
CHRIS App Instructions 
 

1. Login to the Applications Portal https://dbhddapps.dbhdd.ga.gov/DBHDDAppsUser/ using the 
username and password you created. If you forgot your password, click the forgot password link.  
 

 

 

 

2. Click the blue word CHRIS in the middle of the screen to enter CHRIS. If CHRIS does not open in a 
new window, you may need to allow pop-ups for the site.  

 

 

 

 

 

 

 
 
 

Make sure pop-ups are allowed by following these steps: 

1. For Google Chrome:  

• Open Chrome 

• At the top right, click the ellipsis  

• Select Settings 

• Go to Privacy and security 

• Select Site settings 

• Select Pop-ups and redirects 

• Change the setting to allowed or add the Image site to the 
Allow list 

2. For Microsoft Edge: 

• Open Edge 

• At the top right, click the ellipsis (…) 

• Select settings 

• Select Cookies and site permissions 

• Select Pop-ups and redirects 

• Add the Image site to the Allow list 
3. Safari 

• Make sure Safari security settings are turned on, particularly Block 
Pop-ups—for pop-up windows—and the Fraudulent Website 
Warning. 

• On your iPhone, iPad, or iPod touch, go to Settings > Safari and 
turn on Block Pop-ups and Fraudulent Website Warning. 

• On your Mac, you can find these options in Safari > Preferences. 
The Websites tab includes options to block some or all pop-up 
windows, and you can turn on fraudulent site warnings in the 
Security tab. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdbhddapps.dbhdd.ga.gov%2FDBHDDAppsUser%2F&data=04%7C01%7Cmelissa.thornton%40dbhdd.ga.gov%7C647dc252d9d442db5cad08d8c3a02b1b%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637474439964356576%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0R6H1Bh%2FOwWyUKeX0YZMntENr7LohbEnJpGdMRy8xbc%3D&reserved=0
https://support.apple.com/guide/safari/block-pop-ups-sfri40696/mac
https://support.apple.com/guide/safari/block-pop-ups-sfri40696/mac
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3. Click Search at the top left side in the dark blue row. 
 

 
 

4. You can search by Registration ID/Order Number, First Name, and/or Last Name. Enter the search 
criteria and click search.  

            

5. Results will display under Reg ID’s List by the Created Date. If you search by name, and the applicant 
has more than one Eligibility Letter, you will see them all listed by the date created. It is very 
important that you download the correct letter.  

In the example below, applicant has a letter from 6/30/2021 and one from 5/4/2023. If their hire date is 
5/15/2023, you need the 5/4/2023 letter.  

 

 

If you need assistance with the CHRIS Application, please email dbhdd-crs@dbhdd.ga.gov. 

Gemalto used Registration ID’s and 
Fieldprint uses Order Numbers – you 
can search by either one in that field.  

You can also search by the applicant’s 
name.  

mailto:dbhdd-crs@dbhdd.ga.gov

