248&sdata=PFLxDvpC0Ao4x1ryXHPaVyTHKdM415qmcc7%2BUM7XV58%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6XlbuAyinsgHloCPDXl7SuQ3oFdSkisJsDWRBQNEpJxDjoN1sJA92i1NLbqOOq0O14GEPlRGgAf64Ssq0q3gl0qW8d12HaMMQfnZO-PcrKN95ad6coZd7ZkbsxcpdpvKz%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690335203&sdata=D%2FvyDEri7ODGWBdyif5yJvElqBf0J8iD2pTk5UloH6M%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6XlbuAyinsgHloCPDXl7SuQ3oFdSkisJsDWRBQNEpJxDjoN1sJA92i1NLbqOOq0O14GEPlRGgAf64Ssq0q3gl0qW8d12HaMMQfnZO-PcrKN95ad6coZd7ZkbsxcpdpvKz%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690335203&sdata=D%2FvyDEri7ODGWBdyif5yJvElqBf0J8iD2pTk5UloH6M%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6SIh6cbejuYr5YzOlDCIMkT9Q9AZzXeuzYWxAw0IxEl6JKvPZkR13wSz4MaIcVk_SZpPMtDvT-IWdNwEQhgJPZNuIT-50j1EYPVvQK6EVrnNh_JT7OYCkOoLAJ1l5jv5q%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690335203&sdata=5Q6kC5p3d5qFQbVCyR7eEzMLYkGrzl3Fdfs%2BGy9l%2FzQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6SIh6cbejuYr5YzOlDCIMkT9Q9AZzXeuzYWxAw0IxEl6JKvPZkR13wSz4MaIcVk_SZpPMtDvT-IWdNwEQhgJPZNuIT-50j1EYPVvQK6EVrnNh_JT7OYCkOoLAJ1l5jv5q%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690335203&sdata=5Q6kC5p3d5qFQbVCyR7eEzMLYkGrzl3Fdfs%2BGy9l%2FzQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2s6JrdNAfBDy2cjoVj6sVGJG8x1PVhr85ikW8e9NMT9beohgCZ6X4XBY1-TgWBqXO0YzyfD4_xetNoe-0_vA6eTtU7Wya9Dfxj6iqXNhUOGb99xy6GqdqOZDB8n4TTj7Wl5LBofYm1YiURl4fuPUlXk%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690335203&sdata=E8FTJLKzv3ERhvmpzx9wdoJ%2BIj5akHpf2spUC%2FqBPE8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sejUhpit7kGWNqgsmeU6QgKZUy71v1c1ZSum0A1HfImcGpJSZm8BCeK9QWYs6EsU6NM4fm6DNEoLXCWdmzNPfMeY28YbjhSyX96W-48J8tQmR0PW0ic3D5ute0963T0Kg%3D%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690345157&sdata=QCBimyfW50NA8qDBVuoDpI8JvlQK3mGXBO9L6UJq6Vg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sejUhpit7kGX1u0WBpdRiXOJFZFSlW4XbIZ3vtk-fXeAsvCSnOpMOl984k6EQ2b3K60cnJE5MZKTZlIGiDMkrftiTTiHMkfGTk9TAOPscia8JJcRnyg0reDYL9YxGjt8A%3D%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690345157&sdata=QfGmKp6fV4m2kuNQ9x%2FAmVV%2FvWVUBSF%2BZ045zkdpoyw%3D&reserved=0


In response to the coronavirus (COVID-19) in Georgia, and Governor Kemp’s Public Health 
State of Emergency guidance to cancel or postpone all non-essential travel, DBHDD is 
postponing previously scheduled trainings. The health, safety and well-being of the individuals 
we serve, practitioners, and staff are DBHDD’s top priority, and this decision has been made 
with those in mind. DBHDD is closely monitoring related developments and will provide 
additional information and updates related to these events in the coming weeks. Thank you for 
your interest and event registration, and most importantly, your dedication and commitment to 
those we serve.  

 

For information regarding any virtual DBHDD trainings, click here.  

 

If you have any questions, please contact DBHDD.Learning@dbhdd.ga.gov.  

 

 

 

 

  

 

DBHDD Announcements  

 

 

 

 

  

 

 

 

 

Image COVID-19 Incident Reporting Changes 

  

As we continue to navigate working and supporting our individuals during the current pandemic, 
we recognize that the current way of reporting COVID incidents is untenable. As such, the 
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changes below are being implemented immediately. Hopefully this will help bring some relief to 
those completing data entry in the system. 

  

FOR DD RELATED SERVICES: 

  

Entries in Image for 920 – Exposure are ONLY REQUIRED FOR INDIVIDUALS. Reporting 
of staff exposures is no longer required.  

  

Entries in Image for 921 – Positive, and 922 – Death ARE STILL REQUIRED for both staff 
and individuals.  

  

Entries in Image for 923 – Recovery will no longer be required for individuals or staff at any 
locations.  

 

 

 

 

 

DD Providers should continue to work with the DBHDD Office of Health and Wellness staff who 
will maintain follow-up activities on individuals who test positive until that individual is no 
longer identified as being positive for COVID 19 or in the event of death, reported as deceased. 
(Note: Resolution of positive will be based upon CDC Guidelines for designation of COVID 19 
negative status.)  

  

FOR BH RELATED SERVICES INCLUDING CSU/BHCC: 

  

Entries in Image for incident types 920 – Exposure and 923 – Recovery will no longer be 
required for individuals or staff at any locations.  

  



Entries in Image for 921 – Positives and 922 – Deaths ARE STILL REQUIRED for both staff 
and individuals.  

 

 

 

 

 

Thank you for your continued support in reporting the incident types as outlined above. If you 
have any questions, please reach out to us at dbhddincidents@dbhdd.ga.gov and we will assist 
you.  

  

Submitted by: 

Jennifer Rybak, Director 

Office of Incident Management and Compliance 

 

 

 

 

  

 

 

Hurricanes and Floods  

Don’t Care About COVID-19 

 

Recently two hurricanes were attacking the Gulf Coast. 
Thankfully, Georgia was spared this time, but we might 
not be this lucky next time. While all of us have been laser focused on COVID-19, weather 
patterns continue and threats from natural disaster persist.  

 

2020 has been a busy year for tropical storms so if you live or work near the Atlantic or Gulf 
Coast you need to have a plan. You might ask, how do you plan for a hurricane and evacuation 
during a pandemic? The Centers for Disease Control and Prevention has some good advice on 
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their website at https://www.cdc.gov/disasters/hurricanes/covid-19/prepare-for-
hurricane.html.  

 

Even if you do not live or work near Georgia’s coast, you can be impacted by tropical storms or 
hurricanes due to the heavy rain and tornadoes they may produce inland. Since March of 2020, 
there has been heavy rain throughout Georgia resulting in floods and flash floods in some areas. 
The Georgia Emergency Management Agency’s ReadyGeorgia website has a page dedicated to 
preparing for floods and flash floods at https://gema.georgia.gov/floods-and-flash-floods.  

 

The CDC also has guidance on going to a disaster shelter during COVID-19 at 
https://www.cdc.gov/disasters/hurricanes/covid-19/public-disaster-shelter-during-
covid.html.  

 

The DBHDD policy Disaster Preparedness, Response and Disaster Recovery Requirements 
for Community Providers, 04-102 provides information and resources for disaster planning.  

 

Submitted by: 

Jeannette David, Disaster Mental Health Coordinator  

Division of Behavioral Health 

  

 

 

 

 

  

 

Developmental Disabilities 
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Appendix K Webinar Presentation Retainer Payments &  

Attestation Form  

  

The power point presentation for the July 30th and August 4th 
combined Department of Community Health (DCH) and DBHDD 
IDD Provider webinars related to the Appendix K retainer payment 
and attestation form is available by clicking here.  

  

The presentation is also now available on the Georgia Medicaid Management Information 
System Website (GAMMIS). To access this presentation from the GAMMIS website, hover over 
"Provider Information" and select "Provider Notices" from the drop down menu.  

  

The attestation form is available on the Department of Community Health website. Once 
there, locate the "Medicaid and Peachcare for Kids" navigation pane. In that navigation pane 
click on the "Provider agencies retainer payment attestation form" link to access the required 
form. This form must be completed by October 1st, 2020.  
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Lastly, the Appendix K Operational Guidelines for the NOW and COMP Waiver Programs 
Response to COVID-19 Pandemic, 7/30/2020 Version 3.3, attached to the DBHDD policy 
COVID-19 2020: DBHDD Community Developmental Disability Services Policy 
Modifications - 7/30/2020 has also been updated to reflect the changes to the retainer payment.  

 

 

 

 

  

 

Requirements During Appendix K Authorization  

& the Public Health Crisis  

 

Below is a link to a memo addressing questions pertaining to work requirements during the 
Appendix K authorization and the Public Health crisis specifically focused on Support 
Coordination returning to face-to-face meetings/visits.  This memo highlights guidance in regards 
to Support Coordination and telehealth.  

  

We ask all providers to read the memo and contact your local Regional Field Office if you have 
any questions.  

 

 

MEMORANDUM:  Work Requirements 

  

 

 

 

 

  

 

Appendix K Tracking of Retainer Payments &  

Family Caregiver Hire Options Report 

  

Below is a link to a memo addressing completion of the Appendix K Tracking of Telehealth, 
Retainer Payments, and Family/Caregiver Options Report” spreadsheet This memo highlights 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpstat-live-media.s3.amazonaws.com%2Fattachments%2F23b10109-5cd3-4e79-a5d6-a1d08d75c27a%2FAppendix%2520K%2520Provider%2520Guidance%2520v.3.3%25207_30_2020.pdf%3FSignature%3DAYW22ISr6xbnb2GR0%252F%252FXSVJMP9o%253D%26Expires%3D1598708197%26AWSAccessKeyId%3DASIASVLI4DFUR226BFGV%26x-amz-security-token%3DIQoJb3JpZ2luX2VjEGUaCXVzLWVhc3QtMSJHMEUCIQCrUQU97OubqCsvrE%2FXUj2KcI%2F1IkMrw43LcXitB02%252BowIgegbZcjGuHjK4Q%252BpOZYwueOAK%252BzislR1u5ekpXH4oHswqtAMILhAAGgwxODMyOTI5MjYzMTMiDDcV%252Bws611LOuTXDTCqRA%252B1oMps3uzszmW%2FzCfGzcv6%2FkIq%2FrjjxWiX9dx9KEIkYJ0yGQYy00pg%252BKk77DFZpdE8jtfh01n8e3479mmmTOrxyLzanM21ExFSpe7CwOD%252BvzJPXzG3icXF2AULmoo1DImHh36V5VSpxuzGYOJG8C768rz1v9B%2FE8WWkKNiT7nr4KhdTIeaJwM0ucG8ctAkWF7kI7IbeTjNzH7rdXbTIeQ%2FpNsiC7y2gpQqDfssoSoVrWJwy5VrORZZVzwP1ytgoFwipfjjEiilO7cmviSJpSZYygln6VWLLwGV1jr5hYjhhtVvjYrQrYrgiR2%252BNmdXEiH6PZSD3RgGtRcxH2iuO8MP6KTJ%2FILAyGz9KooVlfNG1VDJhDqCMk84nV4QMMl4ncFhei%2FiT36PhxP%252B9o4ZfRh80I5ubZjs26dyOzVl9KaK5m3v%252Baz8Odg3%252BadjZZjYVGu48VFORWz1KNqJ5jC%252Bm04xv0%252BDogw8LoxTSN7IGg0Q2l4vV9N5%252BldEM8TrBoWFcjqmLRlvbOIwGVfuHwvLXMLM2MK%2F%2FivkFOusBypq0UZm5rNE3%252Bm8yC%252BClqM3xg8LZ%2F%252BO1gNhT5JqCAbfZhUfnAuv37P5%2F6HDDShLOOvGYmBfD8%2FaEBETRqZogyXN4GdcPFbm73npltrkKjvdwynhz%252BbWtEjfJb%252BNlklyR4TYw5q0vSYuVZR9%2FKk%252BUMQc5EBAF2pxffiTWT8cEkFIcmGGeDZmvLboS9gOqQPQ99WS%2FmZ32zWkjR23mD2TpSl4vRxihXrcYKN6IqtnJZn9lDU%252BU3gCKEUDJUaBFoRBtr9yP9urakz%252B%2FqnPpJgoDOHmBXVh0mh9SHJDKqkdA979LOA8klgSxaiU4YA%253D%253D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690394939&sdata=v%2B2hMwcbSLBjCcgC1qbFJ1G1C%2FutC5KxvSExCGh7lGk%3D&reserved=0
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instructions on how to complete the spreadsheet as well as additional information regarding the 
Department of Community Health (DCH) attestation requirements.  

  

We ask all providers to read the memo and contact your local regional office if you have any 
questions.  

 

 

Retainer Payments & Family Caregiver Hire Options Report Memo 

  

 

 

 

 

  

 

Provider Manual for 

Community Developmental Disabilities Providers  

  

In order to historically document DBHDD communications, policy, and guidance issued to 
providers during the COVID-19 Public Health Emergency (PHE), the DBHDD has posted a 
revision to the FY21, Quarter 1 Provider Manual (effective July 1, 2020 through September 
30,2020). The revisions include additional information in Appendix A pertaining to the retainer 
payments and provider relief application.   

  

The revised manual can be found on the DBHDD website: https://dbhdd.georgia.gov/be-
connected/community-provider-manuals.  

 

 

 

 

  

 

Behavioral Health 
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https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6oLoK7iygkyG-LDl7BxUmV1lk17KSQuVTMAju1bV4GSfmNJCzdIHcPcu7OXFEkVGJBX7eZUOW5hPMZabOSInD2p5AA5OEES5nvsbWHlO324piixcCV0GtlcmB42nElUNFSOWKcbb31ALSq4SNN9_4Hw7FeuA4BmAaQ1h9tDCiGsfhOKIJzE0kU2VsFdoL4ZRCiV2xny2iZle7ikJNl6o8dhMJJiHYFJdgZkAaGBUsdBNTnqTf69Y3oZVe567XUzzUWjDWS-0ZUGcihDnOF20JLW9BaTNzBZ1zNT6A2AhaFJKDwB9b0cOnUEJm-lUiNytFLqvS5CD6STfC5SVJraKmkVTlTvB_37lmgOUqfrx0ebmO10YcujTLhRHn5CjeMjL5wRhVTnBt1lqSgRLkrfIv-nbyi9FX1oL-MeqSerV52VLaNKjJlDwWcdgQ5Y-YdaTrlkkT4UOq4Jvjkobt9rm-hN950Qqg935_t3rnv8WZLHCRqaPSTAfbD2btmndimMA9sh3fXDlc_eCFzunQtTb9h-XiwHOqx7FNXS304yH-h2wsh9AKKTjXubJFHiSM8hQ-xDjov9CjFD_z7hCw3yqLg9vGwQw5ZAWjJr6Wl5_gPpo2EIe5_wuq66tlv5y9hB0wHyNtWdhw7Esp6-oPsn6u4o05RDxWF39P-JKlASoKq-VEaHYG4rlnM2mKaLDrA0TYJpDV6SHK9eZjHuDOxJbl4uzUG3o6wXwa62hLdostFVN3oLPF9wbyBAIWsnAuSDOg8biiHV38TLLQsP2fZaY1slaRRB5YB5v9mU4EugadyBFm7avm4Zu_1NbCBAlvHYblkrq3z24eMOM527LzbSjqWn_koxH3MocqOZgXj_1xIOk2RTZViXEAMMpZjeyAb_7fwTJhIVsuLUuoLyfjHyi9WL8287_3rQyz79rlSeP3cj7rnmgFnNk5OUSc7QkBvcFCplgO_YbG1j9mszUR8YDqExt58IN0rnoA%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690434765&sdata=bJVzEcrU0lfjiEO2pmbfYDHa1WZKc7Zc5MMXpSeTpWE%3D&reserved=0


 

 

 

 

 FY 2021 Behavioral Health &  

Crisis Stabilization Units Quality Reviews  

  

The Georgia Collaborative ASO and the DBHDD will present updates to the FY 2021 Quality 
Review process for Behavioral Health (BHQR) and Crisis Stabilization Units (CSUQR). 

  

Please register for this webinar by clicking the link below. 

  

Wednesday, September 9, 2020 2:30pm - 4:00pm  

 

 

 

 

  

 

New and Transfer Applications  

for Housing Choice Voucher Program 

  

In collaboration with the Georgia Department of Community Affairs (DCA), DBHDD is no longer 
overseeing application review for the Housing Choice Voucher (HCV) program from DBHDD 
Service Providers and DCA will again resume this role, effective immediately. 

  

As providers are already aware, since March, all eligible referrals received through the Unified 
Referral Process (URP) are first referred to the Georgia Housing Voucher Program (GHVP) 
instead of DCA resources. This will continue moving forward. In addition, until further notice and 
likely until 2021, GHVP will seek to keep individuals stabilized on the GHVP and will not push 
for their transfer to alternate housing resources. However, clients still have the option to decline the 
GHVP or request a transfer and we want you to be aware of the new protocol. 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6T5OkJB12l8ZGAplWqZ20EnGicvFCJOs5YS_6ZMSwu3gZpT_qtR32vsrmJ70L-ipQcCH4fCDPjKNFdhJlOEFA5PtNbyrPWg3zo8Lt4peJiCTL6LPrBRwmjbpnLLvPyBjBq-j4XhjZBsZH0VswbZCilIb44QBJn_ih_3SiN2PKDj2fpZJVYdyE9prbo5tnU3eoIYe85oztZLetmV0KAqPg5Ezv4Dnk4_IlgXXGaM4cBQXDvxxX0CdQzscbtn0aAMPT8kVUcOtN7pYCFPwxUChzcb4tDiG7zCKbc95lvZNjJS1ZpSrOf2d5IGn7LyB-rTFafG_piRlrYgNPoG0SKE9ZJEsYUJ05yHNolZ-qrZf2PO6hZzWHtQXOvrIIRa1r5G1GAzStbyDjuSOW6sMe_pfdwnL7hOa_J6J38yjZK-cavTB7Luit-LhQVAPDf2QVoGRYGNNgnyyxL8KSiUV3h6ip4q21bPWZJNZC16Zm-YgarWfVx-_QKTbWHT9epdDfLVDUCGP_75ZWzlgsCet9FtjBHMxiIvXDa0BTMzBbI7X1JUVkDcMqM0m3EPFyyfLUhWcRJfThdeD6BxjxxhfWCMq_8SUIIQKq4Ukf7azCtox6IguB7ORBrr2w1poSlnkhAsW45lWP7vMdi2HvoobnKXW-t-_vN8fwB0GRMra0ZQG1QN4CT_J5IIJJzkS5_CbU8lIo9hpndWgo70SIZd0EGsIIxwtHNi9KoZvSkmCad1N_xaYsqZ4I669KKABN7VYez6aYIDvjLJIYxNx1unThC0u1mUZPAE4J_BrseWPGPiCoQNqvnHWKKWBRfVF-jO9-BCbXA_xGltYX8V8LfJz4wrPL9a2Np5nbDl5GgamLT13fw-D9l8uZEgOZc5VeAdp_q8UJ-evsdziVgLnwyXzNJBItZBupsLm6n9HsdaoWy_udHmaFyl0mCwWgAW3vTg80f1MhogtTfJkKdTWD1nR_leZMNfDa__a66nEoPdylkxpri2IgYrRc_A4uQOteYaMIIKzGQz9WEKDELql-UMX7U41pg7kmnHXPIuY7OHyNoowq4mM%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690434765&sdata=3OgNmn4u2C4v%2Fp1b2%2BbFMgei4dmNcUuAvaqmhtgxyrE%3D&reserved=0


  

Click here for more information and to review the new protocol.  

 

 

 

 

  

 

 

The Power of Employment 

 

CONGRATULATIONS to Ms. Hagger Sturdivant! Ms. Sturdivant 
received a Certificate of Recognition for successfully completing her 1st 
90 days of employment and wanted to widely share her appreciation and 
thanks to the Lead Employment Specialist at Gateway CSB.   

 

Ms. Sturdivant is a great example of how employment can stimulate confidence in people and 
make a huge difference in their lives. We thank her for sharing her wonderful accomplishment and 
wish her the very best in the future. 

