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SERVICE DESCRIPTION:  Community Residential Alternative (CRA) services are designed 
for persons who need concentrated levels of support. These services are a range of interventions 
that focus on training and support.  Services are individually tailored to meet specific needs and 
assist with changes in service needs.   
The service needs may be addressed in one or more of the following areas:  
eating and drinking, toileting, personal grooming and health care, dressing, communication, 
interpersonal relationships, mobility, home management, and use of leisure time. 

SPECIAL ELIGIBILITY CONDITIONS 
A. CRA services are provided to individuals who require intense levels of supports. 
B. The need must be reflected in the Individual Service Plan (ISP) that is approved by the Regional Office. 

 
ITEMS COVERED: 
1. Individuals receiving CRA services live in small group settings of 4 or less individuals and have life sharing 

arrangements or foster homes. 
2. They receive assistance and/or training in activities of daily living, such grooming, personal hygiene, feeding,  
      toileting,  transferring, and other similar tasks. 
3.  Assistance and/or training in household care, such as meal preparation, clothes laundering, bed-making,  
     housecleaning, simple home repair, yard care, and other similar tasks. 
4.  Medically related services, such as transportation to medical appointments,  assisting with therapeutic exercises,   
    and assisting with or supervising self-administration of medication. 
5.  Implementation of a Behavioral Support Plan if needed. 
6.  Transportation to all waiver services noted in the Individual Service Plan.   
7.  Taking individuals for medical care, therapies, personal shopping, recreation and other community activities.  
8.  Individuals who receive CRA services must receive a minimum of one face-to face contact with their Support  
    Coordinator per month in the home where the supports are provided. Some individuals may require additional  
    Contacts. The number of contacts is determined by the Team. 
9. CRA RN and LOP services which are defined as only routine nursing services that are integral to meeting the  
      daily need of the person in his or her residence. 
 
ITEMS NOT COVERED: 
1. Services may not be provided to individuals living in their own or family homes. 
2. Services may not be provided in a facility/home that does not meet requirements. 
10. Temporary absences including absences of the individual due to overnight hospitalization or vacations for up any 
     of the  27 days billed per month. 
4. Medically related services that are not allowable by State law, rules, and regulations. 
5. Restrictive behavioral interventions, including chemical or mechanical restraints and seclusion. 
6. Payment is not made to members of the individual’s immediate family, except as approved as indicated in Part II  
    Policies and Procedures for COMP, Chapter 900. 
6. Individuals cannot receive Behavioral Supports Consultation Services, Adult Physical Therapy Services, Adult  
    Occupational Therapy Services, Adult Speech and Language Therapy Services, Environmental Accessibility 
    Adaptation Services, Vehicle Adaptation Services, and Transportation Services. 
7. Individuals cannot receive Community Residential Alternative Services and Community Living Support Services  

 


