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IMPORTANT ANNOUNCEMENTS

NOW & COMP Waiver Claims
Appendix K Family Caregiver Hire

CMS COVID-19 Stakeholder Engagement Call

NOW & COMP Waiver Claims
This is a reminder to all NOW and COMP providers
regarding the submission of claims. For most providers,
timely filing is six months from the month of service (MOS)
rendered by the provider. The Department of Community Health (DCH) in conjunction with
Gainwell Technologies (previously known as DXC Technology) details specifics regarding
submission of claims in a training presentation titled “New Biller/Remittance Advice
Presentation". This presentation can be found by clicking here.

Please review this training presentation and submit any questions to your Gainwell Provider
Representative. Gainwell’s Provider Representative contact information is located at the end
of the training.
 
Thank you for your continued dedication to the people we serve,
 
Ron Wakefield, Director
Division of Developmental Disabilities

Appendix K Operational Guidelines for
Family Caregiver Hire

 
During the authorized period for Appendix K, DBHDD allows for
the temporary hiring of family caregivers who live in the home with
the individual receiving services through the NOW or COMP
Medicaid Waiver. As indicated in the Appendix K Operational
Guidelines for the NOW and COMP Waiver Programs
Response to COVID-19 Pandemic, 11/25/2020 Version 4.0,
released on 11/25/20, no new family caregiver hires will be allowed after December 28,
2020. 
 
Family caregivers hired (in accordance with the above Operational Guidelines) on or before
December 28, 2020 will continue to be authorized until the expiration of Appendix K (currently
set for February 28,2021). All required enrollment forms and documentation for new family
caregiver hires must be fully and properly submitted on or before December 28, 2020. For
more information on Family Caregiver hires, please review section C.6. of the Appendix K

https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/NOTICES/New Biller Presentation - For DBHDD 20200108134919.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpstat-live-media.s3.amazonaws.com%2Fattachments%2F84d76158-a0fb-49e6-be18-c877a592ba10%2FAppendix%2520K%2520Provider%2520Operational%2520Guidelines%2520V%25204.0%2520Nov%252025%25202020.pdf%3FSignature%3DOYwf5DTeD0%252FhD4brr5Rku0C8x9Y%253D%26Expires%3D1610037645%26AWSAccessKeyId%3DASIASVLI4DFURX2OQXMJ%26x-amz-security-token%3DIQoJb3JpZ2luX2VjELD%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLWVhc3QtMSJGMEQCIF75p5F7N70I%252BWKEwYMAzGIZpJt8fDbDAKE5LZGP7C5zAiBfz136AkGiKDION5JT5voVhfa7%2F%2FD4D92PCihLBeJt2iq0AwhJEAAaDDE4MzI5MjkyNjMxMyIMHHt0dqzaNKKU%2FTQ4KpED6SX%252BOzZkujOnui4f6yrFgIU9hBPYur4OjRgJxSuZ2%252BGTeduz4qyYjNLZnzyyF6L0HRwjzFu4EzWUjiInuYaLtbxHDLNIuNV0UNZeM0qklIxykCGlOFXCFOdQ7ZBiF13NrowCtjOon0EdZGdd57Zf%252BT0%2FLHJFRWH4IdKVSmx1aYd9gru5LpKuHCK6OhRe5mCvs64lnLgxtw3O1v2dgSW8CeFDGOj%252BVjGO7jToMIBaYdYbpLOQ2%252BbeU87tYyfxQZ8kgAIUY3HilgERIo7XimlUndplu969jmtLJMNFTf5ox7gzlYb9KpmHYw%252B%2F%252BILaCPdKBPNi3X9u6PeLOUXh8ECOHiaIcsLGeQ0mf%252BYsuO%252BPK2wwPmxF8R4XeWkC8CbbJ8myOjBcEjdPyAYVTmyKZ0fKrTOSOHBf80%2F6aErFPpRWx5gxmOOdKTFgWRkvrw416TruwIafEErV5SILyONPf1NY8BVJ2tbyrixj2hlwMuE%2FTMrUcQ%252BK%252BjmagWag8zOK41FFotcagh7xe0DYrMuYep1aU8Iwz7y%252B%2FgU67AFPwRAhDa8L5%252BKxHfZ7ofGpCmdhyUui4s6R7fEy%252BuFI9NIpPFc1ZjJBrsJ%2FyDUTHU2JSFxOnokxWN8M8%2FbdLipoe5PJpG8zOW0OfZ%2Ff78%252BcR6M7XhLGJIzfuNTeEBnLLvNDRMSshBRNrqS0S0xIGy8mO4NHC%2FssMKlewpoQYlFpr%2FyffrTVNH2eEl%2FmFom8Cfgu3QEpjtkf7gTr6PsQoJPixOJc6rIddfI8qRiTL8qSXhaEhG8yI4TFVs4zRfdhj033AfKxyh37GhHE7lnfm0dAyIO4cIlI4EqDE7zORHKWFPV2WNaNPijTOWu3Tg%253D%253D&data=04%7C01%7CSharon.Pyles%40dbhdd.ga.gov%7C5edac82fdec3475cbfe108d89b9b996e%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637430439874682092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pkt1hlg5Ask7PHRAn8B2l%2F0m6Si2UtGzUQrh76xZFtE%3D&reserved=0


Operational Guidelines, attached to the DBHDD policy COVID-19 2020: DBHDD
Community Developmental Disability Services Policy Modifications - 11/25/2020.