 

 

  

  

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK66skQRH2WpWl2GevshJsrGYdlCuh6N4n3DmB_lAqv_VAnXQH3tRVvZrmIBEPe8NB5ouGbdttboVB_stQVyDNrR-eGu2494vFB360HRIh_YWsjKXSDb7MMXHgytbovu2eFgwTTxfd1N7uQW0KkgQG4N6C36Oq2GjDHccCGvmj_ULOahFIbDUgHtZZfz9DwkHIa4YsVIhnwyDPdKSvqYtFBo8pa-nqZv_kQre2Bo3WvJQx5WVRsfcfohZFLlmdoCXyCFOQUebZxkTg3Jt5WirLhWyb5ABrND3IXVWafX5BjwJbTFKpoNt1AFUg20sriJC3OmTsvLYfNu6WLb1rvW65hS8THNTeun4wHnYUCvHl98xwZ0P7Ipa_qmND_rcZCku2V_V7BiJ_8AOglXhtq9Z41RCsPvkH-iNqEkSHveZV11XucSUyT-9-1Fnu32-VimhvLqVIbO-1De4gJyutnxJooLvjCUVQxtoDECRhpjATm9CZy9MpIGeuDW-rdVO3PQZUNkVSbmXAdKFSB8BwavJW-3sa6xQpgU7KnbtrAniItQpecEsPOjuI98rB8vhx8NAMXxUmpCMikUy15E91OjTzA4D-t-J216M0yYSJd1ifgabYnQID5r2TaHF4bY1wVmzV9XnZ5rMoFLChEDGmsrd5uWQkJE4GHcKvGxY3KQmtnSqVug9uE12dFLO8kxzKyM9Cs0ow2deBL0KlakQec7ttY5qIPmEw7m1Qkjig6cXHSfGic8dgEHcRPV9EPRQQOc7R_TkD9hENQd1TRfpZ3FRAk38itODvHmbHfM4FU3HXmnuOBwFC4BYrFnmzxh9VxSeOk9bdONnsO-RXyIpbbrl_dFnQ4TeUAhHy_zD5w3Nafq2Ar05rilaNZNjWY094rAYTB54XrqG6FakytNtP8mx8M3_mMrdphqpf_R8QQQ6lNKkQRBX7IWckpQdQl-7pElDX_dghMiUmGFmCvCsy5SGnSCPfNKAPAPcZK0WRag-bQ0L2G53UpUIWTYUbjX50fpc6mFeiL86EdpT0%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690444725&sdata=d1F0t%2BVSMdE5zag%2B6bc3yN1SoERkv2xBhr%2BsOCPIioE%3D&reserved=0


 

 

 

 

 

 

 

  

 

 

During the month of August, DBHDD held the 2x2 Series: 
Daily Self-Care Tips and Support for Health Care and 
Emergency Response Workers. This series was presented as 
Webex events and were designed to provide daily self-care tips 
and support for health care and emergency response 
workers. Each session provided attendees with mental health 
tips about managing stress, grief, work/life balance, and 
wellness.  

 

If you could not attend the live sessions, each one was 
recorded and is available for review on the DBHDD website: 
https://dbhdd.georgia.gov/2x2-series.  

 

 

  

 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001EmLqJHgIPYzki0VXbUDsgWoeNJcY3OE5fPVQPvAajfWnvF3DBXrx0HAmIo_KVdkbDFZZm3q0qngk6g2PSH9eqReR0i36nhRnh2zbDF63eYvGMVqGcV7Drsde91psaep2krzH_uHhnHa-YB84p88txgo5q_5BJgqoLqsrLZ8tzDwqf6gGWC6jAyHMnGAW3fr73GB52yY6SYyzCkjmHsypHprbSV37_492GhBCR19hDq_ViRXk14c1vzgQeIk0lDNLU4Vb_G7ATFGuVWFdfXzJxsfmqpfdP0JFZY4No9zw_5zSMM1_gmk9PTLPtAZJHB6CBhl-ZIa8MA471uNw4VqC2q-_xcqIUCpkPWHnVuPKzYf7Fd6P4tIDhhNF4EarH5XJUiYKAvcSkaer_ZW4q7mFlWNsqXQVObazY717bEqpue9ehkmVIR8gjhuOv8Pxh-S9jVnJzjBQL3VN_o6jAFQMXWqbyfIi1x_oZo23OmvQUen_PvbNzHIFvdfx2lSeDKqb30g-7klpoqq1OUNJ9SKAyhOMfij6oAr-Hh4v5Kw4bvuhQm8SHyyPfYqe_IBSUh4KhkJifEDHLgw%3D%26c%3DzxUD9T0vqr77pnHzYihrYc2FJoFUUB5jSraIgfHVOEQt5WrZEO--FA%3D%3D%26ch%3DSiky_TGCSI2Z5GxVa2byLFda_TWr9ZJ65plGn-5bTGiY3FyffxX94Q%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690454684&sdata=AyjhxdU86I5mzhw%2FwxKr5N64x0beYIGWu%2B8UG2odQjM%3D&reserved=0


 

 

  

 

Office of Provider Relations 

 

 

 

 

  

 

 

PIMS CORNER 

 

Welcome to the PIMS Corner! This section highlights the two most 
popular questions, and their answers, that were submitted to PIMS for 
the month of July 2020.  

 

Look for this section each month as we will continue to feature one question each from Intellectual 
and Developmental Disabilities and Behavioral Health Providers.  

 

 

  

 

 

Behavioral Health Question: 

 

Did the fee change for the Gemalto criminal history records check? 

 

Effective August 2, 2020 the Georgia Bureau of Investigation (GBI) increased the fees for non-
criminal justice fingerprint-based criminal history record checks that include/require state 
fingerprint-based background checks. Please click here to review the memo detailing those fees.  

 

 

Intellectual and Developmental Disabilities Question: 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2gbXPOG7cAh0IwjEjYV3A-_g_xPUaOBh1QWDB-yCg5MQHVEMsLqNfwFP0fn76OZ2tFEoA-cCVctMV8TlsNTI5hTaPUb6WK8c8BmC7dRi0Wjpe7IkWbW4Zl8VqfZ0o_xlqICmG6oTCOwngcXdb4RL7gJ0WE1CqpzJbWfeCKUsJYHonaMNbvClQak%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690454684&sdata=ilyja3iQ2C7lQWMn08n%2B9LcMki4XUbahswr%2Fvf6wcCI%3D&reserved=0


Where do providers access the required training associated with the DBHDD policy Disaster 
Preparedness, Response, and Disaster Recovery Requirements for Community Providers, 04-
102?  

 

This training is housed on the DBHDD University for Providers website. You can access it from 
the DBHDD website by hovering over the “For Providers” tab and selecting “Training” from the 
drop down menu. Once on the Training webpage, locate and click on the DBHDD University for 
Providers hyperlink. Once there, be sure you are on the “Providers” tab, which is located on the 
blue ribbon at the top of the page. Then look on the left hand side of the page and scroll down to 
“Announcement”, where you will find the information regarding the e-learning course offered 
titled "Disaster Preparedness, Response, and Disaster Recovery Requirements for Community 
Providers Policy 04-102." If you have questions about the Relias Learning Management System 
please contact  

relias.admin@dbhdd.ga.gov.  

 

 

 

 

  

 

JUST A REMINDER... 

Question for your Provider Relations Team?  

   

The Provider Issues Management System (PIMS) is your online source to have your questions 
answered in a consistent, reliable and timely way! In addition to providing a timely response, the 
information we gather from PIMS will assist DBHDD in trending common concerns, developing 
FAQs, and informing policy reviews.  

  

PIMS is accessible through the DBHDD website by hovering over the "For Provider" tab located 
across the top of the page. When the drop down menu appears, click on “Questions for your 
Provider Relations Team”. You can also access the PIMS site directly by using the link below.  

 

 

PROVIDER ISSUES MANAGEMENT SYSTEM 

  

  
 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2pbr4B85P9tFh6b540lmcBMe3zFCOLHbWmE1qHxl5y-EUI2yKZnoed4qr9YM1FDTu2XCbkRC7lxikalJ-1PAxOr5v2PhZd3y2__MJDN7-9kdxXFeaMaaRXRwt6Toqf-AX5_tWlGmIf4K%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690464662&sdata=hsc6c%2FpBHU93rIWQ2sigHqt6s0tUx5SS8nMTQKBV9vM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2pbr4B85P9tFh6b540lmcBMe3zFCOLHbWmE1qHxl5y-EUI2yKZnoed4qr9YM1FDTu2XCbkRC7lxikalJ-1PAxOr5v2PhZd3y2__MJDN7-9kdxXFeaMaaRXRwt6Toqf-AX5_tWlGmIf4K%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690464662&sdata=hsc6c%2FpBHU93rIWQ2sigHqt6s0tUx5SS8nMTQKBV9vM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2pbr4B85P9tFh6b540lmcBMe3zFCOLHbWmE1qHxl5y-EUI2yKZnoed4qr9YM1FDTu2XCbkRC7lxikalJ-1PAxOr5v2PhZd3y2__MJDN7-9kdxXFeaMaaRXRwt6Toqf-AX5_tWlGmIf4K%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690464662&sdata=hsc6c%2FpBHU93rIWQ2sigHqt6s0tUx5SS8nMTQKBV9vM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001T-QkZ0hTx8vnkQWQ0yggfxpTlwSDVnEWkyGvOF6cxuShLhrkggWd2sU9q6MewtK6ayJB9mXgWfAdbT6Gj46v3DmZvz7xj0zlSFuy-x3EQ9zagsuhLwlMuh_AKNxhSZc0D4f1-E1UAFlO8sVQoQE4TAxl3Z93nOPjGfNRIs3AGh0r8M68tH8-PM9cwkDMXq6soWGJTgAdADyabqma2NvpuA03X6kn_AnXbMNd6PWJFfIoyxURez8G8VaIXUmhUccLQaGruy9o-T-p5OspR33TL09-iLl1925Zhzl4Sh64ChB9KU5nrSFMe43ZCOdb_JbBkrXQBiJcnO7b9jf8Zn_lIy14keeBree2tDS2UPjF9zRLrUAb64ifv8cGo4cKa0asjo_gadxVhDXB_rGtdoSy-48N3_Wbcs-aC-oVRi9-hkYcsCL1K74EE-LtBsWoRUimqD-nqsyiaY39O4Tfcn-HIAOPIGrlP3jj0Y1PixazBvj28l7TtaEvGKETr4IQgO18qnhMpwZv0O5FRiCK4eCq_5P2ZY93eIrd1Q9dr_ZlsFf0J-MsdxanlA%3D%3D%26c%3Dc3ZzEQbBxrql8iIYMN2Y8F4vG7SNbJ6Eleqqogz0jdMr2dwGfMdfFg%3D%3D%26ch%3DSG-OF2j2sjicUq7vj6eqNnhBkOhtMuvtJjoDcqUhV3rTvuDZVSW7Ow%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C476e04c289764936ec8708d863ccd52b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637369078690464662&sdata=PzVhFNjbFnID7M5tBF8tmowoYUySClVM%2BOWXOeHk%2BF0%3D&reserved=0
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BE WELL, WEAR A MASK &  

WASH YOUR HANDS! 
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THANK YOU PROVIDERS! 

  

The DBHDD and you, the provider network, play a vital role as Georgia’s behavioral health and 
IDD Safety Net. Thank you for working alongside DBHDD to sustain services and protect the 
health and safety of individuals we serve, practitioners, and communities. We would like to take 
this opportunity to use this issue of Network News to provide a summary of the information you 
have received through our Special Bulletins during the month of July.  

  

 

 

  

COVID-19 Support Lines 

 

 

 

  

 

 

In response to the growing need for citizens of Georgia to access behavioral health support and 
resources during the current health crisis, the Department of Behavioral Health & Developmental 
Disabilities (DBHDD) in partnership with Behavioral Health Link (BHL) implemented the GA 
COVID19 emotional support line. This statewide support line is an expansion of the already 
existing Georgia Crisis and Access Line (GCAL). The Georgia COVID19 Emotional Support Line 
provides free and confidential assistance to callers needing support or resource information. The 
Emotional Support Line is staffed by volunteers, including mental health professionals and others 
who have received training in crisis counseling. This crisis is causing people to experience a 
myriad of emotions and the GA COVID19 Emotional Support Line offers Georgians another 
option for receiving support in managing their reactions and experiences to the COVID19 crisis.  

  



Thus far, callers have been able to receive non-crisis related assistance in helping them manage 
feelings of loneliness and isolation, as well as stress and anxiety. Callers have also been able to 
receive helpful resource information and connection to other needed services. The COVID19 
Emotional Support Line will operate for the duration of the current crisis.  

  

Click here to access additional mental wellness resources and supports.  

 

 

 

  

Georgia's Peer2Peer Warm Lines Are Open! 

 

Georgia's Peer2Peer Warm Line plans to continue 24/7 
operation through this time. Even where services are 
able to continue without interruption, there are likely 
going to be behavioral health service consumers who 
are at-risk for the Coronavirus who choose not to visit 
service providers, and the Warm Line is an option for 
them to stay connected and receive support. Warm Line 
calls are answered by Georgia Certified Peer Specialists and is funded by DBHDD. 

  

The Peer2Peer Warm Line toll-free number is 888-945-1414. 

 

More information can be found by clicking here.  

 

 

  

 

 

 

  

Department of Public Health 

Coronavirus Hotline 

 

With all the concerns surrounding the COVID-19 pandemic the State of 
Georgia is trying to help ease the minds of residents. Georgia officials 
have created a new hotline that is available to all residents. Georgians 
can call 1-844-442-2681 with questions or concerns about the 
coronavirus.  
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If you believe that you are experiencing symptoms of COVID-19 or have been exposed to the 
novel coronavirus, please contact your primary care doctor or an urgent care clinic. Please do not 
show up unannounced at an emergency room or health care facility. 

 

For more information, click here.  

 

 

 

  

DBHDD Policy Information  

 

 

 

  

Since July 1, 2020 DBHDD updated or developed the following policies:  

 

COVID-19 2020: DBHDD Community Behavioral Health Services Policy Modifications - 
7/24/2020  

 

COVID-19 2020: DBHDD Community Developmental Disability Services Policy 
Modifications - 7/30/2020 

 

Confidentiality and HIPAA, 23-100 

 

Notice of Privacy Practices, 23-101  

 

Reporting and Notification of Breaches of Confidentiality, 23-102 

 

Confidentiality and HIPAA Privacy Complaints, 23-103 

 

Sanctions for Confidentiality Violations and Breaches, 23-104 

 

Rights of Individuals Regarding Their Confidential and Protected Health Information, 23-
105 
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Disclosure of Confidential and Protected Health Information, 23-106  

 

Confidentiality and HIPAA Practices Involving Business Associates, 23-107  

 

Faxing Protected Health Information (PHI), 23-108  

 

All current policies can be found on PolicyStat.  

 

Please direct all policy-related questions to the Office of Provider Relations via the Provider Issues 
Management System (PIMS). To submit your questions click here.  

 

 

 

  

Training Announcements  

 

 

 

  

DBHDD IN-PERSON TRAININGS POSTPONED 

 

In response to the coronavirus (COVID-19) in Georgia, and Governor Kemp’s Public Health State 
of Emergency guidance to cancel or postpone all non-essential travel, DBHDD is postponing 
previously scheduled trainings. The health, safety and well-being of the individuals we serve, 
practitioners, and staff are DBHDD’s top priority, and this decision has been made with those in 
mind. DBHDD is closely monitoring related developments and will provide additional information 
and updates related to these events in the coming weeks. Thank you for your interest and event 
registration, and most importantly, your dedication and commitment to those we serve.  

 

For information regarding any virtual DBHDD trainings, click here.  

 

If you have any questions, please contact DBHDD.Learning@dbhdd.ga.gov.  
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Relias Online Libraries  

 

Please be advised the management and coordination of the DBHDD/Relias online libraries, which 
include the Developmental Disabilities library and the Behavioral Health Paraprofessional and 
Mental Health Recovery libraries, will be transferring from the University of Georgia- Carl Vinson 
Institute of Government (CVIOG) to the DBHDD Office of Human Resources and Learning 
effective July 1, 2020. DBHDD is grateful to CVIOG for the partnership, guidance, and 
coordination of the Relias libraries up to this point.   

  

We do not anticipate the transition having any impact on your ability to access the hundreds of 
courses available through the libraries. We are reviewing the Relias libraries and preparing updates 
that will enhance the learning experience while improving knowledge retention.  

  

Any questions, concerns, or recommendations related to Relias access or the transition may now be 
directed to relias.admin@dbhdd.ga.gov.  

 

Thank you in advance for your cooperation.  

  

Theodore Carter, Jr., Senior Director 

DBHDD Learning 

 

 

 

  

DBHDD Community  

Provider Manuals  

 

Given the continuing COVID-19 Public Health 
Emergency (PHE), DBHDD will be reposting revisions 
to the current FY21, Quarter 1 versions of the Provider 
Manual for Community Behavioral Health Providers and the Provider Manual for Community 
Developmental Disability Providers this week.  
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The Manuals have been revised to reflect the guidance and allowances previously communicated 
via DBHDD Bulletins or Network News. They are being revised in order to historically document 
DBHDD communications, policy, and guidance issued to providers during the PHE, and the 
content in these versions will cover the period from March 1st through the first week in July. As 
DBHDD continues to engage with state and federal authorities related to the PHE and its related 
allowances, further revisions and reposting of the Manuals may occur and will continue to be 
announced via Special Bulletins.  

 

 

 

  

Criminal History Record Checks 

Fee Changes 

Effective August 2, 2020 the Georgia Bureau of Investigation (GBI) will be increasing the fees for 
non-criminal justice fingerprint-based criminal history record checks that include/require state 
fingerprint-based background checks. Please see the attached memo detailing those fees.  

 

GEMALTO FEE CHANGES 

  

 

 

 

  

DBHDD PolicyStat 

  

Please note that the parent company of the PolicyStat program is re-branding the site.  

Soon Providers will see the RLDatix logo in place of the original PolicyStat logo. This visual 
change does not affect your access to our policies, and we will continue to refer to the system as 
‘PolicyStat’ until further notice.  

  

All questions regarding PolicyStat are received at policyquestions@dbhdd.ga.gov.  

  

Submitted by: 

Dr Anné Akili 
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Developmental Disabilities 

 

 

 

  

 

 

Appendix K Amendment &  

Upcoming Webinar 

Retainer Payment and Attestation Form 

  

In response to provider concerns, the Department of Community Health (DCH) worked with the 
DBHDD to develop an Amendment to the approved Appendix K Emergency Plan for Georgia’s 
four Medicaid Waiver Programs. On July 27th, the Centers for Medicare and Medicaid Services 
(CMS) approved the Amendment which allows providers to use retainer payment reimbursement 
for a total of three 30-day periods. Providers are now approved to bill retainer payment 
reimbursement for a total of 90 days rather than 44 days as previously allowed.  

  

Click here to review the Amendment. The Amendment also requires an attestation from the 
provider which outlines the conditions for providers accepting retainer payments as outlined in the 
amendment and per CMS requirements.  

 

The attestation form is available on the Department of Community Health website. Once 
there, locate the "Medicaid and Peachcare for Kids" navigation pane. In that navigation pane 
click on the "Provider agencies retainer payment attestation form" link to access the required 
form.  
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If providers missed the webinar that was held on July 30th, there will be a second one on August 
4th, which presents the same information. Click on the date/time below to register for the 
webinar if you did not attend the one on July 30th.  

  

Tuesday, August 4, 2020 

11:00am – 12:00pm 

 

The power point presentation for these webinars is available by clicking here. The 
presentation is also now available on the Georgia Medicaid Management Information System 
Website (GAMMIS). To access this presentation from the GAMMIS website, hover over 
"Provider Information" and select "Provider Notices" from the drop down menu.  

 

 

 

  

Provider Manual for 

Community Developmental Disabilities Providers  

  

In order to historically document DBHDD communications, policy, and guidance issued to 
providers during the COVID-19 Public Health Emergency (PHE), the DBHDD will be reposting 
revisions to certain versions of the Provider Manual for Community Developmental 
Disabilities that were in effect during the PHE. The revisions will include a new Appendix A at 
the end of each applicable Provider Manual that catalogs and appends all communications, policy, 
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and guidance issued during the effective dates of the Manual, in chronological order. Currently, 
two versions of the Provider Manual will be revised:  

  

1. The FY20, Quarter 3 (effective January 1, 2020 through March 31, 2020) Provider Manual 
will contain all PHE-related content released between March 1st and March 31st.  

2. The FY20, Quarter 4 (effective April 1, 2020 through June 30, 2020) Provider Manual will 
contain all PHE- related content released between March 1st and May 31st (this Manual 
may again be revised and reposted if new content is released in June).  

  

The revised Provider Manuals were reposted on Thursday, July 2, 2020 to the DBHDD 
website. The two revised Provider Manuals are located in the FY2020 Provider Manuals Archive 
folder, which can be found on the DBHDD website by hovering over the "For Providers" tab and 
selecting "Community Provider Manuals" from the drop-down menu. Once on the Community 
Provider Manuals webpage, select "Provider Manuals Archive" and then "FY 2020". You will 
be directed to the list of Provider Manuals for FY 2020, please select either "Quarter 3" or 
"Quarter 4" as appropriate. Additionally, you may access these manuals directly by clicking 
here.  

  

Thank you for your hard work and dedication to the individuals we serve,  

  

Ron Wakefield, Director 

Division of Developmental Disabilities 

 

 

 

  

Community Strong!  

Uniting for Change &  

Self-Advocates 

 

Join Community Strong! every Monday at 4:00 PM 
EDT for a Zoom meeting led by and for people with 
intellectual and developmental disabilities. This is an 
opportunity to start the week “Community Strong!"  
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Uniting for Change, helping host and facilitate Community Strong!, is the self-advocacy group 
"uniting Georgians and influencing change by speaking up and taking control of our lives!"  

 

We will check in with each other, have discussion about the theme of the week, watch short 
videos, have some fun, learn together and make connections. We also have a lineup of some great 
guests and you will not want to miss the excitement! 

 

To register for these events, click here.  

 

Gina DiPolito of Statesboro, hosted Community Strong on Monday, June 29 with the 

theme of “HOPE.” Ms. DiPolito invited Georgia Governor Brian P. Kemp and 

interviewed him on the show. Governor Kemp answered about his hopes and dreams 

for Georgia, and how the self-advocacy community can help during this time, saying “I 

think when you are talking to your family and friends and other associates that you 

have, if you can help us to tell them to continue to follow the public health guidelines 

that will probably be the best think you can do to help your Governor.” 

 

Click here to read more about the June 29th session with Governor Kemp.  

