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IMPORTANT ANNOUNCEMENT

BH & I/DD PROVIDERS
COVID-19 REPORTING REMINDERS

With the increase in COVID-19 cases, the Office of Incident Management and Compliance
would like to remind all Behavioral Health (BH) and Intellectual and Developmental Disability
(I/DD) Providers of the requirement to report via Image all incidents of confirmed positive
cases and deaths related to Coronavirus for all individuals and staff, regardless of whether
they work directly with individuals.
 
In the case of the death of an individual related to COVID-19, report the death as you usually
would, and add incident type 922. Also report COVID-19 related deaths of agency staff using
incident type 922. When entering a death or positive Coronavirus test result for staff, to
protect their health information, enter the staff name as John or Jane Doe with his/her DOB.

For the I/DD population only, report exposures of individuals to people who have been
confirmed positive for Coronavirus. Exposures are reportable, regardless of personal
protective equipment (PPE) usage if the individual was in close contact with someone who
tested positive. For instance, if people live together or interact at a day program, they are
likely considered “exposed.” 

IMPORTANT NOTE: please notify visitors, family members or others when an individual
served has been exposed to someone who tested positive for Coronavirus.

It is not necessary to submit a separate incident report for each individual who was exposed
or tested positive at the same location.
 
For example:

If five individuals in I/DD services are exposed to a positive staff member at the same
day program, it is not necessary to submit five or six different incident reports. One
incident report can be submitted capturing the five individuals who were exposed and
the one staff who tested positive.
If six individuals at the same BHCC/CSU location test positive at the same time, six
separate reports are not needed. One report can be submitted with the information for
all six positive people.

 
If a COVID-19 case has already been reported by another service provider, it is not
necessary for another provider to also report the same case.
 
For example:

The day program provider should report instances where individuals were exposed or
tested positive from attending the day program. If they have done so, the residential
provider does not also need to make a report.

 
For more information on COVID-19 reporting requirements please review the previous
documents that were communicated with the Provider Network by clicking the links below.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001eQwiV8h71duG20pAXLyW0nuNqI9qjWcrQ5Ipd0qmtFj_9tpn9Okvf2sLR4q44UvUOYtrOmtNc7bxlbgazS4exBGxgZcGJmEe7KltB9Np_wXe-xI6z5IvB09Rdy18a9YG2yqJYOx5cH_Bc3a61nvXH-rgLEycgMxaEGwkIjfdQ6l-05-uMrMD3xuQTw_-e_ozRF61Tfy0tSBSNIvw5J12s8tKa0dwNm02XKplEZkUXbf15TsT_uKjOS_ZlMg0HhfsW5ibi2yEzw-AVNa0fWIbZjjnlyBEg3_D2AyokPEvl3yWXFQ4pynNIxwsz31KtRkHx5vigoOCHZF3TAzaFn13F49WwTrWshGTObHWeYKFWwWm3RxIwrsOkh687wPTIS9ivYM0Mq-7WBb5-0fo1-B-sdeiSXn0DXtZH20JArMp5MLPJYJwn1GmeLqfelWrj9PCmgJJYw3K2WWvb7Phyz3ysEHjc6KUB6w7RZnJYSI1CROnkExk2ja8GLDyPWMgeehPcmvjf-ycCk5F-1sCPQF9XuljUuGE7zGnp5qGjFDrSwI0ZdkIi_Oojuz7BtYOxAwA8gi-PUahLPyimDD4twQagiMnrqFQ5QQY7fGvtKWyw0z8hlrPKSaW7mYjq0trDpVnHvijHh1eofPX4Owk7aenk5NhvtAx07SVumsdBNHpzOZ4x9Mt6nwPHd8eoX4l228-q6Pq63miFNxvMl3CQrD5iYOU09Op2NGTt--A1lf52OQ4v3Fp2OHmp6CorX1GailqQi3zNUD34PcXpMPddaUe4uZI3J_Q6RroeaR1YVc3nzOe1IEgUFxoeOucHJ0GXPp6KaDWdDTP4PGSLIMCy1SKMbn3wkk_Q_ODZ_qD2jV9pX0xwRatbLk_kr2W-ovLP-jj9KvbrrWR9HSDvIJIMNszLuOqwN7bUyu03JWSvcqrADP7ELa0njS_3c5YZRpRJN-C5k185xJFMkIyA7gRsuAq-ONGOe6KPW7UxzN34TveAaWvmbaC6lKYvADAv1of2wfRH7ppZ8tTmIWdR394SbAwnr-opg847kzS9dDWGICDTOvFX8ToRPwztVFqsKuhTmqiBMbb8SB2WZ9IJ7oIP3ruTG0Am9AiwJJu7AMfACWQfNAiNo56wDOPaT5FoMRi29nVX4bpnhF8YEynbtvfzEXHmtDi8tZExHgpqTH_yQtq8sEubK9Terv4FNMPS4kGR5Ny9doKcsIWkY1aNIGbB7qvZ_8fgKtIhKJ8nLVgdDGH8X1u1-QX4bgScIU36dq8wb5_%26c%3DKYWKiOECq5sLaaNwgICpBNnMzlW2VomQgNPL8DiudfPBrqbvlmPgZw%3D%3D%26ch%3DV3awv2WChOzp9Z_VuXkXfvTQpaStVdxEZeViE7qanQ3iVxkb8lQiCw%3D%3D&data=04%7C01%7Csharon.pyles%40dbhdd.ga.gov%7C8f6ebe1d535f4d8c92da08d960b1ac5a%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637647138488413113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0ZS0nxNPyF1c6BaRfC1exxlOuLbub0nOpM28XhSlavY%3D&reserved=0
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For Provider Relations inquiries,
please contact us at

DBHDD.Provider@dbhdd.ga.gov.

BE WELL, WEAR A MASK,
& WASH YOUR HANDS!
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