CMS ANNOUNCEMENT
COVID-19 Stakeholder Engagement Call

The Centers for Medicare and Medicaid Services (CMS) hosts varied recurring stakeholder
engagement sessions to share information related to the agency’s response to COVID-19.
These sessions are open to members of the healthcare community and are intended to
provide updates, share best practices among peers, and offer attendees an opportunity to
ask questions of CMS and other subject matter experts. 

CMS COVID-19 Office Hour Calls provide an opportunity for hospitals, health systems, and
providers to ask questions of agency officials regarding CMS’s temporary actions that
empower local hospitals and healthcare systems. The call details are below. Conference lines
are limited so we highly encourage you to join via audio webcast, either on your computer or
smartphone web browser.

​Call recordings and transcripts are posted on the CMS podcast page available here.

Next Office Hours Call:

Tuesday, December 22nd at 5:00 – 6:00 PM Eastern
Toll Free Attendee Dial In: 833-614-0820; Access Passcode: 3968359
Audio Webcast link
 
For the most current information including call schedules, please click here.

To keep up with the important work the White House Task Force is doing in response to
COVID-19 click here.

For information specific to CMS, please visit the Current Emergencies Website.

Office of Provider Relations

Senior Provider Relations Manager
Carole Crowley

 
Provider Relations Manager

Sharon Pyles

For Provider Relations inquiries,
​please contact us at

DBHDD.Provider@dbhdd.ga.gov.

BE WELL, WEAR A MASK &
​WASH YOUR HANDS!

 ​  ​

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgadbhdd.policystat.com%2Fpolicy%2F8922965%2Flatest%2F&data=04%7C01%7CSharon.Pyles%40dbhdd.ga.gov%7C5edac82fdec3475cbfe108d89b9b996e%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637430439874692044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2u41nq73Jz8Hc4ekIeiJPSIVkxfUHNwMQEwN2TfZhKg%3D&reserved=0
https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/PodcastAndTranscripts
https://engage.vevent.com/rt/cms2/index.jsp?seid=2771
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..uYZJZk3D2L33-9KhjolmBPM8MoImoZpWgsVcQYDE_RY%2Fs%2F908546163%2Fbr%2F91233138825-l&data=04%7C01%7CSharon.Pyles%40dbhdd.ga.gov%7C12e38cbb7f8f48390b2808d89af5ea49%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637429728286251460%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=u8YlbkjNbrsWaZxRaUau2RU5w7%2BArkaFct6W3YcNBbY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..uYZJZk3D2L33-9KhjolmBPM8MoImoZpWgsVcQYDE_RY%2Fs%2F908546163%2Fbr%2F91233138825-l&data=04%7C01%7CSharon.Pyles%40dbhdd.ga.gov%7C12e38cbb7f8f48390b2808d89af5ea49%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637429728286251460%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=u8YlbkjNbrsWaZxRaUau2RU5w7%2BArkaFct6W3YcNBbY%3D&reserved=0
https://protect2.fireeye.com/url?k=36fa2226-6aae0b0d-36fa1319-0cc47a6d17cc-2d06c219f858d641&u=http://www.coronavirus.gov/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..k2za73G4VJLabEvvRlnuwKYfYXi7vbNNYQe3EDZPzRw%2Fs%2F908546163%2Fbr%2F91233138825-l&data=04%7C01%7CSharon.Pyles%40dbhdd.ga.gov%7C12e38cbb7f8f48390b2808d89af5ea49%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637429728286271371%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Nx9CWqC5wDti2piuH7n%2BooarpWJg2xnpwLC%2F7rwgF04%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..k2za73G4VJLabEvvRlnuwKYfYXi7vbNNYQe3EDZPzRw%2Fs%2F908546163%2Fbr%2F91233138825-l&data=04%7C01%7CSharon.Pyles%40dbhdd.ga.gov%7C12e38cbb7f8f48390b2808d89af5ea49%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637429728286271371%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Nx9CWqC5wDti2piuH7n%2BooarpWJg2xnpwLC%2F7rwgF04%3D&reserved=0
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