 

 

 

  

Behavioral Health 

    

 

 

  

 

 

HEALTHCARE FACILITY REGULATION  

Drug Abuse Treatment and Education Program  
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https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001daMgXJpCx6KETCVPtjfYOmX3dP0ibqhYYmAcwNkyEhDO4XVV3AVGDv3SWqtYA34nGckkZAFlXUZFtF8KixZhEzbGQTaWYTROLQ-oDEhDWU_Tz4rxCNMZOwMg5n-oq0p2J8VZ2JT9eoEPrHMNVK5h0qwSNjbQgQWb1YeeQUmpEOM2NPUxyi4pt-LI2gVovG1z7EQPZedE3l9XvmsTOrrKLjj1uhZb0r49us4LZl5rWNI%3D%26c%3DdJmPDWGuj3sB7nO8sDfhjVBL5A3U3d_9VXQFcbt8Aqqzb-0Q_QsLfQ%3D%3D%26ch%3Dmw6IJry7QsRHF7N5zWS72HiHS3GNGIaEWun8n-QJ93QMf3Q5sopKEA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C3d0db7fb028a45a2964e08d835499afc%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637317937708153518&sdata=F3rCC%2FzoLuHabtLwaAKvlBZENYKuIB9qH1AnaQmfWNI%3D&reserved=0


 

The Department of Community (DCH), Healthcare Facility Regulation Division (HFRD) has 
requested that the DBHDD remind all Drug Abuse Treatment and Education Program (DATEP) 
providers with accreditation to submit a copy of their agency's Accreditation letter to them. This 
submission should include the expiration date along with the name and email address of the contact 
person responsible for their accrediting process.  

 

Please submit documents to the following email address: hfrd.deemedstatus@dch.ga.gov.  

 

To date, HFRD has only received 99 of the 472 DATEP providers accreditation documents.  

 

Click here to view information about licensing updates, deeming, and clarifications related to the 
Drug Abuse Treatment and Education Program (DATEP).  

 

 

 

  

During the month of July, DBHDD held the 2x2 Series: Daily 
Self-Care Tips and Support for Health Care and 
Emergency Response Workers. This series was presented as 
Webex events and were designed to provide daily self-care tips 
and support for health care and emergency response 
workers. Each session provided attendees with mental health 
tips about managing stress, grief, work/life balance, and 
wellness.  

 

If you could not attend the live sessions, each one was 
recorded and is available for review on the DBHDD website: 
https://dbhdd.georgia.gov/2x2-series.  

 

 

  

 

 

 

  

Department of Public Health & 

Health and Human Services 
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UPS Transportation of PPE 

Healthcare Request Process 

  

If you are a healthcare facility or organization that is requesting personal protective equipment 
(PPE), please follow the instructions provided in this document to request PPE. All PPE 
allocations will be directly shipped to healthcare facilities via UPS. The new process will begin on 
Monday, July 20 at 8:00 AM.   

  

A few things to consider in addition to the document from above: 

 

1. Districts will no longer receive allocation sheets, as they no longer have to control the 
distribution of the PPE. We will have a record of our shipments and will post these in a 
daily resource request on DPH’s WebEOC that they may view. 

2. Facilities need to be very careful to insert the correct address, or they may not receive their 
packages. 

3. Facilities need to be careful to ask for amounts that they are able to receive and store. UPS 
cannot be redirected to another location. 

4. A packing slip will be included with each shipment. Facilities should check this against 
what they have received and may call the Resource Request line with any issues (The 
number is listed on the document above).  

 

 

 

  

LAST DAY TO APPLY 

August 3rd, 2020 

 

HHS Provider Relief Fund Payments  

& New Focus Group 

  

Medicaid Behavioral Health and  

Intellectual Developmental Disabilities Providers 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001daMgXJpCx6KETCVPtjfYOmX3dP0ibqhYYmAcwNkyEhDO4XVV3AVGDv3SWqtYA34n8D0T6H_tO0w-ZvrCp6MDEjVmHnLays-OHPYyFTeBPSqDoLMUUp5aPYOFUvkPIvrIerAqdAEbzfJgcno7OLS3eCvuedoqol1qA6COE_OyNHd5F4Sr_RJDfhVMfKUHcSclWBnKXLQmK2HVxluxrVx8jz51EVcuWuR3eygwOFHJILk_A2CssBKN1tOxM3Dj2bptpe9PBrWYshxAxq_DZV636IfbY6Fr3ghWn8B5eVXz3LBkkNrFEeSLJw77otv-F4QFRH7R9rix8sqf05rh6h2r-H5J8SoJBddGqQf70_tCe-vNgCFyO-Mq-9uxlMWPX8eIZZYgLahoQjPTODpQH7Co4MogpPxj7SwuXoqWaVLZN8HsQbMqtpR8AgxqZsYkJ_VeDkQ3PTd7-sGkMOFaA8PsHEGgrx40O2zx1cmt9PfaCNBgibpu-U-IKB8ZjPGwpWXPY1kBDo5KhwoR0drNygigtSskQAYSocgi9sosTx1Ai4Oz7GQCSs9pgNFZaS7tV6d-WdW3aAPc8G9vlFGLzzt3UF8qP_nMKflHant4OmACmYueZ1p8uIcnM8cad4o4MC9H5aWcHiefYKxEM7TRIpCcTcV707skwZ6b7QG451dHRQqHgVWHSS4Fnl2Be9FzBuqkGQs_lPGfgX0qnS-9vS5NNqZ-KZARyT4Bg_CzhPsXpAiSH-YhQnjqMJJFswZNqbxY3Sx9g3_KG2Z00_lOYhktJSHQY7A8WaVgGJLLZ2lFASmjr9t0fgXdkaSfv17Nq7wWiSW_MronpteOc379z7RqWU3dC2NpDCtkeuqqPJEazGD_NdsCc2y6QiDwn-irx8htG5aajRK44nl7zE0qiGAhhZ19Zncu-OlgY1GNOwNJCrGXZzqy5L-lfi3-XfbWBsWHqcstN7dSJBfE-NfZ7_PXCVHf4WXWqcXW8Z3DcFFtxvcPNqiXCUAucNh7ms2whHN3SFQeZP7-WhIKgNoq2D7F4DgOlMx5Dhu43V4yK1Mvs-nGxROSC2IGdXyVsK6t5eK5Az41wPuOS2JM9B3i7viwOA%3D%3D%26c%3DdJmPDWGuj3sB7nO8sDfhjVBL5A3U3d_9VXQFcbt8Aqqzb-0Q_QsLfQ%3D%3D%26ch%3Dmw6IJry7QsRHF7N5zWS72HiHS3GNGIaEWun8n-QJ93QMf3Q5sopKEA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C3d0db7fb028a45a2964e08d835499afc%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637317937708173506&sdata=Kz3l1Q2gP5RRgrUD4VLQFGKtmwgiOYSVeqIICjy0%2B9o%3D&reserved=0


In June, HHS announced the opening of the application period and plans to distribute 
approximately $15 billion to eligible providers that participate in state Medicaid and CHIP 
programs who had not yet received a payment from the $50 billion General Distribution.  

  

Since the announcement on June 9, HHS has hosted a number of webinars targeted at providers 
and provider organizations to answer questions and assist those eligible through the application 
process. A fact sheet explaining the application process has also been created to address frequently 
asked questions. HHS is continuing to work with provider organizations, congressional, state and 
local leaders to get the word out about this program.  

  

To ensure eligible Medicaid and CHIP providers, including dentists, have the opportunity to apply 
for a funding distribution, the deadline to apply has been extended to August 3, 2020. Click 
here to read the announcement in it's entirety. . More information can be found on the 
Medicaid/CHIP distribution at the Provider Relief Fund website and in the fact sheet noted 
above.  

 

 

 

  

Office of Provider Relations 

 

 

 

  

PIMS CORNER 

 

Welcome to the PIMS Corner! This section highlights the two most 
popular questions, and their answers, that were submitted to PIMS for 
the month of June 2020.  

 

Look for this section each month as we will continue to feature one 
question each from Intellectual and Developmental Disabilities and 
Behavioral Health Providers.  

 

 

  

 

Behavioral Health Question: 

 

Have the Behavioral Health telehealth allowances been extended? 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001daMgXJpCx6KETCVPtjfYOmX3dP0ibqhYYmAcwNkyEhDO4XVV3AVGDv3SWqtYA34ns2GQf7JipN6oQYkMT_DHObjlluvXVXMMDKGBDGRDyG3o4Q8f5lgjY0WS-tJjTXvw5wLIpn5Raln3_dufPE9skM6srhKwHjvsOGd3f1ei0mvMIysFCrMWVQrePP9Rxn5kde0p0S47MXlKL7X1PK4QJDzCvbXtVgErYrhNdQ7_Uq7E5HAHkMSjYtMDoHZY_30Ta3XqZX-EyaJ4mxK3_KU3Ckx9PUdT1oVJWGKPnavIQWSBkcvu10rkxWlWbSY8SOpXdAzQfRV-FhoLrjvi4VJf-Qs3kUF4I4PoAkej5EYe39Gm2wE811eGZ5IPyy8tETq4QY7lSMSxrDmKfbQlyfS_-K5cZjPk0R1xcvVs3DpkLvBlfpsHIgoldeVFwnirM7QPjuL_McPsGZkvRjX2ZXKPKzGWFeOJBSTErYhzSSLfSfvOxyfArT_E5XcDSfhS6rn9af7yIyqO4jHsZv_pYut97bhZiN6foAkK0IEHayXRPPZEFM0J4Lq3GcHCYRj0_gR6MAsTs2mvNa2X_W1LZN8OPVE24by8AJbF4vjO4dkv72utHZrcVyQaq3-onDvPo5RE8YP9Qtej_eeDWMjvRXv5oBO7czf9lov1kkYNLcEnTpgBuNHCPMeCzcv_4Kih7mhKT1CBVoXMLSQzy7YdrEyrhMX_g2Ul171z7PtIIP4Hcg09AqzLkh_Q3mkcRVifTedG5j20bgI7X8yUdKzcpk8WDVEefArurg-Pd5LwCtKV7dS-d3GRIB7lBmmD1PhYbFA4PxPMVPzw9dSPasOljYQlZSUTeRRj8kRew2Z2B5wsAMzdfsMHyZf--LognDuuBk9Ua03oONZAaaLYZEHYH2GOiaC3Tpgq0pM-NLK3VG6VC6VNCJkyh6KaW7ZAjpEPqTCrveq0fD7W2QtfLPc-D49lLGJULhHQFQwCE5arB1OAdnVIry71U1pKjJc0gFQ4ng6rdxRpmFrEQ_e7Xd1Plxc-f9ywhLFl9UkQrMSquafqWjut_-9TmBGww-irrUqERBvSqrlbkHPaZAc%3D%26c%3DdJmPDWGuj3sB7nO8sDfhjVBL5A3U3d_9VXQFcbt8Aqqzb-0Q_QsLfQ%3D%3D%26ch%3Dmw6IJry7QsRHF7N5zWS72HiHS3GNGIaEWun8n-QJ93QMf3Q5sopKEA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C3d0db7fb028a45a2964e08d835499afc%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637317937708173506&sdata=IZtCO3pfvpNxk2c6H30ejs%2FSMIWr7iAHAj89bUGYK5U%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001daMgXJpCx6KETCVPtjfYOmX3dP0ibqhYYmAcwNkyEhDO4XVV3AVGDv3SWqtYA34ns2GQf7JipN6oQYkMT_DHObjlluvXVXMMDKGBDGRDyG3o4Q8f5lgjY0WS-tJjTXvw5wLIpn5Raln3_dufPE9skM6srhKwHjvsOGd3f1ei0mvMIysFCrMWVQrePP9Rxn5kde0p0S47MXlKL7X1PK4QJDzCvbXtVgErYrhNdQ7_Uq7E5HAHkMSjYtMDoHZY_30Ta3XqZX-EyaJ4mxK3_KU3Ckx9PUdT1oVJWGKPnavIQWSBkcvu10rkxWlWbSY8SOpXdAzQfRV-FhoLrjvi4VJf-Qs3kUF4I4PoAkej5EYe39Gm2wE811eGZ5IPyy8tETq4QY7lSMSxrDmKfbQlyfS_-K5cZjPk0R1xcvVs3DpkLvBlfpsHIgoldeVFwnirM7QPjuL_McPsGZkvRjX2ZXKPKzGWFeOJBSTErYhzSSLfSfvOxyfArT_E5XcDSfhS6rn9af7yIyqO4jHsZv_pYut97bhZiN6foAkK0IEHayXRPPZEFM0J4Lq3GcHCYRj0_gR6MAsTs2mvNa2X_W1LZN8OPVE24by8AJbF4vjO4dkv72utHZrcVyQaq3-onDvPo5RE8YP9Qtej_eeDWMjvRXv5oBO7czf9lov1kkYNLcEnTpgBuNHCPMeCzcv_4Kih7mhKT1CBVoXMLSQzy7YdrEyrhMX_g2Ul171z7PtIIP4Hcg09AqzLkh_Q3mkcRVifTedG5j20bgI7X8yUdKzcpk8WDVEefArurg-Pd5LwCtKV7dS-d3GRIB7lBmmD1PhYbFA4PxPMVPzw9dSPasOljYQlZSUTeRRj8kRew2Z2B5wsAMzdfsMHyZf--LognDuuBk9Ua03oONZAaaLYZEHYH2GOiaC3Tpgq0pM-NLK3VG6VC6VNCJkyh6KaW7ZAjpEPqTCrveq0fD7W2QtfLPc-D49lLGJULhHQFQwCE5arB1OAdnVIry71U1pKjJc0gFQ4ng6rdxRpmFrEQ_e7Xd1Plxc-f9ywhLFl9UkQrMSquafqWjut_-9TmBGww-irrUqERBvSqrlbkHPaZAc%3D%26c%3DdJmPDWGuj3sB7nO8sDfhjVBL5A3U3d_9VXQFcbt8Aqqzb-0Q_QsLfQ%3D%3D%26ch%3Dmw6IJry7QsRHF7N5zWS72HiHS3GNGIaEWun8n-QJ93QMf3Q5sopKEA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C3d0db7fb028a45a2964e08d835499afc%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637317937708183499&sdata=Bmz5wVzWC1JLGbwpUoUpzOsv4HvT6JG9%2FTLV4BrkEmM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001daMgXJpCx6KETCVPtjfYOmX3dP0ibqhYYmAcwNkyEhDO4XVV3AVGDv3SWqtYA34nqECX-pdMsGRouXs_tAFz3cS3Wh-Pd2vwwfVshErJ7iHhI3eoJBoCpMRpn3SAoau6KhYbukkKBKj1gB3T0XtnEC_YKkUMa5AI8LDYRQLW6fu_C-QqwPX92QHHDDvq0PNBwz2CXCcEwe95gbfB2G78hkVs8zOcEaU2gGhF3LGnPSUpWCkSsE4kAOvhw5k5B_8raf13HFEfR0eM8VY_qonWNbvaYvbZ0e8axg7Bh4sPlj11Fl8IyL8xvxkEyvXAce__YpEbI_dgOf4z0GLnaJ6bMVMI6qRa3w9z2YxrIOEGZZMJJ8iqZzZp_czALXn5ts7bnQ0FvHhBoaOE2ifDw4Zs44ZPKrfCLrgWmRwtmM7m9VEzwMQ1O45EJxtAPhD22qx2Fe2joHX5fATjgGMmORFHU9jP5JvDXD9trPFEfK4_2CuSnBh6mjbEeE7tomQeX8nrNiWQqNEkvrTNfTurpCqt242CPQsx7ggkvsIbz6xOyXBGJggwnDXN9JEC7hxJN-8PbMHup74A0V3df1o9PFccyKAGUV5Vr159Mj9uqFqkrkj480rvzUrhFy9ZuX6HtHHwnrTFCiKv0-YFAIiBe-RSRow6K2vD634994DC0ifhvXLLZ4RVAE0ONxh4EEK1mScG38Zn_DjpbTFutjCQsBmjXu2m01QvEA8QSLKsbTBMrJR7cW77yqT8NouRCOOGN1i5Y0a1zL8NS0NfFaYq7F5sV3WPT3HMyjoKHRJht2wV6ah3M6tFdxh30V5d3ZPiQJxTwmsEHbto2X8z2wDt0Ea8dEX99BuhGBjK2UrLzzrp0crdm9dIrYQFYkwVoo4EaxLLNasVA7V-upW8DBWDSejsPSg9b94xcerXS4p9lb9SpPsnaz1dTqwQodL2olSRaRs9jOUZxFzJ-EkUu350O3bZD0MzFMUEaKud8GfY8Sl0yT21W19GTveH5-ReH5bdaZefWwTdTgLXiqDKlfjYUi8V41ZiElF1f3XFPOUi6H1P_HX4NYW_agg7pI9GJZmEfMknOWLV8V5TCKeiCR4S_y3qRpgnSEGEkVVGmuREM19NZO6Qybl340kx74PyEeAd05zDsyOfzqjXwUCIkOh7UO-CNo73IpnHvsHdLUFt_uWA5whOuAU_RINzTA%3D%3D%26c%3DdJmPDWGuj3sB7nO8sDfhjVBL5A3U3d_9VXQFcbt8Aqqzb-0Q_QsLfQ%3D%3D%26ch%3Dmw6IJry7QsRHF7N5zWS72HiHS3GNGIaEWun8n-QJ93QMf3Q5sopKEA%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C3d0db7fb028a45a2964e08d835499afc%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637317937708193496&sdata=440Axjkb0A8iuHJH%2FiUdFQY74HPZtePHreA0Y6qad2k%3D&reserved=0
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At this time, there is not a planned end date for these telemedicine and telephonic allowances. The 
changes made in the DBHDD and Medicaid programs due to COVID-19 will remain in effect 
through the duration of the National Public Health Emergency. You can find more information 
regarding this in the July Provider Relations Network News monthly newsletter.  

 

Intellectual and Developmental Disabilities Question: 

 

We provide services to an individual that has tested positive for COVID-19. How do we 
report this to DBHDD? 

 

You are to report this information to DBHDD via the incident reporting application Image. Please 
review this document for guidance on submitting this information. If you encounter any issues you 
may contact dbhddincidents@dbhdd.ga.gov for assistance.  

 

 

 

  

JUST A REMINDER... 

Question for your Provider Relations Team?  

   

The Provider Issues Management System (PIMS) is your online source to have your questions 
answered in a consistent, reliable and timely way! In addition to providing a timely response, the 
information we gather from PIMS will assist DBHDD in trending common concerns, developing 
FAQs, and informing policy reviews.  

  

PIMS is accessible through the DBHDD website by hovering over the "For Provider" tab located 
across the top of the page. When the drop down menu appears, click on “Questions for your 
Provider Relations Team”. You can also access the PIMS site directly by using the link below.  

 

PROVIDER ISSUES MANAGEMENT SYSTEM 
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For Provider Relations inquiries, please contact us at DBHDD.Provider@dbhdd.ga.gov.  

 

 

 

  

BE WELL, WEAR A MASK &  

WASH YOUR HANDS! 
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IMPORTANT ANNOUNCEMENTS 

 

QEPR & QTAC Updates Webinar 

Appendix K Operational Guidelines 

 

 

 

  

REMINDER! 

FY 2021 Quality Enhancement Provider Review  

& Quality Assurance Technical Assistance 

  

The Georgia Collaborative ASO and the DBHDD will present updates to the FY 2021 Quality 
Review process for the Quality Enhancement Provider Review (QEPR) and Quality Assurance 
Technical Assistance (QTAC).  

 

Please register for this webinar by clicking the link below. 

  

Wednesday, September 9, 2020 11:00am - 12:00pm  

 

Please note this training is targeted for Intellectual and Developmental Disability Providers. 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XDjYcYO1CBV-HgpXTX0GNoXRdAy-ycJA_3GyKrDfHyTAc_DzLTLuHo28Lv8I7m-SFqFJs9w43kyIOQC6Uw1CTJwMEkM-4axl8A1WzPqSycRRDvPzvfHBFF1ikgX-iPxsQx63FRdNt7WUrDlc0L6Y24f9KwsjXbutvENHfStF-1YsGiYy8b7C1nG5Dznu_cZxSiubqISxPMWcSBHsm9FleoG-b5NpBWDr%26c%3DwZfk3LlxqnsQAvnebguj_5Dd0xH0BU-rmPPvmv5bK131fZOOOqntdQ%3D%3D%26ch%3DNvnBL3g9mfS3-nDv5o44Ag7_ObE0RXXToBVe_IIYJ2sDG2Vyq-cAUQ%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C8296fa0b6c444f09d63408d8502acd2d%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637347492044538963&sdata=PRW9PsMMDHNZqRbrzhItrAv867aC6n5UCbaq6eRaom8%3D&reserved=0


 

 

  

UPDATE! 

Appendix K Operational Guidelines 

 

The Division of IDD has updated the Appendix K Operational Guidelines for the NOW and 
COMP Waiver Programs Response to COVID-19 Pandemic. Please see COVID-19 2020: 
DBHDD Community Developmental Disability Services Policy Modifications - 9/03/2020  

for updates.  

 

For questions regarding the Operational Guidelines please submit them through the Provider 
Issue Management System and we will respond accordingly.  

 

Thank you, 

 

Ron Wakefield, Director 

Division of Developmental Disabilities 

 

Office of Provider Relations 

  
Senior Provider Relations Manager 

Carole Crowley 

  

Provider Relations Manager 

Sharon Pyles 

 

For Provider Relations inquiries,  

please contact us at 
DBHDD.Provider@dbhdd.ga.gov.  
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BE WELL, WEAR A MASK &  

WASH YOUR HANDS! 

