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The Georgia Department of Behavioral Health and 
Developmental Disabilities (DBHDD) has partnered with the Carl 
Vinson Institute of Government to conduct a survey regarding 
the use of telehealth during the COVID-19 pandemic. 

This survey effort entails two primary phases:

• Phase One: Provider Survey
• Phase Two: Consumer Survey
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Phase One: Provider Survey

DBHDD will send agencies suggested email language to use 
when sharing the provider survey. 

• Surveys will be active from through late March.

• Please share the provider survey invitation with ALL your 
behavioral health providers. 

• Please encourage your staff to participate!
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Phase One: 
Provider Survey

Attached to the email 
from DBHDD is 
suggested email 
language to use when 
sharing the provider 
survey with your 
providers.
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Phase Two: Consumer Survey

We need YOUR HELP to share the consumer survey.

DBHDD will send you additional materials to use when sharing 
the survey with consumers. The consumer survey will be active 
from through late April. You can share the survey by:

• Emailing consumers
• Giving out flyers
• Posting notices in your waiting rooms and offices
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Phase Two: Consumer Survey

Consumer survey materials are also available in Spanish. 



Timeline
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February AprilMarch

Provider:
Start: Late February
End: Late March

Consumer:
Start: Early March
End: Late April



What’s Next:
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Phase 1: Provider survey
• DBHDD will send an email announcing the survey launch.

• Watch for additional reminder emails to share with your staff.

Phase 2: Consumer survey
• DBHDD will send an email announcing the survey launch.

• Watch for additional reminder emails to share with consumers.

• Emails will contain printable flyers. 
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