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Fiscal Year 2020 Performance Monitoring Report
The Georgia Department of Behavioral Health and Developmental Disabilities (DBHDD) and
the Office of Internal Audits and Risk Management (OIARM) would like to communicate
information in preparation for the Fiscal Year (FY) 2020 Performance Monitoring Reporting
period (PMR).

On June 15th, OIARM/DBHDD will be contacting each of our Community Service Boards
(CSB) to validate their site-specific locations as listed with the Georgia Collaborative. This will
be the sites that the CSBs will be required to report on for FY 2020. If any differences are
noted with the list of Core site locations we will provide, our office should be notified through
Report.Now@DBHDD.ga.gov, and the CSB should make every effort to correct the error
with the Georgia Collaborative by June 30th or they will be required to report on all sites as
listed.

Additionally, OIARM/DBHDD will begin collecting the contact information for the Stakeholder
Survey, per policy 01-221 Community Coordination, for a minimum of five stakeholders in
your area that must respond for your agency to receive a score. The purpose is to collect
data for the key performance indicator that determines the level of relationship each agency
should have with the stakeholders in their communities. The survey will be performed through
SurveyMonkey, a link will be sent to the stakeholders, and the stakeholder will have between
July 1st and July 31st to respond.

The PMR portal will be open between September 1st and October 1st for providers to
report their FY 2020 key performance indicators (KPI).

Our office will be available to the Georgia Community Service Boards. Please reach out by
email to Report.Now@DBHDD.ga.gov with any PMR related questions or requests. 
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For Provider Relations inquiries, please contact us at DBHDD.Provider@dbhdd.ga.gov
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