 

   

 

 

      

   

Georgia Department of Behavioral Health & Developmental Disabilities | 2 Peachtree St, NW, Atlanta, 
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Section A. Overview & Purpose 

Overview: The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD) and the Georgia Department of 
Community Health (DCH) submitted an Appendix K to the Centers for Medicare and Medicaid Services (CMS) in order to request 
necessary flexibilities to service delivery during the COVID-19 public health emergency. The changes outlined in Appendix K for the 
NOW and COMP waivers are temporary policy allowances, temporary rate increases for target services, and temporary retainer 
payments for specific services, effective March 1, 2020. Georgia intends to withdraw the Appendix K when systems, services, and 
the ability to travel freely are less restricted.  At the conclusion of the state of emergency, pre-emergency service plans will be re-
implemented unless the individual has experienced a change in condition or circumstance that requires reassessment and 
development of a new service plan.   

Purpose: The purpose of this guidance document is to provide additional information to providers of traditional waiver services 
and families who opt to participant direct services. The guidance within this document is temporary until otherwise notified by 
DBHDD and DCH. This guidance supersedes only conflicting guidance in the NOW and COMP manuals, DD Community Standards 
Manual, and DBHDD PolicyStat Policies.  

Section B: Appendix K Chart At a Glance - “X” indicates provisions for the waiver service 

Waiver Service Telehealth 
Options 

Provider Retainer 
Options 

Family 
Caregiver  

Hire Options 

Exceed 
Service 

Limitations 

Provided in 
Alternative 

Settings 

Increase 
Rate 

 
Community Living support 

(Basic and Extended)  
 

 X X X X- including out 
of state and 
acute care 

settings 

 

Respite (in home and out of 
home) 

  X X X – including 
out of state 

 

Community Access  X X -only applicable for 
DBHDD traditionally 
enrolled Providers 

X X X  

Specialized Medical Supplies    X   
Additional Staffing     X  
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Waiver Service Telehealth 
Options 

Provider Retainer 
Options 

Family 
Caregiver  

Hire Options 

Exceed 
Service 

Limitations 

Provided in 
Alternative 

Settings 

Increase 
Rate 

Nursing Services X- RN only     X- LPN 
only 

Support Coordination X     X 
Intensive Support 

Coordination  
X       

Fiscal Intermediary      X 
Community Residential 

Alternative 
 X     

Behavioral Supports Services X      
Prevocational Services X X     

Adult Occupational Therapy X      
Adult Physical Therapy X      

Adult Speech and Language 
Therapy 

X – exceptions 
noted below 

     

Supported Employment X- limited scope X     
 

C. General Provider Guidance 

C.1 Background checks for any function that requires face-to-face action or availability of third-party vendors will be temporarily suspended 
for the duration that Appendix K is effective for all waiver services in the event the provider is unable to complete a background check.  
Within sixty (60) days of the termination of Appendix K, background checks will need to be completed retroactively for all employees who 
were hired while Appendix K was effective and according to policy.  

C.2 Required staffing ratios for an individual as outlined in the individual’s Individual Service plan, may be modified to allow the individual to 
receive services in safe and accessible environments if the individual’s needs are still being met.  Documentation must include staffing ratios, 
justify the decrease in ratio and verify how the individual’s health and safety needs are being met.  

C.3 State certification survey staff will postpone on-site provider certification and other reviews for provider agencies and individual 
providers rendering NOW and COMP services unless there is cause to believe there may be an immediate jeopardy and/or health and safety 
concern. 

 

Rev 06 2020 



Appendix K: Operational Guidelines for the NOW and COMP Waiver Programs  

 
 

DBHDD Community DD Provider COVID-19: 2020 POLICY MODIFICATION Version 3.4  09/03/2020                                                       Page 4 of 37 
 

C.4 The annual DMA-7 assessment requirements will be suspended for all individuals while Appendix K is effective unless required otherwise 
by another governmental agency. There are no requirement modifications to the DMA -6. The Regional Field Office and/or Support 
Coordination (SC) agency will document, in the individualized service plan (ISP), the contact with the individual, legal guardian if applicable, 
and team to discuss the extension, as well as the projected date that the DMA-7 will be completed, which can be no later than the 
individual’s subsequent birthday. 

C.5 Telehealth  Guidance: The state temporarily authorizes, during the time that the Appendix K is effective, Adult Occupational Therapy 
Services, Adult Physical Therapy Services, most Adult Speech and Language Therapy Services, Behavior Support Services, Support 
Coordination, Supported Employment (limited scope), Community Access Services, Prevocational Services, and registered nurse (RN) 
oversight to be provided using telehealth or other telephonic means.  All licensed providers must abide by training requirements established 
by their governing professional licensing boards.  For provision of Behavior Support services, there are currently no CEU requirements for 
telehealth training by The Behavior Analysis Certification Board (BACB), or other non-board-certified behavior support service providers that 
render this service. The Behavior Analysis Certification Board has issued guidance that has been included in the Reference Section of this 
document. Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. All telehealth services 
must be rendered with the individual and the staff member rendering the service both present in real time during the telehealth session. 
Providers may not bill telehealth for dropping off materials. Telehealth services may only be billed when the individual is receiving the 
service.  

C.6 Family Caregiver Option:  Several services, as indicated in Section B above, list an option for Family Caregivers to temporarily render 
specific services. Family Caregiver hire option is applicable to both traditionally enrolled provider families as well as families who opt to 
participant direct their services. A family caregiver hire shall only render services in lieu of a regular staff member (as defined in section C.7 
below) and not in conjunction with a regular staff member. As specified in the NOW and COMP Manual Part II Section 902, a Family Caregiver 
hire is defined as an individual’s  family member, by blood or marriage, who is aged 18 years or older, who may be reimbursed for providing 
services when there are extenuating circumstances (family is defined as a person who is related by blood within the third degree of 
consanguinity by blood, adoption, or marriage. Third degree of consanguinity include mother, father, grandmother, grandfather, great 
grandfather, great grandmother, sister, brother, daughter, son, granddaughter, grandson, great granddaughter, great grandson, aunt, uncle, 
niece, or nephew. The provider network may hire family caregivers to provide Community Living Supports, Community Access and/or Respite 
Services in lieu of existing provider staff if the provider is unable to render the service due to health and safety concerns for either the 
provider staff or the individual. In the event a provider hires a family caregiver to render the service when provider staff is unable to provide 
a service, providers may bill both the retainer and for actual service delivery. The family caregiver hire start day may begin after there is 
documented evidence that the regular provider staff are no longer rendering services and no sooner than the effective date of the Appendix 
K. MMIS billing system does not permit the same procedure code to be billed at the same time of the day. While the Appendix K is effective, 
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providers are temporarily permitted to bill a retainer and the family caregiver hire on the same day, however the time that service and 
retainer are billed for may not overlap and may not exceed the approved service units on the individual’s Prior Authorization.  Training 
requirements specific to family caregiver hire can be found in section C.9 of this document.  

 C.7 Retainer Specifications-Retainer payments are authorized in the event that the provider is not serving the individual under other 
comparable services with regular staff members of the provider. The retainer payment will be authorized at the level, duration and amount 
as outlined in the prior authorization in place as of February 29, 2020. Initial retainers cannot exceed 30 consecutive days. The Centers for 
Medicare and Medicaid Services (CMS) clarified on June 30, 2020 via a FAQ that these “consecutive days” are those days that are eligible for 
billing—that is, “consecutive days” include only days on which the regular staff member for whom the retainer is billed would have normally 
been serving the individual under an individual’s prior authorization and ISP.  As typical day habilitation (e.g. Community Access) services are 
rendered Monday through Friday, 30 consecutive billing days would usually encompass a 6-week period of time.  (For example, if a regular 
staff member would normally have been serving the individual Monday, Tuesday, Wednesday, Thursday, and Friday of each week, and not on 
weekends, then the provider could bill for five (5) days of retainer for that staff member each week for six (6) weeks, for a total of thirty (30) 
billable days.)  

After the initial 30 day retainer is billed, the provider may bill for up to two (2) additional retainer periods of up to thirty (30) days each, 
without the requirement of any new service encounter1, in accordance with the following: 

1.  After the expiration of the initial 30-day retainer period, if the regular staff member is still being retained and is not delivering 
services to the individual, the provider may bill for up to thirty (30) additional days of retainer for that regular staff member, 
beginning on the next day on which the individual would normally receive the service under the individual’s ISP (but does not 
receive the service from that regular staff member).  Billing for such additional days of retainer must be done in accordance with 
the same rules applicable to retainer payments generally. 

2. After the expiration of the first additional 30-day retainer period,  if the regular staff member is still being retained and is not 
delivering services to the individual, the provider may again bill for up to thirty (30) additional days of retainer for that regular 
staff member, consistent with item (1) immediately above.  

 
1 In previous Operational Guidelines, DBHDD had stated, consistent with apparent CMS guidelines, that the staff member would need to have a service 
encounter with the individual before the provider could commence any additional retainer billing period.  CMS has since clarified that additional retainer 
billing periods can be commenced without such intervening service encounters. 
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3.  After billing a maximum total of ninety (90) billable days of retainer payments (30 initial days plus two additional 30-day periods) 
for a service delivered to an individual by a regular staff member, Provider may not bill any further retainer payments for that 
regular staff member2 

EXAMPLE 1: Under Individual’s ISP, Provider would normally provide Service to Individual on Monday, Tuesday, Wednesday, 
Thursday, and Friday of each week (5 days per week).  Provider has already billed 30 days of the initial retainer payment for the 
regular staff member who delivers the Service to Individual; the last day for which the initial 30-day retainer was billed was 
Friday, June 26.  If Provider continues to retain the regular staff member, and if that regular staff member is not delivering the 
Service to Individual, Provider may: 

(1) bill for an additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (5 
days per week per the ISP) over the next 6 weeks (beginning the week of June 28, through and including the week of August 
2, with the last retainer payment date being Friday, August 7); and then 

(2) if the regular staff member is still not delivering the Service to the Individual after that first additional retainer payment has 
ended, and if Provider is continuing the retain the regular staff member, then Provider may bill the retainer for a second 
additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (5 days per 
week per the ISP) over the next 6 weeks (beginning the week of August 9, through and including the week of September 13, 
with the last retainer payment date being Friday, September 18).  Afterwards, no further retainer payments would be 
available, per current CMS guidance. 

 Note: The above example assumes a scenario in which Appendix K continues to be in effect through at least September 18.  
Retainer payment period extensions could become more limited if Appendix K are withdrawn earlier.  The above example also 
does not account for holidays on which the regular staff member would not normally deliver the Service under the Individual’s 
ISP. 

 

EXAMPLE 2: Under Individual’s ISP, Provider would normally provide Service to Individual on Monday, Wednesday, and Friday of 
each week (3 days per week).  Provider has already billed 30 days of the initial retainer payments for the regular staff member 
who delivers the Service to Individual; the last day for which the initial 30-day retainer was billed was Friday, June 26.  If 

 
2 Some previous Operational Guidelines had not included any limit on the number of additional retainer periods that could be billed.  CMS has since 
clarified that only two thirty (30) day additional retainer periods (after the initial 30-day period) can be authorized. 
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Provider continues to retain the regular staff member, and if that regular staff member is not delivering the Service to 
Individual, Provider may: 

(1) bill for an additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (3 
days per week per the ISP) over the next 10 weeks (beginning the week of June 28, through and including the week of 
August 30, with the last retainer payment date being Friday, September 4); and then 

(2) if the regular staff member is still not delivering the Service to the Individual after that first additional retainer payment has 
ended, and if Provider is continuing the retain the regular staff member, then Provider may bill the retainer for a second 
additional 30 days of retainer for that regular staff member—i.e. for the Service that would have been delivered (3 days per 
week per the ISP) over the next 10 weeks (beginning the week of September 6, through and including the week of 
November 8, with the last retainer payment date being Friday, November 6).  Afterwards, no further retainer payments 
would be available, per current CMS guidance. 

 Note: The above example assumes a scenario in which Appendix K continues to be in effect through at least November 6.  
Retainer payment period extensions could become more limited if Appendix K are withdrawn earlier.  The above example also 
does not account for holidays on which the regular staff member would not normally deliver the Service under the Individual’s 
ISP. 

 

 

 

 Providers should submit claims for only scheduled days and units as authorized in the individual’s ISP. The retainer option should only be 
billed when the provider is retaining (maintaining the staff’s employment for) all  employees (including administrative and support 
staff)required to resume that particular service for the individual(s) whose retainer is being billed. Service retainers may not be billed for staff 
whose employment the provider/employer is not maintaining. 

As used in this guidance, the term “regular staff member” means a staff member who meets all of the following criteria: 

(i) the staff member would normally be rendering services to an individual served by the provider agency; and 

 (ii) due to the COVID-19 Emergency, the staff member either  
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(a) is temporarily not rendering services to the individual due to the COVID-19 Emergency, or  

(b) is temporarily rendering to the individual a different type of service than the service the staff member usually renders, at 
another service setting operated by the same provider agency3, and the provider agency is not otherwise being 
reimbursed (e.g. through Additional Staffing rates) for the different service temporarily rendered by that staff member; 
and  

(iii) the staff member continues to be employed by the provider and is expected to resume rendering services to the individual after 
the expiration of the COVID-19 Emergency. 

For each individual who is temporarily not being served by the provider’s regular staff members, the provider must document in the 
individual’s record certain information in order for the provider to be eligible for retainer payments for the regular staff who would normally 
serve that individual.  For each regular staff member who is temporarily not serving the individual, the provider must document in the 
individual’s record: 

1.  Name of the regular staff member; 

2.  Date on which the staff member’s temporary absence from rendering services to the individual (at the site where the staff 
member would normally render services) began; 

3.  Reason for the staff member’s temporary absence from rendering services at the service site (note: valid reasons may include, but 
are not limited to, that provider agency’s services to the individual have temporarily ceased due to the COVID-19 Emergency, or (if 
applicable) that provider agency has temporarily hired family caregiver(s) to serve the individual in lieu of regular staff); 

4. If applicable, the date on which the staff member resumed rendering services to the individual; 

5. The specific dates on which, prior to the staff member’s absence, the staff member was scheduled to render services to the 
individual any of the services for which retainer payments were requested and authorized; and 

6. For each of the dates identified in (5) above, the number and type of authorized service units the staff member would have been 
delivering to the individual, in accordance with the ISP in effect for the individual on February 29, 2020. 

 
3 For example, an individual who would normally spend daytime hours at a Community Access (CA) site operated by a provider might, due to the COVID-19 
Emergency, now be spending daytime hours at a Community Residential Alternative (CRA) site operated by the same provider.  The provider might utilize 
staff from the CA site as staff at the CRA site during those hours.  Retainer payments could be authorized for those staff, in accordance with this guidance.  
The primary intention of such authorization is to allow the individual to continue being served by the same staff members who would normally be 
rendering services to the individual. 
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C.8 Documentation Requirements- All providers must continue to adhere to documentation requirements set forth in Part II and 
Part III Policies and Procedures for the COMP and NOW Waiver General Manual. Providers must document for each encounter 
when providers have hired a family caregiver hire to render a service. Providers must document at each encounter when services 
are rendered via telehealth or other telephonic means using 02 P.O.S. (Place of Service). Providers must document each service 
delivery when billing a retainer. Representatives for Participant-direction model must adhere to all applicable documentation 
requirements. The ISP will be updated as soon as possible but no later than 30 days from the date the service was initiated. The ISP 
must be signed by the individual/legal guardian and any provider authorized to provide services on the Prior Authorization. 
Consent and agreement signatures can be obtained electronically following policy definition of electronic signature in  
 PART I: Policies and Procedures for Medicaid/PeachCare for Kids, # 69 of the Definition Section at 
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/44/Default.aspx  
Supporting notes should identify each procedure code separately and how many units are being billed for each. Documentation to 
support clinically assessed need must be indicated in the Supporting notes. Documentation of services delivered via telehealth must 
indicate this service delivery method.  
 

IDD-C Version Change Provisions- the below table represents actions that require and do not require a version change to be submitted 
through IDD-Connects. Providers are to request services not related to Appendix K through existing DBHDD policies 02-443 and 02-444. 
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Actions Requiring Version Change Actions NOT Requiring Version Change 
Add of any type of service  Rate Increase for licensed practical nurse (LPN), Fiscal Intermediary, 

Support Coordination- temporary increase will be automated in 
IDD-Connects   

Change in Provider Agency  Change in location of service delivery  
Increase in units beyond the standardized increase in authorization 
for all services that include family caregiver hire and retainer 
allowances within Appendix K (Community Access traditional, 
Community Living Supports, Respite Services)   

Telehealth – Providers are to continue to bill the same procedural 
code for telehealth and use the 02 P.O.S. (place of service)  
 

 Goal(s) - Modification of Person-Centered Goal(s) do not require a 
version change and can be documented in support notes  
 

 Retainer payments billing (when staff are not delivering service but 
are being retained to resume service delivery after Appendix K is no 
longer effective) 

 

C.9 Training Requirements- In lieu of face-to-face training, DBHDD suspends required face-to-face training for newly hired staff during the 
time that the Appendix K is effective. Family members serving as reimbursed Family Caregivers hires who have experience delivering required 
care will be supported, as needed, by provider agency supervisory staff telephonically or electronically and have modified training 
requirements as specified below.  Newly hired regular staff with a minimum of 1-year experience with individuals with I/DD will be 
supervised telephonically or electronically and those with no previous experience will be provided electronic video training by agency 
supervisory staff. Every effort should be made to complete training requirements when possible. Training requirements for any function that 
requires face-to-face action or availability of third-party vendors will be temporarily suspended for the duration that Appendix K is effective 
for all waiver services in the event the provider is unable to complete a training.. Providers must continue to document all annual training 
completed with staff, contractors or consultants and document when a training cannot be completed with specific rationale.  After Appendix 
K is no longer effective, trainings will be required to be completed within a timeframe which will be communicated to providers in 
subsequent communication from DBHDD. 
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The state modifies required trainings for new Family Caregiver hires. All trainings below are required to be provided by the provider agency 
to the family caregiver hire within ten (10) days via telephonically or electronically: 

1. The purpose, scope of services, supports, care and treatment offered including related policies and procedures; 
2. HIPAA and Confidentiality of individual information, both written and spoken;  
3. Rights and Responsibilities of individuals; 
4. Requirements for recognizing and mandatory reporting suspected abuse, neglect or exploitation of any individual; 
5.  Medical, physical, behavioral and social needs and characteristics of the individuals served; and 
6. Techniques of Standard Universal Precautions to include: 

• Preventative measures to minimize risk of infectious disease transmission; 
 • Use of Personal Protection Equipment (PPE); Sharps Safety (with sharp containers disposed of according to state and local 
regulated medical waste rules);  
• Environmental Controls for cleaning and disinfecting work surfaces; 
 • Skills Guides for handwashing, cleaning up spills, gloves use, and what to do with contaminated supplies; 
 • Respiratory Hygiene/Cough Etiquettes for cough, congestion, runny nose or increase production of respiratory secretions; 
and   
• Approaches to individual education to include incident reporting and follow-up.  

 

C.10 Incident Reporting Requirements- DBHDD maintains data on COVID-19 cases involving individuals receiving services and staff. Effective 
Tuesday March 24, 2020, the Department is using Image, DBHDD’s incident management system, for reporting. DBHDD Behavioral Health 
and Intellectual and Developmental Disabilities Providers have access to, have received training (available here) on, and have experience 
entering critical incidents directly into Image for incidents involving individuals receiving services. DBHDD has added three incident type 
codes to Image to assist in the tracking of coronavirus’ (COVID-19) impact on the individuals we serve, and provider staff. These are in 
addition to the usual incident reporting requirements outlined in Policy 04-106.  

 

 

  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0010WCI6XtTSot0oZhVEJtychqvsV4zsDAf0z2QfHAIuc9Ocu7_qdffGIsxkOcI8b1Tv99ZFlaZy1o0QpvEejNVdwN5ebRUEyoPGqtsZm61tCUw5NsnV5b2bDh77_nO46PfsX-UzuY4MtDErqkimXToxcqOFkfcYIohBJX0pbDhU54p9zPHk1kVaA%3D%3D%26c%3DFcUDfJLuidS4vzrYQszItF7HX7TQ83r03KLsFx3apA7oKSZgbf2KuQ%3D%3D%26ch%3DRUm-W849vUE-oqfhh1y_McfzMkh86LNRLF0G2JDFX5XCkmTgxV6IkA%3D%3D&data=02%7C01%7CAshleigh.Caseman%40dbhdd.ga.gov%7C175919be3e5d4069d17308d7d00b94ae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637206620468640333&sdata=wXSMkt372wccNP9Z63UJhtsck7r3ikLth0dllWxdjzw%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0010WCI6XtTSot0oZhVEJtychqvsV4zsDAf0z2QfHAIuc9Ocu7_qdffGIsxkOcI8b1Tj48g6bPWIuRe44hE490lSZ4bJmbZeDNpnWQF_FBLodJHlZTgQr_DoQCOeUBB6nEAzClSZw0GGj6iVg8wBeVs17PlIo9-LpMnbPMs0-xB37aDg3tUad9ipsT8ZZ7ypL4smHpGdmf0js_j07xaQ-32n167aY8OCmf2zJaEN23comLCkfprxxlhjUyXz51VvrBDHSfU4rtGsa6mrLuCL_CVKBXbMo4zSgWb1q9A0kwJSCpzU36gl1NqbM4PlGVpKNNlRj4Q-C6OuRXyBPiQ25lx-a7w-atwO2PO%26c%3DFcUDfJLuidS4vzrYQszItF7HX7TQ83r03KLsFx3apA7oKSZgbf2KuQ%3D%3D%26ch%3DRUm-W849vUE-oqfhh1y_McfzMkh86LNRLF0G2JDFX5XCkmTgxV6IkA%3D%3D&data=02%7C01%7CAshleigh.Caseman%40dbhdd.ga.gov%7C175919be3e5d4069d17308d7d00b94ae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637206620468640333&sdata=t%2BxX4BJCgX7Uk7eU%2FUr5doCbDIj2uWwVBZDY4RU3dok%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0010WCI6XtTSot0oZhVEJtychqvsV4zsDAf0z2QfHAIuc9Ocu7_qdffGI4U-7XlzVXniPzWoqfvkLQtLbV-GsFLgUUx9gX0NuIyMtNbOEmApNXbPx-EFeUlKvUdCJMJEQn-g_F8oWjPW_ZUvBv2NMwPNANMgURVPnE6s7qsczrrF-FXgrJsEycOkTj8kyKQJa7y%26c%3DFcUDfJLuidS4vzrYQszItF7HX7TQ83r03KLsFx3apA7oKSZgbf2KuQ%3D%3D%26ch%3DRUm-W849vUE-oqfhh1y_McfzMkh86LNRLF0G2JDFX5XCkmTgxV6IkA%3D%3D&data=02%7C01%7CAshleigh.Caseman%40dbhdd.ga.gov%7C175919be3e5d4069d17308d7d00b94ae%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637206620468650287&sdata=qybuJ9vaUwndrl5HTmfzYjvsXdwgoCdgAxjTiAkzR%2BA%3D&reserved=0
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Section D. Service Specific Guidance  

Service Service Specific Guidance  
D.1 
Community 
Residential 
Alternative 
(CRA) 

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Community 
Residential Alternative in the event the individual is hospitalized or in an alternate care setting due to health and safety 
concerns related to the COVID-19 Emergency.  Retainer payments will only be authorized for the amount, frequency and 
duration listed on the individuals ISP/prior authorization (PA) on February 29, 2020.  
 
Notification Guidance- The Regional Field Office (via email to the I&E manager and RSA) and SC Agency must be 
immediately notified when an individual is moved. Please include “COVID-19 MOVE” in the email subject header.  
 
Documentation Guidance- Providers are to document retainer service delivery in the “COVID-19 NOW & COMP Provider 
Spreadsheet” – see Section G for reference.  
 
Billing Guidance- For the retainer procedure code, use the procedure code authorized on the prior authorization.. Providers 
should submit claims for only scheduled days and units as specified in the individual’s ISP. See Section C.7 for additional 
information regarding retainer guidance. 
 

D.2 
Community 
Living Support 
Services Basic 
and Extended 
(CLS)  

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Community Living 
Support Services that cannot be rendered due to national state of emergency. Retainer payments will only be authorized for 
the frequency listed on the individual’s ISP/PA on February 29, 2020.  The state temporarily authorizes, during the time that 
the Appendix K is effective, providers to exceed the cap limitations for Community Living Services that can be rendered via 
traditional provider, participant directed services, and/or a combination with live-in caregiver.   
 
Documentation Guidance- Providers are to document retainer service delivery and list of family caregiver hire by way of the 
“COVID-19 NOW & COMP Provider Spreadsheet” – see Section G for reference. 
 
Billing Guidance:   Providers should bill the existing service procedure codes on the prior authorization when billing for a 
retainer and/or services delivered by a family caregiver hire. 
If a provider bills the retainer fee on the same day that a family caregiver hire renders the service, the units for each must 
be aggregated together and billed as one claim line.  For example, the family caregiver hire delivers 1 hour (four 15 min 
units) of service and the provider bills for 1 hour (four 15 min units) of retainer, one claim line for 8 units of service should 
be billed. Supporting notes should identify that both services are being delivered and how many units are being billed for 
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each. Providers should submit claims for only scheduled days and units as specified in the individual’s ISP. See Section C.7 
for additional information regarding retainer guidance. 
 

D.3 
Supported 
Employment 
(SE) 

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Supported 
Employment Services in the event the provider is unable to render a service due to health and safety concerns for either the 
individual or the provider. The retainer payment will be authorized at the level, duration and amount as outlined in the 
ISP/PA on February 29, 2020.  
 
DBHDD is granting increased flexibility and accommodation in the way supported employment are delivered. Below are a 
few of the measures: 
Remote Job Coaching while Appendix K is in effect, required in-person job coaching contacts and supports may temporarily 
be made remotely (i.e. phone, telehealth). These services (or face to face service if required for immediate health and 
safety) may be provided to individuals who continue to work during the COVID-19 emergency.  This may include 
teleworking for any business or in person at businesses that remain open.  Remote job coaching is subject to the support 
needs of the individual and may not be appropriate depending on the individual’s protocols and health and safety concerns. 
Classes and training may be delivered remotely temporarily during this time. This may include offering skills training such as 
resume building, interview skills, self-advocacy skills, assistance to obtain required job certifications such as food handler’s 
cards, assisting with employment goals, technology training, computer skills and other activities intended to promote 
gaining competitive integrated employment.  
Billing Guidance- For the retainer procedure code, providers should use the procedure codes as authorized on the prior 
authorization. Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
Providers should submit claims for only scheduled days and units as specified in the individual’s ISP. See Section C.7 for 
additional information regarding retainer guidance. 
 

D.4 
Prevocational 
Services  

Prevocational services providers will be authorized for retainer payments in the event that the provider is not serving the 
individual under other comparable services or using differential staff such as family caregivers hires to provide service.  The 
retainer payment will be authorized at the level, duration and amount as outlined in the ISP/PA on February 29, 
2020.   Prevocational Services delivered via telehealth should be billed using the Place of Service (POS) code ‘02’ for 
telehealth. Video enabled telecommunications applications (e.g. SKPE, ZOOM, Microsoft teams, DUO, etc., as long as these 
are used in compliance with existing HIPAA requirements) are the preferred method of service delivery when providing 
services via telehealth. Some examples of Prevocational Services delivered via telehealth may include but are not limited to:  

• What is social distancing,  
• How to properly wash hands,  
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• How to wear personal protective equipment (PPE) and when does PPE have to be worn; 
•  What will riding in vehicles with others consist of? ; 
• Why are you taking my temperature?  
• Discussing fears with the group of returning to the day setting?  
• Resume building utilizing virtual resume videos and one-pagers to share marketable strengths,  
• Career exploration videos based on job interests, and 
• Discussion on moving towards competitive integrated employment. 

    
 
 
Billing Guidance- For the retainer procedure code, providers should use the procedure codes as authorized on the prior 
authorization. Retainers cannot exceed 30 consecutive days. Providers should submit claims for only scheduled days and 
units as specified in the individual’s ISP. See Section C.7 for additional information regarding retainer guidance. 
Prevocational Services delivered via telehealth should be billed using the Place of Service (POS) code ‘02’. 
 
 

D.5 
Community 
Access (CA) 

The state temporarily authorizes, during the time that the Appendix K is effective, retainer payments for Community Access 
Services, for traditional providers only, for services that cannot be rendered due to national state of emergency. Retainer 
payments will only be authorized through agency delivered services using the frequency listed on the individual’s ISP/PA on 
February 29, 2020 and cannot exceed 6 hours a day and 5 days a week. Community Access Services delivered via telehealth 
should be billed using the Place of Service (POS) code ‘02’ for telehealth. Video enabled telecommunications applications 
(e.g. SKPE, ZOOM, Microsoft teams, DUO, etc., as long as these are used in compliance with existing HIPAA compliance 
requirements) are the preferred method of service delivery when providing services via telehealth.  Some examples of 
Community Access Services delivered via telehealth may include but are not limited to:  

• What is social distancing,  
• How to properly wash hands,  
• How to wear personal protective equipment (PPE) and when does PPE have to be worn 
• What will riding in vehicles with others consist of, 
• Why are you taking my temperature, 
• Discussing fears with the group of returning to the day setting, 
• Virtual exercise classes, and  
• Any virtual group instruction/ teaching type opportunities  
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Note: Community Access includes both Community Access Group (CAG) and Community Access Individual (CAI) Services. 
 
Documentation Guidance- Providers are to document retainer service delivery and a list of hired family caregivers in the 
“COVID-19 NOW&COMP Provider Spreadsheet” – see Section G for reference. 
 
Billing Guidance:  Providers should bill the existing service procedure codes on the prior authorization when billing for a 
retainer and/or services delivered by a Family Caregiver hire.  If a provider bills the retainer fee on the same day that a 
family caregiver hire delivers the service, the units for each must be aggregated together and billed as one claim line.  For 
example, the family caregiver hire delivers 1 hour (four 15 min units) of service and the provider bills for 1 hour (four 15 min 
units) of retainer, one claim line for 8 units of service should be billed. Supporting notes should identify that both services 
are being delivered and how many units are being billed for each. Providers should submit claims for only scheduled days 
and units as specified in the individual’s ISP. See Section C.7 for additional information regarding retainer guidance 
Community Access Services delivered via telehealth should be billed using the Place of Service (POS) code ‘02’. 
 
 

D.6  
Support 
Coordination 
(SC) 

The state temporarily authorizes, during the time that the Appendix K is effective, SC providers to render services 
telephonically or through other telehealth means.  SC providers are also authorized for a –temporary rate increase from 
$152.88 to $175.00 per individual per month. 
 
Documentation Guidance- Telephonic service delivery is acceptable during the time that Appendix K is 
effective.  Telecommunications applications (e.g. SKYPE/Facetime/Duo/ZOOM) are not required, but encouraged where 
possible and in accordance with governing privacy regulations. Residences that have computers or similar electronic devices 
should use a telecommunication application at minimum for ISP meetings, but preferably all contacts when possible. 
Support coordinators s should send providers and families a copy of the IQOMR template (see Section G) when possible to 
help prepare for contacts. SC Support Notes:  A comprehensive support note must be entered by the Support Coordinator 
for all regular required contacts with the individual, with the exception of the completion of the quarterly (IQOMR) 
Individual Quality Outcome Measures Review. Contacts should focus on health and safety concerns.  All support notes are 
entered into the online case management system within three (3) business days of the contact. 
 
Billing Guidance- Rate Increase- Providers will need to adjust claims for the rate increase once the rate has been adjusted in 
the billing system- Providers will be notified by DBHDD once the rate has been increased in the billing system. Providers may 
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only adjust claims beginning March 1, 2020 (the effective date of Appendix K). Services delivered telephonically should be 
billed using the Place of Service (POS) code ‘02’ for telehealth. 
 
 

D.7  
Intensive 
Support 
Coordination 
(ISC) 

The state temporarily authorizes, during the time that the Appendix K is effective, Intensive SC providers to render services 
telephonically and through other telehealth means.   
  
Documentation Guidance- Telephonic is an acceptable mode of service delivery.  Telecommunications applications (e.g. 
SKYPE/Facetime/Duo/ZOOM) is not required but encouraged where possible. SC staff are not to require provider staff to 
use personal phones for video conferencing. Residences that have computers or related electronic devices should use a 
telecommunication application at minimum for ISP meetings, but preferably all contacts when possible. SCs should send 
providers and families a copy of the IQOMR template (see Section G) when possible to help prepare for contacts. SC Support 
Notes:  A comprehensive support note must be entered by the Support Coordinator for all required contacts to the 
individual during times outside completion of the quarterly (IQOMR) Individual Quality Outcome Measures Review. 
Contacts should consider focus areas of health and safety.  All support notes are entered into the online case management 
system within three (3) business days after the event. 
 
Billing Guidance- Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
 

D.8 
Specialized 
Medical 
Supplies (SMS)  

The State temporarily authorizes, during the time that the Appendix K is effective, providers to exceed the SMS cap 
limitation. The NOW and COMP waiver programs authorize funds for goods and services that are not covered by the 
Medicaid State Plan or those instances in which an individual’ s need exceeds State Plan coverage limits and exceptions to 
the coverage limits are not available.  Note this may include Personal Protective Equipment (PPE), as applicable, however, 
consistent with the Part III NOW and COMP Manuals requirements for SMS, PPE covered by this provision must be 
specifically related to the individual's disability, and such PPE does not include face masks or other protective equipment 
intended to prevent or contain the spread of COVID-19 or protective equipment which, but for the COVID-19 public health 
emergency, would not ordinarily be requested for the individual; except that, if an individual receiving services has tested 
positive for COVID-19, then PPE for that individual, for the purpose of preventing the spread of COVID-19 from that 
individual, is covered and may be billed as SMS for that individual. 
For individuals with SMS on their current PA, the cap has been increased. Prescriptions will not be required for the duration 
that Appendix K is effective, however providers must document how supplies are directly related to a waiver individual’s 
diagnosis or disability-related condition. Providers may not bill when SMShas been donated or obtained through other 
means. For Individuals without SMS on their existing PA, all other sources of PPE must be exhausted prior to the request for 
SMS to be added to an ISP.  
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D.9 
In Home and 
Out of Home 
Respite  

The state temporarily authorizes, during the time that the Appendix K is effective, providers to exceed the cap limitations 
for In Home and Out of Home Respite Services that can be rendered via traditional provider, participant directed services, 
and/or a live-in caregiver.   
 
Documentation Guidance- Providers are to document a list of family caregivers hires in the “COVID-19 NOW & COMP 
Provider Spreadsheet” – see Section G for reference. 
 
Billing Guidance- Use procedure code as authorized on prior authorization. 
 
 

D.10 
Additional 
Staffing  

The state temporarily authorizes, during the time that the Appendix K is effective, that Additional Staffing can be delivered 
on a temporary basis in alternative settings which include: extended family home, hotel, shelter, or other emergency 
placement, while Appendix K is effective.  The location where the service is being rendered is not necessarily required to be 
reflected in an individual service plan. There is no retainer option for Additional Staffing.  
 
Additional staffing ratios for an individual may be modified to allow the individual to receive services in safe and accessible 
environments if the individual’s needs are still being met.   
 
Notification Guidance- CRA providers who are not also providing Community Access/Community Access retainer services to 
an individual, and who can document the need for additional staff in a CRA setting to cover hours normally covered by 
Community Access, will need to submit a request through the “Simplified AS Request Sheet for COVID-19” – see Section G 
for reference.  
Documentation Guidance- Documentation requirements that specify additional staffing ratios and any modifications to the 
staffing ratio rendered must be abided by while Appendix K is effective.  
 
Billing Guidance- Use procedure code as authorized on prior authorization. 
 

D.11 
Nursing 
Services  

The state temporarily authorizes, during the time that the Appendix K is effective, RN services to be rendered using 
telehealth, to the extent possible.  The state temporarily authorizes, during the time that the Appendix K is effective, a 
temporary rate increase for LPN services from $8.75 to $10.00 per 15-minute unit.   
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Documentation Guidance- RN Services must document each service delivery rendered via telehealth or other telephonic 
means. In addition to documentation requirements specified in Part II and III of the NOW and COMP Manuals, which 
includes but is not limited to date, time, signature/credentialing, documentation while the Appendix K is effective shall 
include the rationale for telehealth or telephonic date of service delivery.  
 
Billing Guidance- Use procedure codes as authorized. RN Services delivered telephonically should be billed using the Place 
of Service (POS) code ‘02’ for telehealth. Rate Increase- providers will need to adjust claims for the rate increase once the 
rate has been adjusted in the billing system. Providers will be notified by DBHDD once the rate has been increased in the 
billing system. Providers may only adjust claims beginning March 1, 2020 (the effective date of Appendix K). 
 

D.12 
Behavior 
Support 
Services Level 
1 and Level 2 
 

Note: In addition to the authorization of Appendix K, the NOW waiver was recently amended to align with COMP waiver for 
Behavior Support Services. Behavior Support Services Level 1 and Level 2 provisions should be considered for both NOW and 
COMP waiver individuals.  
The state temporarily authorizes, during the time that the Appendix K is effective, all NOW and COMP Behavior Support 
Services to have telehealth option. Behavior Support Service providers may provide services via telehealth or other 
telephonic means.  
 
Notification Guidance The behavior supports service provider will contact the designated point of contact for the 
agency/home caregiver to schedule telehealth communication. SC will be notified of temporary changes in behavior support 
service delivery options during this time that Appendix K is effective. Requests for additional units for behavior support 
services should be made to the regional behavior analyst. 
 
Documentation Guidance- Behavior Support Service Providers level I and II must document each service delivery rendered 
via telehealth.  In addition to documentation requirements specified in Part II and Part III of the NOW and COMP General 
Manuals, which includes but is not limited to date, time, signature/credentialing, documentation while the Appendix K is 
effective shall include the rationale for telehealth or telephonic date of service delivery. In lieu of face-to-face training for 
behavior support plans and on-site monitoring of plan implementation, oversight, feedback, and support will be provided 
via telehealth and/or telephonically with behavior plans, data analysis summaries, and progress notes shared electronically 
via secure encrypted correspondence with staff and/or families to render services.  
 
Billing Guidance: Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
 

D.13 The state temporarily authorizes, during the time that the Appendix K is effective, all Adult Occupational Therapy Services, 
Adult Physical Therapy Services, Adult Speech and Language Therapy Services to be provided telehealth or other telephonic 
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Adult 
Occupational 
Therapy, Adult 
Physical 
Therapy, Adult 
Speech and 
Language 
Therapy.  
 

means with the following exceptions: Adult Swallowing/Feeding Therapy; Adult Swallowing/Feeding Therapy self-directed; 
Adult Swallowing/Feeding Evaluation, Adult Swallowing/Feeding Evaluation self-directed. 
Documentation Guidance- Adult Therapy Providers must document each service delivery rendered via telehealth or other 
telephonic means. In addition to documentation requirements specified in Part II and Part III of the NOW and COMP 
General Manuals, which includes but is not limited to date, time, signature/credentialing, documentation while the 
Appendix K is effective shall include the rationale for telehealth or telephonic date of service delivery.  
 
Billing Guidance: Services delivered telephonically should be billed using the Place of Service (POS) code ‘02’ for telehealth. 
 
 

D.14 Fiscal 
Intermediary 
(FI) 

During the Appendix K authorization, FIs will have a rate increase from $75.00 per individual who self-directs per month to 
$95.00 per individual per month. Rate Increase- FIs will need to adjust claims for the rate increase once the rate has been 
adjusted in the billing system. FIs will be notified by DBHDD once the rate has been increased in the billing system. FIs may 
only adjust claims beginning March 1, 2020 (the effective date of Appendix K).  
 

 

Section E. Additional Guidance Specific to Participant Directed (PD) Services  

E.1 PD Trainings-. During the period Appendix K is effective, there will be no in-person PD trainings for new enrollees into PD Service delivery 
model. During the period Appendix K is effective, the PD training for new enrollees will only be offered via an online platform that is 
facilitated through the DBHDD Office of Learning and Development. This training is a requirement to enroll in PD Service Delivery Model. If a 
Participant needs to temporarily designate a different person to serve as the personal representative during the COVID-19 Emergency, 
DBHDD will consider such requests and will require the newly-designated Representative to complete the six-hour course and via the 
prescribed online platform. 

E.2 Documentation Requirements- Documentation requirements for services rendered remain intact.  Documentation of services delivered 
via telehealth must indicate this service delivery method DBHDD will continue to monitor service delivery and use of funding.  DBHDD will 
continue to terminate participant directed service delivery option approval and refer suspicious spending and/or activity to the Office of the 
Inspector General for investigation and prosecution.  

E.3 Family Caregiver hire- During the period Appendix K is effective, DBHDD will temporarily allow for the hiring of family caregivers who live 
in the home with the individual receiving services through the NOW or COMP waiver.  As specified in the NOW and COMP Manual Part II 
Section 902, a Family Caregiver hire is defined as an individual’s  family member, related by blood or marriage, who is aged 18 years or older, 
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who may be reimbursed for providing services when there are extenuating circumstances. ”Family member” is defined as a person who is 
related by blood within the third degree of consanguinity by blood, adoption, or marriage. Third degree of consanguinity includes mother, 
father, grandmother, grandfather, great grandfather, great grandmother, sister, brother, daughter, son, granddaughter, grandson, great 
granddaughter, great grandson, aunt, uncle, niece, or nephew. The Participant’s representative or employer of record may not serve as a 
family caregiver hire.    During the hiring process, Family Caregiver hires must disclose to the Fiscal Intermediary that they are a Family 
Caregiver hire, as well as their relationship to the Individual receiving the waiver services. The enrollment packet itself will not be modified, 
but FI will issue the ‘Good to Go’ letter using a modified list of essential documents. Billing for services will not be approved prior to receipt of 
the ‘good to go’ letter and must align with the date of hire on the enrollment forms.  Enrollment forms cannot be backdated, and services 
rendered will not be reimbursed for dates prior to the approved hire date by the fiscal agent.  

If the individual chooses to appoint a new PD Representative/employer of record, a new Memorandum of Understanding (MOU) must be 
completed by the newly appointed PD representative/employer of record. The MOU indicates the PD representative is willing and able to 
take on all the responsibilities of participant-direction and comply with all Medicaid policies.  The PD Representative/employer of record 
position remains an unpaid position. The MOU can be obtained by emailing the DBHDD email box at Participant.Direction@dbhdd.ga.gov to 
request a copy.  The completed MOU will be emailed to DBHDD and DBHDD Central Office PD staff will notify the associated fiscal agent that 
this step has been completed.  The newly appointed PD representative/employer of record must also complete all enrollment paperwork 
with the fiscal agent and be approved prior to beginning duties. The exiting PD Representative/employer of record can only become an 
approved family caregiver hire upon completion and approval of the new PD Representative.  In addition this family caregiver hire must also 
complete all enrollment paperwork and receive the ’good to go letter prior to begin service delivery and billing.  Billing for the delivery of 
services must align with the family caregiver hire date and cannot be made retroactive.   

E.4 Trainings for Family Caregiver hires – During the period Appendix K is effective, the training requirements for Family Caregivers hired to 
provide PD services are modified as set forth at section C.9, above.   

E.5 Support Coordinator visits - Although Support Coordinators generally will not be making in-home visits while Appendix K is in effect, 
Participants/Representatives are required to allow in-home visits when requested by Support Coordinators, and to allow telephonic or 
electronic visits from Support Coordinators. 

E.6 Retainer Payments – During the period Appendix K is in effect, retainer payments are available for employees/support workers providing 
Community Living Support, Community Residential Alternative, Prevocational, and Supported Employment services for Participants receiving 
PD services.  These retainer payments are available as described in the latest version of DBHDD Policy “COVID-19 2020: DBHDD Community 
Developmental Disability Services Policy Modifications ” and in these Operational Guidelines.  Retainer payments are available for 
employees/support workers who had been serving the Participant prior to the COVID-19 Emergency (and have been retained by the 

mailto:Participant.Direction@dbhdd.ga.gov
https://gadbhdd.policystat.com/policy/7970050/latest/
https://gadbhdd.policystat.com/policy/7970050/latest/
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Participant/Representative to resume services after the COVID-19 Emergency), as described in the policy and attachment; retainer payments 
are not available for family caregivers hired to provide services during the COVID-19 Emergency. See Section C.7 for more detail regarding 
retainer guidance.   

E.7 Use of State Back-Up Plan – During the period Appendix K is in effect, the State Back-Up Plan, which ordinarily may be used for no more 
than 1 occasion in any two-month period, may be used in up to 2 occasions in any 2-month period. 

E.8 PD and Support Coordination- SC check-ins and activities are still a requirement for PD while Appendix K is effective.  SC be completed via 
telehealth or telephonic means during this crisis.  If an individual’s birthday falls while Appendix K is in effect, the support coordinator will 
work with the individual and representative to set up telehealth means to conduct the annual ISP meeting.  The signature page is required for 
an ISP to be processed. See Section C.8 for more information regarding documentation requirements.  

E.9 PD Memorandum of Understanding – To the extent that the provisions of this Operational Guidance and the provisions in the latest 
version of DBHDD Policy “COVID-19 2020: DBHDD Community Developmental Disability Services Policy Modifications” directly and expressly 
conflict with the terms of the “PARTICIPANT-DIRECTION OPTION TERMS and CONDITIONS of PARTICIPATION” Memorandum of 
Understanding, DBHDD’s enforcement of those Memorandum of Understanding provisions will be temporarily suspended during the period 
Appendix K is in effect.   

E.10 Background checks - Background checks for any function that requires face-to-face action or availability of third party vendors will be 
temporarily suspended for the duration that Appendix K is effective for all waiver services in the event that the provider is unable to 
complete a background check. Within sixty (60) days of the termination of Appendix K, background checks will need to be completed 
retroactively for all employees who were hired while Appendix K was effective and according to the policy. 

Section F.- Transition Plan and Re-Opening Guidance - See May 11, 2020 publication of “DBHDD I/DD Community Settings Reopening Initial 
Recommendations” for resources regarding strategies for day programs re-opening, available on our DBHDD website.  

Section G. References: 

1. Covid-19 Guidance Information  https://dbhdd.georgia.gov/coronavirus-covid-19-information  
2. Provider Issue Management Sy stem (PIMS) https://dbhddapps.dbhdd.ga.gov/PIMS/Default.aspx  
3. Comprehensive Support Waiver Program and New Options Waiver Program Part II Chapters 600 – 1200 

https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Comprehensive%20Supports%20W
aiver%20Program%20and%20New%20Options%20%20Waiver%20Program%20%20Part%20II%20Chapters%20600-
1200%2020200107210300.pdf  
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https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Comprehensive%20Supports%20Waiver%20Program%20and%20New%20Options%20%20Waiver%20Program%20%20Part%20II%20Chapters%20600-1200%2020200107210300.pdf
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4. Health and Human Services resource link regarding appropriate telehealth platforms for delivery of services 
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-
telehealth/index.html  

5. Behavior Analysis Certification Board guidance https://www.bacb.com/bacb-covid-19-updates/  
6.   COVID-19 Frequently Asked Questions (FAQs) for State Medicaid and Children’s Health Insurance Program (CHIP) Agencies 

NEW FAQs – Released June 30, 2020   https://www.medicaid.gov/state-resource-center/downloads/covid-19-new-faqs.pdf 

Section H. Appendices  

H.1 COVID-19 NOW&COMP Provider Spreadsheet- attached to COVID-19 2020: DBHDD Community Developmental Disability Services Policy 

H.2 Simplified AS Request Sheet for COVID-19- attached to COVID-19 2020: DBHDD Community Developmental Disability Services Policy  

H.3 IQOMR Guidance for Support Coordination during Appendix K authorization- below: 

Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

1  The home/site is accessible 
to the individual.  

Yes [Control]  

2  The individual has access to 
privacy for personal care.  

Yes [Control 

3  The individual has a private 
place in the home to visit 
with friends or family.  

Yes  [Control]  

4  The individual has access to 
privacy for phone 
discussions with friends or 
family.  

Yes  [Control]  

 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.bacb.com/bacb-covid-19-updates/
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

5  The individual has access to 
receive and view their 
mail/email privately.  

Yes 

 

[Control]  

6  The individual is able to 
have private 
communications with 
family and friends through 
other means.  

Yes  [Control]  

7  The home setting allows 
the individual the option to 
have a private bedroom.  

Yes [Control]  

8  All assistive technologies 
are being utilized as 
planned.  

Yes  [Control]   

9  All assistive technologies 
are in good working order.  

Yes  [Control]  

10  The individual has 
adequate clothing to 
accommodate the 
individual's needs or 
preferences/choices.  

Yes  [Control]  

11  The individual has 
adequate food and supplies 

Determined  by SC 
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

to accommodate the 
individual's needs or 
preferences/choices.  

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

It could be N/A. 

12  The Residential/Day setting 
is clean according to the 
individual's needs and 
preferences.  

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

It could be N/A. 

Determined  by SC 

 

[Control]  

13  The Residential/Day setting 
is safe for the individual's 
needs.   

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

It could be N/A. Determined  by SC 

 

[Control]  

14  The Residential/Day setting 
is appropriate for the 
individual's needs and 
preferences.  

Determined by SC 

 

Could be Yes (by verbal confirmation 
with the waiver 
participant/staff/guardian) 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

It could be N/A. 

Focus Area: 
Appearance/Health  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

15  The individual appears 
healthy. Describe any 
observations regarding 
health since the last 
review.  

Since no video conferencing, N/A 

 

[Control]  

16  The individual appears safe. 
Describe any observed 
changes related to safety 
since the last review.  

Since no video conferencing, N/A 

 

[Control]  

17  There have been no 
reported changes in health 
since the last review.  

 Yes, based on reports of change. [Control]  

18  The HRST aligns with 
current health and safety 
needs.  

Yes, based on reports and HRST 
scores 

[Control]  

19  The ISP is available to staff 
on site. If there have been 
ISP addendums, they are 
available to staff on site.  

Yes, this can be answered if there is 
knowledge it is there – Therap, etc. 

 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

20  Staff are knowledgeable 
about all information 
contained within the 
individual’s ISP.  

Yes  

 

 

[Control]  

21  Indicated healthcare plans 
are current and have been 
reviewed by a nurse within 
the past year.  

 Yes,  

only if available by Therap or other 
web-based 
applications/documentation, would 
be affirmative as well. 

. 

[Control]  

22  Indicated healthcare plans 
are available to staff on site 
in all applicable settings.  

 Yes,  

only if available by Therap or other 
web-based 
applications/documentation, would 
be affirmative as well  

[Control]  

23  All staff are knowledgeable 
about all of the individual’s 
healthcare plans.  

 Yes, if we know the plans are 
present. 

  

24  Indicated healthcare plans 
are being implemented.  

Yes,  

if Therap or other web-based 
applications/documentation, would 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

be affirmative documentation as 
well. 

Otherwise, N/A. 

25  Skilled nursing hours are 
being provided, as 
ordered.   

 Therap or other web-based Yes, if 
Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A. 

[Control]  

26  All medical/therapeutic 
appointments have been 
scheduled and attended.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A. 

[Control]  

27  All follow-up appointments 
have been scheduled and 
attended.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A. 

[Control]  

28  All physician/clinician 
recommendations are 
being followed.  

Yes, if Therap or other web-based 
applications/documentation, would 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

be affirmative documentation as 
well. 

Otherwise, N/A. 

29  All prescribed medications 
are being administered, as 
ordered, and documented 
accurately.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Family and participant can also 
confirm Med administration. 

Otherwise, N/A. 

[Control]  

30  All required 
assessments/evaluations 
have been completed.  

Yes, if Therap or other web-based 
applications/documentation, would 
be affirmative documentation as 
well. 

Otherwise, N/A, or Determined by SC 

[Control]  

31  The individual has had no 
hospital admissions, 
emergency room, or urgent 
care visits since the last 
review.  

 Yes, (by verbal confirmation with the 
waiver participant or guardian, if 
applicable, or confirmation in Therap 
or other  web-based 
applications/documentation, would 
be confirm as well.   

Provider staff reports of hospital 
admissions, emergency room, or 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

urgent care visits is affirmative 
documentation. 

32  If applicable, 
hospital/ED/urgent care 
discharge plan instructions 
have been followed.  

Yes, (by verbal confirmation with the 
waiver participant or guardian, if 
applicable, or confirmation in Therap 
or other web-based 
applications/documentation, would 
be confirmation as well.  Provider 
staff reports of hospital admissions, 
emergency room, or urgent care 
visits is affirmative documentation. 

[Control]  

Focus Area:  Supports and 
Services  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

33  The individual's paid staff 
appear to treat them with 
respect and dignity.  

N/A, unable to assess due to the 
need for visual confirmation 

[Control]  

34  The individual's natural 
supports appear to treat 
them with respect and 
dignity.  

N/A, unable to assess due to the 
need for visual confirmation 

[Control]  

35  Supports and services are 
being delivered to the 
individual, as identified in 
the current ISP.  

Yes, for some – some services or 
supports will be unable to assess due 
to the need for visual confirmation, 
Use of Therap or other web-based 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

applications/documentation, would 
be affirmative confirmation as well. 

36  The individual is being 
supported to make 
progress in achieving their 
goals (both ISP goals and 
informally expressed goals). 
Indicate the status of the 
individual's progress 
toward achieving 
established goals.  

Yes, for most – some goals will be 
unable to assess due to the need for 
visual confirmation, Use of Therap or 
other web-based 
applications/documentation, could 
be affirmative documentation as well 

[Control]  

37  There are no needs for 
additional 
services/supports at this 
time.   

Yes, in general if there is access to 
the waiver participant, family, 
guardian, staff, and access to Therap 
or other web-based 
applications/documentation, could 
be affirmative confirmation as well.   

There well could be times when 
there is not clarity to respond 
without a face to face evaluation. 

 

[Control]  

Focus Area:  Behavioral & 
Emotional  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

38  Since the last visit, there 
are no emerging or 
continuing behavioral/ 
emotional responses for 
the individual.  

Yes, in general if there is access to 
the family, guardian, staff, and to 
Therap or other web-based 
applications/documentation, could 
be affirmative confirmation as well.   

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

39  Current supports and 
behavioral interventions 
are adequate to prevent 
engaging external 
interventions.  

Yes, in general if there is access to 
the family, guardian, staff, or access 
to Therap or other web-based 
applications/documentation, could 
be affirmative confirmation as well.   

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

40  The individual has no active 
Behavioral Support Plan, 
Crisis Plan, and/or Safety 
Plan relating to behavioral 
interventions.  

Yes [Control]  

41  If applicable, the plan(s) 
is/are available on site for 
staff review.  

Yes, in general if there is access to 
the family, guardian, or access to 
Therap or other web-based 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

applications/documentation, could 
be affirmative  

  

42  There is evidence of 
implementation of the 
Behavioral Support Plan, 
Crisis Plan, and/or Safety 
Plan. Staff are 
knowledgeable about the 
plan(s) and able to describe 
how they are implementing 
the plan.  

Yes, in general if there is access to 
the family, guardian, or access to 
Therap or other web-based 
applications/documentation, could 
be affirmative  

 

[Control]  

43  Since the last visit, there 
have been no needs to 
access GCAL or the Mobile 
Crisis Response Team in 
response to a behavioral 
emergency If GCAL/MCT 
has been accessed, 
describe reason, frequency, 
duration of any admissions, 
and if discharge 
recommendations have 
been followed. If 
applicable, the BSP/ Safety 
Plan/ Crisis Plan has been 

Yes, (by verbal confirmation with the 
waiver participant, staff, family, or 
guardian, if applicable, or 
confirmation in Therap or other web-
based applications/documentation, 
would be affirmative documentation. 

 

Frequency could be addresses by 
staff, family, or guardian. 

 

And Yes, if applicable, the BSP/ 
Safety Plan/ Crisis Plan has been 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

adapted to reflect any new 
recommendations or 
interventions needed.  

adapted to reflect any new 
recommendations or interventions 
needed also. 

 

There could be times when there is 
not clarity to a comprehensive 
response without a face to face 
evaluation. 

44  Since the last visit, the 
individual has had no 
contact with law 
enforcement. If they have, 
describe reason and length 
of involvement. If 
applicable, the BSP/ Safety 
Plan/ Crisis Plan has been 
adapted to reflect any new 
recommendations or 
interventions needed.  

Yes, by verbal confirmation with the 
waiver participant, staff, family, or 
guardian, if applicable, or 
confirmation in Therap or other web-
based applications/documentation, 
would be affirmative documentation.  

 

Also, staff, family, or guardian, if 
applicable can note if the BSP/ Safety 
Plan/ Crisis Plan has been adapted to 
reflect any new recommendations or 
interventions needed. 

 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

Focus Area: Home/ 
Community Opportunities  

Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

45  The individual has unpaid 
community connections. If 
not, describe steps being 
taken to further develop 
community connections.  

Yes,  

 

[Control]  

46  The individual is receiving 
services in a setting where 
he/she has the opportunity 
to interact with people who 
do not have disabilities 
(other than paid staff).  

Yes  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

47  The individual is being 
offered/provided 
documented opportunities 
to participate in activities 
of choice with non-paid 
community members.  

Yes,  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

48  The individual has the 
opportunity to participate 

Yes,  [Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

in activities he/she enjoys 
in their home and 
community. Describe steps 
being taken to increase 
opportunities to meet this 
objective and allow choices 
to be offered while in 
services.  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

49  If desired, the individual is 
actively supported to seek 
and/or maintain 
employment in competitive 
and integrated settings 
and/or offered customized 
opportunities. If applicable, 
note how he/she is 
supported to do so. If no, 
indicate how the issue is 
being addressed.  

Yes,  

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  

50  The individual has the 
necessary access to 
transportation for 
employment and 
community activities of 
his/her choice.  

Yes,   

 

There could be times when there is 
not clarity to respond without a face 
to face evaluation. 

[Control]  
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Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

Focus Area: Financial  Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

51  There are no barriers in 
place that limit the 
individual's access to spend 
his/her money, as desired.  

Yes, (by verbal confirmation with the 
waiver participant, staff, family, or 
guardian, if applicable, or 
confirmation in Therap or other web-
based applications/documentation, 
would be affirmative documentation. 
Otherwise, N/A. 

[Control]  

Focus Area: Satisfaction   Select:  Comments/Actions Needed:  
Concerns, Barriers, Successes  

52  Overall, the individual is 
satisfied with their life 
activities since the last 
review.  

Yes,  

 

SC may need a face to face to 
confirm 

[Control]  

53  Overall, the individual is 
satisfied with their service 
providers since the last 
review.  

Yes,  

 

SC may need a face to face to 
confirm 

[Control]  

54  Overall, the individual is 
satisfied with the type of 

Yes,  

 

[Control]  

 



Appendix K: Operational Guidelines for the NOW and COMP Waiver Programs  

 
 

DBHDD Community DD Provider COVID-19: 2020 POLICY MODIFICATION Version 3.4  09/03/2020                                                       Page 37 of 37 
 

Focus Area: Environment  Instructions  Comments/Actions Needed:  
Concerns, Barriers, Successes  

services received since the 
last review.  

SC may need a face to face to 
confirm 

55  Overall, the individual is 
satisfied with their family 
relationships/natural 
supports since the last 
review.  

Yes,  

 

SC may need a face to face to 
confirm. 

[Control]  

Reference IQOMR chart above: Yes – Can be answered. N/A – Not available without visual Confirmation. Due to the critical nature of the work 
related to COVID-19, if questions within the IQOMR are not tied to health and safety directly or, are not easily responded to by the individual, 
can be noted as ‘Non applicable due to COIVD-19’  
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1. Providers are expected to maintain accreditation as indicated in Accreditation and 
Compliance Review Requirements for Providers of Developmental Disability Services, 
02-703.  It is understood that some accreditation surveys and reviews may be impacted by 
the COVID-19 Public Health Emergency.  Based on the accrediting body, providers may 
find that their accreditation reviews are conducted online or with minimal on-site time.  In 
addition, reviews may be postponed by the accrediting body and an extension offered due 
to COVID-19.  Should the later occur, DBHDD will honor the extension offered by the 

DBHDD Providers of Community Developmental Disability Services 

In response to the continued transmission of COVID-19, where necessary new measures are in 
effect to minimize community spread of the virus, and to assist in the continued delivery of 
community developmental disability services. 

Modifications as described in this policy refers to the restriction, enhancement, relaxation, and 
partial or full suspension of existing policies in PolicyStat, Provider Manual for Community 
Developmental Disability Providers, or Provider Manual for Community Developmental Disability 
Providers of State-Funded Developmental Disability Services as applicable to the service. This 
policy includes full details of the alternate requirement(s) or procedures. 

The following temporary modifications to the policies listed below are pertinent to community 
developmental disability services, effective immediately. Please refer to the full policy via the 
hyperlink, noting the alternate requirements applicable until further notice. 

This policy will be updated as necessary. This policy remains in effect until the Governor of the 
State of Georgia lifts the Emergency Declaration. 
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accrediting body for a period not to exceed 180 days following the end of the National 
Public Health Emergency.  Providers may be asked to provide proof of extension to 
demonstrate compliance. 

2. The "Appendix K: Operational Guidelines for the NOW and COMP Waiver Programs 
Response to COVID-19 Pandemic" permits temporary modifications for the services 
detailed in Appendix K, Appendix K Attachment 1, and Appendix K Attachment 2 
(attached below). The purpose of this guidance document is to provide additional 
information to providers of traditional waiver services and families who opt to participant 
direct services. The guidance within this document is temporary until otherwise notified by 
DBHDD and DCH. This guidance supersedes only conflicting guidance in the NOW and 
COMP Waivers for Community Developmental Disability Services, 02-1202, Provider 
Manual for Community Developmental Disability Providers, and DBHDD PolicyStat policies. 

3. Temporary suspension of the site inspection requirement for developmental disability 
provider enrollment, per Recruitment and Application to Become a Provider of 
Developmental Disability Services, 02-701 is permitted as follows: 

a. Site inspections for Community Residential Alternative Host Home sites are suspended. 
Host Home applications will remain in pending status until site inspections resume. 

4. A partial suspension of the fingerprinting requirement described in Criminal History 
Record Check for DBHDD Network Provider Applicants, 04-104 as follows only if 
fingerprinting services are not available in your area: 

a. DBHDD's Provider Network must have each person subject to Policy 04-104 complete 
the "Network Provider Applicant Attestation," Attachment A to this policy, instead of 
completing the fingerprint based background check stipulated in Policy 04-104. 

b. Within sixty (60) days of cessation of the Public Health Emergency, all persons who 
signed the Network Provider Applicant Attestation instead of completing the fingerprint 
based background check must complete a fingerprint based background check as 
required by Policy 04-104. The provider is responsible for sending any person who 
signed the Network Provider Applicant Attestation for a fingerprint based background 
check. 

c. The provider is also responsible for sending to DBHDD's Criminal History Background 
Check (CHBC) section each signed Network Provider Applicant Attestation, while 
retaining a copy in the applicant’s personnel file. The provider must send the signed 
and dated Attestation to CHBC, and acknowledge receipt of an email from CHBC 
confirming acceptance of the Attestation, before the applicant begins working. The 
Individual Assessment process set forth in section D of Policy 04-104 does not apply to 
persons who sign the Network Provider Applicant Attestation. 

d. The Attestation cannot be used by Network Provider Applicants who were fingerprinted 
for a fingerprint based background check within sixty (60) days prior to the declaration 
of the Public Health Emergency. 

5. A partial suspension of the fingerprinting requirement described in Criminal History 
Record Check for Individual Provider Applicants, 04-111 is permitted as follows only if 
fingerprinting services are not available in your area: 

a. All applicants who are subject to Policy 04-111 must complete the "Individual Provider 
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COPY

Attestation," Attachment B to this policy, instead of completing the fingerprint based 
background check documented in Policy 04-111. 

b. Within sixty (60) days of cessation of the Public Health Emergency, all applicants who 
signed the Individual Provider Attestation instead of completing the fingerprint based 
background check must complete a fingerprint based background check as required by 
Policy 04-111. 

c. DBHDD Provider Enrollment is responsible for sending to DBHDD’s Criminal History 
Background Check (CHBC) section all signed Individual Provider Attestations and for 
acknowledging receipt of an email from CHBC confirming acceptance of the Attestation, 
before the Individual Provider Applicant can be considered eligible. The Individual 
Assessment process set forth in Part D of Policy 04-111 does not apply to applicants 
who sign the Individual Provider Attestation. 

d. The Attestation cannot be used by Individual Provider Applicants who were 
fingerprinted for a fingerprint based background check within sixty (60) days prior to the 
declaration of the Public Health Emergency. 

Attachments 

A - COVID-19 2020 - Attestation of Absence of Barrier Crimes Data & Cover Letter 4/23/2020.docx 
Appendix K Attachment 1 - NOW and COMP Provider Spreadsheet 4/22/2020 
Appendix K Attachment 2 - Simplified AS Request Sheet 4/20/2020 
Appendix K Operational Guidelines for the NOW and COMP Waiver Programs Response to COVID-19 
Pandemic, 9/03/2020 Version 3.4 
B - COVID-19 2020 - Attestation of Absence of Barrier Crimes Data & Cover Letter 4/23/2020.docx 

Approval Signatures 

Approver Date 

Anné Akili, Psy.D.: Director, Policy Management 9/21/2020 

Ron Wakefield: Director, Division of Developmental Disabilities 9/21/2020 

Anné Akili, Psy.D.: Director, Policy Management 9/21/2020 

 

DBHDD sincerely appreciates your compliance with these measures 
throughout this Public Health Emergency. 

COVID-19 2020: DBHDD Community Developmental Disability Services Policy Modifications - 9/21/2020. Retrieved 09/28/
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IMPORTANT ANNOUNCEMENT 
 

ASO Quality Reviews Update 
 

  

     
     

The Quality Reviews conducted by the Georgia Collaborative ASO are an important and 
required aspect of DBHDD’s role in the management of the provider network and a valuable 
tool for providers’ monitoring of quality and compliance to DBHDD requirements. Due to 
COVID-19, DBHDD paused quality reviews in mid-March. The reason for this pause was two-
fold; first, to relieve providers of the burden of a quality review while in the midst of a COVID 
emergency, and second, to comply with social distancing guidance. We have now passed the 
six month milestone. During this, we have all found new and creative ways to stay connected, 
accomplish our goals, and provide services and supports to individuals. As we navigate our 
altered environment, DBHDD, like you, is working to develop customized strategies to coexist 
with COVID.  
  
DBHDD and the Georgia Collaborative ASO are thoughtfully planning a resumption of quality 
reviews; these will be conducted remotely for the time being. We, along with our partners at 
the Georgia Collaborative ASO, have developed a remote review process that we are 
currently piloting with three providers in order to field test and validate our processes. Once 
DBHDD has had time to consider and incorporate this valuable feedback from the pilot 
providers into our remote processes, we will resume quality reviews. Providers, as always, 
will receive a two week notice, and additional instructions and guidance to help them 
understand and prepare for the remote process.   
 
The Office of Quality Improvement and Georgia Collaborative ASO hosted training sessions 
to outline the updated process on September 9, 2021 for both Behavioral Health and 
Developmental Disabilities Providers. The power point presentations and live recordings for 
both trainings are available on the Georgia Collaborative ASO website by clicking here. 
Once on the site, scroll down to "Quality" and then select either "Behavioral Health" or 
"Intellectual & Developmental Disabilities" to view the appropriate documents and 
recordings.  
 
Thank you,  
 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001_3wHhoqVDAnmrTZLHaD9Ux0IoFQIta86o34B6NDZBhSky49NU0cOw4678HpqiBMWrF1m8pytYhHVLHPLE9H1-nuH1Vvjewh5HV27j9Q0OAk2OCSuVPAa5Tg1KT1HH-h9lrpGEe0_KyvZJMXCm4FmS443oS2NctxX8kKOH8hfYrMCvX_LJ0YBTNjQiYU758NbeD1-M4NZM8I%3D%26c%3DgsStUNVK7RfQt7SLLViNfGwxsQoV_HnTv-BN6buA2BniUo9hrmZKNg%3D%3D%26ch%3DJijvGSSRxs2MqQJ3QFJBLuQueYHpPQywXBMDhyaVFQJZEaJpzYOFZQ%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7Caba68c5011c3417a356808d860b19ea4%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637365663269546616&sdata=lsjMQ5lq3cpV%2FwdLmAxiZWXXTemjvUQAo%2Bd2jJtu%2Bpc%3D&reserved=0


Melissa Sperbeck, Director 
Division of Performance Management & Quality Improvement 
in partnership with  
Monica Johnson, Director, Division of Behavioral Health & Ron Wakefield, Director, 
Division of Developmental Disabilities 

 

  

  

Office of Provider Relations 
  

Senior Provider Relations Manager 
Carole Crowley 

  
Provider Relations Manager 

Sharon Pyles 
 

For Provider Relations inquiries,  
please contact us at 

DBHDD.Provider@dbhdd.ga.gov.  

 

 
 

 

 

BE WELL, WEAR A MASK &  

WASH YOUR HANDS! 
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Appendix K Attestation Form 
 

DEADLINE OCTOBER 1, 2020 
  
The deadline for New Options Medicaid Waiver and 
Comprehensive Supports Medicaid Waiver 
(NOW/COMP) Providers as well as Representatives 
for individuals enrolled in the Participant-direction 
model for the NOW/COMP Medicaid Waiver services to submit their Appendix K Attestation 
is on Thursday, October 1, 2020.  
 
All provider agencies that received a retainer payment for any of the approved services must 
complete an Attestation Statement indicating compliance with the Centers for Medicare and 
Medicaid Services (CMS) requirements.  
 
The attestation form is available on the Department of Community Health website. Once 
there, locate the "Medicaid and Peachcare for Kids" navigation pane. In that navigation 
pane click on the "Provider agencies retainer payment attestation form" link to access 
the required form.  

 

 

 

 

 

  

  

 

 

In response to the growing need for citizens of Georgia to access behavioral health support 
and resources during the current health crisis, the Department of Behavioral Health & 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PwKTMUucUgWB03E0pSHb0dHzDLFBk-fP5xnJhOieyUvjypqed3hGEUwHRITT9VOyzP1zTXeOOBmD6Pu_dveqHMWpyyyWZr7xEmE0bMGKjwzKT3atTvOaROHSb72QfVHXyWViksOGPcoGQ_5ItfOB6tRHPvkipmExjduZ6HJHxK4vgmiBrbAhsMfcKPR5I_y1xDY78-7qk_s0k5bywZ9wnIz_mvDAP54vQGilfqUrqZHKQJu7ju3lZ9MwsAyFm5pdl-m5ghKToattTn4-Ss5S77Z0S7klhQhFtwaCli1S4RCBLNYQbSLyW7Rh3M4ve5KBnvJT1jaXkJRtbccnz1_eAcRRaHneU48oWbrdDjkduzU5lUZOXNQ5YXZTErfEQXNl-DaH9m_2GA6U31acUtWVZKeMt1GSVGVOfhbFzJPSz1MTrnh152eEzERUJKFW_AMuFK1oDt0vpP5NMVSO_oZGv5dXkHaX9FvK9fLmiDgniQI79cfhNXFemizhy7Uqx4OWmz9tGiKzzUrmXNBGywmYAgp-fiddHzb_xqY5gynSpbKovR8OJwl0s7IozZyKYawvqVBBSQsjNXC3Bn64FtkzIjSEfHuuo5iAIfddIzwzgNODTDmHDeXYbxnZG6ij_H06qN-MxGoiUowOF9HWH1dtBx2oi5Sxuh0aa5FHlY281RV-5oOO4azPY5RRZqRv_JnYyc6r6yz_0qwHpOhGxTuYhvDgqF-lBKCrApXOyIrQgrqN85SFRJuszrrGGjzxkoCgrrdE-MMVffC9pCHuSJH5Q5ThBv_LqN8-PW9AjKF_rxbVg9sCid0YuellYk6uf3p86T_ixkyri9pZmsx0MlPXdJ_-uCs-uz9-LtriTL93a7iD0KVsJ4fA3eOGzF3jjuiK3F8q4bW7KGCWzUc8ZJX97v-gGukhrWlMK4IUQm6K_01NMwjMaNa2lyQRpY-E8HM9xr01ZPx57iAKSa6oXpki_IBo-hrgf3ClE5eNq_ryZclLBrfidyTQOmtYmxGu9OS-kzefawm8diw%3D%26c%3Dov1SxI8uPpxqGu3pFfHCRrGUnjU9fwfFKjemfvIRlIL031M9m03znA%3D%3D%26ch%3DJj9Oj2OBJkZRZmIZcPnceEYo5z2GQyVvFv4-YPADybWZCGTjVlzCjw%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C1%7C637371667518298768&sdata=lVB5eVXIBiRe2u%2F2EAj8V6%2Bk2Gj70W54%2FB0ErYxFRFs%3D&reserved=0


Developmental Disabilities (DBHDD) in partnership with Behavioral Health Link (BHL) 
implemented the GA COVID19 emotional support line. This statewide support line is an 
expansion of the already existing Georgia Crisis and Access Line (GCAL). The Georgia 
COVID19 Emotional Support Line provides free and confidential assistance to callers 
needing emotional support, community resources, or referrals to service providers in their 
communities. The Emotional Support Line is staffed with mental health professionals and 
others who have received training in crisis counseling.  This crisis is causing people to 
experience a myriad of emotions and the GA COVID19 Emotional Support Line offers 
Georgians another option for receiving support in managing their reactions and experiences 
to the COVID19 crisis.  
  
Thus far, callers have been able to receive non-crisis related assistance in helping them 
manage feelings of loneliness and isolation, as well as stress and anxiety. Callers have also 
been able to receive helpful resource information and connection to other needed services. 
The COVID19 Emotional Support Line will operate for the duration of the current crisis.  
  
Click here to access additional mental wellness resources and supports.  

 

  

  

DBHDD Policy Information  
 

  

  

Since September 1, 2020 DBHDD updated or developed the following policies:  
 
Corrective Action Plan Management, 13-101  
 
COVID-19 2020: DBHDD Community Behavioral Health Services Policy Modifications - 
9/21/2020 
 
COVID-19 2020: DBHDD Community Developmental Disability Services Policy 
Modifications - 9/21/2020  
 
Provider Manual for Community Behavioral Health Providers, 01-112  
 
Provider Manuals for Community Developmental Disability Providers, 02-1201  
 
Recruitment and Application to become a Provider of Behavioral Health Services, 01-
111  
 
All current policies can be found on PolicyStat.  
 
Please direct all policy-related questions to the Office of Provider Relations via the Provider 
Issues Management System (PIMS). To submit your questions click here.  

 

Training Announcements  
 

  

  

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_4Euva76TK--Kb27IHO1kVy69xvAtjTBIDaRusYo1zFtXVeatMoIUGDKLOQN8zqabKSNpfE8cUYlQK6Gs0RtuqMa_KkvYXhEUOSlMGNUTJgmUrP_LTCp13wcN2InAE8YgxLNroorU4Ihw0nAoe1BBiDM5-PTBPBxsfk0wNNs6JT_wC5Eyx5R_pOhXazDiaveuQtXDsTXvFqWlmxuWYv64NYHg3ssKHgjlq6m6HkO_u4opAjPkdvHBUtpJuIePJk5J66W8vG5H9wV6XrzSL5AGxL3LL0VGreI5SrjF29xZOsgi9tRzHH07BOW6y3GTh0DjT-5vmWw6c4qKCkpdeYwr1Aa6yZ0vILd_ldAMntJQSywPMzOtv17kikGmosZP_UbTXJAscwR9BlcaOYOxNOCJUvtFJR7fltc35KCriiMgQ1Kt0XV2bZTbtxEJvrpRBS-vEA3Nk-GvV-9DhPCi_ZZ6YFzbyqF7i9dj5ShGO6LUt9i9grbMrhdHcglVGUXTwsQG30lvFs74aNXcWcP16HFgb953d27mn4ZSqnN4dnZSgfWIjuhSZZEA-lFoZAA9aNDh6EVWnwmbkZHMX2pHoVUTtGLkSAU1VTwBZQr1jZ5pW3jUC7sn0tRJmvnNqKdwEho9ZlknEIGimnd8AAu7AVa_ZHY31AnTx0DtNSv7Df9nToa-CkcAczyWVxP2WmA4fbgr3PzYCP2VI-BemCjlzUmldyF_H5hYWhBIT0JNBDs9fAe3mNoXdNxvQM2q2lwUqrq9KxpJ_4CQQT30lKNuTOr_1dv75GPwWw1x44joZtm1Jpl2XsKNkyCFo20R1xwpdUavk5VGkObHklL1oo98145cZMMJjSW7CQVrOUTQ8uP-ubW-B8VmXWMfrj7TvObA9X2FjC3P7_AXT9qcqrh9hMAtkveqWbi_DvnyHpPTnaUzk3uY7LjkLMDHIIL31GU-8M7fzroCvsAHzyTSlETyx_QdduCkfvVd6a1-uNy39Jl8E4cgtoSwxxGHoSe_eHlOCFGV3HL1oSnR1jjofB9RR10ZDY%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C1%7C637371667518308726&sdata=zCHLrjL9DKchxAFPRoe9gTB3eu7JIV17syC%2FnvCXv2Q%3D&reserved=0
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DBHDD IN-PERSON TRAININGS POSTPONED 
 
In response to the coronavirus (COVID-19) in Georgia, and Governor Kemp’s Public Health 
State of Emergency guidance to cancel or postpone all non-essential travel, DBHDD is 
postponing in-person trainings. The health, safety and well-being of the individuals we 
serve, practitioners, and staff are DBHDD’s top priority, and this decision has been made 
with those in mind. DBHDD is closely monitoring related developments and will provide 
additional information and updates related to these events in the coming weeks. Thank you 
for your interest and event registration, and most importantly, your dedication and 
commitment to those we serve.  
 
It's important to note that DBHDD is offering virtual trainings, for information 
regarding these virtual trainings, click here.  
 
If you have any questions, please contact DBHDD.Learning@dbhdd.ga.gov.  

 

  

  

DBHDD Announcements  
 

  

  

Human Trafficking Intervention  
Services and Support Hotline 

  
From the Georgia Office of the Child Advocate: 

 
As you may be aware, Georgia Cares has previously managed a 
hotline to provide information to those who might be victims of 
trafficking, assist law enforcement on the recovery of a victim, 
and make referrals for victim assistance. Beginning October 1, 
2020, a new hotline – 1-866-END-HTGA (or 1-866-363-4842) will now be managed by the 
Children’s Advocacy Centers of Georgia (CACGA) as they assume the role as the statewide 
provider for human trafficking intervention services and support. If you are aware of youth 
who have previously been served by Georgia Cares and are concerned they may no longer 
receive such services, please ensure they are connected with CACGA by calling the hotline 
number. While the transfer officially occurs on October 1, this line is currently active. This 
hotline also offers connections to additional resources related to preventing and intervening 
in trafficking cases.  
  
Referrals to CACGA may result in a further response or intervention from a local Child 
Advocacy Center (CAC) or the Receiving Hope Center.  
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The DBHDD COVID policies COVID-19 2020: 
DBHDD Community Behavioral Health 
Services Policy Modifications - 9/21/2020 and 
COVID-19 2020: DBHDD Community 
Developmental Disability Services Policy 
Modifications - 9/21/2020 have been updated 
with an effective date of September 21, 2020.  
 
These policies were updated to address concerns regarding the requirements of maintaining 
current Provider accreditation during the public health emergency. The following statement 
was added to both policies: 
 
Providers are expected to maintain accreditation as indicated in Accreditation and 
Compliance Review Requirements for Providers of Developmental Disability Services, 
02-703 or Accreditation and Standards Compliance Requirements for Providers of 
Behavioral Health Services, 01-103. It is understood that some accreditation surveys and 
reviews may be impacted by the COVID-19 Public Health Emergency. Based on the 
accrediting body, providers may find that their accreditation reviews are conducted online or 
with minimal on-site time. In addition, reviews may be postponed by the accrediting body 
and an extension offered due to COVID-19. Should the later occur, DBHDD will honor the 
extension offered by the accrediting body for a period not to exceed 180 days following the 
end of the National Public Health Emergency. Providers may be asked to provide proof of 
extension to demonstrate compliance.  

 

 

 

 

 

  

  

FRAUD ALERT! 

Department of Justice Impersonators 
 

Attention all DBHDD Providers scammers are falsely claiming to 
be employees and/or investigators for the Department of Justice 
(DOJ) in order to obtain personal identifying information. We ask 
that providers utlize the brochure, available here, to increase awareness about this 
concern.  
  
For more information, please read the article - Fraud Alert: Scammers Claiming to be 
with DOJ, Preying on Elderly.  

 

 

 

 

 

  

  

The Georgia Recovery 
Project Provides Emotional 

Support to Georgians  
During COVID-19 

 
The Georgia Department of Behavioral Health and Developmental Disabilities was awarded 
a Federal Emergency Management Administration Crisis Counseling Assistance and 

 

 

 

 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojd1-rib8i8PNn-LpZPyZFZYqgvmEGDQoGvjqyoxKaUFR10HqZUhBdbZhTWpSVeYZNj9l5yBi_mJpmt2SH0mtshLDypMTAGgnPvaKK7Wwa3khg8gDd3WqxMG7LQmJi98Ij%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518388371&sdata=QFpNNtmvyoCaeIaJFMriE7Wky10sP2XE2z9StWJ9xiE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojd1-rib8i8PNn-LpZPyZFZYqgvmEGDQoGvjqyoxKaUFR10HqZUhBdbZhTWpSVeYZNj9l5yBi_mJpmt2SH0mtshLDypMTAGgnPvaKK7Wwa3khg8gDd3WqxMG7LQmJi98Ij%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518388371&sdata=QFpNNtmvyoCaeIaJFMriE7Wky10sP2XE2z9StWJ9xiE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojd1-rib8i8PNn-LpZPyZFZYqgvmEGDQoGvjqyoxKaUFR10HqZUhBdbZhTWpSVeYZNj9l5yBi_mJpmt2SH0mtshLDypMTAGgnPvaKK7Wwa3khg8gDd3WqxMG7LQmJi98Ij%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518388371&sdata=QFpNNtmvyoCaeIaJFMriE7Wky10sP2XE2z9StWJ9xiE%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojd1-rib8i8PNn-LpZPyZFZYqgvmEGDQoGvjqyoxKaUFR10HqZUhBdbZhTWpSVeYZNj9l5yBi_mJpmt2SH0mtshLDypMTAGgnPvaKK7Wwa3khg8gDd3WqxMG7LQmJi98Ij%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518398326&sdata=ovWgUTFGTRcKrCjHfTqOgyo3lo2YMZd8p%2BCo8UkJQCk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojMET-UwOQ27OZDoO16rgzxMGQ6dwObKiBkGqMxSEKOzKxrawuzxkl41dvFoP6Fv4BxLDgJctVtD6WvvFYKZpjwYrtrTX0e3lMhXP5fII5xl8oLiAWCLIMbCVBtP-R1wOW%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518398326&sdata=wPnyfspnsu70bz2Y2T0yTPqNrCYryVsJEPj0WUyYOgc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojMET-UwOQ27OZDoO16rgzxMGQ6dwObKiBkGqMxSEKOzKxrawuzxkl41dvFoP6Fv4BxLDgJctVtD6WvvFYKZpjwYrtrTX0e3lMhXP5fII5xl8oLiAWCLIMbCVBtP-R1wOW%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518398326&sdata=wPnyfspnsu70bz2Y2T0yTPqNrCYryVsJEPj0WUyYOgc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojMET-UwOQ27OZDoO16rgzxMGQ6dwObKiBkGqMxSEKOzKxrawuzxkl41dvFoP6Fv4BxLDgJctVtD6WvvFYKZpjwYrtrTX0e3lMhXP5fII5xl8oLiAWCLIMbCVBtP-R1wOW%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518398326&sdata=wPnyfspnsu70bz2Y2T0yTPqNrCYryVsJEPj0WUyYOgc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOoj4Y4Bu8GVKjtxL8yg0XkaeT0jHXNBw0G6SazY51Uh7-i90HDCxi7Dr3uHZMW_dblcAuP9C7dz6MKrFIoGcY86btSaP8aReQzffBU3KY31bWniNpReCCGX99vpopV7i9YHIDuBHgweCepH679olsooLw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518408282&sdata=uC8fQ%2ByiR9rBezR294TbxP%2Buu2vLLVeVmynsj13IsZk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOoj4Y4Bu8GVKjtxL8yg0XkaeT0jHXNBw0G6SazY51Uh7-i90HDCxi7Dr3uHZMW_dblcAuP9C7dz6MKrFIoGcY86btSaP8aReQzffBU3KY31bWniNpReCCGX99vpopV7i9YHIDuBHgweCepH679olsooLw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518408282&sdata=uC8fQ%2ByiR9rBezR294TbxP%2Buu2vLLVeVmynsj13IsZk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOoj4Y4Bu8GVKjtxL8yg0XkaeT0jHXNBw0G6SazY51Uh7-i90HDCxi7Dr3uHZMW_dblcAuP9C7dz6MKrFIoGcY86btSaP8aReQzffBU3KY31bWniNpReCCGX99vpopV7i9YHIDuBHgweCepH679olsooLw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518408282&sdata=uC8fQ%2ByiR9rBezR294TbxP%2Buu2vLLVeVmynsj13IsZk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOoj4Y4Bu8GVKjtxL8yg0XkaeT0jHXNBw0G6SazY51Uh7-i90HDCxi7Dr3uHZMW_dblcAuP9C7dz6MKrFIoGcY86btSaP8aReQzffBU3KY31bWniNpReCCGX99vpopV7i9YHIDuBHgweCepH679olsooLw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518408282&sdata=uC8fQ%2ByiR9rBezR294TbxP%2Buu2vLLVeVmynsj13IsZk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOoj4Y4Bu8GVKjtxL8yg0XkaeT0jHXNBw0G6SazY51Uh7-i90HDCxi7Dr3uHZMW_dblcAuP9C7dz6MKrFIoGcY86btSaP8aReQzffBU3KY31bWniNpReCCGX99vpopV7i9YHIDuBHgweCepH679olsooLw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518418238&sdata=OofqqQHynnF4U2E2wNphINZIKpmRhWib427YUwZnBQY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojy-cSGs-oFoa0wd-9c-HvCg6w_g477M5FWHA_FqODD9cMuO1BIeo8C6SvGwkvsr1UJB6yXhYAtvVIvqx_NQkJvvO5_cLtx6rwtTkWW87daS7z73sODFNLZTY1ysBg3rqj7mQebm9gd3l8HXlhi0Tlfw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518428193&sdata=QUn1tJjEf6Vz3JfOpDnNLLCrxIeneETbwV49%2BLoIawk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojy-cSGs-oFoa0wd-9c-HvCg6w_g477M5FWHA_FqODD9cMuO1BIeo8C6SvGwkvsr1UJB6yXhYAtvVIvqx_NQkJvvO5_cLtx6rwtTkWW87daS7z73sODFNLZTY1ysBg3rqj7mQebm9gd3l8HXlhi0Tlfw%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518428193&sdata=QUn1tJjEf6Vz3JfOpDnNLLCrxIeneETbwV49%2BLoIawk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojoMm1UIWhr4ijUByyeTnkdE5jdMEJT6yx7mU0Y4ddfOpz8ZTjuVgLQf838qagrojA0Haa_1fu0TJOjDh0L1JJfVMBHec_y9OH7yFvL9fxbFPM_Nat9Lni9tDd-4mm82ga5yMbkEep9_epy5IopNqCNlTdOOrqrW8R_XyBpTdPq-Y%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518428193&sdata=MjJIZxtdpv5JKe7Rjq5LBMbiNlstxW7yoXeyCIxOdfA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojTQhC71nlBzLf1qLX-5wvxfSaHkZra7eEl0CtG5V0TDg7YBIOXV7hLZZW0LGUR8S1oLS4fresCa39xVs-cBvJjPVKPIjr_sqfqXC2AM9s8Ko6PVTBqZwI2iQp3-NeeG91_-mUBDmpwVn7zBGHDjdckmCMOgXt86i3Hhebu3zwU14%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518438150&sdata=cEh6uYaW4rsS23z7884FNLqV1t4oplJsGcpBvwLqUVA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_1f6G5jHrOojTQhC71nlBzLf1qLX-5wvxfSaHkZra7eEl0CtG5V0TDg7YBIOXV7hLZZW0LGUR8S1oLS4fresCa39xVs-cBvJjPVKPIjr_sqfqXC2AM9s8Ko6PVTBqZwI2iQp3-NeeG91_-mUBDmpwVn7zBGHDjdckmCMOgXt86i3Hhebu3zwU14%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518438150&sdata=cEh6uYaW4rsS23z7884FNLqV1t4oplJsGcpBvwLqUVA%3D&reserved=0


Training Program (CCP), called the Georgia Recovery Project, to assist Georgians with 
emotional distress from COVID-19. 
  
The CCP helps individuals and communities in recovering from the effects of natural and 
human-caused disasters through the provision of community-based outreach and psycho-
educational services. Because of social distancing due to the pandemic, this is done through 
virtual outreach by crisis counselors working in DBHDD’s six Regions and staff working on 
Georgia’s COVID-19 Emotional Support Line at 866-399-8938. 
 
Georgia Recovery Project staff provide a “listening ear” for concerned individuals who want 
to talk about how they’ve been affected by the pandemic. They also provide psycho-
education on stress management, referrals to community-based services for basic needs 
and direct linkage to crisis services when warranted. The Georgia Recovery Project will run 
until June 15, 2021. Information about the CCP may be found at 
https://www.samhsa.gov/dtac/ccp.  

 
Submitted by: 
Jeannette David, Disaster Mental Health Coordinator  
Division of Behavioral Health 

 

  

  

Developmental Disabilities 
 

  

  

Intellectual and Developmental 
Disabilities Statewide  

Provider Meeting  
  
The DBHDD Division of Developmental Disabilities will be 
hosting an IDD Statewide Provider meeting from 9:00 am - 
11:30 am on Thursday, November 12, 2020 from. Due to the 
public health emergency, this meeting will be held remotely via 
our WebEx platform.  
 
Stay tuned for additional information to be distributed by the Office of Provider Relations via 
Special Bulletin, which will include the registration link and the meeting agenda.  

 

 

 

 

 

  

  

DCH and DBHDD  
Virtual Town Hall Meetings 

 
The Department of Community Health (DCH) and DBHDD 
are co-hosting a series of virtual town hall meetings for the 
2021 Comprehensive Supports (COMP) Medicaid waiver 
renewal. The DBHDD and DCH will be providing updates 
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on the COMP Medicaid waiver renewal, providing updates on recent waiver amendments, 
and seeking input from the community and stakeholders. The event is open to the public. 
Registration is required. 
  

• Monday October 26, 2020 (8:30 am – 9:30 am) 
• Tuesday October 27, 2020 (12:00 pm – 1:00 pm) 
• Thursday October 29, 2020 (5:30 pm – 6:30 pm)  

  
This meeting will be online via WebEx at the dates and times listed above. You will only 
need to attend ONE session, as they will all include the same information. There will also be 
time allotted for questions and answers at the end of the town hall.  
 
Click here to register for the event.  

 

  

  

Behavioral Health 
    

  

  

New Diagnosis Codes Effective 10/1/2020 

for Substance Use Disorders 
 
The Georgia Collaborative ASO notified providers on September 21, 2020 of new diagnosis 
codes that will be implemented on 10/1/2020. These codes were recently released by the 
Centers for Medicare and Medicaid Services (CMS) and are all related to substance use 
disorders.  
  
Please review the memorandum for more information regarding these changes.  

 

  

  

ProviderConnect Service Changes  
Crisis Respite & Community Residential Rehab-Level 

4 
 
The Georgia Collaborative ASO notified providers on September 16, 2020 about service 
changes being made in the ProviderConnect system. They outlined changes being made to 
the Crisis Respite Apartment service and which was retroactive to 7/1/2020. There was 
additional information related to the Community Residential Rehabilitation - Level 4 service. 
This information was only applicable to those behavioral health providers approved 
for Crisis Respite or Community Residential Rehab - Level 4.  
 
Please review the memorandum for more information regarding these changes.  

 

  

  

Join the Youth Mental Health  
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Awareness Campaign 
 
September was National Suicide Prevention Awareness Month, and what better time to 
launch our youth mental health awareness campaign "Free Your Feels"? Free Your Feels 
encourages Georgia's young people to explore their real feelings and share them fearlessly. 
With our children and teens empowered to speak out and express their real feelings, adults 
and peers tuned in and listening judgment-free, and everyone connected to available 
resources, we will see a healthier, thriving generation.  

 

 

Visit the Free Your Feels website  
which will house a collection of resources 
from different organizations and agencies, 

and will include ready-to-use editable 
graphics so you can easily promote and 

share messaging! 
 

 

Follow @free.your.feels on Instagram, 
where we will share mental health materials. 

Share posts on your own account and/or 
ask people in your networks to follow and 
help spread the message far and wide!  

 

  

  

Office of Provider Relations 
 

  

  

PIMS CORNER 
 
Welcome to the PIMS Corner! This section highlights the two most 
popular questions, and their answers, that were submitted to PIMS 
for the month of August 2020.  
 
Look for this section each month as we will continue to feature one 
question each from Intellectual and Developmental Disabilities and 
Behavioral Health Providers.  

 

 

 

 

 

Behavioral Health Question: 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001spbt_h8RwIPF8-eBrUfevk2TQfp_fkrqGeLz_QT7-8-thirC3ntY_yA9AJVqQ9LzP4Hnud1Ns012v4CxDRmSPtOzW2Uv1Y3m6Rxl7TX4Ebr5XMVTTmxjrFFLdPG-uaA0UUMpQSAyIX5givsMLk7Eug%3D%3D%26c%3DXWwEpxTCRS17bLU_91GRz7gjjFyPdiz-tPznDd8EwqwXe4jLkYQ1ZQ%3D%3D%26ch%3DgreeBnPfY63OSYMFOapxvaQQPiP84LXGCkBqoH-x3505Gkg6-__aEg%3D%3D&data=02%7C01%7Cerika.stinson%40dbhdd.ga.gov%7C0ff4a701d0dd4da0dee808d8662796f9%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637371667518468021&sdata=nAbU5hH2PD8zwyNCn5xLv14nwLFt%2FNvQACoCQN8RZ9w%3D&reserved=0


 
How do we request coupons for the Adult Needs and Strengths Assessment (ANSA) 
and the Child and Adolescent Needs and Strengths (CANS) assessment for our 
agency?  
 
Unfortunately, free coupon codes for DBHDD Employees and Contracted Provider Agency 
Staff to access the online training modules and tests on the Praed Foundation website are 
NOT currently available. If you would like to purchase your own access code or your agency 
is interested in making a group purchase, email Michelle Fernando 
mfernando@chapinhall.org at Praed Foundation and provide her with the following 
information:  
  

• Jurisdiction (Georgia)  
• Agency name 
• Method of payment (check or credit card) 
• Number of codes needed 

 

Intellectual and Developmental Disabilities Question: 
 
Are the same procedure code and modifier used for teleheath services and the 
retainer payment? 
 
On April 23,2020, DBHDD conducted a webinar for providers that offered technical 
assistance for billing. Please review the presentation as it notes what procedure codes to 
use when billing for telehealth services and the retainer payment.  

 

  

  

JUST A REMINDER... 
Question for your Provider Relations Team?  

   
The Provider Issues Management System (PIMS) is your online source to have your 
questions answered in a consistent, reliable and timely way! In addition to providing a timely 
response, the information we gather from PIMS will assist DBHDD in trending common 
concerns, developing FAQs, and informing policy reviews.  
  
PIMS is accessible through the DBHDD website by hovering over the "For Provider" tab 
located across the top of the page. When the drop down menu appears, click on “Questions 
for your Provider Relations Team”. You can also access the PIMS site directly by using 
the link below.  

 

PROVIDER ISSUES MANAGEMENT SYSTEM 

  

 

  

  

IN CASE YOU MISSED IT... 

highlights from previous bulletins 
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The Georgia Collaborative ASO 

Quality Reviews Update 
 

The Quality Reviews conducted by the Georgia Collaborative ASO are an important and 
required aspect of DBHDD’s role in the management of the provider network and a valuable 
tool for providers’ monitoring of quality and compliance to DBHDD requirements. Due to 
COVID-19, DBHDD paused quality reviews in mid-March. The reason for this pause was 
two-fold; first, to relieve providers of the burden of a quality review while in the midst of a 
COVID emergency, and second, to comply with social distancing guidance. We have now 
passed the six month milestone. During this, we have all found new and creative ways to 
stay connected, accomplish our goals, and provide services and supports to individuals. As 
we navigate our altered environment, DBHDD, like you, is working to develop customized 
strategies to coexist with COVID.  
  
DBHDD and the Georgia Collaborative ASO are thoughtfully planning a resumption of 
quality reviews; these will be conducted remotely for the time being. We, along with our 
partners at the Georgia Collaborative ASO, have developed a remote review process that 
we are currently piloting with three providers in order to field test and validate our 
processes. Once DBHDD has had time to consider and incorporate this valuable feedback 
from the pilot providers into our remote processes, we will resume quality 
reviews. Providers, as always, will receive a two week notice, and additional instructions and 
guidance to help them understand and prepare for the remote process.   
  
The Office of Quality Improvement and Georgia Collaborative ASO hosted training sessions 
to outline the updated process on September 9, 2020 for both Behavioral Health and 
Developmental Disabilities Providers. The power point presentations and live recordings for 
both trainings are available on the Georgia Collaborative ASO website by clicking here. 
Once on the site, scroll down to "Quality" and then select either "Behavioral Health" or 
"Intellectual & Developmental Disabilities" to view the appropriate documents and 
recordings.  
  
Thank you,  
  
Melissa Sperbeck, Director 
Division of Performance Management & Quality Improvement  
in partnership with  
Monica Johnson, Director, Division of Behavioral Health & Ron Wakefield, Director, 
Division of Developmental Disabilities 
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The DBHDD policy Corrective Action Plan Management, 13-
101 has been updated and has an effective date of September 
1, 2020. The changes are designed to help streamline the 
process and reduce the burden on providers where possible, 
while continuing to support the correction of identified issues.  
  
Highlights of the changes include: 
  
Corrective Action Plans (CAP) are only required to be 
submitted to DBHDD for High or Critical Risk deficiencies. 

• For Low or Moderate Risk deficiencies, providers will be 
asked to complete an Internal Corrective Action Plan that does not need to be 
submitted to DBHDD. 

• A simple form for the Internal CAP is provided as Attachment A to the revised policy. 
  
The “Measures of Effectiveness” field has been removed from the CAP form. 

• Although providers won’t report this to DBHDD, providers are still required to maintain 
compliance and sustained correction over time. 

  
DBHDD may conduct follow-up reviews to verify compliance. 

• This may include requesting records or conducting virtual or on-site visits. 
• DBHDD may request a copy of the Internal CAP at any time. 

  
Our hope is that through collaboration with providers during the CAP process, we will be 
able to assist them in reaching and maintaining compliance. The reduction in required formal 
CAP responses should allow providers to better allocate resources to fixing the issues 
identified and effectively implement corrections. The process of reaching an acceptable CAP 
should take less time, allowing findings to be successfully resolved faster. 
  
As always, providers have a responsibility for correcting all findings and maintaining 
compliance with applicable policies, regulations, federal and state requirements, accepted 
standards of care and practice, provider manuals and accreditation bodies, as applicable, 
regardless off the CAP process. Any questions regarding the CAP process can be directed 
to CAP.Request@dbhdd.ga.gov.  
  
Submitted by 
Jennifer Rybak 
Director, Office of Incident Management and Compliance 
Division of Accountability and Compliance 

 

 

 

 

 

  

  

  

Image COVID-19 Incident Reporting Changes 
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As we continue to navigate working and supporting our individuals during the current 
pandemic, we recognize that the current way of reporting COVID incidents is untenable. As 
such, the changes below are being implemented immediately. Hopefully this will help bring 
some relief to those completing data entry in the system. 
  
FOR DD RELATED SERVICES: 
  
Entries in Image for 920 – Exposure are ONLY REQUIRED FOR INDIVIDUALS. Reporting 
of staff exposures is no longer required.  
  
Entries in Image for 921 – Positive, and 922 – Death ARE STILL REQUIRED for both staff 
and individuals.  
  
Entries in Image for 923 – Recovery will no longer be required for individuals or staff at 
any locations.  

 

 

 

DD Providers should continue to work with the DBHDD Office of Health and Wellness staff 
who will maintain follow-up activities on individuals who test positive until that individual is no 
longer identified as being positive for COVID 19 or in the event of death, reported as 
deceased. (Note: Resolution of positive will be based upon CDC Guidelines for designation 
of COVID 19 negative status.)  
  
FOR BH RELATED SERVICES INCLUDING CSU/BHCC: 
  
Entries in Image for incident types 920 – Exposure and 923 – Recovery will no longer be 
required for individuals or staff at any locations.  
  
Entries in Image for 921 – Positives and 922 – Deaths ARE STILL REQUIRED for both 
staff and individuals.  

 

 

 

Thank you for your continued support in reporting the incident types as outlined above. If 
you have any questions, please reach out to us at dbhddincidents@dbhdd.ga.gov and we 
will assist you.  
  
Submitted by: 
Jennifer Rybak 
Director, Office of Incident Management and Compliance 
Division of Accountability and Compliance 
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Appendix K Tracking of Retainer Payments &  
Family Caregiver Hire Options Report 

  
Below is a link to a memo addressing completion of the Appendix K Tracking of Telehealth, 
Retainer Payments, and Family/Caregiver Options Report” spreadsheet. This memo 
highlights instructions on how to complete the spreadsheet as well as additional information 
regarding the Department of Community Health (DCH) attestation requirements.  
  
We ask all providers to read the memo and contact your local regional office if you have any 
questions.  

 

Retainer Payments & Family Caregiver Hire Options Report Memo 

  

 

  

  

Relias Online Libraries  
  
Please be advised the management and coordination 
of the DBHDD/Relias online libraries, which include 
the Developmental Disabilities library and the 
Behavioral Health Paraprofessional and Mental Health 
Recovery libraries, has transferred from the University of Georgia- Carl Vinson Institute of 
Government (CVIOG) to the DBHDD Office of Human Resources and Learning.  
  
Any questions, concerns, or recommendations related to Relias access or the transition may 
be directed to relias.admin@dbhdd.ga.gov.  
  
Submitted by:  
Theodore Carter, Jr., Senior Director 
DBHDD Learning 

 

 

 

 

 

  

  

During the month of September, DBHDD held the 2x2 
Series: Daily Self-Care Tips and Support for Health 
Care and Emergency Response Workers. This series 
was presented as Webex events and were designed to 
provide daily self-care tips and support for health care and 
emergency response workers. Each session provided 
attendees with mental health tips about managing stress, 
grief, work/life balance, and wellness.  
 
If you could not attend the live sessions, each one was 
recorded and is available for review on the DBHDD 
website: https://dbhdd.georgia.gov/2x2-series.  
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Georgia's Peer2Peer Warm 
Lines Are Open! 

 
Georgia's Peer2Peer Warm Line plans to continue 
24/7 operation through this time. Even where 
services are able to continue without interruption, 
there are likely going to be behavioral health service 
consumers who are at-risk for the Coronavirus who 
choose not to visit service providers, and the Warm Line is an option for them to stay 
connected and receive support. Warm Line calls are answered by Georgia Certified Peer 
Specialists and is funded by DBHDD. 
  
The Peer2Peer Warm Line toll-free number is 888-945-1414. 
 
More information can be found by clicking here.  

 

 

 

 

 

  

  

Department of Public Health 

Coronavirus Hotline 
 
With all the concerns surrounding the COVID-19 pandemic the 
State of Georgia is trying to help ease the minds of residents. 
Georgia officials have created a new hotline that is available to all 
residents. Georgians can call 1-844-442-2681 with questions or 
concerns about the coronavirus.  
 
If you believe that you are experiencing symptoms of COVID-19 or have been exposed to 
the novel coronavirus, please contact your primary care doctor or an urgent care clinic. 
Please do not show up unannounced at an emergency room or health care facility. 
 
For more information, click here.  

 

 

 

 

  
 

 

  

Senior Provider Relations Manager 
Carole Crowley 

 
Provider Relations Manager 

Sharon Pyles 
 

For Provider Relations inquiries,  
please contact us at 

DBHDD.Provider@dbhdd.ga.gov.  
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BE WELL, WEAR A MASK &  

WASH YOUR HANDS! 
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Special Bulletin 
 

October 6, 2020 
 

 

 

HHS Announces Phase 3 
Provider Funds Distribution 

    
     

The U.S. Department of Health and Human Services (HHS), through the Health 
Resources and Services Administration (HRSA), announced $20 billion in new 
funding for providers on the frontlines of the coronavirus pandemic.  
 
Under this Phase 3 General Distribution allocation, providers that have already 
received Provider Relief Fund payments will be invited to apply for additional 
funding that considers financial losses and changes in operating expenses 
caused by the coronavirus. Previously ineligible providers, such as those who 
began practicing in 2020 will also be invited to apply, and an expanded group of 
behavioral health providers confronting the emergence of increased mental health 
and substance use issues exacerbated by the pandemic will also be eligible for 
relief payments. 
 
Providers can begin applying for funds on Monday, October 5, 2020. 
 
Providers are encouraged to apply early.  
 
Click here to link to the HHS website for additional information and instructions to 
apply.  

 

  

  

National Public Health Emergency 
Extended 

 

On October 2, 2020, the Secretary of HHS, Alex Azar, renewed the national 
public health emergency on Friday with an effective date of Oct 23 for a period of 
90 days. The declaration can be seen here.  
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DPH Update: Georgia Personal  

Protective Equipment 
 

In March, DPH launched a ReadyOp link to request Personal Protective 
Equipment (PPE) during the supply shortage. The PPE supply chain has 
recovered to a point where the big six (gowns, gloves, face shields, coveralls, 
surgical masks, and hand-sanitizer) are available in stores and through 
distributors. Given the change in availability of PPE, the Georgia Emergency 
Management Agency/Homeland Security (GEMA/HS) and the Georgia 
Department of Public Health (DPH) have reassessed the PPE support mission of 
the State’s COVID-19 response plan. 
 
Please note, at 11:59 PM on October 15, 2020, DPH will deactivate the Ready Op 
PPE link and process all requests for emergency resupply of PPE through county 
EMAs using the State’s WebEOC resource request process. Additional 
information can be found here. 
 
DBHDD encourages providers to assess PPE needs routinely and place orders 
with your suppliers in advance. If an emergency does occur, providers may 
contact the county Emergency Management Director and he/she will help them 
with WebEOC.  
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BE WELL, WEAR A MASK &  

WASH YOUR HANDS! 
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